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To:  Procurement  Officers,  Department  Heads,  Chief  Fiscal  Officers,  MMARS  Liaisons,  and 

Political  Subdivisions 

From:  Clothing  &  Toiletries  Procurement  Management  Team  (PMT) 

Betty  Fernandez,  Procurement  Team  Leader  (PTL)     $  y. 
Hospital  Supplies  &  Equipment  Procurement  Management  Team  (PMT) 
William  Funk,  Procurement  Team  Leader  (PTL)^ 

Date:  December  19,  1997 

Subject:  EXTENSION  AND  SUPPLEMENT  TO  INCONTINENT  CARE  PRODUCTS 

STATEWIDE  CONTRACT  HSP01 


The  Operational  Services  Division  (OSD)  is  extending  statewide  contract  HSP01,  Incontinent  Care 
Products,  for  an  additional  twelve  (12)  months  to  expire  October  13,  1998.  OSD  is  also  issuing  a 
supplement  to  include  Diaper  Cloth  as  identified  below,  formerly  covered  under  statewide 
contract  C6S20,  Blankets,  Bedspreads  and  Diaper  Cloth  (expiring  March  31,  1998).  Since  HSP01 
is  the  primary  source  of  Incontinent  Care  Products,  for  the  Commonwealth,  supplementing  the 
Underpads,  Reusable,  Bed  category  of  HSP01  to  include  Diaper  Cloth  is  a  natural  addition.  This 
item  will  be  available  through  The  Salk  Company.  Statewide  contracts  HSP01  and  C6S20  will  run 
concurrently  until  March  31,  1998  when  statewide  contract  C6S20  will  expire,  no  longer  allowing 
funds  to  be  encumbered  against  it.  See  "Contractor  Lisf  on  page  2  for  complete  vendor 
information. 


Added  Product  Description: 


Diaper  Cloth,  roll  form,  with  both  sides  napped, 

Cloth  to  be  bleached  3.5oz  per  square  yard 

1 00%  cotton  flannelette,  36"  or  45"  $1 .50/yard 

100%  Birdseye,  36"  $1.10/yard 


Diaper  Cloth,  cut,  finished,  stitched  edges, 

folded  and  packed  24  per  carton 

Double  Napped  Flannel,  single  ply,  no  snaps,  36"x45"  $2.50  each 

Birdseye,  single  ply,  no  snaps,  36"x36"  $2.00  each 

Double  Napped  Flannel,  single  ply,  with  snaps,  36"x45"  $2.75  each 

Birdseye,  single  ply,  with  snaps,  36"x36"  $2.25  each 


This  OSD  Update  supplements  OSD  Update  97-9,  dated  November  1,  1996.  OSD  Updates  97-9 
and  97-9a  are  available  on  Comm-PASS  atwww.comm-pass.com  and  the  OSD  Update  Page  at 
www.magnet.state.ma.us/osd/memotoc.htm. 

Pricing:  Pricing  is  firm  through  October  13,  1998,  and  as  with  all  products  under  HSP01,  any 
related  catalogs  and  price  lists  will  be  made  available  to  all  Departments  through  the  vendor. 
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HSP01  CONTRACTOR  LIST 


HSP010100 

Geriatric  Medical  &  Surgical 
395  Third  Street 
Everett  MA  02149 
Contact:  Ronald  Peyser 
Tel#:  (617)387-5936 
Fax*  (617)389-1527 
Vendor  Code:  042015609-0009 
Product:  SCA  Molnlycke 

Product  Discount:  17%  off  April  1,  1996  Price  List 
Prompt  Pay  Discount:  2%  10  days,  1.5%  15  days 
1%  20  days,  0.5%  30  days 

HSP010300 

Medline  Industries 
39  Briar  Drive 
Milford,  MA  01757 
Contact:  Keith  White 
Tel#:  (508)478-3713 
Fax#:  (508)478-3713 
Vendor  Code:  362596612-0003 
Product:  Medline 

Discount:  Various,  1995  General  Catalog,  and 
List 


HSP010500 

Tufts  Medical 
100  Dupont  Drive 
Providence,  Rl  02907 
Contact:  Bradley  Roy  Ext  144 
Tel#  (401)943-8222 
Fax#  (401)943-0363 
Vendor  Code:  043107985-0005 
Product:  Whitestone 

Product  Discount:  Price  List  includes  various  discounts 


HSP010200 

Inbrand/Medical  Disposables 

1169  Canton  Road 

Marietta,  GA  30066 

Contact:  Denise  Edins 

Tel#  (800)241-8205 

Fax  #     (770)  427-6632 

Vendor  Code:  581 1 1 3677-0001 

Product:  Medical  Disposables 

Product  Discount:    October  1,  1996  Price  List 

includes  various  discounts 


HSP010400 

The  Salk  Company 

119  Braintree  Street  '  ' 

PO  Box  452 

Boston,  MA  02134 

Contact:  Lawrence  Salk  Ext  22 

Tel  #      (800)  343-4497 

Fax  #     (800)  343-0243 

Vendor  Code:  041803432-0009 

Product:  Salk 

Product  Discount:  October,  1996  Price  List, 
various  discounts 

Prompt  Pay  Discount:  1%  10  days,  net  30  days 

HSP010600 

Westnet  (MBE) 

123  Washington  Street 

Foxboro  MA  02038 

Contact:  Luci  Chalian 

Tel  #:      (508)  698-3400 

Fax  #:     (508)  698-2516 

Vendor  Code:  043233121-0002 

Product:  Kendall  and  Absorb-Plus 

Discount:  10%  off  Price  List 


Price 


HSP010700 

Gulf  South  Medical  Supply  (Total  Med) 
585  Elm  Street 
Manchester,  NH 
Contact:  Walter  Sadlier 
Tel  #       (800)  445-4060 
Fax  #      (800)  445-4060 
Vendor  Code:  64083141 1-0006 
Product:  Paper  Pak 

Discounts:  Various,  October  1,  1996  Price  List 
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INCONTINENT  CARE  PRODUCTS 
Contract  Extension:  October  14, 1997  to  October  14, 1998 


ITEM 
BRIEFS,  Adult 


DIAPERS,  Baby 
LINERS  &  PADS 


UNDERPADS,  Air  Flow 


UNDERPADS 
Without  Polymer 


UNDERPADS 
With  Polymer 


CONTRACT  # 

MMARS 

VENDOR 

BRAND 

SEE  PL  or 

LIN t  # 

%  OFF 

HSP010100 

10 

Geriatric  Medical  &  Surgical 

SCA  Molnlycke  Harmonie 

17% 

HSP010200 

10 

Medical  Disposables 

Maxicare 

PL 

HSP010200 

20 

Medical  Disposables 

Primetime 

PL 

HSPO 10200 

30 

Medical  Disposables 

Surecare  Wingfold 

PL 

HSPO 10300 

10 

Medline 

Medline 

45% 

HSP010400 

10 

Salk  Company 

Primecare 

PL 

HSP010500 

10 

Tufts  Medical 

Whitestone 

PL 

HSP010600 

10 

Westnet  * 

Kendall 

10% 

HSPO 10700 

10 

Gulf  South  (Total  Med) 

Paper  Pak/Confidence 

30% 

HSPO 10300 

20 

Medline 

Medline 

30% 

HSP010100 

20 

Geriatric  Medical  &  Surgical 

SCA  Molnlycke  Harmonie 

17% 

HSP010100 

30 

Geriatric  Medical  &  Surgical 

Provide  Liners 

17% 

HSP010100 

40 

Geriatric  Medical  &  Surgical 

Promise  Liners 

17% 

HSP010100 

50 

Geriatric  Medical  &  Surgical 

Promise  Pads 

17% 

HSP010200 

40 

Medical  Disposables 

Presence  Pads 

PL 

HSP010200 

50 

Medical  Disposables 

Fresh  'n  Dry  Feminine 

PL 

Hygiene 

HSPO 10200 

60 

Medical  Disposables 

Surecare  Liners  &  Pants 

PL 

HSP010200 

70 

Medical  Disposables 

Handicare  Liners 

PL 

HSP010400 

20 

Salk  Company 

Premier 

PL 

HSP010400 

30 

Salk  Company 

Aqua-Gel 

PL 

HSPO 10400 

40 

Salk  Company 

Overnight 

PL 

HSP010700 

20 

Gulf  South  (Total  Med) 

Paper  Pak/Confidence 

28% 

HSP010500 

20 

Tufts  Medical 

Whitestone 

PL 

HSP0 10600 

20 

Westnet  * 

Kendall 

10% 

HSP010100 

60 

Geriatric  Medical  &  Surgical 

SCA  Molnlycke  Harmonie 

17% 

HSPO 10300 

30 

Medline 

Medline 

30% 

HSPO 10500 

30 

Tufts  Medical 

Whitestone 

PL 

HSPO 10700 

30 

Gulf  South  (Total  Med) 

Paper  Pak/Air  Dri 

23% 

HSP010100 

70 

Geriatric  Medical  &  Surgical 

SCA  Molnlycke  Harmonie 

17% 

HSP010200 

80 

Medical  Disposables 

Maxiflo 

PL 

HSP010200 

90 

Medical  Disposables 

Medical  Disposables 

PL 

HSPO 10300 

40 

Medline 

Medline 

47% 

HSP010400 

50 

Salk  Company 

Primapad 

PL 

HSPO 10700 

40 

Gulf  South  (Total  Med) 

Paper  Pak/Confidence 

35% 

HSPO 10500 

40 

Tufts 

Whitestone 

PL 

HSP010600 

30 

Westnet  * 

Kendall 

10% 

HSP010100 

80 

Geriatric  Medical  &  Surgical 

SCA  Molnlycke  Harmonie 

17% 

HSPO 10200 

100 

Medical  Disposables 

Beta  care 

PL 

HSP0 10300 

50 

Medline 

Medline 

45% 

HSP0 10700 

50 

Gulf  South  (Total  Med) 

Paper  Pak 

30% 

HSPO 10600 

40 

Westnet  * 

Kendall 

10% 

PL  =  Price  List 


*  SOMBA  Certified  Minority  Vendor 
Special  Terms:    Geriatric  Medical  2%  10  days,  1.5%  15  days,  1%  20  days,  0.5%  30  days 
Salk  Company  1%  10  days,  net  30 
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INCONTINENT  CARE  PRODUCTS 
Contract  Extension:  October  14, 1997  to  October  14, 1998 


ITEM  CONTRACT  #     MMARS  VENDOR  BRAND  SEE  PL  or 

LINE  #  %  OFF 


UNDERPADS 


HSP010100 

90 

Geriatric  Medical  &  Surgical 

SCA  Molnlycke  Harmonie 

17% 

HSP010300 

60 

Medline 

Medline 

30% 

HSP010400 

60 

Salk  Company 

CareFor 

PL 

HSP010400 

65 

Salk  Company 

Salk  Diaper  Cloth 

PL 

HSP010700 

60 

Gulf  South  (Total  Med) 

Paper  Pak 

23% 

HSP010500 

50 

Tufts 

Whitestone 

PL 

HSP010600 

50 

Westnet  * 

Absorb-Plus 

10% 

UNDERPANTS 
Reusable/Washable 


HSP010300 

70 

Medline 

Medline 

48% 

HSP010400 

70 

Salk  Company 

Companion 

PL 

HSP010400 

80 

Salk  Company 

Sano-Pant 

PL 

HSP010400 

90 

Salk  Company 

Primacare 

PL 

HSP010700 

70 

Gulf  South  (Total  Med) 

Paper  Pak 

55% 

HSP010600 

60 

Westnet  * 

Absorb-Plus 

10% 

HSP010200 

110 

Medical  Disposables 

Handicare  Pants  System 

PL 

HSP010100 

100 

Geriatric  Medical  &  Surgical 

SCA  Molnylcke  Promise 

17% 

WIPES,  Premoistened 


HSP010100 

110 

Geriatric  Medical  &  Surgical 

SCA  Molnlycke  Promise 

17% 

HSP010200 

120 

Medical  Disposables 

Medi-Wipes  Nonwoven 

17% 

Cleaners 

HSP010200 

130 

Medical  Disposables 

Medi-Wipes  Hosp.  Tissues 

PL 

HOSP010300 

80 

Medline 

Medline 

47% 

HOSP010700 

80 

Gulf  South  (Total  Med) 

Paper  Pak/Comfort  Care 

20% 

HOSP010600 

70 

Westnet  * 

Kendall 

10% 

PL  =  Price  List 


*  SOMBA  Certified  Minority  Vendor 
Special  Terms:    Geriatric  Medical  2%  10  days,  1.5%  15  days,  1%  20  days,  0.5%  30  days 
Salk  Company  1%  10  days,  net  30 


frHSP01Sup.doc 
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JSD  Update 


Executive  Office  for  Administration  and  Finance 
Operational  Services  Division 

One  Ashburton  Place,  Room  1017,  Boston,  MA  02108-1552 


To: 


Procurement  Officers,  Department  Heads,  Chief  Fiscal  Officers, 
and  Political  Subdivisions 


97-1 2A 


From: 


Clothing  &  Toiletries  Procurement  Management  Team  (PMT) 
Betty  Fernandez,  Procurement  Team  Leader  (PTL)  ci\\^ 
Hospital  Supplies  &  Equipment  Procurement  Management  Te 
William  Funk,  Procurement  Team  Leader  (PTL)  UJ\^[ 


Date: 


December  18,  1997 


Subject: 


SUPPLEMENT  TO  STATEWIDE  CONTRACT  FOR  MEDICAL  &  SURGICAL 
SUPPLIES  -  CONTRACT  NUMBER  HSP02 


The  Operational  Services  Division  (OSD)  has  issued  a  supplement  to  statewide  contract  HSP02, 
Medical  &  Surgical  Supplies,  to  include:  Thermal  Blankets;  Fire  Retardant  Blankets;  Bedspreads, 
perma-press;  and  Lamb's  wool  pads  as  identified  below,  and  formerly  covered  under  statewide 
contract  C6S20,  Blankets,  Bedspreads  and  Diaper  Cloth  (expiring  March  31,  1998).  Statewide 
contracts  HSP02  and  C6S20  will  run  concurrently  until  March  31,  1998  when  contract  C6S20  will 
expire,  no  longer  allowing  funds  to  be  encumbered  against  it. 

Since  HSP02  is  the  primary  source  of  Medical  &  Surgical  Supplies  for  the  Commonwealth, 
supplementing  the  Hospital  Sundries  and  Operating  Room  Linen  categories  of  HSP02  to 
include  Thermal  Blankets;  Fire  Retardant  Blankets;  Bedspreads,  perma-press;  and  Lamb's  wool 
pads  is  a  natural  addition.  These  items,  as  identified  herein,  will  be  available  through:  Geriatric 
Medical,  Westnet  (MBE),  Medline,  and  Glen  Valley  (MBE).  See  "Addendum  To  Contract 
Award"  and  "HSP02  Contractors'  List"  on  pages  2  and  3,  respectively,  for  product  specifications 
and  contractor  information. 

Added  Product  Description  (see  attached  for  complete  specifications): 

Thermal  Blankets,  white  and  colors,  66"x90" 
Thermal  Blankets,  colors,  72"x96" 

Blankets,  Fire  Retardant,  gray,  62"x90",  wool  70:30,  olefin  core,  3  V2  lb,  ends  overstitched 
Blankets,  Fire  Retardant,  gray,  62"x90",  100%  dacron  napped,  whip  stitched  binding 
Bedspreads,  perma-press,  colors,  76"x110",  50/50  round  comers,  reg.  finish,  poly-wrapped 
Lamb's  wool  pads,  assorted  sizes,  100%  wool,  will  not  fray  or  pack  solid 

This  OSD  Update  supplements  OSD  Update  97-12,  dated  December  13,  1996.  OSD  Updates  97- 
12  and  97-1 2a  are  available  on  Comm-PASS  atwww.comm-pass.com  and  the  OSD  Update 
Page  at  www. mag  net. state. ma. us/osd/memotoc. htm. 

Pricing:  Pricing  is  firm  through  December  31,  1998,  and  as  with  all  products  under  HSP02,  any 
related  catalogs  and  price  lists  will  be  made  available  by  each  contractor. 
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ADDENDUM  TO  CONTRACT  AWARD  HSP02  -  MEDICAL  &  SURGICAL  SUPPLIES 
BLANKETS,  BEDSPREADS  and  LAMB'S  WOOL  PADS 
AS  IDENTIFIED  BELOW,  BUT  NOT  LIMITED  TO  THESE  ITEMS 


Commodity 

Geriatric  Medical 
HSP020200 

Westnet  inc. 
HSP020100 

Medline 
HSP020300 

Glen  Valley 
HSP020500 

(per  each) 

(per  each) 

(per  each) 

(per  each) 

Thermal  Blankets  -  white 
66"  x  90" 

$7.83 

$10.00 

$9.66 

$8.34 

Thermal  Blankets  -  colors 
66" x  90" 

$11.92 

$10.15 

$11.86 

$11.80 

Thermal  Blankets  -  colors 
72" x  96" 

$13.00 

$14.33 

$13.25 

Blankets,  Fire  Retardant  -  Gray 
62"  x  90"  face  70%  wool,  30% 
other  fiber,  core  100%  olefin, 
weight  3-1/2  lb.  Ends  to  be  over 
stitched. 

$9.88 

Blankets,  Fire  Retardant  -  Gray 
66"  x  90"  with  whip  stitched 
binding.  Blankets  must  be  100% 
knitted  dacron  napped,  beaded  on 
both  sides  with  whip  stitched 
border. 

$26.13 

$24.90 

Bedspreads,  perma-press  - 
assorted  colors  76"  x  1 10"  regular 
finish.  Spreads  to  be  individually 
poly-wrapped.  Content  must  be 
50/50  with  rounded  corners. 

$20.25 

$15.26 

$19.60 

Lamb's  wool  pads,  assorted  sizes, 
100%  wool,  will  not  fray  or  pack 
solid 

1-oz.  coil  (45"  long) 

(per  case) 

$25.00 

(per  case) 

$21.24 

4-oz.  Coil  (180"  long) 

$62.32 

$54.12 

1  lb.  Coil  (720"  long) 

$18.72 

$16.27 

*  Catalog  discount  40%  -  Medline,  Healthcare  Catalog,  1995 
**  Certified  Minority  Business  Enterprises  (MBE) 
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HSP02  CONTRACTORS 


HSP020100 

Westnet  (MBE) 

123  Washington  Street 

Foxboro,  MA  02038 

Contact:  Luci  Y.  Chalian 

Tel  #:     (508)  698-3400 

Fax#:  (508)698-2516 

Vendor  Code:  043233121-0002 

Product  Discounts:  0  -  71%  off 

Award  Type:  Market  Basket 

Prompt  Pay  Discounts:  2%  10,  net  45 


HSP020300 

Medline  Industries 

One  Medline  Place 

Mundelein,  IL  60060 

Contact:  Keith  White 

Tel#:  (508)478-3713 

Fax#:  (508)478-3713 

Vendor  Code:  362596612-0003 

Product  Discounts:  20-40%  off  (Medline  brand  only) 

Award  Type:  Non-Market  Basket  (Medline  brand  only) 

Prompt  Pay  Discounts:  2%  30,  net  45 


HSP020200 

Geriatric  Medical  &  Surgical 

395  Third  Street 

Everett,  MA  02149 

Contact:  Lori  Sklar 

Tel#:  (617)387-5936 

Fax#:  (617)389-1527 

Vendor  Code:  042015609-0009 

Product  Discounts:  5%  off  vendors  best  prices 

Award  Type:  Market  Basket 

Prompt  Pay  Discounts:  2%  10,  1.5%  15, 

1%  20,  0.5%  30  net  45 

HSP020400 

H.  Eric  Richards 

220  Tosca  Drive 

Stoughton,  MA  02072 

Contact:  Paul  Paisner 

Tel#:  (781)344-7400 

Fax#:  (781)344-1451 

Vendor  Code:  042743651-0008 

Product  Discounts:  cost  plus  up  to  64%  off 

Award  Type:  Non-Market  Basket 

Prompt  Pay  Discounts:  1%  10,  net  30 


HSP020500 

Glen  Valley  International,  Inc  (MBE) 
21  Barrett  Road 
Marlboro,  MA  01752 
Contact:  James  Severin 
Tel  #:      (508)  624-0700 
Fax#:  (508)624-0513 
Vendor  Code:  161347068-0003 
Product  Discounts:  cost  plus  to  45%  off 
Award  Type:  Non-Market  Basket 
Prompt  Pay  Discount:  2%  10,  net  30 


HSP020600 

East  Coast  Medical  Inc 

48  Laurier  Street 

Haverhill,  MA  01832 

Contact:  Rich  Newhall 

Tel  #:     (978)  372-2520 

Fax  #:     (978)  374-7923 

Vendor  Code:  042806249-0004 

Product  Discounts:  10  to  20%  off 

Award  Type:  Non-Market  Basket 

Prompt  Pay  Discounts:  1%  10,  net  30 


fHSP02Sup.doc 
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j  ■   

Executive  Office  for  Administration  and  Finance 
Operational  Services  Division 

One  Ashburton  Place,  Room  1017,  Boston,  MA  021  OH- 1552 


)SD  Update 


TO: 

FROM: 

DATE: 

SUBJECT: 


All  State  Departments  and  Authorities,  Cities,  Towns,  Chief  Financial  Officers, 
MMARS  Liaisons,  and  Procurement  Officers 


97  -13 


Cheryl  Traina,  Professional  Services  Procurement  Team  Leader 
December  30,  1996 

EXTENSION  OF  STATEWIDE  CONTRACT  ST5J501 
AMENDMENT  TO  DPGS  MEMORANDUM  95-14 
MANAGEMENT,  STAFF,  &  COMPUTER  TRAINING  SERVICES 

Contract  Term:  03/01/95  - 12/31/96 
Extension  Term:  12/31/96  -  06/30/96 
Contractors:  List  Attached 


The  Operational  Services  Division  (OSD)  is  pleased  to  announce  the  extension  of  the  above  named  Statewide 
Contract  for  six  (6)  months  under  the  same  terms  and  conditions,  including  rates.  Please  note  -  all  vendors 
utilized  under  this  contract,  to  date,  have  had  their  contracts  extended.  A  list  of  extended  and  non-extended 
contractors  is  attached,  as  well  as  a  copy  of  the  original  list  of  contractors  and  their  authorized  services. 

Duration:  The  effective  date  of  this  extension  is  December  31,  1996.  All  services  rendered  under  this  extension 
must  be  completed  by  June  30,  1996,  regardless  of  the  effective  date  of  the  procuring  Department's  service 
agreement. 


Contract  Administration:  Coleman  Kelly,  Director  of  Training  for  the  Human  Resources  Division,  (HRD),  has 
replaced  Mary  O'Neil  as  the  Contract  Administrator.  Issues  relative  to  training  strategy,  ancillary  services  needs, 
and  coordination  of  classes,  should  be  directed  to  HRD.  Coleman  may  be  reached  at  {61 7)  727-3777  x587  or  e- 
mailed  at  Coleman  Kelly@Operations@DPA. 

Contract  Management:  All  matters  pursuant  to  the  Terms  and  Conditions  of  this  contract,  as  well  as  any 
alterations,  substitutions,  or  modifications  to  this  contract,  must  be  approved  by  me  in  advance  of  implementation 
or  performance.  I  may  be  contacted  through  e-mail  at:  Cheryl  Traina@pmt@osd  or  by  telephoning  (617)  727- 
7500  ext.  207. 


CATEGORIES  OF  SERVICE 

There  are  three  categories  of  service  offered  under  this  Statewide  contract  which  are  briefly  described  below.  The 
individual  courses,  certified  trainers,  and  their  hourly  rates  are  more  fully  described  in  the  attached  pages  of  this 
memorandum.  Trainers  are  only  certified  for  courses  in  which  they  have  professional  background  and  teaching 
experience.  They  may  only  be  contracted  for  courses  specifically  listed  in  the  attached  directory.  None  of  the 
courses  assigned  to  that  trainer  may  be  subcontracted  or  delegated  to  any  other  individual  unless  that  trainer  is 
also  certified  in  the  topic  area. 

Management  and  Staff  Development:  Management  Development  courses  focus  on  areas  of  knowledge  and 
skill  that  are  critical  to  Public  Sector  managers.  These  one  and  two-day  programs  supplement  the  accepted 
theory,  knowledge  and  skills  which  are  presented  through  the  Commonwealth's  "Tier  Management  Development 
Programs". 
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Staff  Development  courses  focus  on  areas  of  knowledge  and  skill  that  increase  productivity  and  employee 
motivation  and  also  contribute  to  individual  career  development  Areas  of  supervision,  communication  and 
technical  development  are  emphasized 

Ancillary  Services:  The  ancillary  services  described  are  intended  to  augment  a  Department's  Human  Resource 
Development  planning  efforts  by  providing  specific  expertise  in  the  areas  of  needs  assessment,  curriculum 
development  and  impact  studies. 

When  Ancillary  Services  are  required,  it  is  recommended  that  Departments  contact  HRD,  Coleman  Kelly, 
at  (617)  727-3777  ext.  587  prior  to  any  negotiations  with  the  contractors.  The  services  you  require  may 
already  be  available  through  programs  at  HRD.  Invoicing  for  this  category  is  at  a  fixed  hourly  rate. 

Computer  Training:  This  category  focuses  on  building  computer  skills  applicable  to  any  employee.  Topics  focus 
on  word  processing,  database  management,  and  spreadsheet  systems;  however,  other  areas  of  computer 
application  may  also  be  provided. 

Computer  trainers  may  be  either  employed  by,  or  subcontracted  through,  the  selected  contractor.  The  contractor 
remains  responsible  for  all  contractual  obligation.  Invoices  must  be  payable  only  to  the  contractor  and  hourly  rates 
are  fixed  regardless  of  what  trainer  the  contractor  provides. 

Teaching  Assistants  may  be  used,  at  the  discretion  of  a  Department,  to  aid  in  Computer  Training  Laboratory 
courses.  Some  contractors  have  indicated  the  availability  of  assistants.  Departments  in  need  of  this  service 
should  negotiate  with  the  selected  contractor  prior  to  scheduling  the  training  class  under  the  following  terms 
defined  by  this  statewide  contract:  (a)  when  there  are  more  than  12  class  participants;  or  (b)  when  qualifications 
must  meet  the  approval  of  the  hiring  Department.  Rates  may  not  exceed  $30  per  classroom  hour. 

ELIGIBLE  CONTRACT  USERS 

Any  entity  that  utilizes  this  Statewide  contract  will  do  so  within  the  limitations  of  the  contract  terms  and  conditions. 
Entities  that  are  eligible  to  utilize  this  contract  are: 

•  All  agencies  of  the  Commonwealth,  including  all  constitutional  offices,  the  legislature,  and  the  judiciary; 
cities,  towns,  municipalities,  counties,  and  other  political  subdivisions  of  the  Commonwealth,  including 
schools  and  other  service  districts; 

•  Authorities,  commissions,  institutions  of  higher  education,  and  quasi-public  agencies  established  for  the 
benefit  of  the  citizens  of  the  Commonwealth;  and 

•  Other  eligible  entities  that  may  be  from  time  to  time  designated  in  writing  by  the  State  Purchasing  Agent. 

CONTRACTING  AND  SELECTING  TRAINERS 

Departments  should  contact  the  certified  trainers  listed  for  each  course  the  Department  intends  to  offer.  It  is 
recommended  that  Departments  interview  at  least  three  trainers  to  make  the  most  appropriate  selection,  based  on 
their  specific  learning  objectives  and  target  audience.  We  encourage  Departments  to  develop  a  "Scope  of  Work 
Agreement"  with  the  contractor.  The  following  are  key  items  that  should  be  agreed  upon  by  the  Department  and 
the  trainer  to  ensure  a  successful  program: 

•  MSA  contracted  hourly  rate  for  the  class  and  trainer  scheduled; 

•  Number  of  classroom  hours  for  which  the  trainer  will  be  paid; 

•  Days  and  dates  of  training  program; 

•  Who,  at  the  Department,  is  responsible  for  coordinating  the  training  event; 

•  The  start  and  finish  time  of  each  training  day; 

•  Location  of  the  training  event; 

•  Who  is  responsible  for  duplicating  the  handouts  and  other  course  materials; 

•  The  estimated  cost  of  the  hand-outs; 

•  The  cost  of  using  the  contractor's  facility  (i.e.,  a  computer  lab); 

•  Any  other  costs  that  the  Department  may  incur; 

•  The  last  date  that  a  Department  can  cancel  a  program  without  charge;  and 

•  The  Department's  weather  cancellation  policy. 
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REQUIREMENTS  AND  RESTRICTIONS 

•  Hourly  Rates  are  set  according  to  Classes  30  hours  or  less"  and  "Classes  over  30  hours  "  If  a  class  is  run 
by  two  certified  trainers,  only  one  rate  may  be  invoiced  and  will  be  for  the  primary  trainer  responsible  for  the 
class.  Rates  apply  only  to  classroom  hours  and  may  not  be  negotiated  Invoices  must  specify  how  many 
class  hours  were  provided,  the  rate  per  hour,  and  the  total 

•  Training  Day,  as  defined  by  the  contract,  is  six  (6)  classroom  hours.  No  contractor  may  charge  for  course 
preparation  time  or  travel.  The  course  description  defines  the  approximate  length  of  each  course 

•  Copyright  Material,  which  is  clearly  identified,  may  not  be  reproduced  or  otherwise  distributed  by  the 
Commonwealth,  or  class  participants,  without  prior  written  permission  of  the  provider. 

•  Course  Program  and  Materials  are  the  responsibility  of  the  Trainer.  Each  Trainer  or  Contractor  must 
develop  its  own  class  curriculum  outline,  course  material  and  program,  and  course  handouts  according  to 
the  needs  of  the  Department.  Costs  for  training  materials,  distributed  to  participants  at  the  presentation  of 
training  programs,  must  be  negotiated  and  agreed  to  by  the  Department,  prior  to  delivery  of  the  training,  and 
charged  separately  from  the  contract. 

•  Training  Facility,  as  a  rule,  the  Department  will  provide  the  facility.  However,  there  may  be  times  when  the 
Department  needs  to  have  a  training  facility  provided  by  the  Contractor,  if  available.  Such  arrangements  will 
be  mutually  agreed  to  by  the  Department  and  charged  separately  from  this  contract. 

NETWORK  ACCOUNTING  AND  PAYMENT 

Administratively,  the  procedures  utilize  the  Massachusetts  Management  Accounting  and  Reporting  System 
(MMARS)  to  process  payment  vouchers  (PVs). 

The  reference  tables  for  Statewide  contracts  are  MSER  (contract  header),  MSTX  (contract  text  description), 
MSVR  (line  item  and  vendor  file).  All  Executive  Branch  Departments  must  submit  an  SC  Encumbrance  Input,  to 
the  Comptroller,  referencing  MSA-ST5J501  either  as  Vendor  Specific  or  as  'MSA  Vendor'.  All  PV  input  forms  must 
reference  the  SC  and  be  Vendor  Specific  and  Line  Specific  according  to  the  MSVR  Table  Entries. 

VENDOR  INFORMATION  CHANGES  -  INSTRUCTIONS 

To  avoid  delays  in  processing  SCs  and  PVs  for  a  Statewide  contractor,  any  changes  requested  by  a 
contractor  for  1)  business  address;  2)  remittance  address;  3)  company  name;  4)  FEI  number;  should  be 
directed,  initially,  to  the  Operational  Services  Division  -  not  the  procuring  Department.  Requests  should 
be  sent  to  Cheryl  Traina,  PTL,  Professional  Services,  1  Ashburton  Place,  Room  1017,  Boston,  MA  02108- 
1552. 

1)  Send  a  letter  stating  the  nature  of  the  change  on  the  company  letterhead.  Letter  should  include  the  name  of 
the  authorized  signatory. 

2)  Letter  must  state  previous  information  (i.e.,  address,  name)  and  complete  new  information 

3)  If  applicable,  letter  must  state  if  the  remittance  address  is  the  same  as  the  new  address  OR  must  state  the 
correct  remittance  address,  even  if  it  is  not  being  changed. 

4)  Letter  must  be  an  ORIGINAL. 

5)  Letter  must  include  a  completed  "Massachusetts  Substitute  W-9  Tax  Compliance  Form".  Note: 

•  vendor  name,  business  address,  and  remittance  address  must  agree  with  the  information  provided  in 
the  letter  which  accompanies  the  form 

•  business  telephone  number  and  fax  number  should  be  included,  even  if  they  haven't  changed 

•  complete  only  one  section  under  "TIN  Verification"  (either  Social  Security  Number  or  Employer 
Identification  Number) 


VENDOR  CODE 

266625043  BLOC 

264545910  BLOO 

019522394  BOUD 

150387494  COUGH 

144460718  CRYS 

381746654  DAVI 

029342653  GLID 

024501408  HALL 

071468805  IZZO 

047266414  JURA 

030286787  LAPR 

025381030  NICO 

157386565  QUAG 

391448382  RINE 

022347794  STAA 

246786017  WALL 

047580895  WEIG 

042687629  0003 

043087763  0000 

042897003  0000 

911471646  0001 

197388397  ADAM 

043236028  0001 

043044400  0001 

042975854  0002 

042720176  0007 

043187946  0001 

043012692  0002 

042842622  0008 

ZIP 

01240 

02158 

02155 

02146 

02194 

01460 

02155 

02769 

03907 

01606 

01757 

02130 

03104 

02178 

01985 

01720 

01772 

02178 

02115 

02109 

98124 

02160 

01938 

01451 

02178 

02162 

01867 
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02134 

STATE 

MA 

MA 
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MA 

MA 

MA 

MA 

MA 

ME 

MA 

MA 
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MA 

WA 

MA 

MA 

MA 

MA 

MA 

MA 

MA 

MA 

CITY 

Lenox 

Newton 

Medford 

Brookline 

Needham 

Littleton 

Medford 

Rehoboth 

Ogunquit 

Worcester 

Milford 

Boston 

Manchester 

Belmont 

W.  Newbury 

Acton 

Southborough 

Belmont 

Boston 

Boston 

Seattle 

Newton 

Ipswich 

Harvard 

Belmont 

Newton 
Lower  Falls 

Reading 

Saugus 

Allston 

ADDRESS 

73  Birchwood  Lane 

1 6  George  Street 

8  King  Ave.  Apt.  #4 

80  Vernon  Street 

24  Tillotson  Road 

24  Oak  Hill  Road 

24  Pine  Ridge  Road 

137  Chestnut  Street 

POB  1597 

26  Cobblestone  Lane 

4  Whittier  Road 

20  Glen  Road 

93  William  Gannon  Rd. 

37  Moraine  Street 

15  Archelaus  Hill 

POB  2641 

7  Wentworth  Drive 

POB  304 

336  Newbury  Street 

10  Post  Office  Square 

POB  C  34108 

76  Otis  Street 

3  Market  Street 
POB  900 

17  Barton  Rd 

68  Glenn  Road 

Three  Executive  Park 

83  John  Carver  Rd 

200  Walnut  Street 

1 3  Pomeroy  Street 

COMPANY 

Applications  Inc. 

Boston  Computer  Lab 

Catapult  Software 

Chart  Resource  Group 

CMI  Consensus  Mgt.  Inc. 

Communication  Motivation 
&  Management  Inc. 

Computer  Train 

Computer  Tutor 

Compuworks  Systems  Inc. 

Educational  Training 
Institute  (E.T.I.,  Inc.) 

Focus  Group  (McGuire  & 
Anthony  Inc.) 

FIRSTNAME 

Marilyn  Ann 

Debora 

Janet 

William  J. 

Francine 

Jeffery  H. 

Priscilla 
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Kathleen 

Richard 

Anthony 

Mary 

Philip  L. 

Carol 

Cynthia 

Robert  N 

Bonnie 

Gardner 

Robert 

Hildebrandt 

LASTNAME 

Bloch 

Bloom 

Boudreau 

Coughlin 

Crystal 

Davis 

Glidden 

Hall 

Izzo 

Juralewicz 

Lapreste 

Nicolini 

Quaglieri 

Rinehart 

Staats 

Wallace  III 

Weigl 

Yenawine  Edd 

McKean 

Elinore 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  &  STAFF  TRAINING  CONTRACTORS 
AND  ANCILLARY  SERVICE  CONTRACTORS 


VERNON  R.  AVERCH 
1243  ADAMS  ST,  SUITE  302 
BOSTON  MA  02124 


MARILYN  A.  BLOCH 
73  BIRCHWOOD  LANE 
LENOX  MA  01240-2105 


Telephone:  617296-8160 

Contract  Manager:  VERNON  AVERCH 

Vendor  No.:  524423500  -  AVER 


Telephone:  413637-0958 

Contract  Manager:  MARILYN  BLOCH 

Vendor  No.:  266625043  -  BLOC 


MARYK.  BONNER 
1802  HOCKLEY  DRIVE 
HINGHAM  MA  02043 

Telephone:  617749-5411 

Contract  Manager:  MARY  BONNER 

Vendor  No.:  010404264  -  BONN 


SADIE  BURTON-GOSS 

9  GEORGE  ST 

HYDE  PARK  MA  02136 

Telephone:  617361-7886 

Contract  Manager:  SADIE  BURTON-GOSS 

Vendor  No.:  013449989  -  BURT 


WILLIAM  J.  COUGHLIN 
80  VERNON  ST 
BROOKLINE  MA  02146 

Telephone:  617566-0383 

Contract  Manager:  WILLIAM  COUGHLIN 

Vendor  No.:  150387494  -  COUG 


CASEY  HALL 
313  CENTRAL  ST 
CENTRAL  FALLS  Rl  02863 

Telephone:  401722-3198 
Contract  Manager:  CASEY  HALL 
Vendor  No.:  024501408  -  HALL 


KATHLEEN  H.  IZZO 
16  OARWEED  ROAD 
P.O.  BOX  1597 
OGUNQUIT  ME  03907 


Telephone:  207646-0817 

Contract  Manager:  KATHLEEN  IZZO 

Vendor  No.:  071468805  -  IZZO 


RICHARDS.  JURALEWICZ 
26  COBBLESTONE  LANE 
WORCESTER  MA  01606 


Telephone:  508852-2796 

Contract  Manager:  RICHARD  JURALEWICZ 

Vendor  No.:  047266414  -  JURA 


Issued  03/06/95 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  --  DECEMBER  31,  1996 


MANAGEMENT  &  STAFF  TRAINING  CONTRACTORS 
AND  ANCILLARY  SERVICE  CONTRACTORS 


POLLY  KIRKPATRICK 
22  CLAREMON  ST 
SOMERVILLE  MA  02144-2406 


PAMELA  KRISTAN 
30  MILL  STREET 
DORCHESTER  MA  02122 


Telephone:  617625-7987 

Contract  Manager:  POLLY  KIRKPATRICK 

Vendor  No.:  009324240  -  KIRK 


Telephone:  617265-6831 

Contract  Manager:  PAMELA  KRISTAN 

Vendor  No.:  341389912  -  KRIS 


ANTHONY  J.  LaPRESTE 
4  WHITTIER  ROAD 
MILFORD  MA  01757 

Telephone:  508473-6745 

Contract  Manager:  ANTHONY  LaPRESTE 

Vendor  No.:  030286787  -  LAPR 


EVELYNS.  MALM 
12  CEDAR  LANE 
FOXBORO  MA  02035 

Telephone:  508543-3730 

Contract  Manager:  EVELYN  S.  MALM 

Vendor  No.:  021287106  -  MALM 


WILLIAM  T.  McGOVERN 
16  WADSWORTH  ROAD 
SHREWSBURY  MA  01545 

Telephone:  508842-0419 

Contract  Manager:  WILLIAM  T.  McGOVERN 

Vendor  No.:  051380292  -  MCGO 


JANLYNF.  NERI 
34  MAPLE  AVE 
MEDFORD  MA  02155 

Telephone:  617391-1564 

Contract  Manager:  JANLYN  F.  NERI 

Vendor  No.:  008408651  -  NERI 


MARY  NICOLINI 
110  BABCOCK  ST,  P4 
BROOKLINE  MA  02146 

Telephone:  617730-5975 
Contract  Manager:  MARY  NICOLINI 
Vendor  No.:  025381030  -  NICO 


SHARON  O'NEILL 
572  FEDERAL  STREET 
BELCHERTOWN  MA  01007 

Telephone:  413323-5890 

Contract  Manager:  SHARON  O'NEILL 

Vendor  No.:  019461609  -  ONEI 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  &  STAFF  TRAINING  CONTRACTORS 
AND  ANCILLARY  SERVICE  CONTRACTORS 


PHILIP  L.  QUAGLIERI 
93  WILLIAM  GANNON  RD 
MANCHESTER  NH  03104 


MARY  SHAPIRO 
905  RANDOLPH  ST 
CANTON  MA  02021 


Telephone:  617287-7862 

Contract  Manager:  PHILLIP  L.  QUAGLIERI 

Vendor  No.:  157386565  -  QUAG 


Telephone:  617828-8876 

Contract  Manager:  MARY  SHAPIRO 

Vendor  No.:  288442406  -  SHAP 


ELISABETH  M.  SHERRER 
17  WINTER  ST 
SUDBURY  MA  01776 

Telephone:  508443-0644 

Contract  Manager:  ELISABETH  SHERRER 

Vendor  No.:  015586602  -  SHER 


JANET  L.  SMALLWOOD 
8  KING  AVENUE  #4 
MEDFORD  MA  02155 

Telephone:  617396-6129 

Contract  Manager:  JANET  SMALLWOOD 

Vendor  No.:  019522394  -  SMAL 


ROBERT  N.  WALLACE,  III 
6  BETH  CIRCLE 
P.O.  BOX  2641 
ACTON  MA  01720 

Telephone:  508263-4728 

Contract  Manager:  ROBERT  WALLACE 

Vendor  No.:  246786017  -  WALL 


BONNIE  WEIGL 
23  ROCKWOOD  DR 
ASHLAND  MA  01721 

Telephone:  508881-6824 
Contract  Manager:  BONNIE  WEIGL 
Vendor  No.:  047580895  -  WEIG 


BARRY  E.  BEDER 
BEDER  HEALTH  ASSOCIATES 
540  VFW  PARKWAY,  SUITE  7 
W.  ROXBURY  MA  02132-1332 


CAMILLE  BRUNETTA 
BRUNETTA  ASSOCIATES 
P.O.  BOX  1525 
LAWRENCE  MA  01842-3525 


Telephone:  617327-1500 
Contract  Manager:  BARRY  BEDER 
Vendor  No.:  382179845-0004 


Telephone:  508688-8745 
Contract  Manager:  CAMILLE  BRUNETTA 
Vendor  No.:  034287685  -  0000 
Certification(s):  S/W/DBE 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  &  STAFF  TRAINING  CONTRACTORS 
AND  ANCILLARY  SERVICE  CONTRACTORS 


FRANCIS  J.  WIEDENMANN 
CAREER  ADVANTAGE 
82  FOX  RUN  ROAD 
SO.  HAMILTON  MA  01982 


JOHANNE  CASSIA 
CASSIA  ASSOCIATES 
82  FOX  RUN  ROAD 
SO  HAMILTON  MA  01982 


Telephone:  508468-4468 

Contract  Manager:  FRANCIS  WIEDENMANN 

Vendor  No.:  152302013  -  WIED 


Telephone:  508468-4464 

Contract  Manager:  JOHANNE  CASSIA 

Vendor  No.:  024348897  -  CASS 


ROB  ADAMS  McKEAN 
CHART  COMMUNICATIONS 
76  OTIS  ST 
NEWTON  MA  02160 

Telephone:  617558-0330 

Contract  Manager:  ROB  ADAMS  McKEAN 

Vendor  No.:  1 97388397  -  ADAM 


CAROL  RHINEHART 
CHRYSALIS  CONSULTING  GROUP 
37  MORAINE  ST 
BELMONT  MA  02178 

Telephone:  617484-6132 

Contract  Manager:  CAROL  RHINEHART 

Vendor  No.:  391448382  -  RINE 


MARTHA  SCHEFFER 
COLLABORATIVE  CONSULTING 
42  NEPTUNE  DR 
SHREWSBURY  MA  01545 

Telephone:  508842-9277 

Contract  Manager:  MARTHA  SCHEFFER 

Vendor  No.:  020465317  -  SCHE 


LOUISE  COOPER 

COPWOOD 

8  HIGHLAND  RD 

POUGHKEEPSIE  NY  12601 

Telephone:  914485-2255 
Contract  Manager:  LOUISE  COOPER 
Vendor  No.:  016348652  -  COOP 
Certification(s):  WBE 


DEBORA  BLOOM 

DEBORA  BLOOM  ASSOCIATES 

16  GEORGE  ST 

NEWTON  MA  02158 

Telephone:  617965-6808 
Contract  Manager:  DEBORA  BLOOM 
Vendor  No.:  264545910  -  BLOO 
Certification(s):  SBE/WBE 


WALLACE  COYLE 

E.  WALLACE  COYLE  &  ASSOCIATES 

348  MAIN  STREET 

NORWELL  MA  02061 

Telephone:  617659-2251 

Contract  Manager:  WALLACE  COYLE 

Vendor  No.:  018345542  -  COYL 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 

MANAGEMENT  &  STAFF  TRAINING  CONTRACTORS 
AND  ANCILLARY  SERVICE  CONTRACTORS 


JOYCE  FOSTER 
FOSTER  ASSOCIATES 
705  CENTRE  STREET 
JAMAICA  PLAIN  MA  02130 


LAWRENCE  J.  DOYLE 
HUMAN  FACTOR 
160  HEMLOCK  DR 
LUNENBURG  MA  01462 


Telephone:  617524-2787 
Contract  Manager:  JOYCE  FOSTER 
Vendor  No.:  014224823-0001 
Certification(s):  WBE 


Telephone:  508534-3376 
Contract  Manager:  LAWRENCE  DOYLE 
Vendor  No.:  076328049  -  DOYL 
Certification(s):  SBE 


JULIE  BERNARDIN 
J  B  CONSULTANT  SERVICES 
42  HIGH  STREET  #4 
MEDFORD  MA  02155 

Telephone:  617391-6056 
Contract  Manager:  JULIE  BERNARDIN 
Vendor  No.:  018327096  -  BERN 
Certification(s):  S/W/DBE 


KAREN  R.  YOUNG 
K  R  Y  TRAINING 
17  SEASONS  LANE 
P.O.  BOX  1073 
LONDONDERRY  NH  03053 

Telephone:  603437-3875 
Contract  Manager:  KAREN  YOUNG 
Vendor  No.:  226849879  -  YOUN 


KATHLEEN  M.  FLETCHER 

KATHLEEN  FLETCHER  AND  ASSOCIATES 

455  SUMMER  ST 

BRIDGEWATER  MA  02324 

Telephone:  508697-3489 

Contract  Manager:  KATHLEEN  FLETCHER 

Vendor  No.:  301381822-0001 


SUSAN  KOHLER-GRAY 

KOHLER-GRAY  MANAGEMENT  CONSULTANTS 
98  BAKER  HILL  ROAD 
NORTHAMPTON  MA  01060 

Telephone:  413584-6747 
Contract  Manager:  SUSAN  KOHLER-GRAY 
Vendor  No.:  150483360  -  GRAY 
Certification(s):  WBE 


RICHARD  PAYNE  EVANS 
MANAGEMENT  COLLABORATIVE 
36  VAILLE  AVENUE 
LEXINGTON  MA  02173-4328 

Telephone:  617862-1290 

Contract  Manager:  RICHARD  EVANS 

Vendor  No.:  034283765  -  EVAN 


MARTHA  LOSS 

MARTHA  LOSS  &  ASSOCIATES 

89  FREEMAN  ST 

NEWTON  MA  02166 

Telephone:  617965-1127 
Contract  Manager:  MARTHA  LOSS 
Vendor  No.:  044404042  -  0008 
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Page  9 


RFP95.RP5\CONTRACTORS 


STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  --  ST5J501 
EFFECTIVE   MARCH  1.  1995  -  DECEMBER  31.  1996 


MANAGEMENT  &  STAFF  TRAINING  CONTRACTORS 
AND  ANCILLARY  SERVICE  CONTRACTORS 


VINCENT  SANTILLI 
NEW  FRONTIER 
65  TARBOX  ST 
DEDHAM  MA  02026 


DINA  BEACH  LYNCH 
ODYSSEY  SEMINARS 
171  WALNUT  ST,  SUITE  10 
DORCHESTER  MA  02122-3536 


Telephone:  617326-8434 

Contract  Manager:  VINCENT  SANTILLI 

Vendor  No.:  027446120  -  SANT 


Telephone:  617287-0347 
Contract  Manager:  DINA  LYNCH 
Vendor  No.:  104508960  -  LYNC 


JEAN  VERZOLA-HENRY 
OFFICE  DIRECTIONS 
44  CLARK  ROAD 
ANDOVER  MA  01810-5602 

Telephone:  508475-7852 
Contract  Manager:  JEAN  VERZOLA-HENRY 
Vendor  No.:  014446852  -  0003 
Certification(s):  SBE7WBE 


FRANCINE  J  CRYSTAL 
OPPORTUNITY  MANAGEMENT 
24  TILLOTSON  ROAD 
NEEDHAM  MA  02194 

Telephone:  617449-8252 

Contract  Manager:  FRANCINE  CRYSTAL 

Vendor  No.:  144460718  -  CRYS 


JEFFERYH.  DAVIS 

ORGANIZATION  RENEWAL  ASSOCIATES 
2  MILL  LANE 

LITTLETON  MA  01460-1547 


JAYW.  VOGT 
PEOPLESWORTH 
166  HUBBARD  ST 
CONCORD  MA  01742-2448 


Telephone:  508486-1035 

Contract  Manager:  JEFFERY  DAVIS 

Vendor  No.:  381746654  -  DAVI 


Telephone:  508371-3134 
Contract  Manager:  JAY  VOGT 
Vendor  No.:  213584789  -  VOGT 


JUDITH  G  POOLE 
POOLED  RESOURCES 
292  LEXINGTON  ST 
WATERTOWN  MA  02172-1120 

Telephone:  617923-8856 
Contract  Manager:  JUDITH  POOLE 
Vendor  No.:  016345730  -  POOL 
Certification(s):  WBE 


GEORGE  F.  MAHONEY 
QUALITY  DYNAMICS  ASSOCIATES 
840  ASHBY  WEST  ROAD 
FITCHBURG  MA  01420-6626 

Telephone:  508342-6609 

Contract  Manager:  GEORGE  MAHONEY 

Vendor  No.:  071323644  -  M AH O 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 

MANAGEMENT  &  STAFF  TRAINING  CONTRACTORS 
AND  ANCILLARY  SERVICE  CONTRACTORS 


LAURA  J.  STONE 
STONEWORKS 

ONE  SEAL  HARBOR  RD,  SUITE  108 
WINTHROP  MA  02152 


Telephone:  617539-0223 
Contract  Manager:  LAURA  STONE 
Vendor  No.:  011427142  -  STON 
Certification(s):  WBE/DBE 


MAXWELL  G.  WHITING 
WHITING  ASSOCIATES 
112  DEAN  ROAD 
STOUGHTON  MA  02072 


Telephone:  617341-3082 
Contract  Manager:  MAXWELL  G.  WHITING 
Vendor  No.:  036242519  -  WHIT 
Certification(s):  MBE/SBE 


AARON  LOWERY 

AARON  LOWERY  &  ASSOCIATES  INC 
28475  GREENFIELD,  SUITE  109 
SOUTHFIELD  Ml  48076 

Telephone:  810557-9587 
Contract  Manager:  AARON  LOWERY 
Vendor  No.:  382395253-0001 
Certification(s):  MBE 


JULIE  CICALIS 

ADVANCED  THERAPEUTIC  RESOURCES 
157  ELM  STREET 
AMESBURY  MA  01913 

Telephone:  508388-6775 
Contract  Manager:  JULIE  CICALIS 
Vendor  No.:  010463759-0006 


ROBERT  F.  PAYNE 

ADVANCED  GLOBAL  BUSINESS  ADVISORS,  CO 
4  LAWTON  ROAD 
SHIRLEY  MA  01464 

Telephone:  508425-9837 

Contract  Manager:  ROBERT  PAYNE 

Vendor  No.:  043239377  -  0004 


NELS  GUSTAFSON 

C  M  I  CONSENSUS  MANAGEMENT  INC 

3  MARKET  ST 

P.O.  BOX  900 

IPSWICH  MA  01938 

Telephone:  508356-1785 

Contract  Manager:  NELS  GUSTAFSON 

Vendor  No.:  043236028  -  0001 


LINDA  CHRYSTAL  COLOZZI 

CAREER  DEVELOPMENT  &  COUNSELING 

165  WASHINGTON  ST 

WINCHESTER  MA  01890 


CHRISTINE  M.  CASPER 

COMMUNICATION,  MOTIVATION,  &  MANAGEME 
17  BARTON  ROAD 
HARVARD  MA  01451 


Telephone:  617721-1200  Telephone:  508456-8975 

Contract  Manager:  EDWARD  COLOZZI  Contract  Manager:  CHRISTINE  CASPER 

Vendor  No.:  043210783  -0003  Vendor  No.:  043044400-0001 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE;  MARCH  1,  1995  -  DECEMBER  31,  1996 

MANAGEMENT  &  STAFF  TRAINING  CONTRACTORS 
AND  ANCILLARY  SERVICE  CONTRACTORS 


RICHARD  P   KROPP,  JR 
DAVIES  GROUP  INC. 
3-J  TAGGART  DRIVE 
NASHUA  NH  03060 

Telephone:  603891-1333 

Contract  Manager:  RICHARD  P.  KROPP,  JR. 

Vendor  No.:  020411417  -  0008 


GARDNER  YENAWINE 

GARDNER  YENAWINE  ASSOCIATES 

68  LEONARD  ST 

P.O.  BOX  304 

BELMONT  MA  02178 

Telephone:  617484-9280 

Contract  Manager:  GARDNER  YENAWNE 

Vendor  No.:  042687629-0003 


JUDITH  B.  GELLER 

J.  B.  GELLER  CONSULTING  INC 

9  PIASTA  RD 

DUDLEY  MA  01571 

Telephone:  508943-4122 
Contract  Manager:  JUDITH  GELLER 
Vendor  No.:  043013307  -  0006 
Certffication(s):  SBE/WBE 


MARDY  WHEELER 
KENDALL  &  WHEELER 
45  HIGH  STREET 
NATICK  MA  01760 

Telephone:  508655-7068 

Contract  Manager:  MARDY  WHEELER 

Vendor  No.:  043205482-0001 


PRISCILLA  A.  GLIDDEN 
M.  I.  T.  GROUP 
24  PINE  RIDGE  ROAD 
MEDFORD  MA  02155 

Telephone:  617884-3000 

Contract  Manager:  PRISCILLA  GLIDDEN 

Vendor  No.:  029342653  -  GLID 


ann  Mcdonough 

management  resource  associates 
87  walter  st 

roslindale  ma  02131-1503 

Telephone:  617325-8820 

Contract  Manager:  ANN  McDONOUGH 

Vendor  No.:  483609701  -0001 


CRYSTELL  ANTHONY 
FOCUS  GROUP 
McGUIRE  &  ANTHONY  INC 
13  POMEROY  ST 
ALLSTON  MA  02134 

Telephone:  617254-1123 

Contract  Manager:  CRYSTELL  ANTHONY 

Vendor  No.:  042842622  -  0008 


CHRISTOPHER  J.  BRENNAN 

MIDDLESEX  COMMUNITY  COLLEGE  TRUSTS 

33  KEARNEY  SQUARE 

LOWELL  MA  01852 

Telephone:  508656-3152 

Contract  Manager:  CHRISTOPHER  BRENNAN 

Vendor  No.:  046002284-  1964 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  &  STAFF  TRAINING  CONTRACTORS 
AND  ANCILLARY  SERVICE  CONTRACTORS 

JOHN  A.  CLIZBE  CARLOTTA  R.  TYLER 

NORDLI,  WILSON  ASSOCIATES  ODC  (ORGANIZATION  DEVELOPMENT  CONSUL 

2000  WEST  PARK  DR  53  DUNSTER  RD 

P.O.  BOX  5000  JAMAICA  PLAIN  MA  02130 
WESTBOROUGH  MA  01581-5000 

Telephone:  617938-1179 

Telephone:  508366-0440  Contract  Manager:  CARLOTTA  TYLER 

Contract  Manager:  JOHN  CLIZBE  Vendor  No.:  043096425-0001 

Vendor  No.:  060719238-0008  Certlfication(s):  SBE/WBE 


JOHN  POIRIER 

POIRIER  &  ASSOCIATES  INC 

5  PILGRIM  LANE 

P.O.  BOX  458 

MEDFIELD  MA  02052 


Telephone:  508359-5503 
Contract  Manager:  JOHN  POIRIER 
Vendor  No.:  043175636- 


RICHARD  C.  BARBIERI 
QUALITY  NETWORK,  INC 
119  RUSSELL  ST 
LITTLETON  MA  01460 


Telephone:  508486-0010 

Contract  Manager:  RICHARD  BARBIERI 

Vendor  No.:  043165534-0000 


BERNARD  F.  CARMELL 
RESOURCE  DEVELOPMENT  GROUP  INC 
184  NORTH  STREET,  SUITE  319 
PITTSFIELD  MA  01201 

Telephone:  413443-0661 

Contract  Manager:  BERNARD  CARMELL 

Vendor  No.:  043012514-0003 


LEONARD  SANDLER 
SANDLER  ASSOCIATES 
4  GREENBRIER  DRIVE 
WESTFORD  MA  01886-4040 

Telephone:  508392-0310 

Contract  Manager:  LEONARD  SANDLER 

Vendor  No.:  043195337-0001 


PAULA  BORRUM  BECKER 
SPEECH  IMPROVEMENT  CO.,  INC 
1614  BEACON  ST 
BROOKLINE  MA  02146 

Telephone:  617739-3330 

Contract  Manager:  GEORGE  MATSON 

Vendor  No.:  042732224-0001 


MATTHEW  KREUZER 

SYSTEMS  THEORY  MANAGEMENT  INC 

6  FAYETTE  ST 

BOSTON  MA  02116 

Telephone:  617482-3035 

Contract  Manager:  MATTHEW  KREUZER 

Vendor  No.:  043123745-0001 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31.  1996 

MANAGEMENT  &  STAFF  TRAINING  CONTRACTORS 
AND  ANCILLARY  SERVICE  CONTRACTORS 


LAWRENCE  O'CONNOR 
DIV.  OF  CULLMAN  VENTURES 
TIME  RESOURCES 
239  LITTLETON  RD,  SUITE  8A 
WESTFORD  MA  01886 

Telephone:  508392-9111 

Contract  Manager:  LARRY  O'CONNOR 

Vendor  No.:  132599219-0001 


KENNETH  W  MIRVIS 
WRITING  COMPANY 
75  ROSEDALE  RD 
WATERTOWN  MA  02172 

Telephone:  617924-7122 

Contract  Manager:  KENNTH  MIRVIS 

Vendor  No.:  259721349  -  MIRV 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 
ASSERTIVENESS  TRAINING,  A  COURSE  IN 

Being  assertive  on  the  job  results  in  increased  self-esteem  and  improved  working  relationships. 

GOALS:  Participants  will  learn  how  to  stand-up  for  their  own  rights  without  denying  the  right  of  others  and 
how  to  turn  self-defeating  behaviors  into  productive  assertions.  The  seminar  will  explore  the 
ways  participants  deal  with  others,  look  at  culturally  learned  responses  and  examine  personal 
obstacles  to  assertiveness. 

REQUISITE:Training  event  not  to  exceed  6  hours.  Each  group  approximates  20-35  employees. 

CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


JULIE  BERNARDIN 

dba:  J  B  CONSULTANT  SERVICES 

TRAINER(S): 

JULIE  BERNARDIN 


S/W/DBE 


617  -391-6056 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


CASEY  HALL 
TRAINER(S): 

CASEY  HALL 


401  -722-3198 
30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


CRYSTELL  ANTHONY 
dba:  FOCUS  GROUP 
TRAINER(S): 
CRYSTELL  ANTHONY 

LYDIA  LEACOCK 


617  -  254-1123 

30  hours  or  less  Over  30  hours 

125.00  -  85.00  per  class  hour 
125.00       -       85.00   per  class  hour 


CARLOTTA  R.  TYLER  SBEAA/BE 
ODC  (ORGANIZATION  DEVELOPMENT  CONSULT) 
TRAINER(S): 
CARLOTTA  R.TYLER 


617-938-1179 

30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hour 


MARDY  WHEELER 
KENDALL  &  WHEELER 
TRAINER(S): 
MARDY  WHEELER 


508  -  655-7068 

30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hour 


ROBERT  F.  PAYNE 

ADVANCED  GLOBAL  BUSINESS  ADVISORS,  CORP 

TRAINER(S): 

ROBERT  F.  PAYNE 


508  -  425-9837 

30  hours  or  less  Over  30  hours 

85.00       -       55.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

ASSERTIVENESS  TRAINING,  A  COURSE  IN 

CHRISTOPHER  J  BRENNAN  508  -  656-3152 

MIDDLESEX  COMMUNITY  COLLEGE  TRUSTS 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JEAN  CAYA  BANCROFT  100.00        -        85  00    per  class  hour 


J  AY  W  VOGT  508  -  37 1  -3 1 34 

dba:  PEOPLESWORTH 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JAY  W.  VOGT  125.00       -        0.00    per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31 ,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 
BASIC  SKILLS  -  E.S.L.,  ENGLISH,  MATH 

This  program  can  be  taught  in  any  of  the  following  areas: 

GOALS:  a.  E.S.L.  -  VERBAL  SKILLS  FOR  EMPLOYEES  WHOSE  LANGUAGE  IS  NOT  ENGLISH  (Basic 
or  Advanced):  The  course  offers  practical  instruction  and  skill  development  in  speaking  on  the 
phone,  asking  questions,  following  direction,  reading  messages/signs,  and  understanding  State 
government  structure.  The  objective  for  these  courses  is  to  assist  employees  to  more  effectively 
perform  their  jobs  and  to  prepare  them  for  career  growth  opportunities.  After  a  diagnostic  test, 
participants  will  meet  with  the  instructor  who  will  place  them  in  the  basic  or  advanced  course. 
The  advanced  course  is  for  employees  who  need  to  focus  on  grammar,  oral  presentations,  and 
polishing  the  verbal  skills  necessary  for  living  and  working  in  an  English-speaking  environment. 

b.  BASIC  ENGLISH,  A  COURSE  IN:  This  course  is  designed  to  reinforce  the  fundamentals  of 
the  English  language  for  employees  who  need  to  strengthen  this  skill  area.  It  will  review  the 
basic  parts  of  speech,  sentence  structure,  grammar  and  build  vocabulary.  Opportunities  to 
practice  by  reading  and  discussion  in  a  supportive  environment  will  be  made  available. 

c.  BASIC  MATH,  A  COURSE  IN:  This  course  is  designed  to  review  the  fundamentals  of  math 
for  employees  who  need  to  strengthen  this  skill  area.  It  will  review  basic  arithmetic  and  algebra 
skills  and  provide  opportunities  on  work  related  projects. 

REQUISITE:  Training  event  not  to  exceed  60  hours.  Each  group  approximates  10-20  employees. 
CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 

POLLY  KIRKPATRICK  617-625-7987 
TRAINER(S):  30  hours  or  less  Over  30  hours 

POLLY  KIRKPATRICK  100.00       -       80.00    per  class  hour 


JEAN  VERZOLA-HENRY 
dba:  OFFICE  DIRECTIONS 
TRAINER(S): 

JEAN  VERZOLA-HENRY 


SBE/WBE 


508  -  475-7852 


30  hours  or  less 
95.00 


Over  30  hours 

70.00   per  class  hour 


MARY  NICOLINI 
TRAINER(S): 

MARY  NICOLINI 


617-730-5975 
30  hours  or  less  Over  30  hours 

110.00       -       85.00   per  class  hour 


ROBERT  F.  PAYNE 

ADVANCED  GLOBAL  BUSINESS  ADVISORS,  CORP 

TRAINER(S): 

ROBERT  F.  PAYNE 


508  -  425-9837 

30  hours  or  less  Over  30  hours 

85.00       -       55.00   per  class  hour 


CHRISTOPHER  J.  BRENNAN  508  -  656-3152 
MIDDLESEX  COMMUNITY  COLLEGE  TRUSTS 

TRAINER(S):  30  hours  or  less  Over  30  hours 

ANNATIRONE  100.00       -       85.00    per  class  hou 

**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31 ,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

BASIC  SKILLS  -  E.S.L.,  ENGLISH,  MATH 


FRANCIS  J.  WIEDENMANN  508  -468^468 
dba:  CAREER  ADVANTAGE 

TRAINER(S):  30  hours  or  less  Over  30  hours 

FRANCIS  WIEDENMANN  125.00        -       85.00    per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE.  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 
BASIC  WORKPLACE  SPANISH 

This  course  is  designed  to  address  the  workplace  issues  and  communication  needs  of  the  participants. 

GOALS:  Topics  will  include:  basic  grammar,  building  relevent  workplace  vocabulary  and  increasing 
communication  skills.  Participants  will  achieve  a  basic  level  of  two-way  conversation  with 
people  who  speak  Spanish.  This  is  an  entry  level  course  for  individuals  who  do  not  speak  or 
understand  Spanish. 

REQUISITE: Training  event  not  to  exceed  30  hours.  Each  group  approximates  20-35  employees. 
CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 

CHRISTOPHER  J.  BRENNAN  508-656-3152 
MIDDLESEX  COMMUNITY  COLLEGE  TRUSTS 

TRAINER(S):  30  hours  or  less  Over  30  hours 

ANNA  TIRONE  100.00       -       85.00    per  class  hour 


JAYW.  VOGT  .  508-371-3134 

dba:  PEOPLESWORTH 

TRAINER(S):  30  hours  or  less  Over  30  hours 
STEPHANIE  BENNETT  VOGT  125.00       -        0.00    per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 

Issued  03/06/95  rfp95.rp5\course  vend  award 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995 -- DECEMBER  31 ,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

CAREER  DEVELOPMENT/OUTPLACEMENT  STRATEGIES 

As  agencies  streamline  their  organizations  and  opportunities  for  advancement  are  reduced,  it  is  critical  for 
people  to  find  new  avenues  for  career  satisfaction;  in  some  cases,  outside  the  organization. 

GOALS:  This  program  will  train  participants  in  basic  career  development  theory  and  career  planning 
skills.  It  will  present  concepts  for  developing  a  career  planning  system  for  an  agency  and 
strategies  to  motivate  employee  participation  in  career  development  activity.  Techniques  for  job 
enrichment  for  all  levels  of  employees  will  be  included  as  well  as  an  emphasis  on  out-placement 
if  appropriate. 

REQUISITE: Training  event  not  to  exceed  18  hours.  Each  group  approximates  20-35  participants. 


CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


JULIE  BERNARDIN  SAA//DBE  617-391-6056 
dba:  J  B  CONSULTANT  SERVICES 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JULIE  BERNARDIN  125.00        -       85.00    per  class  hour 


RICHARD  P.  KROPP,  JR  603  -  891-1333  or  617-573-8767 

DAVIES  GROUP  INC. 

TRAINER(S):  30  hours  or  less  Over  30  hours 
RICHARD  P.  KROPP,  JR  100.00       -       85.00    per  class  hour 


PRISCILLA  A.  GLIDDEN  617  -  884-3000 

M.  I.  T.  GROUP 

TRAINER(S):  30  hours  or  less  Over  30  hours 
BARBARA  HYLE  125.00       -       85.00    per  class  hour 


RICHARD  PAYNE  EVANS 

dba:  MANAGEMENT  COLLABORATIVE 

TRAINER(S): 

RICHARD  PAYNE  EVANS 


617-862-1290 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


GARDNER  YENAWINE 

GARDNER  YENAWINE  ASSOCIATES 

TRAINER(S): 

GARDNER  YENAWINE 


617  -  484-9280 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


CRYSTELL  ANTHONY  617-254-1123 
dba:  FOCUS  GROUP 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JEANNE  McGUIRE  125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

CAREER  DEVELOPMENT/OUTPLACEMENT  STRATEGIES 

JUDITH  B.  GELLER  SBE/WBE  508  -  943-4122 

J.  B.  GELLER  CONSULTING  INC 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JUDITH  B.  GELLER  110.00       -        0.00    per  class  hour 

508-392-0310 

30  hours  or  less  Over  30  hours 

120.00       -        0.00    per  class  hour 


LEONARD  SANDLER 
SANDLER  ASSOCIATES 
TRAINER(S): 
LEONARD  SANDLER 


LINDA  CHRYSTAL  COLOZZI 

CAREER  DEVELOPMENT  &  COUNSELING 

TRAINER(S): 

LINDA  CHRYSTAL  COLOZZI 
EDWARD  A.  COLOZZI 


617-721-1200 

30  hours  or  less  Over  30  hours 

125.00  -  0.00  per  class  hour 
125.00       -        0.00    per  class  hour 


CHRISTOPHER  J.  BRENNAN 

MIDDLESEX  COMMUNITY  COLLEGE  TRUSTS 

TRAINER(S): 

SHEILA  McDERMOTT 


FRANCINE  J  CRYSTAL 

dba:  OPPORTUNITY  MANAGEMENT 

TRAINER(S): 

FRANCINE  CRYSTAL 


508-656-3152 

30  hours  or  less  Over  30  hours 

100.00       -       85.00   per  class  hour 


617-449-8252 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


FRANCIS  J.  WIEDENMANN 
dba:  CAREER  ADVANTAGE 
TRAINER(S): 

FRANCIS  WIEDENMANN 


JEFFERY  H.  DAVIS 

dba:  ORGANIZATION  RENEWAL  ASSOCIATES 

TRAINER(S): 

JEFFERY  H.  DAVIS 


508  -  468-4468 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


508-486-1035 


30  hours  or  less  Over  30  hours 

100.00       -       70.00   per  class  hour  I 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 

Issued  03/06/95  rfp95.rp5\course  vend  award 

Page  21 


STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  --  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 


COMMUNICATION  SKILLS,  A  COURSE  IN 


Effective  communications  is  a  learned  skill  and  basic  to  an  organization's  ability  to  function  well. 

GOALS:  Participants  will  examine  issues  and  develop  skills  critical  to  effective  communication.  They  will 
develop  an  understanding  of  the  impact  of  communication  on  work  performance  and  on  the 
environment  of  the  office.  Topics  will  include:  active  listening,  identifying  barriers,  conflict 
resolution,  problem  solving  and  feedback.  A  variety  of  instructional  techniques  will  be  used 
including  assessment  instruments,  lecture,  discussion  and  role  play. 

REQUISITE:  Training  event  not  to  exceed  12  hours.  Each  group  approximates  20-35  participants. 
CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


JANLYNF.  NERI  617-391-1564 
TRAINER(S):  30  hours  or  less  Over  30  hours 

JANLYNF.  NERI  105.00       -        0.00    per  class  hour 


SHARON  O'NEILL  413-323-5890 
TRAINER(S):  30  hours  or  less  Over  30  hours 

SHARON  O'NEILL  120.00       -        0.00    per  class  hour 


MARTHA  SCHEFFER 

dba:  COLLABORATIVE  CONSULTING 

TRAINER(S): 

VIRGINIA  R.  AUCIELLO 


508  -  842-9277 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


CASEY  HALL  401  -  722-31 98 

TRAINER(S):  30  hours  or  less  Over  30  hours 

CASEY  HALL  125.00       -       85.00   per  class  hour 


GARDNER  YENAWINE 

GARDNER  YENAWINE  ASSOCIATES 

TRAINER(S): 

GARDNER  YENAWINE 


617-484-9280 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


PAULA  BORRUM  BECKER 
SPEECH  IMPROVEMENT  CO.,  INC 
TRAINER(S): 
MONICA  MURPHY 


617-739-3330 


30  hours  or  less  Over  30  hours 

110.00       -       0.00    per  class  hour 


CRYSTELL  ANTHONY  617  -  254-1123 
dba:  FOCUS  GROUP 

TRAINER(S):  30  hours  or  less  Over  30  hours 

CRYSTELL  ANTHONY  125.00       -       85.00   per  class  hour 

**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 
COMMUNICATION  SKILLS,  A  COURSE  IN 

CARLOTTA  R.  TYLER  SBEA/VBE  617  -  938-1 179 

ODC  (ORGANIZATION  DEVELOPMENT  CONSULT) 


TRAINER(S): 

CARLOTTA  R.  TYLER 

30  hours  or  less 
125.00 

Over  30  hours 

0.00    per  class  hoi 

ir 

JOHN  POIRIER 

POIRIFR  &  ASSOCIATES  INC 

TRAINER(S): 

JOHN  POIRIER 

508 

30  hours  or  less 
125.00 

-  359-5503 

Over  30  hours 

85.00   per  class  hoi 

jr 

ROBERT  F.  PAYNE 

ADVANCED  GLOBAL  BUSINESS  ADVISORS,  CORP 

TRAINER(S): 

ROBERT  F.  PAYNE 

508 

30  hours  or  less 
85.00 

-  425-9837 

Over  30  hours 

55.00   per  class  hoi 

jr 

MARTHA  LOSS 

617 

-965-1127 

dba:  MARTHA  LOSS  &  ASSOCIATES 
TRAINER(S):  30  hours  or  less  Over  30  hours 

MARTHA  LOSS  125.00       -       85.00   per  class  hour 


CHRISTOPHER  J.  BRENNAN 

MIDDLESEX  COMMUNITY  COLLEGE  TRUSTS 

TRAINER(S): 

JEAN  CAYA  BANCROFT 


508-656-3152 


30  hours  or  less  Over  30  hours 

100.00       -       85.00   per  class  hour 


GEORGE  F.  MAHONEY 

dba:  QUALITY  DYNAMICS  ASSOCIATES 

TRAINER(S): 

GEORGE  F.  MAHONEY 


508  -  342-6609 


30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  houi 


KATHLEEN  H.  IZZO 
TRAINER(S): 

KATHLEEN  H.  IZZO 


FRANCINE  J  CRYSTAL 

dba:  OPPORTUNITY  MANAGEMENT 

TRAINER(S): 

FRANCINE  CRYSTAL 


207-646-0817 
30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


617-449-8252 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

COMMUNICATION  SKILLS,  A  COURSE  IN 

WILLIAM  J  COUGHLIN  617  -  566-0383 

TRAINER(S):  30  hours  or  less  Over  30  hours 

WILLIAM  J  COUGHLIN  125.00        -       85  00    per  class  hour 


KAREN  R  YOUNG  603  -  437-3875 

dba:  K  R  Y  TRAINING 

TRAINER(S):  30  hours  or  less  Over  30  hours 

KAREN  YOUNG  125.00       -       85.00   per  class  hour 


MARY  SHAPIRO 
TRAINER(S): 

MARY  SHAPIRO 


KATHLEEN  M.  FLETCHER 

dba:  KATHLEEN  FLETCHER  AND  ASSOCIATES 

TRAINER(S): 

KATHLEEN  FLETCHER 


ann  Mcdonough 

management  resource  associates 

trainer(s): 

elizabeth  day 


617  -  828-8876 
30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


508  -  697-3489 


30  hours  or  less  Over  30  hours 

125.00       -       85.00    per  class  hour 


617-325-8820 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

CRITICAL  THINKING  &  CREATIVE  PROBLEM  SOLVING,  A  COURSE  IN 

The  ability  to  analyze  problems  and  situations  accurately,  set  goals,  design  and  implement  solutions  are 
the  foundation  of  sound  management  practices. 

GOALS:  Participants  will  learn  to  use  the  tools  of  critical  thinking,  planning,  goal  setting  and  problem 
analysis  to  increase  the  efficient  operation  of  their  work  unit.  Creative  approaches  to  problem 
analysis  and  innovative  solutions  will  also  be  examined. 

REQUISITE:Training  event  not  to  exceed  18  hours  per  manager  group.  Each  group  approximates  20-35 
managers. 


CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


LOUISE  COOPER 

WBc  914 

-  485-2255 

dba:  COPWOOD 

TRAINER(S): 

30  hours  or  less 

Over  30  hours 

LOUISE  COOPER 

125.00 

85.00   per  class  hour 

SHARON  O'NEILL 

413 

-  323-5890 

TRAINER(S): 

30  hours  or  less 

Over  30  hours 

SHARON  O'NEILL 

120.00 

0.00    per  class  hour 

JOHANNE  CASSIA 

508 

-  468-4464 

dba:  CASSIA  ASSOCIATES 

TRAINER(S): 

30  hours  or  less 

Over  30  hours 

JOHANNE  CASSIA 

125.00 

85.00   per  class  hour 

ANTHONY  J.  LaPRESTE 

508 

-  473-6745 

TRAINER(S): 

30  hours  or  less 

Over  30  hours 

ANTHONY  J.  LaPRESTE 

100.00 

80.00   per  class  hour 

CRYSTELL  ANTHONY 

617 

-254-1123 

dba:  FOCUS  GROUP 

TRAINER(S): 

30  hours  or  less 

Over  30  hours 

JEANNE  McGUIRE 

125.00 

85.00   per  class  hour 

LEONARD  SANDLER  508  -  392-031 0 
SANDLER  ASSOCIATES 

TRAINER(S):  30  hours  or  less  Over  30  hours 

LEONARD  SANDLER  120.00       -        0.00    per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

CRITICAL  THINKING  &  CREATIVE  PROBLEM  SOLVING,  A  COURSE  IN 

MARDY  WHEELER  508  -  655-7068 

KENDALL  &  WHEELER 

TRAINER(S):  30  hours  or  less  Over  30  hours 

MARDY  WHEELER  125.00        -        0.00     per  class  hour 


KATHLEEN  H.  IZZO  207  -  646-0817 

TRAINER(S):  30  hours  or  less  Over  30  hours 

KATHLEEN  H  IZZO  125.00       -       85.00   per  class  hour 


LAWRENCE  J.  DOYLE  SBE  508  -  534-3376 

dba:  HUMAN  FACTOR 

TRAINER(S):  30  hours  or  less  Over  30  hours 

LAWRENCE  J.  DOYLE  125.00        -       85.00    per  class  hour 


SUSAN  KOHLER-GRAY  WBE  413  -  584-6747 

dba:  KOHLER-GRAY  MANAGEMENT  CONSULTANTS 

TRAINER(S):  30  hours  or  less  Over  30  hours 

SUSAN  KOHLER-GRAY  125.00       -       85.00   per  class  hour 


J  AY  W.  VOGT  508  -  37 1  -3 1 34 
dba:  PEOPLESWORTH 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JAY  W.  VOGT  125.00       -        0.00    per  class  hour 


DEBORA  BLOOM  SBEA/vBE  617  -  965-6808 

dba:  DEBORA  BLOOM  ASSOCIATES 

TRAINER(S):  30  hours  or  less  Over  30  hours 

DEBORA  BLOOM  125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 
DEALING  WITH  SEXUAL  HARASSMENT,  A  COURSE  IN 

Sexual  harassment  on  the  job  is  prohibited  by  state  and  federal  law. 

GOALS:  This  course  will  communicate  agency  policies,  state  laws,  and  Federal  laws  governing  the 
subject  and  define  what  sexual  harassment  is  and  is  not..  The  program  will  stress  each 
manager's  supervisory  role  in  handling  a  sexual  harassment  grievance  and  the  roles  of  legal, 
affirmative  action  and  union  personnel  when  dealing  with  the  issue.  Awareness  of  cultural 
differences  will  be  explored. 

REQUISITE:Training  event  not  to  exceed  6  hours.  Each  group  approximates  20-50  participants. 
CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


SADIE  BURTON-GOSS 

TRAINER(S): 

SADIE  BURTON-GOSS 


617-361-7886 
30  hours  or  less  Over  30  hours 

125.00       -       80.00   per  class  hour 


JOYCE  FOSTER 

dba:  FOSTER  ASSOCIATES 

TRAINER(S): 

JOYCE  FOSTER 


WBE 


617-524-2787 

30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hour 


PRISCILLA  A.  GLIDDEN 
M.  I.  T.  GROUP 
TRAINER(S): 
BARBARA  HYLE 


617-884-3000 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


MAXWELL  G.  WHITING 
dba:  WHITING  ASSOCIATES 
TRAINER(S): 

SYLVIA  E.  WHITING 


MBE/SBE 


617-341-3082 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


JUDITH  B.  GELLER 

J.  B.  GELLER  CONSULTING  INC 

TRAINER(S): 

JUDITH  B.  GELLER 


JOHN  POIRIER 

POIRIER  &  ASSOCIATES  INC 

TRAINER(S): 

JOHN  POIRIER 


SBE/WBE 


508  -  943-4122 


30  hours  or  less  Over  30  hours 

110.00       -        0.00    per  class  hour 


508  -  359-5503 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours' 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  --  DECEMBER  31,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

DEALING  WITH  SEXUAL  HARASSMENT,  A  COURSE  IN 

CHRISTOPHER  J.  BRENNAN  508  -  656-3152 

MIDDLESEX  COMMUNITY  COLLEGE  TRUSTS 

TRAINER(S):  30  hours  or  less  Over  30  hours 

SHEILA  McDERMOTT  100.00        -       85.00    per  class  hour 


DEBORA  BLOOM  SBE/WBE  617-965-6808 
dba:  DEBORA  BLOOM  ASSOCIATES 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JAMES  SPENCER  125.00       -        0.00    per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 


ERGONOMICS 


This  course  will  provide  training  on  how  to  prevent  common  physical  problems  which  result  from  our 
automated  offices  and  improve  morale  and  productivity  at  the  same  time. 

GOALS:  Participants  will  understand  the  increase  in  work  related  illness,  learn  about  the  high  direct  and 
indirect  costs  of  ergonomic  inertia,  learn  how  to  identify  the  risk  factor  in  computer  work  and 
reduce  the  risk  of  employee  injuries  and  emplore  the  physical  and  psychological  variables  that 
contribute  to  the  effective,  safe  and  efficient  use  of  computer  technology. 

REQUISITE: Training  event  not  to  exceed  12  hours.  Each  group  approximates  20-35  participants. 


CONTRACTOR: 


CERTIFICATION(S) 


AUTHORIZED  CONTACT 


JULIE  CICALIS 

ADVANCED  THERAPEUTIC  RESOURCES 
TRAINER(S): 
JULIE  M.  CICALIS 
PATRICIA  L.  GOING 


508  -  388-6775 

30  hours  or  less  Over  30  hours 

100.00  -  0.00  per  class  hour 
100.00       -        0.00    per  class  hour 


CAMILLE  BRUNETTA 

dba:  BRUNETTA  ASSOCIATES 

TRAINER(S): 

CAMILLE  BRUNETTA 


S/W/DBE 


508  -  688-8745 

30  hours  or  less  Over  30  hours 

100.00       -       0.00    per  class  hour 


MARTHA  LOSS 

dba:  MARTHA  LOSS  &  ASSOCIATES 

TRAINER(S): 

MARTHA  LOSS 


617-965-1127 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  --  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 
HIRING  SKILLS,  A  COURSE  IN 

Effective  hiring  practices  are  key  to  a  productive  organization. 

GOALS:  This  program  will  provide  managers  and  supervisors  with  the  knowledge  and  skills  needed  to 
recruit,  interview,  and  select  the  best  person  for  the  job.  Topics  include:  identifying  job 
competencies,  developing  interview  questions,  establishing  evaluation  criteria,  conducting  the 
interview  and  assessing  the  candidates.  These  skills  will  be  presented  within  the  philosophy  of 
merit  hiring. 

REQUISITE:Training  event  not  to  exceed  12  hours  per  manager  and/or  supervisor  group.  Each  group 
approximates  20-35  managers  and/or  supervisors. 


CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


RICHARD  PAYNE  EVANS 

dba:  MANAGEMENT  COLLABORATIVE 

TRAINER(S): 

RICHARD  PAYNE  EVANS 


617  -862-1290 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


MAXWELL  G.  WHITING  MBE/SBE  617-341-3082 
dba:  WHITING  ASSOCIATES 

TRAINER(S):  30  hours  or  less  Over  30  hours 

MAXWELL  G.  WHITING  125.00       -       85.00   per  class  hour 


JUDITH  B.  GELLER  SBEAA/BE  508-943-4122 
J.  B.  GELLER  CONSULTING  INC 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JUDITH  B.  GELLER  110.00       -        0.00    per  class  hour 


MARDY  WHEELER  508  -  655-7068 
KENDALL  &  WHEELER 

TRAINER(S):  30  hours  or  less  Over  30  hours 

BETSY  KENDALL  125.00       -        0.00    per  class  hour 


CHRISTOPHER  J.  BRENNAN 

MIDDLESEX  COMMUNITY  COLLEGE  TRUSTS 

TRAINER(S): 

SHEILA  McDERMOTT 


508-656-3152 

30  hours  or  less  Over  30  hours 

100.00       -       85.00   per  class  hour 


ROB  ADAMS  McKEAN 

dba:  CHART  COMMUNICATIONS 

TRAINER(S): 

ROBERT  CARNEGIE 


617-558-0330 


30  hours  or  less  Over  30  hours 

125.00       -       0.00    per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

HIRING  SKILLS,  A  COURSE  IN 

DEBORA  BLOOM  SBE/WBE  617-965-6808 

dba:  DEBORA  BLOOM  ASSOCIATES 

TRAINER(S):  30  hours  or  less  Over  30  hours 

DEBORA  BLOOM  125.00        -       85.00    per  class  hour 


"  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  --  DECEMBER  31.  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

LEADERSHIP  AND  HUMAN  RESOURCE  MANAGEMENT,  A  COURSE  IN 

This  leadership  program  is  an  intensive  course  that  is  intended  to  enable  managers  to  analyze  their 
leadership  style,  explore  approaches  to  effective  leadership  and  to  maximize  the  effectiveness  of  their 
organization  from  both  a  systems  and  interpersonal  perspective. 

GOALS:  This  program  is  designed  to  provide  decision  makers  with  a  format  for  understanding  the 
dynamics  of  leadership  and  discuss  situational  contingencies  and  leadership  style,  for  identifying 
priorities.  It  will  include  strategies  for  human  resource  management,  and  for  increasing 
teamwork  and  motivation  among  your  staff. 

REQUISITE:  Training  event  not  to  exceed  18  hours.  Each  group  approximates  20-35  managers. 


CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


LAURA  J.  STONE  WBE/DBE  617  -  539-0223 

dba:  STONEWORKS 

TRAINER(S):  30  hours  or  less  Over  30  hours 

LAURA  J.  STONE  110.00       -       80.00   per  class  hour 


RICHARD  P.  KROPP,  JR  603  -  891-1333  or  617-573-8767 

DAVIES  GROUP  INC. 

TRAINER(S):  30  hours  or  less  Over  30  hours 
RICHARD  P.  KROPP,  JR  100.00       -       85.00   per  class  hour 


MARTHA  SCHEFFER 

dba:  COLLABORATIVE  CONSULTING 

TRAINER(S): 

CARL  E.  ERICKSON 


508  -  842-9277 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


PRISCILLA  A.  GLIDDEN  617  -  884-3000 

M.  I.  T.  GROUP 

TRAINER(S):  30  hours  or  less  Over  30  hours 
PRISCILLA  A.  GLIDDEN  125.00       -       85.00   per  class  hour 


RICHARD  PAYNE  EVANS 

dba:  MANAGEMENT  COLLABORATIVE 

TRAINER(S): 

RICHARD  PAYNE  EVANS 


617-862-1290 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


GARDNER  YENAWINE 

GARDNER  YENAWINE  ASSOCIATES 

TRAINER(S): 

GARDNER  YENAWINE 


617-484-9280 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE.  MARCH  1,  1995  -  DECEMBER  31,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 


LEADERSHIP  AND  HUMAN  RESOURCE  MANAGEMENT,  A  COURSE  IN 


CRYSTELL  ANTHONY 
dba:  FOCUS  GROUP 
TRAINER(S): 
CRYSTELL  ANTHONY 


CARLOTTA  R.  TYLER  SBE/WBE 
ODC  (ORGANIZATION  DEVELOPMENT  CONSULT) 
TRAINER(S): 
CARLOTTA  R.  TYLER 


JOHN  POIRIER 

POIRIER  &  ASSOCIATES  INC 

TRAINER(S): 

JOHN  POIRIER 


LEONARD  SANDLER 
SANDLER  ASSOCIATES 
TRAINER(S): 

LEONARD  SANDLER 


617-254-1123 

30  hours  or  less  Over  30  hours 
125.00       -       85.00   per  class 

617-938-1179 

30  hours  or  less  Over  30  hours 
125.00       -        0.00    per  class 

508  -  359-5503 

30  hours  or  less  Over  30  hours 
125.00       -       85.00   per  class 

508-392-0310 

30  hours  or  less  Over  30  hours 
120.00       -        0.00    per  class 


hour 


hour 


hour 


hour 


CHRISTOPHER  J.  BRENNAN 

MIDDLESEX  COMMUNITY  COLLEGE  TRUSTS 

TRAINER(S): 

SHEILA  McDERMOTT 


508-656-3152 

30  hours  or  less  Over  30  hours 
100.00       -       85.00   per  class 


hour 


RICHARD  S.  JURALEWICZ 
TRAINER(S): 

RICHARD  S.  JURALEWICZ 


508  -  852-2796 
30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class 


hour 


JOHN  A.  CLIZBE 

NORDLI,  WILSON  ASSOCIATES 

TRAINER(S): 

JOHN  A.  CLIZBE 


508  -  366-0440 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


GEORGE  F.  MAHONEY 

dba:  QUALITY  DYNAMICS  ASSOCIATES 

TRAINER(S): 

GEORGE  F.  MAHONEY 


508  -  342-6609 


30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hour 


KATHLEEN  H.  IZZO 
TRAINER(S): 

KATHLEEN  H.  IZZO 


207-646-0817 
30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

LEADERSHIP  AND  HUMAN  RESOURCE  MANAGEMENT,  A  COURSE  IN 


FRANCINE  J  CRYSTAL 

dba:  OPPORTUNITY  MANAGEMENT 

TRAINER(S): 

FRANCINE  CRYSTAL 


617  -449-8252 

30  hours  or  less  Over  30  hours 

125.00        -       85.00    per  class  hour 


PHILIP  L.  QUAGLIERI  617  -287-7862 

TRAINER(S):  30  hours  or  less  Over  30  hours 

PHILIP  L.  QUAGLIERI  100.00       -       75.00    per  class  hour 


ROB  ADAMS  McKEAN 

dba:  CHART  COMMUNICATIONS 

TRAINER(S): 

ROBERT  CARNEGIE 


617-558-0330 


30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hour 


CAROL  RHINEHART 

dba:  CHRYSALIS  CONSULTING  GROUP 

TRAINER(S): 

CAROL  RINEHART 


617-484-6132 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


VERNON  R.  AVERCH  617  -  296-8160 

TRAINER(S):  30  hours  or  less  Over  30  hours 

VERNON  R.  AVERCH  125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31 ,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 
MAKING  THE  TRANSITION  TO  MANAGEMENT,  A  COURSE  IN 


This  program  is  for  employees  promoted  to  management  or  employees  who  are  considering  a  move  into 
management. 

GOALS:  This  workshop  will  give  participants  the  fundamentals  of  the  management  process  in  order  to 
promote  self-confidence  and  improve  management  techniques.  It  will  look  at  the  difference 
between  supervision  and  management.  Participants  will  be  able  to  define  their  role  as 
managers;  learn  to  create  a  cooperative  team;  and  avoid  the  pitfalls  that  often  plague  new 
managers.  The  skills  of  making  a  successful  transition  from  employee  to  manager,  how  to  begin 
the  new  job  most  effectively  and  build  trust  and  credibility  quickly  will  be  discussed  and 
practiced. 

REQUISITE: Training  event  not  to  exceed  18  hours.  Each  group  approximates  20-35  participants. 


CONTRACTOR: 


CERTIFICATION(S) 


AUTHORIZED  CONTACT 


LAURA  J.  STONE 
dba:  STONEWORKS 
TRAINER(S): 
LAURA  J.  STONE 


WBE/DBE 


617-539-0223 


30  hours  or  less 
110.00 


Over  30  hours 

80.00   per  class  hour 


LOUISE  COOPER 
dba:  COPWOOD 
TRAINER(S): 

LOUISE  COOPER 


WBE 


914-485-2255 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


WALLACE  COYLE 

dba:  E.  WALLACE  COYLE  &  ASSOCIATES 

TRAINER(S): 

WALLACE  COYLE 


617-659-2251 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


JANET  L.  SMALLWOOD  617  -  396-6129 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JANET  L.  SMALLWOOD  125.00       -       85.00   per  class  hour 


RICHARD  P.  KROPP,  JR  603  -  891-1333  or  617-573-8767 

DAVIES  GROUP  INC. 

TRAINER(S):  30  hours  or  less  Over  30  hours 
JOHNGRAUSMAN  100.00       -       85.00   per  class  hour 


MARTHA  SCHEFFER  508  -  842-9277 

dba:  COLLABORATIVE  CONSULTING 

TRAINER(S):  30  hours  or  less  Over  30  hours 
CARL  E.  ERICKSON  125.00       -       85.00    per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 
MAKING  THE  TRANSITION  TO  MANAGEMENT,  A  COURSE  IN 


PRISCILLA  A  GUDDEN  617  -  884-3000 

M.  I.  T.  GROUP 

TRAINER(S):  30  hours  or  less  Over  30  hours 
PRISCILLA  A  GLIDDEN  125.00        -       85.00    per  class  hour 


MAXWELL  G.  WHITING  MBE/SBE  617-341-3082 
dba:  WHITING  ASSOCIATES 

TRAINER(S):  30  hours  or  less  Over  30  hours 

SYLVIA  E.  WHITING  125.00        -       85.00    per  class  hour 


LEONARD  SANDLER  508  -  392-031 0 

SANDLER  ASSOCIATES 

TRAINER(S):  30  hours  or  less  Over  30  hours 
LEONARD  SANDLER  120.00       -        0.00    per  class  hour 


WILLIAM  T.  McGOVERN  508  -  842-0419 

TRAINER(S):  30  hours  or  less  Over  30  hours 

WILLIAM  T.  McGOVERN  125.00       -       85.00    per  class  hour 


WILLIAM  J.  COUGHLIN  61 7  -  566-0383 

TRAINER(S):  30  hours  or  less  Over  30  hours 

WILLIAM  J.  COUGHLIN  125.00       -       85.00   per  class  hour 


SUSAN  KOHLER-GRAY  WBE  413  -  584-6747 

dba:  KOHLER-GRAY  MANAGEMENT  CONSULTANTS 

TRAINER(S):  30  hours  or  less  Over  30  hours 

SUSAN  KOHLER-GRAY  125.00       -       85.00   per  class  hour 


ROB  ADAMS  McKEAN 

dba:  CHART  COMMUNICATIONS 

TRAINER(S): 

ROBERT  CARNEGIE 


617-558-0330 


30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hour 


ann  Mcdonough 

management  resource  associates 

trainer(s): 

ann  Mcdonough 


617-325-8820 

30  hours  or  less  Over  30  hours 

125.00       -       85.00    per  class  hour 


*"  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  ~  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 


VERNON  R.  AVERCH 
TRAINER(S): 

VERNON  R.  AVERCH 


MAKING  THE  TRANSITION  TO  MANAGEMENT,  A  COURSE  IN 

617-296-8160 
30  hours  or  less  Over  30  hours 

125.00       -       85.00    per  class  hour 


"  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995 -- DECEMBER  31 ,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

MANAGEMENT  OF  CHANGE,  A  COURSE  IN  THE 

It  is  critical  that  managers  understand  how  to  implement  change  in  their  unit  in  order  to  achieve  maximum 
flexibility.  This  seminar  will  present  hands-on  techniques  for  designing  a  strategy  that  will  gain  acceptance 
by  employees  and  enable  the  unit  to  successfully  manage  the  transition.  The  change  process  and  its 
relationship  to  communication  and  conflict  will  be  discussed. 


GOALS:  Hands-on  techniques  for  coping  with  resistance,  anger,  denial,  and  acceptance  of  change  will  be 
explored.  Participants  will  leave  this  session  with  the  skills  necessary  to  successfully  carry  their 
staff  through  the  next  change  that  occurs  on  the  job.  The  change  process  and  its  relationship  to 
communication,  conflict,  power,  stress,  and  risk  will  be  discussed. 

REQUISITE: Training  event  not  to  exceed  24  hours  per  manager  group.  Each  group  approximates  20-35 
managers. 


CONTRACTOR: 


CERTIFICATION(S) 


AUTHORIZED  CONTACT 


JANLYN  F.  NERI 
TRAINER(S): 
JANLYN  F.  NERI 


617-391-1564 
30  hours  or  less  Over  30  hours 

105.00       -       0.00    per  class  hour 


JULIE  BERNARDIN 

dba:  J  B  CONSULTANT  SERVICES 

TRAINER(S): 

JULIE  BERNARDIN 


S/W/DBE 


617-391-6056 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


SHARON  O'NEILL 
TRAINER(S): 

SHARON  O'NEILL 


413-323-5890 
30  hours  or  less  Over  30  hours 

120.00 


0.00    per  class  hour 


RICHARD  P.  KROPP,  JR 
DAVIES  GROUP  INC. 
TRAINER(S): 
RICHARD  P.  KROPP,  JR 


603-891-1333  or  617-573-8767 

30  hours  or  less  Over  30  hours 

100.00       -       85.00   per  class  hour 


MARTHA  SCHEFFER 

dba:  COLLABORATIVE  CONSULTING 

TRAINER(S): 

CARL  E.  ERICKSON 


508  -  842-9277 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


PRISCILLA  A.  GLIDDEN  617  -  884-3000 
M.  I.  T.  GROUP 

TRAINER(S):  30  hours  or  less  Over  30  hours 

PRISCILLA  A.  GLIDDEN  125.00       -       85.00   per  class  hour 

**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31 ,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

MANAGEMENT  OF  CHANGE,  A  COURSE  IN  THE 


MAXWELL  G.  WHITING 
dba:  WHITING  ASSOCIATES 
TRAINER(S): 
MAXWELL  G.  WHITING 


MBE/SBE 


617  -  341-3082 


30  hours  or  less  Over  30  hours 

125.00       -       85.00    per  class  hour 


GARDNER  YENAWINE 

GARDNER  YENAWINE  ASSOCIATES 

TRAINER(S): 

GARDNER  YENAWINE 


LEONARD  SANDLER 
SANDLER  ASSOCIATES 
TRAINER(S): 
LEONARD  SANDLER 


617-484-9280 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 

508-392-0310 


30  hours  or  less  Over  30  hours 

120.00       -        0.00    per  class  hour 


MARTHA  LOSS 

dba:  MARTHA  LOSS  &  ASSOCIATES 

TRAINER(S): 

MARTHA  LOSS 


617-965-1127 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


GEORGE  F.  MAHONEY 

dba:  QUALITY  DYNAMICS  ASSOCIATES 

TRAINER(S): 

GEORGE  F.  MAHONEY 


508  -  342-6609 


30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hour 


KATHLEEN  H.  IZZO 
TRAINER(S): 

KATHLEEN  H.  IZZO 


207-646-0817 
30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


FRANCINE  J  CRYSTAL 

dba:  OPPORTUNITY  MANAGEMENT 

TRAINER(S): 

FRANCINE  CRYSTAL 


617-449-8252 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


WILLIAM  J.  COUGHLIN 
TRAINER(S): 
WILLIAM  J.  COUGHLIN 


617-566-0383 
30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


"  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  --  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

MANAGEMENT  OF  CHANGE,  A  COURSE  IN  THE 

SUSAN  KOHLER-GRAY  WBE  413-584-6747 

dba:  KOHLER-GRAY  MANAGEMENT  CONSULTANTS 

TRAINER(S):  30  hours  or  less  Over  30  hours 

SUSAN  KOHLER-GRAY  125.00        -       85.00    per  class  hour 

KAREN  R.  YOUNG  603  -  437-3875 

dba:  K  R  Y  TRAINING 

TRAINER(S):  30  hours  or  less  Over  30  hours 

KAREN  YOUNG  125.00       -       85.00   per  class  hour 


DEBORA  BLOOM  SBEA/vBE  617-965-6808 
dba:  DEBORA  BLOOM  ASSOCIATES 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JAMES  SPENCER  125.00       -        0.00    per  class  hour 


JEFFERY  H.  DAVIS 

dba:  ORGANIZATION  RENEWAL  ASSOCIATES 
TRAINER(S): 

JEFFERY  H.  DAVIS 


508-486-1035 

30  hours  or  less  Over  30  hours 

100.00       -       70.00   per  class  hour 


BARRY  E.  BEDER 

dba:  BEDER  HEALTH  ASSOCIATES 

TRAINER(S): 

MARK  F.  HALL 


617-327-1500 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


ann  Mcdonough  61  i  -  325-8820 
management  resource  associates 

TRAINER(S):  30  hours  or  less  Over  30  hours 

ANN  McDONOUGH  125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31 ,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

MANAGING  DIVERSITY,  A  COURSE  IN 

As  the  workforce  becomes  increasingly  diverse,  the  effective  organization  will  make  adjustments  and  gain 
an  advantage. 

GOALS:  A  diverse  workforce  has  enriched  our  organizations.  This  one  day  program  will  help  agencies  to 
productively  manage  their  workforce  by  creating  an  environment  of  greater  understanding, 
acceptance  and  respect  among  co-workers  of  diverse  cultures  and  backgrounds.  This  course 
will  address  issues  of  motivating,  team  building,  problem  solving  and  leadership  skills,  and  will 
help  participants  gain  insight  to  manage  their  views,  words  and  unspoken  language  in  order  to 
become  more  effective  in  a  multicultural  environment. 


REQUISITE: Training  event  not  to  exceed  12  hours.  Each  group  approximates  20-35  participants. 
CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


SADIE  BURTON-GOSS 
TRAINER(S): 

SADIE  BURTON-GOSS 


617-361-7886 
30  hours  or  less  Over  30  hours 

125.00       -       80.00    per  class  hour 


JOYCE  FOSTER 

dba:  FOSTER  ASSOCIATES 

TRAINER(S): 

JOYCE  FOSTER 


WBE 


617-524-2787 

30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  houf 


WALLACE  COYLE 

dba:  E.  WALLACE  COYLE  &  ASSOCIATES 
TRAINER(S): 

WALLACE  COYLE 


617-659-2251 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


MARTHA  SCHEFFER 

dba:  COLLABORATIVE  CONSULTING 

TRAINER(S): 

CAROL  P.  HARVEY 


508  -  842-9277 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


RICHARD  PAYNE  EVANS 

dba.  MANAGEMENT  COLLABORATIVE 

TRAINER(S): 

RICHARD  PAYNE  EVANS 


617-862-1290 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


MAXWELL  G.  WHITING 
dba:  WHITING  ASSOCIATES 
TRAINER(S): 

MAXWELL  G.  WHITING 


MBE/SBE 


617-341-3082 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

MANAGING  DIVERSITY,  A  COURSE  IN 


CARLOTTAR  TYLER                              SBE/WBE  617  -  938-1179 
ODC  (ORGANIZATION  DEVELOPMENT  CONSULT) 

TRAINER(S):  30  hours  or  less  Over  30  hours 

CARLOTTA  R  TYLER  125.00        -        0.00    per  class  hour 


JOHN  POIRIER 

POIRIER  &  ASSOCIATES  INC 

TRAINER(S): 

JOHN  POIRIER 


508  -  359-5503 


30  hours  or  less  Over  30  hours 

125.00       -       85.00    per  class  hour 


ROBERT  N.  WALLACE,  III  508  -  263^*728 

TRAINER(S):  30  hours  or  less  Over  30  hours 

ROBERT  N.  WALLACE,  III  125.00       -       85.00    per  class  hour 


DEBORA  BLOOM  SBEA/vBE  617-965-6808 
dba:  DEBORA  BLOOM  ASSOCIATES 

TRAINER(S):  30  hours  or  less  Over  30  hours 

DEBORA  BLOOM  125.00       -       85.00   per  class  hour 

JAMES  SPENCER  125.00       -        0.00    per  class  hour 


MARY  SHAPIRO  617-828-8876 
TRAINER(S):  30  hours  or  less  Over  30  hours 

MARY  SHAPIRO  125.00       -       85.00    per  class  hour 


AARON  LOWERY  •  MBE  810-557-9587 
AARON  LOWERY  &  ASSOCIATES  INC 

TRAINER(S):  30  hours  or  less  Over  30  hours 

AARON  LOWERY  125.00       -       85.00   per  class  hour 


CAROL  RHINEHART  617-484-6132 
dba:  CHRYSALIS  CONSULTING  GROUP 

TRAINER(S):  30  hours  or  less  Over  30  hours 

CAROL  RINEHART  125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 
MANAGING  STRESS,  A  COURSE  IN 

Stress  is  recognized  as  being  present  in  all  jobs  in  the  contemporary  workplace. 

GOALS:  This  one-day  program  is  designed  to  provide  participants  with  an  understanding  of  the  factors 
and  situations  which  are  stress  producing.  It  covers  the  nature  of  stress  and  burnout  and  their 
physical,  psychological,  and  sociological  consequences.  Negative  and  positive  coping 
behaviors  are  described.  Simple  but  effective  techniques  for  dealing  with  stress  are  discussed. 
Practical  application  of  these  techniques  will  be  practiced  during  this  session. 

REQUISITE: Training  event  not  to  exceed  6  hours.  Each  group  approximates  20-35  participants. 


CONTRACTOR: 


CERTIFICATION(S) 


AUTHORIZED  CONTACT 


i 


JUDITH  G  POOLE 

dba:  POOLED  RESOURCES 

TRAINER(S): 

JUDITH  POOLE 


WBE 


617-923-8856 

30  hours  or  less  Over  30  hours 

110.00       -        0.00    per  class  hour 


JULIE  BERNARDIN 

dba:  J  B  CONSULTANT  SERVICES 

TRAINER(S): 

JULIE  BERNARDIN 


S/W/DBE 


617-391-6056 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


VINCENT  SANTILLI 
dba:  NEW  FRONTIER 
TRAINER(S): 
VINCENT  SANTILLI 


617-326-8434 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


MAXWELL  G.  WHITING 
dba:  WHITING  ASSOCIATES 
TRAINER(S): 
MAXWELL  G.  WHITING 


MBE/SBE 


617-341-3082 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


CRYSTELL  ANTHONY 
dba:  FOCUS  GROUP 
TRAINER(S): 

CRYSTELL  ANTHONY 


617-254-1123 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


CHRISTINE  M.  CASPER  508  -  456-8975 
COMMUNICATION,  MOTIVATION,  &  MANAGEMENT  INC 

TRAINER(S):  30  hours  or  less  Over  30  hours 

CHRISTINE  M  CASPER  125.00       -        0.00    per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31.  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

MANAGING  STRESS,  A  COURSE  IN 

MARDY  WHEELER  508  -  655-7068 

KENDALL  &  WHEELER 

TRAINER(S):  30  hours  or  less  Over  30  hours 

BETSY  KENDALL  125.00        -        0.00     per  class  hour 


LINDA  CHRYSTAL  COLOZZI  617-721-1200 
CAREER  DEVELOPMENT  &  COUNSELING 

TRAINER(S):  30  hours  or  less  Over  30  hours 

LINDA  CHRYSTAL  COLOZZI  125.00       -        0.00    per  class  hour 

EDWARD  A.  COLOZZI  125.00       -        0.00    per  class  hour 


MARTHA  LOSS 

dba:  MARTHA  LOSS  &  ASSOCIATES 
TRAINER(S): 

MARTHA  LOSS 


617  -  965-1127 

30  hours  or  less  Over  30  hours 

125.00       -       85.00    per  class  hour 


CHRISTOPHER  J.  BRENNAN 

MIDDLESEX  COMMUNITY  COLLEGE  TRUSTS 

TRAINER(S): 

JEAN  CAYA  BANCROFT 


508-656-3152 

30  hours  or  less  Over  30  hours 

100.00       -       85.00   per  class  hour 


KAREN  R.  YOUNG  603  -  437-3875 

dba:  K  R  Y  TRAINING 

TRAINER(S):  30  hours  or  less  Over  30  hours 

KAREN  YOUNG  125.00       -       85.00   per  class  hour 


DEBORA  BLOOM  SBEA/vBE  617-965-6808 
dba:  DEBORA  BLOOM  ASSOCIATES 

TRAINER(S):  30  hours  or  less  Over  30  hours 

DEBORA  BLOOM  125.00       -       85.00   per  class  hour 


BARRY  E.  BEDER 

dba:  BEDER  HEALTH  ASSOCIATES 

TRAINER(S): 

BARRY  E.  BEDER 

MARK  F.  HALL 


617-327-1500 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 

125.00       -       85.00   per  class  hour 


VERNON  R.  AVERCH  617  -  296-8160 

TRAINER(S):  30  hours  or  less  Over  30  hours 

VERNON  R.  AVERCH  125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

MOTIVATIONAL  TECHNIQUES,  A  COURSE  IN 

An  increase  in  employee  motivation  and  morale  results  in  higher  levels  of  both  productivity  and  quality  of 
work  life. 

GOALS:  Participants  will  learn  specific  techniques  to  diagnose  motivational  situations,  and  increase 
individual  motivation  and  team  productivity  in  a  variety  of  work-related  situations.  The  skills  the 
participants  will  learn  include:  the  basic  principals  of  motivation,  individual  awareness,  effective 
communication;  work  assignments;  and,  task  redesign.  Creative  techniques  for  rewarding  the 
performance  of  individuals  in  state  government  will  be  discussed. 

REQUISITE:Training  event  not  to  exceed  18  hours  per  manager  group.  Each  group  approximates  20-35 
participants. 


CONTRACTOR: 


CERTIFICATION(S) 


AUTHORIZED  CONTACT 


JANLYN  F.  NERI 
TRAINER(S): 

JANLYN  F.  NERI 


617-391-1564 
30  hours  or  less  Over  30  hours 

105.00       -        0.00    per  class  hour 


LAURA  J.  STONE 
dba:  STONEWORKS 
TRAINER(S): 

LAURA  J.  STONE 


WBE/DBE 


617-539-0223 


30  hours  or  less  Over  30  hours 

110.00       -       80.00   per  class  hour 


LOUISE  COOPER 
dba:  COPWOOD 
TRAINER(S): 
LOUISE  COOPER 


WBE 


914-485-2255 


30  hours  or  less 
125.00 


Over  30  hours 

85.00   per  class  hour 


PRISCILLA  A.  GLIDDEN 
M.  I.  T.  GROUP 
TRAINER(S): 
BARBARA  HYLE 


617-884-3000 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


ANTHONY  J.  LaPRESTE 
TRAINER(S): 
ANTHONY  J.  LaPRESTE 


CHRISTINE  M.  CASPER 

COMMUNICATION,  MOTIVATION,  &  MANAGEMENT  INC 

TRAINER(S): 

CHRISTINE  M  CASPER 


508  -  473-6745 
30  hours  or  less  Over  30  hours 

100.00       -       80.00   per  class  hour 


508  -  456-8975 


30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  --  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

MOTIVATIONAL  TECHNIQUES,  A  COURSE  IN 

JOHN  POIRIER  508  -  359-5503 

POIRIER  &  ASSOCIATES  INC 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JOHN  POIRIER  125.00        -       85.00    per  class  hour 

WILLIAM  T.  McGOVERN  508  -  842-0419 

TRAINER(S):  30  hours  or  less  Over  30  hours 

WILLIAM  T.  McGOVERN  125.00       -       85.00   per  class  hour 


JOHN  A.  CLIZBE 

NORDLI,  WILSON  ASSOCIATES 

TRAINER(S): 

JOHN  A.  CLIZBE 


508  -  366-0440 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


PHILIP  L.  QUAGLIERI  617  -  287-7862 

TRAINER(S):  30  hours  or  less  Over  30  hours 

PHILIP  L.  QUAGLIERI  100.00       -       75.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  ~  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 
NEGOTIATION  SKILLS,  A  COURSE  IN 

The  ability  to  negotiate  successfully  is  key  to  being  effective  in  public  sector  management. 

GOALS:  This  seminar  will  provide  managers  and  supervisors  with  a  framework  for  developing  and 
refining  their  negotiation  skills.  How  does  one  negotiate  so  that  all  involved  win?  What  are 
some  successful  negotiation  strategies?  When  is  negotiation  an  appropriate  management  tool? 
How  do  you  analyze  your  options?  Learn  the  key  elements  of  negotiation  in  order  to  deal  more 
effectively  with  the  personnel,  administrative,  and  public  issues  that  face  managers  every  day. 

REQUISITE:Training  event  not  to  exceed  18  hours  per  manager  and/or  supervisor  group.  Each  group 
approximates  20-35  managers  and/or  supervisors. 


CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


SHARON  O'NEILL  41 3  -  323-5890 

TRAINER(S):  30  hours  or  less  Over  30  hours 

SHARON  O'NEILL  120.00       -        0.00    per  class  hour 


PRISCILLA  A.  GLIDDEN  617  -  884-3000 

M.  I.  T.  GROUP 

TRAINER(S):  30  hours  or  less  Over  30  hours 
PRISCILLA  A.  GLIDDEN  125.00       -       85.00   per  class  hour 


CRYSTELL  ANTHONY  617-254-1123 
dba:  FOCUS  GROUP 

TRAINER(S):  30  hours  or  less  Over  30  hours 
JEANNE  McGUIRE  125.00       -       85.00   per  class  hour 


CHRISTINE  M.  CASPER 

COMMUNICATION,  MOTIVATION,  &  MANAGEMENT  INC 

TRAINER(S): 

CHRISTINE  M.  CASPER 


508  -  456-8975 


30  hours  or  less  Over  30  hours 

125.00       -       0.00    per  class  hour 


CARLOTTA  R.  TYLER  SBEA/VBE 
ODC  (ORGANIZATION  DEVELOPMENT  CONSULT) 
TRAINER(S): 
CARLOTTA  R.  TYLER 


MARDY  WHEELER 
KENDALL  &  WHEELER 
TRAINER(S): 
BETSY  KENDALL 


617-938-1179 


30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hour 


508  -  655-7068 


30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hour 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

NEGOTIATION  SKILLS,  A  COURSE  IN 

ROBERT  F  PAYNE  508  -  425-9837 

ADVANCED  GLOBAL  BUSINESS  ADVISORS,  CORP 

TRAINER(S):  30  hours  or  less  Over  30  hours 

ROBERT  F  PAYNE  85.00        -       55.00    per  class  hour 


KATHLEEN  H.  IZZO 
TRAINER(S): 
KATHLEEN  H  IZZO 


207-646-0817 
30  hours  or  less  Over  30  hours 
125.00 


85.00   per  class  hour 


DINA  BEACH  LYNCH 

dba:  ODYSSEY  SEMINARS 

TRAINER(S): 

DINA  BEACH  LYNCH 


617-287-0347 

30  hours  or  less  Over  30  hours 

110.00       -       0.00    per  class  hour 


MARY  SHAPIRO 
TRAINER(S): 

MARY  SHAPIRO 


617-828-8876 
30  hours  or  less  Over  30  hours 

125.00       -       85.00    per  class  hour 


ann  Mcdonough 

management  resource  associates 

trainer(s): 

ann  Mcdonough 


617-325-8820 

30  hours  or  less  Over  30  hours 

125.00       -       85.00    per  class  hour 


*"  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31 ,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 
NEW  WORKFORCE,  A  COURSE  ON  THE 

This  is  a  course  on  how  to  manage  the  new  issues  of  the  emerging  workforce  of  the  90's. 

GOALS:  This  course  offers  practical  instruction  on  the  emerging  issues  of  today's  employee  including: 
balancing  work/family,  growing  older,  child  care,  elder  care,  the  one-parent  household  and 
domestic  violence.  The  emphasis  will  be  how  employers  increase  morale  and  production  by  the 
implementation  of  enlightened  and  simple  policies  which  can  meet  both  the  employee  and  the 
agency's  needs. 


REQUISITE:Training  event  not  to  exceed  6  hours.  Each  group  approximates  20-35  participants. 
CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


MARTHA  SCHEFFER 

dba:  COLLABORATIVE  CONSULTING 

TRAINER(S): 

CAROL  P.  HARVEY 


508  -  842-9277 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


MAXWELL  G.  WHITING 
dba:  WHITING  ASSOCIATES 
TRAINER(S): 

SYLVIA  E.  WHITING 


MBE/SBE 


617-341-3082 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


LINDA  CHRYSTAL  COLOZZI 

CAREER  DEVELOPMENT  &  COUNSELING 

TRAINER(S): 

LINDA  CHRYSTAL  COLOZZI 
EDWARD  A.  COLOZZI 


617-721-1200 


30  hours  or  less  Over  30  hours 

125.00  -  0.00  per  class  hour 
125.00       -        0.00    per  class  hour 


DEBORA  BLOOM 

dba:  DEBORA  BLOOM  ASSOCIATES 
TRAINER(S): 

JAMES  SPENCER 


SBE/WBE 


617-965-6808 


30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31 ,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

ORIENTATION  TO  MASSACHUSETTS  STATE  GOVERNMENT 

This  is  a  course  on  how  to  manage  in  the  context  of  the  Commonwealth  of  Massachusetts 

GOALS:  Peer  managers  from  state  agencies  and  group  facilitators  will  explore  "shortcuts",  helping 
participants  better  understand  and  view  their  resources  and  management  strengths  Topics  of 
discussion  include:  budgeting,  networking,  sources  of  information,  purchasing,  legislative 
processes,  executive  branch  organization,  personnel,  and  administrative  policy  and  politics. 
Public  managers  and  officials  will  be  on-hand  to  discuss  issues  of  particular  concern  and 
practical  application. 

REQUISITE: This  training  event  will  be  coordinated  and  facilitated  by  vendor,  not  to  exceed  18  hours 
Each  group  approximates  20-35  managers. 


CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


MAXWELL  G.  WHITING  MBE/SBE  617  -  341-3082 

dba:  WHITING  ASSOCIATES 

TRAINER(S):  30  hours  or  less  Over  30  hours 

SYLVIA  E.  WHITING  125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

PERFORMANCE  BASED  CONTRACTING 

As  more  and  more  agencies  move  towards  contracting  for  services,  a  needed  skill  is  the  development  of 
performance  based  contracts.  This  seminar  will  review  a  model  for  the  design  of  a  performance  based 
contract  and  the  role  it  plays  in  service  delivery. 

GOALS:  Participants  will  learn  how  to  create  and  communicate  expectations,  specify  behavioral 
objectives,  determine  needed  supports,  means,  methods,  and  measurements  that  can  be 
utilized  to  determine  the  accomplishment  of  objectives.  A  discussion  of  how  to  integrate 
performance  based  contracting  into  existing  practices  will  also  be  discussed. 


REQUISITE:Training  event  not  to  exceed  20  hours.  Each  group  approximates  20-35  employees. 


CONTRACTOR: 

CERTIFICATION(S)                AUTHORIZED  CONTACT 

SHARON  O'NEILL 

413-323-5890 

TRAINER(S): 

30  hours  or  less  Over  30  hours 

SHARON  O'NEILL 

120.00       -        0.00    per  class  hour 

Issued  03/06/95 


Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

PERFORMANCE  REVIEW  SKILLS,  A  COURSE  IN 

Performance  Management  is  a  central  part  of  Human  Resource  Managment  within  the  Commonwealth. 


GOALS:  This  program  provides  training  on  how  to  establish  primary  job  duties  and  performance  criteria, 
effective  communication  skills,  evaluating  performance,  conducting  performance  meetings, 
assigning  ratings  and  employeee  career  planning.  Policy  and  implementation  procedures  as 
well  as  the  role  of  the  reviewer  will  also  be  discussed. 

REQUISITE: Training  event  not  to  exceed  12  hours  per  management  group.  Each  group  approximates 
20-35  managers. 


CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


ELISABETH  M.  SHERRER  508  -  443-0644 

TRAINER(S):  30  hours  or  less  Over  30  hours 

ELISABETH  M.  SHERRER  125.00       -       85.00   per  class  hour 


CASEY  HALL  401  -  722-31 98 

TRAINER(S):  30  hours  or  less  Over  30  hours 

CASEY  HALL  125.00       -       85.00   per  class  hour 


VINCENT  SANTILLI  61 7  -  326-8434 

dba:  NEW  FRONTIER 

TRAINER(S):  30  hours  or  less  Over  30  hours 
VINCENT  SANTILLI  125.00       -       85.00   per  class  hour 


MAXWELL  G.  WHITING  MBE/SBE  617-341-3082 
dba:  WHITING  ASSOCIATES 

TRAINER(S):  30  hours  or  less  Over  30  hours 

MAXWELL  G.  WHITING  125.00       -       85.00   per  class  hour 


JUDITH  B  GELLER  SBEA/VBE  508  -  943-4122 

J.  B.  GELLER  CONSULTING  INC 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JUDITH  B.  GELLER  110.00       -        0.00    per  class  hour 


MARDY  WHEELER  508  -  655-7068 
KENDALL  &  WHEELER 

TRAINER(S):  30  hours  or  less  Over  30  hours 

MARDY  WHEELER  125.00       -        0.00    per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 

Issued:  03/06/95  rfp95.rp5\course  vend  award 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

PERFORMANCE  REVIEW  SKILLS,  A  COURSE  IN 

CHRISTOPHER  J.  BRENNAN  508  -  656-3152 

MIDDLESEX  COMMUNITY  COLLEGE  TRUSTS 


TRAINER(S): 

SHEILA  McDERMOTT 

30  hours  or  less 
100.00 

Over  30  hours 

85.00    per  class  hour 

RICHARD  S.  JURALEWICZ 
TRAINER(S): 

RICHARD  S.  JURALEWICZ 

508 

30  hours  or  less 
125.00 

-  852-2796 
Over  30  hours 

85.00   per  class  hour 

FRANCINE  J  CRYSTAL 

dba:  OPPORTUNITY  MANAGEMENT 

TRAINER(S): 

FRANCINE  CRYSTAL 

617 

30  hours  or  less 
125.00 

-  449-8252 

Over  30  hours 

85.00   per  class  hour 

SUSAN  KOHLER-GRAY  WBE 

dba:  KOHLER-GRAY  MANAGEMENT  CONSULTANTS 

TRAINER(S): 

SUSAN  KOHLER-GRAY 

413 

30  hours  or  less 
125.00 

-  584-6747 

Over  30  hours 

85.00   per  class  hour 

PAMELA  KRISTAN 
TRAINER(S): 
PAMELA  KRISTAN 

617 

30  hours  or  less 
100.00 

-  265-6831 
Over  30  hours 

0.00    per  class  hour 

CAROL  RHINEHART 

dba:  CHRYSALIS  CONSULTING  GROUP 

TRAINER(S): 

CAROL  RINEHART 

617 

30  hours  or  less 
125.00 

-484-6132 

Over  30  hours 

85.00   per  class  hour 

**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 

Issued  03/06/95  rfp95.rp5\course  vend  award 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

PRODUCTIVE  TIME  MANAGEMENT 

Time  management  and  priority  goal  setting  are  issues  for  everyone  in  the  work  place 

GOALS:  This  one-day  seminar  will  provide  employees  with  hands-on,  practical  techniques  which  help 
them  to  do  their  job  more  effectively  and  efficiently.  Participants  will:  review  the  basics  of  time 
management  techniques;  learn  how  to  avoid  procrastination  and  time  wasters;  see  how 
managing  time  assertively  prevents  over  commitment;  understand  and  learn  to  cope  with 
interruptions  and  paper  build-up;  and  develop  strategies  to  apply  new  techniques  on-the-job. 

REQUISITE:Training  event  not  to  exceed  6  hours.  Each  group  approximates  20-35  employees. 


CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


LAURA  J.  STONE  WBE/DBE  617-539-0223 
dba:  STONEWORKS 

TRAINER(S):  30  hours  or  less  Over  30  hours 

LAURA  J.  STONE  110.00       -       80.00    per  class  hour 


ELISABETH  M.  SHERRER  508  -  443-0644 

TRAINER(S):  30  hours  or  less  Over  30  hours 

ELISABETH  M.  SHERRER  125.00       -       85.00   per  class  hour 


JANET  L.  SMALLWOOD  617  -  396-6129 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JANET  L.  SMALLWOOD  125.00       -       85.00    per  class  hour 


MARTHA  SCHEFFER 

dba;  COLLABORATIVE  CONSULTING 

TRAINER(S): 

CAROL  P.  HARVEY 


508  -  842-9277 

30  hours  or  less  Over  30  hours 

125.00       -       85.00    per  class  hour 


GARDNER  YENAWINE 

GARDNER  YENAWINE  ASSOCIATES 

TRAINER(S): 

GARDNER  YENAWINE 


617  -  484-9280 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


CRYSTELL  ANTHONY  617  -  254-1123 

dba:  FOCUS  GROUP 

TRAINER(S):  30  hours  or  less  Over  30  hours 

LYDIA  LEACOCK  125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

PRODUCTIVE  TIME  MANAGEMENT 

BERNARD  F.  CARMELL  413-  443-0661 

RESOURCE  DEVELOPMENT  GROUP  INC 

TRAINER(S):  30  hours  or  less  Over  30  hours 

BERNARD  F.  CARMELL  100.00        -       85.00    per  class  hour 


CHRISTINE  M.  CASPER 

508 

-  456-8975 

COMMUNICATION,  MOTIVATION,  &  MANAGEMENT  INC 

TpAIMCp/C\. 

1  rvMi  in  Cix^o ) . 

30  hours  or  less 

uver  ou  hours 

CHRISTINE  M.  CASPER 

125.00 

0.00    per  class  hour 

CHRISTOPHER  J.  BRENNAN 

508 

-656-3152 

MIDDLESEX  COMMUNITY  COLLEGE  TRUSTS 

TRAINER(S): 

30  hours  or  less 

Over  30  hours 

JEAN  CAYA  BANCROFT 

100.00 

85.00   per  class  hour 

WILLIAM  T.  McGOVERN 

508 

-842-0419 

TRAINER(S): 

30  hours  or  less 

Over  30  hours 

WILLIAM  T.  McGOVERN 

125.00 

85.00   per  class  hour 

GEORGE  F.  MAHONEY 

dba:  QUALITY  DYNAMICS  ASSOCIATES 

TRAINER(S): 

GEORGE  F.  MAHONEY 


508  -  342-6609 

30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hou 


LAWRENCE  O'CONNOR 

dba:  DIV.  OF  CULLMAN  VENTURES 

TRAINER(S): 

BRADLEY  FORD 

ELEANOR  LOPEZ 


508-392-9111 


30  hours  or  less  Over  30  hours 

125.00       -       0.00    per  class  hour 

125.00       -       0.00    per  class  hour 


ROB  ADAMS  McKEAN 

dba:  CHART  COMMUNICATIONS 

TRAINER(S): 

ROBERT  CARNEGIE 


617-558-0330 

30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hour 


PAMELA  KRISTAN 
TRAINER(S): 
PAMELA  KRISTAN 


617-265-6831 
30  hours  or  less  Over  30  hours 

100.00       -        0.00    per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 

Issued  03/06/95  rfp95.rp5\course  vend  award 


Page  55 


STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

PRODUCTIVE  TIME  MANAGEMENT 

JEFFERY  H  DAVIS  508  -  486-1035 

dba:  ORGANIZATION  RENEWAL  ASSOCIATES 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JEFFERY  H  DAVIS  100  00        -       70.00    per  class  hour 


ann  Mcdonough 

management  resource  associates 

trainer(s): 

elizabeth  day 


617  -  325-8820 

30  hours  or  less  Over  30  hours 

125.00       -       85.00    per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 
PROFESSIONAL  SKILLS  FOR  SUPPORT  STAFF,  A  COURSE  IN 

The  ability  of  support  staff  to  make  a  professional  contribution  to  the  organization  is  a  critical  need. 

GOALS:  This  program  will  provide  clerical/support  staff  with  training  to  increase  their  skills, 
professionalism  and  career  advancement.  It  will  emphasize  the  value  of  the  work  they  do  and 
provide  training  on  verbal  and  written  communication,  assertiveness,  motivation,  time 
management  and  supervising  others. 

REQUISITE:Training  event  not  to  exceed  18  hours.  Each  group  approximates  20-35  participants. 


CONTRACTOR: 


CERTIFICATION(S) 


AUTHORIZED  CONTACT 


JEAN  VERZOLA-HENRY 

dba:  OFFICE  DIRECTIONS 

TRAINER(S): 

JEAN  VERZOLA-HENRY 


SBE/WBE 


MARTHA  SCHEFFER 

dba:  COLLABORATIVE  CONSULTING 

TRAINER(S): 

VIRGINIA  R.  AUCIELLO 


508  -  475-7852 

30  hours  or  less  Over  30  hours 

95.00       -       70.00   per  class  houi 


508  -  842-9277 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  houi 


PRISCILLA  A.  GLIDDEN 
M.  I.  T.  GROUP 
TRAINER(S): 

BARBARA  HYLE 


617-884-3000 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  houi 


CRYSTELL  ANTHONY 
dba.  FOCUS  GROUP 
TRAINER(S): 

CRYSTELL  ANTHONY 
LYDIA  LEACOCK 


KATHLEEN  M.  FLETCHER 

dba:  KATHLEEN  FLETCHER  AND  ASSOCIATES 

TRAINER(S): 

KATHLEEN  FLETCHER 


617  -  254-1123 


30  hours  or  less  Over  30  hours 

125.00  -  85.00  per  class  houi 
125.00       -       85.00   per  class  houi 


508  -  697-3489 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hou 


ann  Mcdonough 

management  resource  associates 

trainer(s): 

elizabeth  day 


617-325-8820 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hot 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

PUBLIC  RELATIONS,  A  COURSE  IN 

Effectively  communicating  with  the  media  and  the  public  can  be  key  to  a  manager's  success  of  their 
programs,  and  the  future  of  the  organization  for  which  they  work. 

GOALS:  Learn  how  to  celebrate  the  successes  of  an  organization  and  achieve  public  service  excellence 
Techniques  of  communication  and  presentation  will  be  covered  as  well  as  an  in-depth  look  at 
how  to  communicate  with  the  media  in  a  way  that  is  beneficial  to  the  goals  of  the  organization. 
The  skills  of  building  and  maintaining  community  advocates  and  open  lines  of  communication 
are  central  to  this  program.  Creating  satisfied  citizens  and  customers  for  state  government  is 
the  basic  premise. 

REQUISITE:  Training  event  not  to  exceed  18  hours  per  manager  group.  Each  group  approximates  20-35 
managers. 


CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


RICHARD  P.  KROPP,  JR  603  -  891-1333  or  617-573-8767 

DAVIES  GROUP  INC. 

TRAINER(S):  30  hours  or  less  Over  30  hours 

NORINE  BACIGALUPO  85.00       -       75.00   per  class  hour 


•*  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE.  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 


PUBLIC  SPEAKING/PRESENTATION  SKILLS,  A  COURSE  IN 

Speaking  publicly  is  part  of  many  jobs  in  the  public  sector. 

GOALS:  This  course  will  focus  on  improving  skills  in  delivering  accurate,  concise,  and  persuasive 
messages,  whether  they  be  for  a  formal  presentation  or  a  daily  part  of  your  responsibility. 
Practice  and  feedback  will  allow  participants  to  identify  their  communication  strengths  and 
weaknesses.  Course  content  includes:  organization,  audience  analysis,  handling  questions, 
dealing  with  stress,  verbal  and  non-verbal  communication. 

REQUISITE: Training  events  not  to  exceed  18  hours.  Each  group  approximates  15-25  participants. 


CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


JANLYN  F.  NERI  61 7  -  391  -1 564 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JANLYN  F.  NERI  105.00       -        0.00    per  class  hour 


RICHARD  P.  KROPP,  JR 
DAVIES  GROUP  INC. 
TRAINER(S): 
NORINE  BACIGALUPO 


MARTHA  SCHEFFER 

dba:  COLLABORATIVE  CONSULTING 

TRAINER(S): 

VIRGINIA  R.  AUCIELLO 
CARL  E.  ERICKSON 


JOHANNE  CASSIA 

dba:  CASSIA  ASSOCIATES 

TRAINER(S): 

JOHANNE  CASSIA 


603-891-1333  or  617-573-8767 

30  hours  or  less  Over  30  hours 

85.00       -       75.00   per  class  hour 


508  -  842-9277 


30  hours  or  less  Over  30  hours 

125.00  -  85.00  per  class  hour 
125.00       -       85.00   per  class  hour 


508  -  468-4464 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


PAULA  BORRUM  BECKER 
SPEECH  IMPROVEMENT  CO.,  INC 
TRAINER(S): 
GEORGE  MATSON 
MONICA  MURPHY 


CHRISTINE  M.  CASPER 

COMMUNICATION,  MOTIVATION,  &  MANAGEMENT  INC 

TRAINER(S): 

CHRISTINE  M.  CASPER 


617-739-3330 


jr 


30  hours  or  less  Over  30  hours 

110.00       -        0.00    per  class  hour 

110.00       -        0.00    per  class  hour 

508  -  456-8975 

30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hour 


"  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

PUBLIC  SPEAKING/PRESENTATION  SKILLS,  A  COURSE  IN 


LAWRENCE  J.  DOYLE  SBE  508  -  534-3376 

dba:  HUMAN  FACTOR 

TRAINER(S):  30  hours  or  less  Over  30  hours 

LAWRENCE  J  DOYLE  125.00        -       85.00    per  class  hour 


FRANCIS  J.  WIEDENMANN  508  -  468^468 
dba:  CAREER  ADVANTAGE 

TRAINER(S):  30  hours  or  less  Over  30  hours 

FRANCIS  WIEDENMANN  125.00       -       85.00    per  class  hour 


ROB  ADAMS  McKEAN 

dba:  CHART  COMMUNICATIONS 

TRAINER(S): 

ROB  ADAMS  McKEAN 


JAY  W.  VOGT 

dba:  PEOPLESWORTH 

TRAINER(S): 

JAY  W.  VOGT 


KAREN  R.  YOUNG 
dba:  K  R  Y  TRAINING 
TRAINER(S): 

KAREN  YOUNG 


MARY  SHAPIRO 
TRAINER(S): 

MARY  SHAPIRO 


KATHLEEN  M.  FLETCHER 

dba:  KATHLEEN  FLETCHER  AND  ASSOCIATES 

TRAINER(S): 

KATHLEEN  FLETCHER 


617-558-0330 

30  hours  or  less  Over  30  hours 

125.00       -       0.00    per  class  hour 


508-371-3134 

30  hours  or  less  Over  30  hours 

125.00       -       0.00    per  class  hour 


603  -  437-3875 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


617-828-8876 
30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


508  -  697-3489 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


JEFFERY  H.  DAVIS 

dba:  ORGANIZATION  RENEWAL  ASSOCIATES 
TRAINER(S): 

JEFFERY  H.  DAVIS 


508-486-1035 

30  hours  or  less  Over  30  hours 

100.00       -       70.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

PUBLIC  SPEAKING/PRESENTATION  SKILLS,  A  COURSE  IN 

CAROL  RHINEHART  617-484-6132 
dba:  CHRYSALIS  CONSULTING  GROUP 

TRAINER(S):  30  hours  or  less  Over  30  hours 

CAROL  RINEHART  125.00        -       85.00    per  class  hour 


ann  Mcdonough 

management  resource  associates 

trainer(s): 

ann  Mcdonough 


617-325-8820 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31.  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

SPEED  READING  SKILLS,  A  COURSE  IN 

Speed  Reading  skills  can  increase  one's  ability  to  keep  informed  about  the  many  issues  affecting  public 
management  decision  making. 

GOALS:  This  workshop  will  show  managers  how  to  read  everything  they  are  expected  to  digest  and  still 
have  time  to  get  the  job  done.  Designed  to  meet  the  precise  needs  of  management,  this  course 
will  use  many  relevant,  high-interest  reading  selections  to  provide  a  dramatic  increase  in  on-the- 
job  reading  speed  and  the  ability  to  retain  pertinent  information. 

REQUISITE: Training  event  not  to  exceed  20  hours  per  manager  group.  Each  group  approximates  20-35 
managers. 


CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


ELISABETH  M.  SHERRER 
TRAINER(S): 
ELISABETH  M.  SHERRER 


WALLACE  COYLE 

dba:  E.  WALLACE  COYLE  &  ASSOCIATES 

TRAINER(S): 

WALLACE  COYLE 


508  -  443-0644 
30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


617-659-2251 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


MARY  NICOLINI  617  -  730-5975 

TRAINER(S):  30  hours  or  less  Over  30  hours 

MARY  NICOLINI  110.00       -       85.00   per  class  hour 

ROB  ADAMS  McKEAN  61 7  -  558-0330 

dba:  CHART  COMMUNICATIONS 

TRAINER(S):  30  hours  or  less  Over  30  hours 
PAULCERQUA  125.00       -        0.00    per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1 ,  1995  -  DECEMBER  31 ,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

TECHNIQUES  OF  SUPERVISION,  A  COURSE  IN  THE 

This  course  is  designed  for  first-line  supervisors  and  prospective  supervisors  as  an  introduction  to  basic 
supervisory  principles. 

GOALS:  A  combination  of  lecture,  group  exercises  and  role  play  will  be  used  to  enhance  the  learning 
experience  of  the  participants.  The  focus  of  the  program  is  to  enable  participants  to  build  their 
skills  and  learn  how  to  effectively  use  them  in  the  variety  of  situations  they  face  on  the  job. 
Topics  include:  leadership,  communication,  delegation,  problem  solving,  performance 
evaluation  and  conflict  management. 


REQUISITE:  Training  event  not  to  exceed  30  hours  per  supervisor  group. 
35  first-line  or  prospective  supervisors. 


Each  group  approximates  20- 


CONTRACTOR: 

CERTIFICATION(S) 

AUTHORIZED  CONTACT 

JANLYN  F.  NERI 
TRAINER(S): 

JANLYN  F.  NERI 

617-391-1564 
30  hours  or  less  Over  30  hours 

105.00       -        0.00    per  class  houii 

LAURA  J.  STONE 
dba:  STONEWORKS 
TRAINER(S): 

LAURA  J.  STONE 

WBE/DBE 

617-539-0223 

30  hours  or  less  Over  30  hours 

110.00       -       80.00   per  class  houii 

LOUISE  COOPER 
dba:  COPWOOD 
TRAINER(S): 

WBE 

914-485-2255 
30  hours  or  less  Over  30  hours 

LOUISE  COOPER 


125.00 


85.00   per  class  houi 


JANET  L.  SMALLWOOD 
TRAINER(S): 

JANET  L.  SMALLWOOD 


617-396-6129 
30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  houi 


RICHARD  P.  KROPP,  JR 
DAVIES  GROUP  INC. 
TRAINER(S): 

RICHARD  P.  KROPP,  JR 


603-891-1333  or  617-573-8767 

30  hours  or  less  Over  30  hours 

100.00       -       85.00   per  class  houi 


MARTHA  SCHEFFER 

dba:  COLLABORATIVE  CONSULTING 

TRAINER(S): 

VIRGINIA  R.  AUCIELLO 

CARL  E.  ERICKSON 


508  -  842-9277 


30  hours  or  less  Over  30  hours 

125.00  -  85.00  per  class  houi 
125.00       -       85.00   per  class  houi 


Issued  03/06/95 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

TECHNIQUES  OF  SUPERVISION,  A  COURSE  IN  THE 

CASEY  HALL  40 1  -  722-3 1 98 

TRAINER(S):  30  hours  or  less  Over  30  hours 

CASEY  HALL  125.00        -       85.00    per  class  hour 

PRISCILLA  A  GLIDDEN  617  -  884-3000 

M.  I.  T.  GROUP 

TRAINER(S):  30  hours  or  less  Over  30  hours 
PRISCILLA  A.  GLIDDEN  125.00       -       85.00   per  class  hour 


CHRISTOPHER  J.  BRENNAN 

MIDDLESEX  COMMUNITY  COLLEGE  TRUSTS 

TRAINER(S): 

JEAN  CAYA  BANCROFT 


508-656-3152 

30  hours  or  less  Over  30  hours 

100.00       -       85.00   per  class  hour 


RICHARD  S.  JURALEWICZ  508  -  852-2796 

TRAINER(S):  30  hours  or  less  Over  30  hours 

RICHARD  S.  JURALEWICZ  125.00       -       85.00   per  class  hour 


JOHN  A.  CLIZBE 

NORDLI,  WILSON  ASSOCIATES 

TRAINER(S): 

JOHN  A.  CLIZBE 


508  -  366-0440 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


GEORGE  F.  MAHONEY 

dba:  QUALITY  DYNAMICS  ASSOCIATES 

TRAINER(S): 

GEORGE  F.  MAHONEY 


508  -  342-6609 

30  hours  or  less  Over  30  hours 

125.00       -       0.00    per  class  hour 


LAWRENCE  J.  DOYLE  SBE  508  -  534-3376 

dba:  HUMAN  FACTOR 

TRAINER(S):  30  hours  or  less  Over  30  hours 

LAWRENCE  J.  DOYLE  125.00       -       85.00   per  class  hour 


WILLIAM  J.  COUGHLIN  617  -  566-0383 

TRAINER(S):  30  hours  or  less  Over  30  hours 

WILLIAM  J.  COUGHLIN  125.00       -       85.00   per  class  hour 


SUSAN  KOHLER-GRAY  WBE  413-584-6747 

dba:  KOHLER-GRAY  MANAGEMENT  CONSULTANTS 

TRAINER(S):  30  hours  or  less  Over  30  hours 

SUSAN  KOHLER-GRAY  125.00       -       85.00   per  class  hour 

**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

TECHNIQUES  OF  SUPERVISION,  A  COURSE  IN  THE 


PHILIP  L.  QUAGLIERI 
TRAINER(S): 
PHILIP  L.  QUAGLIERI 


617-287-7862 
30  hours  or  less  Over  30  hours 

100.00       -       75.00    per  class  hour 


MARY  SHAPIRO 
TRAINER(S): 

MARY  SHAPIRO 


617-828-8876 
30  hours  or  less  Over  30  hours 

125.00 


85.00   per  class  hour 


AARON  LOWERY 

AARON  LOWERY  &  ASSOCIATES  INC 

TRAINER(S): 

AARON  LOWERY 


MBE 


810-557-9587 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


VERNON  R.  AVERCH 
TRAINER(S): 

VERNON  R.  AVERCH 


617-296-8160 
30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  --  ST5J501 
EFFECTIVE   MARCH  1,  1995  --  DECEMBER  31,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

TELEPHONE  TECHNIQUES  &  DEALING  EFFECTIVELY  WITH  THE  PUBLIC,  A  COURSE 

The  majority  of  consumers  seek  service  through  the  telephone  and  form  an  opinion  of  an  agency's 
professionalism  based  on  how  well  their  needs  are  met. 

GOALS:  This  program  will  provide  training  on  how  to  communicate  effectively  with  the  public.  Topics  will 
include:  effective  telephone  techniques,  appropriate  referrals,  dealing  with  the  consumer, 
handling  hostility  and  setting  priorities. 

REQUISITE:  Each  training  event  not  to  exceed  6  hours.  Each  group  approximates  20-35  participants. 


CONTRACTOR: 


CERTIFICATION(S) 


AUTHORIZED  CONTACT 


MARY  K.  BONNER 
TRAINER(S): 

MARY  KATHERINE  BONNER 


617-749-5411 
30  hours  or  less  Over  30  hours 

100.00       -       75.00    per  class  hour 


JEAN  VERZOLA-HENRY  SBEAA/BE  508  -  475-7852 

dba:  OFFICE  DIRECTIONS 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JEAN  VERZOLA-HENRY  95.00       -       70.00   per  class  hour 


JULIE  BERNARDIN  S/W/DBE  617-391-6056 
dba:  J  B  CONSULTANT  SERVICES 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JULIE  BERNARDIN  '    125.00       -       85.00   per  class  hour 


RICHARD  P.  KROPP,  JR  603  -  891-1333  or  617-573-8767 

DAVIES  GROUP  INC. 

TRAINER(S):  30  hours  or  less  Over  30  hours 

NORINE  BACIGALUPO  85.00       -       75.00   per  class  hour 


MARTHA  SCHEFFER 

dba:  COLLABORATIVE  CONSULTING 

TRAINER(S): 

VIRGINIA  R.  AUCIELLO 


508  -  842-9277 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


JOHANNE  CASSIA  508  -  468-4464 

dba:  CASSIA  ASSOCIATES 

TRAINER(S):  30  hours  or  less  Over  30  hours 
JOHANNE  CASSIA  125.00       -       85.00   per  class  hour 


CASEY  HALL  401  -  722-3198 

TRAINER(S):  30  hours  or  less  Over  30  hours 

CASEY  HALL  125.00       -       85.00   per  class  hour 

*•  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 

Issued:  03/06/95  rfp95.rp5Vcourse  vend  award 


Page  66 


STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995 -- DECEMBER  31 ,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 
TELEPHONE  TECHNIQUES  &  DEALING  EFFECTIVELY  WITH  THE  PUBLIC,  A  COURSE 


PRISCILLA  A.  GLIDDEN 
M.  I.  T.  GROUP 
TRAINER(S): 

BARBARA  HYLE 


617  -884-3000 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


CRYSTELL  ANTHONY 
dba:  FOCUS  GROUP 
TRAINER(S): 
LYDIA  LEACOCK 

617 

30  hours  or  less 
125.00 

-254-1123 

Over  30  hours 

85.00   per  class  hour 

MARTHA  LOSS 

dba:  MARTHA  LOSS  &  ASSOCIATES 

TRAINER(S): 

MARTHA  LOSS 

617 

30  hours  or  less 
125.00 

-965-1127 

Over  30  hours 

85.00   per  class  hour 

KAREN  R.  YOUNG 
dba:  K  R  Y  TRAINING 
TRAINER(S): 

KAREN  YOUNG 

603 

30  hours  or  less 
125.00 

-  437-3875 

Over  30  hours 

85.00   per  class  hour 

KATHLEEN  M.  FLETCHER 

dba:  KATHLEEN  FLETCHER  AND  ASSOCIATES 

TRAINER(S): 

KATHLEEN  FLETCHER 

508 

30  hours  or  less 
125.00 

-  697-3489 

Over  30  hours 

85.00   per  class  hour 

ann  Mcdonough 

management  resource  associates 

trainer(s): 

elizabeth  day 


617-325-8820 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

TQM:  TOTAL  QUALITY  MANAGEMENT 

This  course  is  based  on  W.  Edward  Deming's  theory  for  quality  management  which  is  the  approved 
approach  that  the  Commonwealth  Quality  Improvement  Council  is  implementing  in  Massachusetts  and 
can  be  focused  on  any  of  the  following  topics: 

GOALS:  a.  OVERVIEW:  Participants  will  explore  what  it  means  to  be  customer  focused  and  how  to 
realign  agency  processes  to  meet  the  needs  and  expectations  of  customers.  Skills  will  be 
developed  in  "systems  thinking"  and  structured  problem  solving.  Participants  will  leave  the 
course  with  an  understanding  of  the  transformation  needed  to  create  a  total  quality  organization. 

b.  TEAM  DYNAMICS:  Participants  in  this  course  will  understand  the  dynamics  which 
accompany  project  team  development  as  it  relates  to  the  accomplishments  of  a  total  quality 
management  project.  Participants  will  learn  the  stages  of  group  development:  "forming, 
storming,  norming,  and  performing."  Participants  will  begin  the  course  by  clarifying  their  process 
improvement  opportunity.  Process  skills  and  problem  solving  will  be  presented  through 
simulations,  role  play  and  other  group  activities. 

c.  PROBLEM  SOLVING:  Participants  will  learn  how  to  solve  problems  in  a  TQM  environment 
using  the  7-step  Improvement  Process  and  the  "Plan-Do  Check  Act"  cycle.  A  simulation  will 
allow  participants  to  practice  quantitative  and  qualitative  methods  for  continuous  improvement. 
Related  tools  and  techniques  to  understand  customers  will  also  be  taught. 

d.  ADVANCED  TQM  IMPLEMENTATION:  Participants  will  learn  to  select  TQM  projects  which 
create  a  customer-focused  organization  and  advance  the  purpose  of  their  agency.  They  will 
also  learn  how  to  identify  barriers  to  quality  and  how  to  bread  down  barriers.  Participants  will 
leave  the  workshop  with  a  plan  to  align  key  policies,  procedures,  performance  and 
communications.  Skills  in  "benchmarking"  and  customer  mapping  will  be  practiced. 

REQUISITE: Training  event  not  to  exceed  18  hours.  Each  group  approximates  20-35  managers. 


CONTRACTOR: 


CERTIFICATION(S) 


AUTHORIZED  CONTACT 


MARY  K.  BONNER 
TRAINER(S): 

MARY  KATHERINE  BONNER 


617-749-5411 
30  hours  or  less  Over  30  hours 

100.00       -       75.00   per  class  hour 


RICHARD  P.  KROPP,  JR 
DAVIES  GROUP  INC. 
TRAINER(S): 
JOHN  GRAUSMAN 

RICHARD  P.  KROPP,  JR 


603-891-1333  or  617-573-8767 

30  hours  or  less  Over  30  hours 

100.00  -  85.00  per  class  hour 
100.00       -       85.00    per  class  hour 


MARTHA  SCHEFFER 

dba:  COLLABORATIVE  CONSULTING 

TRAINER(S): 

VINCENT  P.  PELOTE 


508  -  842-9277 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE.  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

TQM:  TOTAL  QUALITY  MANAGEMENT 

JOHANNE  CASSIA  508  -  468-4464 

dba:  CASSIA  ASSOCIATES 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JOHANNE  CASSIA  125.00       -       85.00    per  class  hour 


ANTHONY  J.  LaPRESTE 

508 

-  473-6745 

TRAINER(S): 

30  hours  or  less 

Over  30  hours 

ANTHONY  J.  LaPRESTE 

100.00 

80.00   per  class  hour 

CRYSTELL  ANTHONY 

617 

-254-1123 

dba:  FOCUS  GROUP 

TRAINER(S): 

30  hours  or  less 

Over  30  hours 

JEANNE  McGUIRE 

125.00 

85.00   per  class  hour 

BERNARD  F.  CARMELL 

RESOURCE  DEVELOPMENT  GROUP  INC 

TRAINER(S): 

BERNARD  F.  CARMELL 


413-443-0661 

30  hours  or  less  Over  30  hours 

100.00       -       85.00   per  class  hour 


617-482-3035 

30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hou 


508-486-0010 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  houi 


ur 


508-356-1785 


30  hours  or  less  Over  30  hours 

85.00  -  0.00  per  class  houi 
85.00       -        0.00    per  class  hour 


ur 


MATTHEW  KREUZER 

SYSTEMS  THEORY  MANAGEMENT  INC 

TRAINER(S): 

DOUGLAS  RENICK 


RICHARD  C.  BARBIERI 
QUALITY  NETWORK,  INC 
TRAINER(S): 

RICHARD  C.  BARBIERI 


NELS  GUSTAFSON 

C  M  I  CONSENSUS  MANAGEMENT  INC 
TRAINER(S): 

NELS  GUSTAFSON 

CHARLES  WHEELER 


ROBERT  F.  PAYNE 

ADVANCED  GLOBAL  BUSINESS  ADVISORS,  CORP 

TRAINER(S): 

ROBERT  F.  PAYNE 


508  -  425-9837 


30  hours  or  less  Over  30  hours 

85.00       -       55.00   per  class  hour 


"  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 

MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

TQM:  TOTAL  QUALITY  MANAGEMENT 

RICHARD  S  JURALEWICZ  508  -  852-2796 

TRAINER(S):  30  hours  or  less  Over  30  hours 

RICHARD  S  JURALEWICZ  125.00        -        85.00    per  class  hour 


BONNIE  WEIGL  508  -881-6824 

TRAINER(S):  30  hours  or  less  Over  30  hours 

BONNIE  WEIGL  100.00       -       75.00   per  class  hour 


LAWRENCE  J.  DOYLE 
dba:  HUMAN  FACTOR 
TRAINER(S): 
LAWRENCE  J.  DOYLE 


SBE 


508  -  534-3376 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


WILLIAM  J.  COUGHLIN 
TRAINER(S): 
WILLIAM  J.  COUGHLIN 


617-566-0383 
30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


JAY  W.  VOGT 

dba:  PEOPLESWORTH 

TRAINER(S): 

JAY  W.  VOGT 


508-371-3134 

30  hours  or  less  Over  30  hours 

125.00       -       0.00    per  class  hour 


ann  Mcdonough 

management  resource  associates 
trainer(s): 
elizabeth  day 
ann  Mcdonough 


617-325-8820 

30  hours  or  less  Over  30  hours 

125.00  -  85.00  per  class  hour 
125.00       -       85.00   per  class  hour 


*"  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

WORKPLACE  DISCRIMINATION,  A  COURSE  IN 

This  is  a  course  on  how  to  become  more  attentive  to  issues  of  age,  gender  and  race  bias  in  the  areas  of 
hiring,  promotion,  internal  agency  communication  and  the  distribution  of  organizational  resources. 

GOALS:  This  course  will  communicate  federal  and  state  laws  against  discrimination.  While  the 
implementation  of  these  is  the  responsibility  of  managers  and  supervisors,  the  focus  of  this 
program  is  on  the  individual  employee.  Topics  will  include:  What  discrimination  is,  how  to 
determine  if  your  career  is  being  affected  by  it  and  problem  solving  techniques  to  lessen  the 
impact  of  bias  on  your  upward  mobility.  The  "Glass  Ceiling"  and  other  workplace  issues  will  be 
discussed. 

REQUISITE:  Training  event  not  to  exceed  6  hours.  Each  group  approximates  20-35  participants. 


CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


MARTHA  SCHEFFER  508  -  842-9277 

dba:  COLLABORATIVE  CONSULTING 

TRAINER(S):  30  hours  or  less  Over  30  hours 

CAROL  P.  HARVEY  125.00       -       85.00    per  class  hour 


MAXWELL  G.  WHITING 
dba:  WHITING  ASSOCIATES 
TRAINER(S): 
SYLVIA  E.  WHITING 


MBE/SBE 


617  -341-3082 


30  hours  or  less 
125.00 


Over  30  hours 

85.00   per  class  hour 


JUDITH  B.  GELLER 

J.  B.  GELLER  CONSULTING  INC 

TRAINER(S): 

JUDITH  B.  GELLER 


SBE/WBE 


508  -  943-4122 


30  hours  or  less 
110.00 


Over  30  hours 

0.00    per  class  hour 


DEBORA  BLOOM 

dba:  DEBORA  BLOOM  ASSOCIATES 

TRAINER(S): 

JAMES  SPENCER 


SBE/WBE 


617-965-6808 


30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1.  1995  -  DECEMBER  31,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 


WRITING  SKILLS,  A  COURSE  IN 


This  program  can  be  taught  at  either  the  basic  or  advanced  level  or  emphasize  business  writing,  report  or 
grant  writing 

GOALS:  a.  BASIC:  In  an  interactive,  workshop  format,  the  seminar  will  identify  the  eight  parts  of  speech, 
explain  the  logic  behind  sentence  structures,  and  review  punctuation  rules  and  grammar  The 
seminar  will  also  offer  guidelines  in  handling  abbreviations  and  numbers  in  text  and  instruct 
participants  in  useful  proofreading  techniques.  A  portion  of  the  seminar  time  will  be  devoted  to 
helping  participants  acquire  the  confidence  to  undertake  short  on-the-job  writing  assignments. 

b  ADVANCED:  Many  people  have  difficulty  expressing  themselves  in  clear  and  concise 
language.  This  seminar  will  provide  participants  with  the  skills  necessary  to  produce  clear 
writing  with  confidence.  This  includes:  how  to  get  started;  drafts;  organizing  your  information; 
selecting  and  prioritizing  what  will  be  presented;  and  writing  clear,  direct,  and  understandable 
sentences. 

c.  BUSINESS  WRITING,  LETTERS  AND  MEMO:  This  program  is  designed  to  enhance  the 
participants  ability  to  communicate  in  clear,  concise,  and  effective  business  language.  It  will 
provide  training  on  writing  letters  and  memos  that  state  the  message  clearly,  command 
attention,  compel  action  and  create  a  winning  impression.  It  is  not  for  individuals  who  have 
difficulty  with  basic  writing  skills. 

d.  REPORT  WRITING:  This  program  will  teach  participants  how  to  produce  a  well  constructed 
report.  It  will  focus  on  how  to  organize  and  structure  content,  articulate  objectives,  direct  the 
message  and  format  the  completed  project. 

e.  GRANT  WRITING:  This  program  will  focus  on  the  elements  of  effective  grant  writing, 
outlining  objectives,  organizing  an  effective  narrative,  preparing  a  budget,  justification  and 
personnel  and  how  to  finalize  and  send  proposal. 


REQUISITE: Training  event  not  to  exceed  18  hours.  Each  group  approximates  15-25  participants. 


CONTRACTOR:  CERTIFICATION(S)  AUTHORIZED  CONTACT 


JEAN  VERZOLA-HENRY  SBE7WBE  508-475-7852 
dba:  OFFICE  DIRECTIONS 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JEAN  VERZOLA-HENRY  95.00       -       70.00   per  class  hour 


ELISABETH  M.  SHERRER  508  -  443-0644 

TRAINER(S):  30  hours  or  less  Over  30  hours 

ELISABETH  M.  SHERRER  125.00       -       85.00   per  class  hour 


WALLACE  COYLE 

dba.  E.  WALLACE  COYLE  &  ASSOCIATES 
TRAINER(S): 

WALLACE  COYLE 


617-659-2251 

30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31 ,  1996 


MANAGEMENT  AND  STAFF  TRAINING  SERVICES 

WRITING  SKILLS,  A  COURSE  IN 

JANET  L.  SMALLWOOD  617  -  396-6129 

TRAINER(S):  30  hours  or  less  Over  30  hours 

JANET  L.  SMALLWOOD  125.00       -       85.00    per  class  hour 

RICHARD  P.  KROPP,  JR  603  -  891-1333  or  617-573-8767 

DAVIES  GROUP  INC. 

TRAINER(S):  30  hours  or  less  Over  30  hours 

NORINE  BACIGALUPO  85.00       -       75.00    per  class  hour 


EVELYN  S.  MALM  508  -  543-3730 

TRAINER(S):  30  hours  or  less  Over  30  hours 

EVELYN  S.  MALM  95.00       -       75.00   per  class  hour 


MARY  NICOLINI 
TRAINER(S): 

MARY  NICOLINI 


ROB  ADAMS  McKEAN 

dba:  CHART  COMMUNICATIONS 

TRAINER(S): 

ROB  ADAMS  McKEAN 


KENNETH  WMIRVIS 
WRITING  COMPANY 
TRAINER(S): 

KENNETH  MIRVIS 


MARILYN  A.  BLOCH 
TRAINER(S): 

MARILYN  A.  BLOCH 


617-730-5975 
30  hours  or  less  Over  30  hours 

110.00       -       85.00   per  class  hour 


617-558-0330 

30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hour 


617-924-7122 


30  hours  or  less  Over  30  hours 

125.00       -        0.00    per  class  hour 


413-637-0958 
30  hours  or  less  Over  30  hours 

85.00       -       55.00   per  class  hou 


KATHLEEN  M.  FLETCHER 

dba:  KATHLEEN  FLETCHER  AND  ASSOCIATES 

TRAINER(S): 

KATHLEEN  FLETCHER 


508  -  697-3489 


30  hours  or  less  Over  30  hours 

125.00       -       85.00   per  class  hour 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 

ANCILLARY  SERVICES 
CURRICULUM  DEVELOPMENT 


CON  I  KAC  I  UK: 

CbKllhlCAIIUN(S) 

AUIHORIZbU  CUNIACI 

LOUISE  COOPER 
dba:  COPWOOD 

WBfc 

914  -  485-2255 

TRAINER:  LOUISE  COOPER 

65.00     PER  HOUR 

JULIE  BERNARDIN 

dba:  J  B  CONSULTANT  SERVICES 

S/W/DBE 

617  -  391-6056 

TRAINER-  JULIE  BERNARDIN 

85  00     PER  HOUR 

KATHLEEN  FLYNN  LOYAL 

508  -  477-2406 

TRAINER:  COMPUTER  COMPANY 

65.00     PER  HOUR 

CASEY  HALL 

401  -722-3198 

TRAINER:  CASEY  HALL 

55.00     PER  HOUR 

MAXWELL  G.  WHITING 
Qua.  Wnl  1  Iino  AooUUIA  1  to 

MBE/SBE 

617  -  341-3082 

TRAINER:  MAXWELL  G.  WHITING 

85.00     PER  HOUR 

CRYSTELL  ANTHONY 
dba.  rULUo  oKUUr 

617  -  254-1123 

TRAINER:  CRYSTELL  ANTHONY 
TRAINER:  JEANNE  McGUIRE 

85.00     PER  HOUR 
85.00     PER  HOUR 

MARDY  WHEELER 
KENDALL  &  WHEELER 

508  -  655-7068 

TRAINER-  MARDY  WHEELER 

85  00     PER  HOUR 

BONNIE  WEIGL 

508-881-6824 

TRAINER:  BONNIE  WEIGL 

65.00     PER  HOUR 

WILLIAM  J.  COUGHLIN 

617-566-0383 

TRAINER:  WILLIAM  J.  COUGHLIN 

85.00     PER  HOUR 

KENNETH  W  MIRVIS 
WRITING  COMPANY 

617-924-7122 

TRAINER:  KENNETH  MIRVIS 

85.00     PER  HOUR 

MARY  SHAPIRO 

617-828-8876 

TRAINER:  MARY  SHAPIRO 

55.00     PER  HOUR 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


ANCILLARY  SERVICES 

CURRICULUM  DEVELOPMENT 


CUNIKACIUK:                           CL-K I IHCAI  ION(S) 

AU  I  HOKIZhU  CON  I  AC  I 

KATHLEEN  M.  FLETCHER 

dba:  KATHLEEN  FLETCHER  AND  ASSOCIATES 

508  -  697-3489 

TRAINER:  KATHLEEN  FLETCHER 

85.00     PER  HOUR 

AARON  LOWERY  MBE 
AARON  LOWERY  &  ASSOCIATES  INC 

810-557-9587 

TRAINER:  AARON  LOWERY 

85.00     PER  HOUR 

ann  Mcdonough 

management  resource  associates 

617-325-8820 

TRAINER:  ANN  McDONOUGH 

85.00     PER  HOUR 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 

ANCILLARY  SERVICES 
NEEDS  ASSESSMENT 

A  1  1  1  UIMU1  /  UN  f 'MM  F  Af'T 

WALLACE  COYLE 

dba:  E.  WALLACE  COYLE  &  ASSOCIATES 

617  -659-2251 

TRAINER:  WALLACE  COYLE 

85.00     PER  HOUR 

VICTORIA  MARCHAND 

OPTIMUM  TRAINING  CENTERS,  LTD 

800  -  938-7246  or  603-898-8565 

TRAINER:  COMPUTER  COMPANY 

60.00     PER  HOUR 

MAXWELL  G.  WHITING  MBE/SBE 
dba:  WHITING  ASSOCIATES 

617-341-3082 

TRAINER:  SYLVIA  E.  WHITING 

85.00     PER  HOUR 

MICHAEL  J.  COPPOLINO  SBE 
dba:  PRODUCTIVITY  POINT  INTERNATIONAL 

617-928-1912  or  EXT.  1213 

TRAINER:  COMPUTER  COMPANY 

80.00     PER  HOUR 

DONALD  LESSER  SBE 
PIONEER  TRAINING 

413  -  549-1441 

TRAINER:  COMPUTER  COMPANY 

60.00     PER  HOUR 

ELINORE  J.  HILDEBRANDT  S/W/DBE 
COMPUTER  TRAIN 

617  -  484-4328 

TRAINER:  COMPUTER  COMPANY 

85.00     PER  HOUR 

CARLOTTA  R.  TYLER  SBEAA/BE 
ODC  (ORGANIZATION  DEVELOPMENT  CONSULT) 

617-938-1179 

TRAINER:  CARLOTTA  R.  TYLER 

85.00     PER  HOUR 

ROBERT  N.  WALLACE,  III 

508  -  263^728 

TRAINER:  ROBERT  N.  WALLACE,  III 

85.00     PER  HOUR 

CAROL  RHINEHART 

dba:  CHRYSALIS  CONSULTING  GROUP 

617-484-6132 

TRAINER:  CAROL  RINEHART 

85.00     PER  HOUR 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 

ANCILLARY  SERVICES 
ORGANIZATIONAL  DEVELOPMENT 


CUNIKACIOK: 


(JbKllhlUAl  ION(S) 


AUIHOKIZhU  (JON  I  AC  I 


LAURA  J.  STONE 
dba:  STONEWORKS 

TRAINER:  LAURA  J.  STONE 

RICHARD  P.  KROPP,  JR 
DAVIES  GROUP  INC. 

TRAINER:  RICHARD  P.  KROPP,  JR 


WBE/DBE 


617  -  539-0223 

75.00     PER  HOUR 
603-891-1333  or  617-573-8767 

85.00     PER  HOUR 


PRISCILLA  A.  GLIDDEN 
M.  I.  T.  GROUP 

TRAINER:  PRISCILLA  A.  GLIDDEN 

ANTHONY  J.  LaPRESTE 
TRAINER:  ANTHONY  J.  LaPRESTE 


617-884-3000 


85.00  PER  HOUR 
508  -  473-6745 


75.00     PER  HOUR 


RICHARD  PAYNE  EVANS 

dba:  MANAGEMENT  COLLABORATIVE 

TRAINER:  RICHARD  PAYNE  EVANS 


617-862-1290 
85.00     PER  HOUR 


GARDNER  YENAWINE 

GARDNER  YENAWINE  ASSOCIATES 

TRAINER:  GARDNER  YENAWINE 


JUDITH  B.  GELLER 

J.  B.  GELLER  CONSULTING  INC 

TRAINER:  JUDITH  B.  GELLER 


SBE/WBE 


MATTHEW  KREUZER 

SYSTEMS  THEORY  MANAGEMENT  INC 

TRAINER:  DOUGLAS  RENICK 


617  -  484-9280 
85.00     PER  HOUR 


508-943-4122 
75.00     PER  HOUR 


617-482-3035 
85.00     PER  HOUR 


JOHN  POIRIER 

POIRIER  &  ASSOCIATES  INC 

TRAINER:  JOHN  POIRIER 


MARTHA  LOSS 

dba:  MARTHA  LOSS  &  ASSOCIATES 
TRAINER:  MARTHA  LOSS 


RICHARD  S.  JURALEWICZ 
TRAINER:  RICHARD  S.  JURALEWICZ 


508  -  359-5503 
85.00     PER  HOUR 


617-965-1127 
85.00     PER  HOUR 


508  -  852-2796 
85.00     PER  HOUR 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 

ANCILLARY  SERVICES 
ORGANIZATIONAL  DEVELOPMENT 


CONIKACIOR 


CbKIIHCAIION(S) 


AUIHOmZbU  CON  I  AC  I 


LAWRENCE  J.  DOYLE 
dba:  HUMAN  FACTOR 

TRAINER:  LAWRENCE  J  DOYLE 


SBE 


508  -  534-3376 


85.00     PER  HOUR 


FRANCINE  J  CRYSTAL 

dba:  OPPORTUNITY  MANAGEMENT 

TRAINER:  FRANCINE  CRYSTAL 


617  -449-8252 


85.00     PER  HOUR 


SUSAN  KOHLER-GRAY  WBE 
dba:  KOHLER-GRAY  MANAGEMENT  CONSULTANTS 

TRAINER:  SUSAN  KOHLER-GRAY 


413-584-6747 


85.00     PER  HOUR 


DEBORA  BLOOM 

dba:  DEBORA  BLOOM  ASSOCIATES 


SBE/WBE 


617  -  965-6808 


TRAINER:  DEBORA  BLOOM 


85.00     PER  HOUR 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


COMPUTER  AND  SOFTWARE  TRAINING  SERVICES 


CONTRACTOR: 


AUTHORIZED  CONTACT 


MARILYN  A.  BLOCH 
73  BIRCHWOOD  LANE 
LENOX  MA  01240-2105 
Vendor  No..  266625043  -  BLOC 


MARILYN  BLOCH 
413-637-0958 


Per  Hour  "  Per  Hour 

Classes  30  hours  or  less:  90.00         Classes  over  30  hours:  55.00         Teaching  Assistant  Available 


MARY  ANN  CASSELLA 
26  LAKEVILLE  ROAD 
JAMAICA  PLAIN  MA  02130 
Vendor  No.:  097365428- 


MARY  ANN  CASSELLA 
617-524-8509 


Per  Hour 
Classes  30  hours  or  less:  85.00 


**  Per  Hour 

Classes  over  30  hours:  0.00  Teaching  Assistant  Available 


KATHLEEN  FLYNN  LOYAL 
3  J  BRADEN  THOMPSON  RD 
SANDWICH  MA  02644 
Vendor  No.:  021427690- 

Per  Hour 
Classes  30  hours  or  less:  90.00 


KATHLEEN  FLYNN  LOYAL 
508  -  477-2406 


**  Per  Hour 

Classes  over  30  hours:  60.00 


Teaching  Assistant  Available 


LILIANA  M.  GREEN 

P.O.  BOX  190633 
ROXBURY  MA  02119 
Vendor  No.:  015542345- 


LILIANA  GREEN 
617-287-6115 


Per  Hour 

Classes  30  hours  or  less:  125.00 


**  Per  Hour 

Classes  over  30  hours:  85.00         Teaching  Assistant  Available 


BARBARA  VANOVER  REDDEN 

30  GLENDOWER  ST 

AVON  MA  02322 

Vendor  No.:  013306691  -  REDD 


BARBARA  REDDEN 
508  -  587-0580 


Per  Hour 

Classes  30  hours  or  less:  125.00 


**  Per  Hour 

Classes  over  30  hours:  85.00 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 

COMPUTER  AND  SOFTWARE  TRAINING  SERVICES 


CONTRACTOR:  AUTHORIZED  CONTACT 


DIXIE  SMETANA  DIXIE  SMETANA 

1600  MASS.  AVE  #306  617  -  576-0707 

CAMBRIDGE  MA  02138 
Vendor  No  :  555640191  - 

Per  Hour  -  Per  Hour 

Classes  30  hours  or  less:  100.00  Classes  over  30  hours:  85.00         Teaching  Assistant  Available 


BARBARA  KLEIN  BARBARA  KLEIN 
B  K  ASSOCIATES  INC 

1 270  HIGH  STREET  61 7  -  762-9722 
WESTWOOD  MA  02090 

Vendor  No.:  042921838-0006  Certification(s):  SBE/WBE 

Per  Hour  "                Per  Hour 

Classes  30  hours  or  less:  85.00         Classes  over  30  hours:  55.00  Teaching  Assistant  Available 


REBECCA  RUNYAN  REBECCA  RUNYAN 

BOSTON  COMPUTER  LAB,  INC 

10  POST  OFFICE  SQUARE  617-350-8770 

BOSTON  MA  02109 

Vendor  No.:  042897003-0000 

Per  Hour  **  Per  Hour 

Classes  30  hours  or  less:  100.00       Classes  over  30  hours:  90.00         Teaching  Assistant  Available 


TED  KAPLAN  TED  KAPLAN 
BOSTON  CTR.  FOR  COMPUTER  APPLICATIONS 

336  NEWBURY  ST  61 7  -  247-0538 
BOSTON  MA  02115 

Vendor  No.:  042773203-0003  Certification(s):  SBE 

Per  Hour  "  Per  Hour 

Classes  30  hours  or  less:  105.00  Classes  over  30  hours:  0.00 


CLARENCE  WILLIAMS  CLARENCE  WILLIAMS 
C.  B.  WILLIAMS  &  ASSOCIATES 

1 550W  WORCESTER  RD,  SUITE  1 04W  508  -  879-6078 

FRAMINGHAM  MA  01701 

Vendor  No.:  135226037-  Certification(s):  MBE/DBE 

Per  Hour  *•                Per  Hour 

Classes  30  hours  or  less:  120.00  Classes  over  30  hours:  85.00         Teaching  Assistant  Available 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31 ,  1996 

COMPUTER  AND  SOFTWARE  TRAINING  SERVICES 


CONTRACTOR: 


AUTHORIZED  CONTACT 


MARK  J.  ZIDES 

CATAPULT  SOFTWARE  TRAINING 
1601  TRAPELO  ROAD 
WALTHAM  MA  02154 
Vendor  No.:  911471646- 

Per  Hour 

Classes  30  hours  or  less:  1 1 0.00 


MARK  ZIDES 
617-737-1286 


Per  Hour 
Classes  over  30  hours:  85.00 


ELINORE  J.  HILDEBRANDT 
COMPUTER  TRAIN 
68  GLENN  ROAD 
BELMONT  MA  02178 
Vendor  No.:  042975854-0002 

Per  Hour 

Classes  30  hours  or  less:  1 10.00 


ELINORE  HILDEBRANDT 
617-484-4328 
Certification(s):  S/W/DBE 


**  Per  Hour 

Classes  over  30  hours:  85.00 


Teaching  Assistant  Available 


KATHLENE  GRIMES 

COMPUWORKS 

83  JOHN  CARVER  RD 

READING  MA  01867 

Vendor  No.:  043187946- 

Per  Hour 
Classes  30  hours  or  less:  95.00 


KATHLENE  GRIMES 
617-944-4751 


Per  Hour 

Classes  over  30  hours:  85.00         Teaching  Assistant  Available 


CYNTHIA  M.  STAATS 
dba:  COMPUTER  EASE 
15  ARCHELAUS  HILL 
WEST  NEWBURY  MA  01985 
Vendor  No.:  022347794  -  STAA 

Per  Hour 
Classes  30  hours  or  less:  95.00 


CYNTHIA  STAATS 
508  -  465-2601 
Certification(s):  WBE 


Per  Hour 
Classes  over  30  hours:  0.00 


LANA  B.  SWAN 
dba:  ETI,  INC. 
200  WALNUT  ST 
SAUGUS  MA  01906 
Vendor  No.:  043012692- 

Per  Hour 
Classes  30  hours  or  less:  85.00 


LANA  B.  SWAN 
617-231-5944 


"  Per  Hour 

Classes  over  30  hours:  55.00 


Teaching  Assistant  Available 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE   MARCH  1,  1995  -  DECEMBER  31,  1996 


COMPUTER  AND  SOFTWARE  TRAINING  SERVICES 


CONTRACTOR:  AUTHORIZED  CONTACT 


MARY  BREEDING  MARY  BREEDING 

dba:  MASS*NET 

1  ARMORY  SQUARE  413-781-1317 
SPRINGFIELD  MA  01105 
Vendor  No.:  042444774- 

Per  Hour  **  Per  Hour 

Classes  30  hours  or  less:  125.00        Classes  over  30  hours:  85.00         Teaching  Assistant  Available 


KENT  NORTH  BRIAN  CARNE 

dba:  NEW  HORIZONS  COMPUTER  LEARNING  CENTER 

5  OLD  CONCORD  RD  617  -  229-9565  or  EXT.  1214 

BURLINGTON  MA  01803 
Vendor  No.:  383148835-0005 

Per  Hour  **  Per  Hour 

Classes  30  hours  or  less:  125.00        Classes  over  30  hours:  85.00 


MICHAEL  J.  COPPOLINO  STEPHANIE  CROCKER 
dba:  PRODUCTIVITY  POINT  INTERNATIONAL 

THREE  NEWTON  EXECUTIVE  PARK,  SUITE  102  617  -  928-1912  or  EXT.  1213 
NEWTON  LOWER  FALLS  MA  02162 

Vendor  No.:  042720176-0007  Certification(s):  SBE 

Per  Hour                **  Per  Hour 

Classes  30  hours  or  less:  105.00       Classes  over  30  hours:  85.00  Teaching  Assistant  Available 


GOURI  BANERJEE  GOURIE  BANERJEE 
dba:  TODAY'S  LEARNING  CENTER 

36  PILGRIM  DRIVE  617  -  729-9766 
WINCHESTER  MA  01890 

Vendor  No.:  031463758  -  BANE  Certification(s):  APPLY 

Per  Hour  **                Per  Hour 

Classes  30  hours  or  less:  105.00       Classes  over  30  hours:  75.00  Teaching  Assistant  Available 


ELOISE  C.  McDONAGH  ELOISE  McDONAGH 

EL-TEC  TRAINING  CORP 

19  HOG  HILL  RD  508-433-5575 
PEPPERELL  MA  01463 
Vendor  No.:  043074610- 

Per  Hour  **  Per  Hour 

Classes  30  hours  or  less:  100.00       Classes  over  30  hours:  0.00  Teaching  Assistant  Available 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31,  1996 


COMPUTER  AND  SOFTWARE  TRAINING  SERVICES 


CONTRACTOR: 

AUTHORIZED  CONTACT 

CAREN  LAIOSA 

CAREN  LAIOSA 

MANPOWER  INTERNATIONAL  INC 

101  FEDERAL  ST 

617  -  437-7550 

BOSTON  MA  02110 

Vendor  No.:  390526440- 

Per  Hour 

**                    Ppr  Hour 

id    1  IUU 1 

Classes  30  hours  or  less:  95.00 

Classes  Over  30  hoiirfi'   0  00                Tparhinn  Aceictant  Auailahlo 

HELEN  F.  MILLER 

HELEN  MILLER 

MILLER  AND  ASSOCIATES 

508  -  393-2072 

WWW        Www    ^-  W  1  £— 

P.O.  BOX  452 

NORTHBORO  MA  01532 

1  «         1  \   1    1    I  \—>         1  \  \_/       1  V  If    1       W    1  W  Wfc 

Vendor  No.:  043149280-0008 

Certification(s)-  WBE/DBE 

W  ■  Ml  1  W  U  11  W  111  W  1  •        WW         ^_  /  L» 

Per  Hour 

**                Per  Hour 

Classes  30  hours  or  less:  120.00 

Classes  over  30  hours:  85.00         Teaching  Assistant  Available 

VICTORIA  MARCHAND 

VICTORIA  MARCHAND 

OPTIMUM  TRAINING  CENTERS,  LTD 

11  INDUSTRIAL  WAY 

800  -  938-7246  or  603-898-8565  1 

SALEM  NH  03079 

Vendor  No.:  020471015- 

Per  Hour 

**                Per  Hour 

Classes  30  hours  or  less:  100.00 

Classes  over  30  hours:  80.00         Teaching  Assistant  Available 

DONALD  LESSER 

PIONEER  TRAINING 

1164  NORTH  PLEASANT  STREET 

AMHERST  MA  01002-1328 

Vendor  No.:  042943922-0003 

SETH  FISCHER 
413  -  549-1441 
Certification(s):  SBE 

Per  Hour  **  Per  Hour 

Classes  30  hours  or  less:  1 10.00       Classes  over  30  hours:  85.00         Teaching  Assistant  Available 


DANIEL  P.  COURSEY  KATIE  JALBERT 

PROFESSIONAL  DEVELOPMENT  GROUP  INC 

205  NEWBURY  ST  508  -  872-1499  or  EXT.  31 

P.O.  BOX  986 
FRAMINGHAM  MA  01701 
Vendor  No.:  042875335-0004 

Per  Hour  **  Per  Hour 

Classes  30  hours  or  less:  120.00       Classes  over  30  hours:  85.00         Teaching  Assistant  Available 


"  Note:  When  Rate  ■  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 

Issued  03/06/95  rtp95.rp5\computer  vend  awai 

Page  83 


STATEWIDE  MASTER  SERVICE  AGREEMENT  (MSA)  -  ST5J501 
EFFECTIVE:  MARCH  1,  1995  -  DECEMBER  31.  1996 


COMPUTER  AND  SOFTWARE  TRAINING  SERVICES 


AUTHORIZED  CONTACT 
CHERYL  LICCIARDI 
617-245-9090 
Certification(s):  MBE 


CONTRACTOR 


THERESA  P.  SWAIN 
SYNETICS  CORP 
540  EDGEWATER  DRIVE 
WAKEFIELD  MA  01880-6218 
Vendor  No.:  042830849-0009 

Per  Hour 

Classes  30  hours  or  less:  1 1 0.00 


Per  Hour 
Classes  over  30  hours:  80.00 


Teaching  Assistant  Available 


JEROME  F.  CROWLEY,  JR.  JEROME  CROWLEY 

USA  COMPUTER  TRAINING  CENTERS  INC 

280  SUMMER  STREET  617-248-3920  or  617-441-3080 

BOSTON  MA  02210 

Vendor  No.:  043174737-0002 

Per  Hour  **  Per  Hour 

Classes  30  hours  or  less:  103.00       Classes  over  30  hours:  85.00         Teaching  Assistant  Available 


MARGARET  MACCHIA  WILLIAM  HURWITCH 

VANSTAR  CORPORATION 

76  PROGRESS  DRIVE,  FLR  2  617  -  890-0009  or  203-325-5842 

STAMFORD  CT  06902 
Vendor  No.:  942376431  -  0005 

Per  Hour  **  Per  Hour 

Classes  30  hours  or  less:  1 15.00       Classes  over  30  hours:  85.00         Teaching  Assistant  Available 


**  Note:  When  Rate  =  0.00,  "Over  30  hours"  is  not  applicable  to  the  course  offered. 
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OSD  Update 


The  Operational  Services  Division 
One  Ashburton  Place,  Room  1017 
Boston,  MA  02108 


97-16 


TO: 


Department  of  Corrections  (DOC) 

State  Police/Metropolitan  District  Commission  (POL/MDC) 
Department  of  Mental  Retardation  (DMR) 
Massachusetts  Hospital  School  (MHS) 
Department  of  Environmental  Management  (DEM) 
Fisheries  &  Wildlife  (FWE) 


FROM 


Animal  and  Animal  Supplies  Procurement  Management  Team  (PMT) 
Karen  Pomfret,  Chairperson,  Animal  Feed,  Supplies  &  Bedding 
Ellen  L.  Phillips,  Procurement  Team  Leader 


DATE: 


February  19,  1997 


RE: 


LIMITED  USER  CONTRACT:  ANIMAL  FEED,  SUPPLIES  &  BEDDING 
0600 


ANI010100- 


Contract  Scope: 

The  purpose  of  this  contract  is  to  establish  pricing,  for  a  specified  period  of  time,  for  Animal  Feed,  Bedding 
and  various  Animal  Supplies  for  horses,  dogs,  cows,  goats,  pheasant  and  quail.  The  primary  user 
departments  are:  the  State  Police,  Department  of  Corrections,  Fisheries  and  Wildlife,  Environmental 
Management,  Department  of  Mental  Retardation  and  the  Massachusetts  Hospital  School. 

Contract  Duration: 

This  is  a  one  (1)  year  contract,  From  February  1,  1997  to  January  31,  1998,  with  four  (4),  one  (1)  year 
options  to  renew. 

Contract  Manager: 

Karen  Pomfret,  Acting  Contract  Manager 

Massachusetts  Correctional  Industries 

P.O.  Box  188 

Norfolk,  MA  02056 

Tel.  #617-727-0227X218 

Fax  #617-727-2971 

Internet  Address:  Karen  Pomfret@tech@DOC 


General  Information: 

•  Delivery 

The  contractor  shall  deliver  all  goods  within  ten  (10)  Commonwealth  business  days  after  receipt  of 
order,  unless  otherwise  stipulated  by  the  procuring  department.  Failure  to  deliver  on  time  and 
quantities  as  ordered  may  be  grounds  for  termination  of  a  vendor's  contract. 


All  trucks  must  be  unloaded  at  each  designated  delivery  site  according  to  pre-arranged  requests  and 
specifications.  Express  deliveries  will  be  mutually  agreed  upon  by  the  procuring  department  and 
common  carrier. 

Liability  for  product  and  delivery  remains  with  the  contractor  until  properly  delivered  and  signed  for  in 
accordance  with  the  procuring  department  and  Commonwealth  Terms  and  Conditions. 

•    Emergency  Situations: 

This  contract  will  service  state  facilities  such  as,  the  Department  of  Corrections  and  the  State  Police. 
Emergency  situations  may  occur  which  could  prevent  scheduled  services  to  be  rendered.  In  such 
situations,  the  Contractor  may  not  be  let  into  the  institution(s)  or  facility(s)  or  on  state  property,  which 
would  enable  him/her  to  perform  their  service.  In  these  situations,  the  Contractor  will  make  every 
effort  to  return  in  a  timely  manner  to  perform  such  services.  In  no  case,  shall  the  Department(s)  be 
charged  for  any  additional  expense  pertaining  to  these  and  similar  situations. 


•    Quarterly  Reports 


Vendors  awarded  contracts  as  a  result  of  this  RFR  will  be  required  to  submit  quarterly  product  sales 
reports.  Reports  will  cover  the  following  time  period  and  be  made  available  to  the  Contract  Managers 
no  later  than  fifteen  (15)  days  after  the  end  of  the  reporting  period  identified: 


January  1  -  March  31 
April  1  -  June  30 
July  1  -  September  30 
October  1  -  December  31 


Report  due:  April  15 

Report  due:  July  15 

Report  due:  October  15 

Report  due:  January  15 


Report  due  dates  falling  on  a  legal  holiday  or  weekend  will  be  due  on  the  first  business  day  following 
the  legal  holiday  or  weekend.  Failure  to  submit  these  reports  on  a  timely  basis  may  be  construed  as 
non-compliance  with  the  original  terms  of  the  contract  and  be  grounds  for  termination  of  a  vendor's 
contract. 


Report  Contents: 


Contract  Number 
Department  name 
Department  Address 
Ship  to  address 


Product  Order 

Quantity  ordered  and  shipped 
Pricing 

Total  sales  and  credits 


•  Surveys: 
this  RFR. 


User  Departments  will  be  surveyed  as  to  their  satisfaction  with  and  contracts  resulting  from 
Such  surveys  will  include,  but  not  limited  to: 

Contract  number 

Vendor  identification 

Satisfaction  with  vendor 

Availability  of  product 

Product  performance 

Vendor's  compliance  with  contract  terms 


•    Department  of  Corrections,  only 


Convicted  felons  are  not  allowed  on  state  property.  Background  checks  will  be  completed  for 
individuals  performing  any  work  under  this  contract  for  the  Department  of  Corrections  at  any  time 
during  this  contract.  Jeans  of  any  color  are  not  allowed  inside  correctional  facilities.  Vendors  will  not 
be  allowed  in  DOC  if  clothed  with  jeans. 


Contract  Pricing: 


Pricing  is  established  by  location  of  delivery  site  (State  facility),  per  item,  and  in  some  instances,  minimum 
quantities  are  stipulated.  Some  vendors  have  noted  a  difference  in  price  from  "delivery"  and  "pick  up,"  of 
items  being  purchased.  Departments  should  also  make  note  of  "prompt  pay  discounts"  when  offered  and 
take  advantage  of  the  lower  cost.  (See  attached  "Pricing  Information"  for  details.) 


LIST  OF  CONTRACTORS 
ANIMAL  FEED,  BEDDING  &  SUPPLIES 
ANI010100  -0600 


Realwood,  Inc. 

dba/Hanson  Grain  Co. 

968  West  Washington  Street 

P.O.  Box  122 

Hanson,  MA  02341 

VC#  042675357-0001 

PA#  ANI010100 

Contact  Person:  Tara  Devine 

Tel.  #617-447-6621 

Fax  #617-447-7740 

Prompt  Pay  discount:  2.5/15  days 


Ferestien  Feed  &  Farm  Supply 
360  Central  Street 
Foxboro,  MA  02035 
VC#  042759513-0003 
PA#  ANI010200 

Contact  Person:  Robert  Ferestein 
Tel.  #508-543-3613 
Fax  #  508-543-3616 


Burlington  Utility  &  Safety  Supply 
Co.,  Inc. 

53  Spywood  Road 
Box  221 

Sherborn,  MA  01770 
VC#  043000781-0002 
PA#  AN  101 0300 

Contact  Person:  Janet  Allison 
Tel.  #  508-626-0888 
Fax  #  508-626-0808 


Ventura  Grain  Company 
148  Longmeadow  Road 
Taunton,  MA  02780 
VC#  042320777-0009 
PA#ANI010400 

Contact  Person:  Paul  J.  Ventura 
Tel.  #  508-824-7292 
Fax  #506-824-5177 


United  Coop  Farmers,  Inc. 
22  Kimball  Place 
Fitchburg,  MA  01420 
VC#  041922880-0008 
PA#  AN  101 0500 

Contact  Person:  Wlho  Myllymaki 
Tel.  #508-345-4103 
Fax  #508-345-7187 


Farmers  Exchange,  Inc. 

40  Pearl  Street 

Framingham,  MA  01701 

VC#  043028608-0001 

PA#  AN  101 0600 

Contact  Person:  Bethany  Smith 

Tel.  #  508-872-3508 

Fax  #508-879-1 552 

Prompt  Pay  Discount:  3%  10  days 


)SD  Update 


Executive  Office  for  Administration  and  Finance 
Operational  Services  Division 

One  Ashburton  Place,  Room  1017,  Boston,  MA  02108-1552 


rati 

uNwiwwf  wag*"8 

Cabinet  Secretaries,  Department  Heads,  Chief  Financial  Officers,  MMARS  Liaisons, 
Procurement  Coordinators  and  Political  Subdivisions 


TO: 


FROM:  Gerald  Ostrer 

DATE:  February  20,  1997 

RE:  PURCHASING  MICROSOFT  SOFTWARE  WITH  SELECT  4.0  PROGRAM 

A  new  agreement  is  being  entered  into  between  the  Commonwealth  and  MICROSOFT  for  purchasing 
MICROSOFT  Software  product  licenses  This  information  is  provided  to  inform  Commonwealth  eligible 
entities  of  the  existing  and  future  licensing  structure  for  Microsoft  software  products.  The  Procurement 
Management  Team  for  IT  Desktop  Systems  offers  the  following  important  information  because  this 
represents  a  significant  change  from  the  previous  expiring  agreement  and  may  have  significant  cost 
implications 

By  providing  this  information,  agencies  should  be  able  to  make  informed  decisions  regarding  their  desktop 
software  strategies  and  take  the  appropriate  action  which  best  fits  their  needs. 

Please  note  that  Software  Piracy  is  against  the  law,  and  it  is  the  responsibility  of  each  agency  to 
insure  the  proper  licensing  of  software  for  its  employees. 


BACKGROUND 

In  March  of  1995.  the  Commonwealth  entered  into  a  Select  Program  agreement  with  Microsoft.  The 
Select  program  allows  eligible  entities,  through  an  authorized  large  account  reseller  (LAR),  to  purchase 
Microsoft  products  at  volume  discount  prices.  This  agreement  for  the  program,  known  as  Microsoft  Select 
2  0.  expires  on  March  31,  1997.  The  Commonwealth  is  negotiating  a  new  two-year  agreement  with 
Microsoft.  Select  4.0,  which  is  expected  to  be  in  place  April  1 ,  1 997. 

Under  the  Select  program,  price  levels  are  set  based  on  the  numPer  of  licenses  that  the  Commonwealth 
engible  entities  purchase  The  more  licenses  purchased  the  lower  the  price  leveis  will  go. 

State  Agencies  purchase  Microsoft  licenses  through  vendor(s)  authorized  under  the  statewide  contract  for 
PC  Hardware  and  Software  (PA  #  N5922)  As  of  October  1 ,  1 996.  CompuCom  is  the  only  LAR  under  this 
contract. 

Software  purchases  made  through  the  LAR  are  different  from  the  purchase  of  traditional  shrink-wrap 
software  To  reduce  costs,  a  license  is  purchased  to  use  the  software  with  the  approved  PO  and  paid  PV 
for  each  license  as  the  proof  of  purchase 


MICROSOFT  SELECT  PROGRAM 

The  Microsoft  Select  Program  saves  money  since  you  purchase  the  license  rights  only  and  not 
necessarily  the  disks,  documentation  or  packaging  that  are  associated  with  traditional  shrink  wrap 
software  If  an  agency  chooses,  the  disks  and  documentation  can  be  purchased  separately  through  the 
LAR 

I 


Savings  are  realized  by  the  elimination  of  the  need  for  a  full-blown  shrink-wrap  software  package  for  each 
person  using  the  software  For  example,  an  agency  may  purchase  twenty-five  licenses  and  only  two  sets 
of  documentation  and  one  set  of  disks 

The  Microsoft  Select  Program  has  a  variety  of  license  types:  New  Licenses  enable  the  purchase  of  usage 
rights  to  Microsoft  software  products;  Version  Upgrades  allow  the  use  of  the  latest  software  available  by 
upgrading  the  Microsoft  licenses  to  the  most  recent  version,  and  Competitive  Upgrades  that  make  it  easy 
to  move  to  Microsoft's  leading  software  products. 

Microsoft  has  submitted  a  proposal  for  a  Microsoft  Select  4.0  program.  Here  are  some  of  the  highlights  of 
Select  4  0: 

•  The  main  difference  between  the  Microsoft  Select  2.0  program  and  the  Microsoft  Select  4.0  program 
is  one  of  concurrency  (discussed  below). 

•  Select  4.0  will  only  allow  credit  for  software  purchased  through  the  Commonwealth's  LAR,  there  is  no 
credit  for  OEM  installed  software. 

•  Select  4.0  will  allow  credit  for  subscription  services  (described  below)and  credit  will  be  given  for  these 
subscription  services  even  if  the  original  license  were  purchased  outside  of  the  Select  agreement  (i.e., 
OEM  installed). 


CONCURRENCY  CHANGE 

Most  of  the  confusion  with  Microsoft  Select  licensing  circles  around  the  concurrency  issue.  Concurrency 
is  the  right  to  use  one  copy  of  a  license  for  many  users,  but  only  one  simultaneously. 

In  June  of  1995,  Microsoft  announced  it  no  longer  supported  concurrency  from  its  end  user  license 
agreement  (EULA).  Since  there  is  a  Microsoft  Select  2.0  agreement  with  the  Commonwealth,  this  change 
does  not  effect  the  Commonwealth's  purchases.  Licenses  purchased  under  the  Microsoft  Select  2.0 
program  can  be  run  concurrently  given  that  the  software  is  loaded  on  a  network  server  and  that  metering 
software  is  in  place.  Concurrent  use  licenses  can  still  be  purchased  while  the  Select  2.0  agreement 
between  Microsoft  and  the  Commonwealth  is  in  effect.  (Until  March  31,  1997) 

Concurrency  relates  to  application  software  only.  Suites  can  not  be  separated.  For  example,  if  you  have 
twenty-five  licenses  of  MS  Office  with  one  person  using  Excel  and  one  person  using  Word,  this  counts  as 
two  concurrent  users;  using  two  of  the  twenty-five  licenses.  They  are  not  two  users  of  one  suite  license. 

Any  purchase  made  through  the  LAR  under  the  Microsoft  Select  2.0  program  will  retain 
concurrency  under  the  Microsoft  Select  4.0  program  until  that  license  is  upgraded. 

Under  the  Microsoft  Select  4.0  program,  any  license  upgraded  or  any  new  license  purchased  will 
not  come  with  concurrency  rights  unless  an  additional  product  called  Upgrade  Advantage  Plus 
(UAP)  is  also  purchased. 


SOFTWARE  SUBSCRIPTION  SERVICES 

Under  Select  4.0,  Microsoft  offers  two  types  of  subscription  services,  Upgrade  Advantage  and  Upgrade 
Advantage  Plus  The  services  are  fixed  price  and  expire  when  the  two  year  Select  Agreement  expires. 
The  price  is  the  same  whether  you  enroll  at  the  beginning  of  the  two  year  period  or  later  in  the  term. 

Upgrade  Advantage  allows  for  upgrades  to  the  current  version  of  a  product  and  any  upgrades,  major  or 
minor,  that  may  be  released  by  Microsoft  over  the  term  of  the  Select  4.0  agreement 


The  Upgrade  Advantage  Plus  goes  beyond  version  upgrades,  allowing  for  not  only  upgrades  to  the 
current  version  of  a  product  but  also  to  any  upgrades,  major  or  minor,  that  may  be  released  by  Microsoft 
over  the  term  of  the  Select  4.0  agreement,  but  also  provides  for  concurrent  use  of  the  software  product. 

In  conclusion,  the  Microsoft  Select  Agreements  allow  for  the  best  possible  pricing  of  Microsoft  Software 
products.  As  the  volume  of  buying  increase  the  prices  will  decrease,  so  it  is  important  that  as  many 
Commonwealth  entities  as  possible  use  the  above  described  methods  and  the  approved  LAR  to  purchase 
their  Microsoft  Application  Software  and  services. 

Any  questions  regarding  this  contract  should  be  forwarded  to  the  OSD  Procurement  Team  Leader  of  IT 
Desktop  Systems.  Gerry  Ostrer  at  617  727-7500  x  206  or  E-mail  at  gerald.ostrer@state.ma.us. 
Below  are  a  few  scenarios  to  depict  the  different  strategies  that  can  be  used  to  allow  for  legal  licensing  of 
Microsoft  Software  products. 


EXAMPLES 


Example  #1:  An  agency  has  five  licenses  for  Microsoft  Application  software,  one  for  each 

employee,  there  is  no  concurrency  issues  To  upgrade  the  software  the  agency 
could  under  Select  4.0: 

a.  Buy  five  upgrade  licenses  or 

b.  Buy  Upgrade  Advantage  which  will  give  them  the  upgrade  and  the  ability 
to  receive  any  future  upgrades  during  the  term  of  the  Microsoft  Select 
4.0  Agreement. 

Example  #2:  An  agency  has  25  licenses  of  Application  software  purchased  under  Select  2.0. 

The  25  licenses  are  loaded  on  a  server  and  service  75  employees.  The  agency 
wants  to  upgrade  the  25  licenses. 

a  Under  Select  2.0:  The  agency  could  upgrade  the  25  licenses  and  retain 
all  concurrency  rights,  even  after  Select  2.0  expires  and  Select  4.0  is  in 
effect.  Once  Select  4.0  is  in  effect,  for  any  more  upgrades  to  the  25 
licenses  purchased  under  Select  2.0,  the  agency  will  lose  all  concurrency 
rights  unless  they  enroll  in  Upgrade  Advantage  Plus. 

b  Under  Select  4.0:  The  agency  upgrades  25  software  Application 

licenses  that  service  75  users: 

1  Upgrades  the  25  licenses  and  buys  50  new  licenses  to  continue  to 
service  the  75  users  or 


2  Enrolls  the  25  Licenses  in  Upgrade  Advantage  Plus.  This  will  upgrade 
the  25  licenses  to  the  most  current  version  of  the  software  available  and 
allows  for  the  continuation  of  the  use  of  the  software  concurrently.  This 
will  also  provide  any  future  upgrades  or  enhancements  during  the  term  of 
the  Select  4.0  agreement. 


Submitted  by  Desktop  PMT  members  Annemane  Kates  (ITD)  and  Lynda  Hart  (RMV) 


) 
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Executive  Office  for  Administration  and  Finance 
Operational  Services  Division 

One  Ashburton  Place,  Room  1017,  Boston,  MA  021  OH- 1552 


97-18 

TO:  Cabinet  Secretaries,  Department  Heads,  Chief  Financial  Officers,  MMARS  Liaisons, 

Procurement  Coordinators  and  Political  Subdivisions 

FROM:  Office  Equipment  Supplies  and  Services  Procurement  Management  Team  (PMT) 

Paul  Trainor,  Procurement  Team  Leader  (PTL) 
Elba  Mendez,  Deputy  Procurement  Team  Leader 

Date:  February  14,  1997 

RE:  STATEWIDE  CONTRACT  FOR  GENERAL  OFFSET  PRINTING  SERVICES 

BLANKET  CONTRACT  NUMBER  I-6500 


CONTRACT  SCOPE: 

The  Operational  Services  Division  and  the  Procurement  Management  Team  (PMT)  for  Office 
Equipment,  Supplies  and  Services  is  pleased  to  announce  the  award  for  General  Offset  Printing 
Services.  This  contract  replaces  more  than  fifty  limited  user  contracts.  Departments  no  longer  need  to 
issue  their  own  RFR's  for  individual  printing  needs.  Contractors  have  been  pre-qualified  based  on 
capability.  Pricing  was  not  a  determining  factor  in  awarding  this  contract.  Multiple  regional  and 
statewide  contractors  have  received  a  Contract  to  provide  printing  services  to  state  departments  and 
political  subdivisions. 

This  is  a  three  (3)  year  contract  which  began  on  December  19,  1996  through  December  18,  1999,  and 
may  be  extended  annually  for  three  (3)  additional  years. 

This  Blanket  Contract  reflects  four  (4)  major  printing  categories  and  twenty  (20)  related  categories  (but 
not  limited  to). 

♦    Major  Categories:  NEWSLETTERS,  BROCHURES,  FLAT  SINGLE  SHEETS, 
HANDBOOK/BOOKLETS: 


20  Related  Categories: 

One  Part  Form 

Press  releases 

Calendars 

Coupons 

Charts 

Questionnaires 

Pamphlets 

Notices 

Journals 

Reports 

Flyers 

Guides 

Portfolios 

Certificates 

Cards/Postcards 

Tickets 

Posters 

Applications 

Directories 

Maps 

>SD  Update 


GENERAL  INFORMATION  ON  HOW  TO  USE  THIS  CONTRACT: 


DEFINITIONS: 

Statewide  Vendor  -  A  Contractor  that  has  the  capability  to  provide  the  following:  (See  page  6  of  the 
attachments  for  a  listing  of  Qualified  Contractors) 

♦  Four  (4)  or  more  ink  colors  on  each  page 

♦  Sheet  or  roll  fed  paper  for  presses  17.5"  x  22.5" 

♦  All  pre/post  production  operations 

♦  Printing  Services  for  camera  and  plate  making,  folding/collating,  shrink  wrapping,  perfect 
binding(glued  spine),  all  desktop  publishing  and  computer  services 


Service  Guide: 


Newsletter 

Brochure 

Booklet 

Flat  Single  Sheet 


Greater  than  80,000  copies  per  single  run 

Greater  than  25,000  copies  per  run 

Greater  than  96  printed  pages  per  book  and  not  less  than 

400,000  printed  pages  per  run 

Greater  than  1 00,000  copies  per  run 


Regional  Vendor  -  A  Contractor  that  has  the  capability  to  provide  the  following:  (See  page  6  of  the 
attachments  for  a  listing  of  Qualified  Contractors) 

♦  Three  (3)  ink  colors 

♦  A  minimum  operational  sheet  fed  paper  press  size  of  11x17 

♦  Camera  and  plate  making  capability 

♦  Post  production  services  for  folding/collating  and  shrink  wrapping 


Region 

Counties  Included: 

Region  #1 

Berkshire,  Hampshire,  Franklin,  Hampden 

Region  #2 

Worcester 

Region  #3 

Middlesex  Essex  Suffolk 

Region  #4 

Norfolk,  Bristol,  Dukes,  Plymouth,  Barnstable, 
Nantucket 

HOW  TO  USE  THIS  CONTRACT: 

Operational  Services  Division  (OSD)  recommends  sending  a  minimum  of  three  (3)  quotes  for  competitive 
prices  to  qualified  contractors. 

Commonwealth  end  users  must  reference  MMARS  Line  #00010  (Commodity:  991  10  30  1055)  for  Printing 
Services  and  Line  #00020  (Commodity:  991  10  30  0005)  for  related  recycled  paper  only. 

Users  of  this  new  Statewide  Contract  have  Added/Best  Value  flexibility  to  solicit  Printing  Services  from  either 
Statewide  or  Regional  Contractors.  Use  the  following  steps  to  meet  your  printing  needs: 

♦  State  departments  and  Political  Subdivisions  can  select  between  the  Commonwealth's  in- 
house  print  shops,  Central  Reprographics  and  Massachusetts  Correctional  Institute 
(MASSCOR/M.C.I.)  Eligible  users  are  encouraged  to  communicate  their  printing  needs  through 
these  two  capable  outlets. 

♦  Fill  out  the  Standard  Specification  Price  (SSP)  sheets  (see  attached)  to  define  your  printing 
requirements. 

♦  Select  contractor(s)  from  the  pre-qualified  list  with  suggested  of  volume  estimates  criteria  (See 
Service  guide  above),  location(region),  and  capabilities. 


♦  Select  an  option  to  purchase  paper  (recycled)  outright  for  each  job  or  purchase  separately 
from  current  statewide  PA#  1-6506  Paper  Stock  (recycled).  A  printed  recycled  logo  is  required 
on  all  jobs.  Users  may  request  the  words  "Printed  on  Recycled  Paper"  with  —  %  of  post 
consumer  content  to  be  eliminated  or  to  be  placed  in  a  specified  location  of  a  document . 

♦  Clarify  technical  services  on  the  SSP  sheet  that  are  required  for  your  printing  job  such  as: 

0    In-House  Computer  Capabilities/Desk  Top  Assistance 

0    Camera  Ready  Copy  or  Disc  Formatted 

0    Composition  and  Graphic  Design 

0    Paper  Type/Basis  Weight  as  per  Grade  Finder  Reference 

0    Pre/Post  Production  Operational  Services 

♦  Fax  the  Standard  Specification  Price  (SSP)  sheets  to  three  or  more  selected  vendor(s). 
Contractors  should  respond  to  SSP  sheets  within  two  (2)  business  days  of  receipt. 

♦  Select  a  vendor  and  authorize  the  printing  based  on  good  quality  proofs  that  represent  your 
expectations. 


DELIVERY: 

Pre-Production  Proofs  must  be  delivered  as  follows: 

♦  Newsletter/Flat  Single  Sheet  -(Not  To  Exceed)  3  Business  Days 

♦  Handbook/Booklet/Brochure  -(  Not  To  Exceed)  7  Business  Days 
Post-Production  or  printed  documents  must  be  delivered  according  to  the  following: 

♦  Newsletter/Flat  Single  Sheet  -  7  Business  Days  After  Receipt  of  Order 

♦  Handbook/Booklet  -  21  Business  Days  After  Receipt  of  Order 

♦  Brochure  - 1 5  Business  Days  After  Receipt  of  Order 

The  Commonwealth  reserves  the  right  to  reject  printed  material  delivered  late  and  return  the  materials  to 
the  contractor(s)  at  no  additional  charge.  Printed  material  delivery  and  liability  remains  with  the 
contractor(s)  until  properly  delivered  and  accepted  by  the  receiving  department. 


QUALITY  SPECIFICATIONS: 

All  printed  material  must  be  clear,  sharp,  with  full  resolution  of  ink  coverage,  and  must  be  free  from  filled  or 
broken  letters,  grayness  or  other  imperfections.  Documents  must  be  free  of  lint,  confetti,  or  loose  samples. 
Contractors  must  utilize  quality  control  methods  in  the  production  printing  processes  to  include,  but  not 
limited  to  the  following: 

♦  Frequency  of  samples  during  production  run. 

♦  Printing  not  to  be  faded,  too  dark,  or  muddy;  consistent  from  page  to  page  and  side  to  side. 

♦  Color  consistent  with  density  of  screens,  bleeds,  and  shading  on  page  or  cover. 

♦  Construction  to  preciseness  of  size,  squareness,  and  number  of  pages.  Saddle  stitching  must 
be  in  appropriate  place  for  general  quality  of  binding  operation. 


CONTRACT  SPECIFICATIONS: 

♦  Contractors  providing  Printing  Services  under  this  contract  must  pay  Prevailing  Wage  Rates  as 
scheduled  by  the  Department  of  Labor  and  Industries.  Prevailing  wage  rates  may  be  checked 
by  calling  727-3465. 

♦  Contractors  providing  paper  for  printing  jobs  under  this  contract  must  use  a  minimum  of  (20%) 
post  consumer  content  (PCC)  recycled  paper  as  specified  on  the  Standard  Specification  Price 
Request  Sheet  (SSP).  USE  OF  VIRGIN  PAPER  STOCK  IS  NOT  ALLOWED.  Paper  must 
be  supplied  in  grade  equivalent  as  specified  in  "The  Competitive  Grade  Finder"  publication. 


♦  Contractors  must  agree  to  supply  printed  paper  that  meets  ANSI/NISO  standards  for  archival 
purposes  if  requested  by  the  user. 

♦  Contractors  may  not  exceed  three  (3)  percent  OVERRUNS  of  each  quantity  ordered 

♦  Subcontractors  may  only  be  used  for  pre-press  services,  post  production  operations  and 
special  delivery  services. 


CONTRACT  PERFORMANCE  MEASURES: 

Contractors  will  be  measured  and  evaluated  based  on  the  following  performance  criteria: 

♦  Compliance  with  the  Aforementioned  quality  and  Contract  Specifications. 

♦  Timely  submittal  and  completeness  of  Semi-Annual  Reports  per  the  requirements  of 
specifications.  Each  report  will  contain  the  following  information:  Contract  #,  department, 
address,  product  ordered,  quantity  ordered  and  shipped,  price  charged  with  totals  for  each 
reporting  period. 

♦  On-site  audits  conducted  by  Contract  Manager  will  include,  but  are  not  limited  to,  a  review  of: 
Purchase  Orders,  documentation  to  verify  Prevailing  Rate  of  Wages  Compliance,  and  general 
compliance  to  the  Terms  and  Conditions  of  Contract. 

♦  The  number  and  type  of  written  complaints  from  user  departments  regarding  the  contractors' 
quality  of  printed  documents  and  service.  Failure  to  respond  to  SSP  Sheet  submitted  for 
pricing,  late  delivery,  and  other  issues  of  substandard  or  non-performance  may  result  in 
termination  from  this  contract. 

♦  Results  from  surveys  sent  and  responded  to  by  user  departments  to  solicit  the  overall 
performance  and  rating  of  printing  contractors  utilized  year  to  date. 
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REGION/ZONE/COUNTY 

STATEWIDE 

Company  and  Contract  #(l650O#) 

Year  s  In 
business 

MBEJ 
WBE 

Region' 

Company  and  Contract  #{I6500#) 

YWs  in 
business 

MBE/ 
WBE 

ABC  COPY  PRINTING  CTR,  0100 
56  FRANKLIN  STREET 
FRAMINGHAM.  MA  01702 
CONTACT  KALPANA  BHATT 
VENDOR  CODE  026  448  992  0007 
T#  508  875  6689  -  F#  508  875  6473 

12 

M/WBE 

2.38.  4 

ATLANTIC  GRAPHIC  SERVICES.  1000 

57  PLAIN  STREET 

CLINTON   MA  01510 

CONTACT  DAVID  CADDY 

VENDOR  CODE  042  767  758  0007 

T*  508  368  1262  •  F#  508  365  6945 

14 

MBE 

G  &  G  PRINTING/LT  VENTURES.  0200 

214  ANDOVER  STREET 

WILMINGTON,  MA  01887 

CONTACT  SUZANNE  LEE 

VENDOR  CODE  043  089  31 1  0008 

T#  508  657  7001  -  F#  508  658  401 1 

6 

M/WBE 

3 

BRADFORD  &  BIGELOW.  1100 
DANVERS  IND  PARK.  U  S  RTE  1 
DANVERS.  MA  01923 
CONTACT  CHRISTOPHER  GALLIGAN 
VENDOR  CODE  042  299  268  0007 
T#  508  777  1200  •  F#  508  774  4021 

41 

RED  SUN  PRESS.  0300 
94  GREEN  STREET 
JAMAICA  PLAIN.  MA  02130 
CONTACT  JENNY  SILVERMAN 
VENDOR  CODE  042  602  827  0001 
T#  617  524  6822  -  F#  617  524  3270 

20 

MBE 

3 

CONDOR  PRESS.  1200 

3  ERICSSON.  STREET 

BOSTON.  MA  02122 

CONTACT  HERBERT  SILBERSTEIN 

VENDOR  CODE  043  164  494  0005 

T#  617  288  1488  •  F#  617  825  1699 

29 

SAN  INC/SIR  SPEEDY  PRINT  CTR,  0400 

35  SOUTH  STREET 
JWVRENCE   MA  01843 
CONTACT  KISHOR  SHAH 
VENDOR  CODE  043  043  51 1  0007 
T#  508  686  3875  -  F#  508  683  9941 

7 

MBE 

3 

D.  S  GRAPHICS.  1300 
120  STEDMAN  STREET 
LOWELL.  MA  01851 
CONTACT  JAMES  PALLIS 
VENDOR  CODE  042  537  644  0002 
T*  508  970  1359  -  F#  508  970  1253 

22 

BOSTON  MAILING  CO.,  INC.,  0500 
12  CHANNEL  STREET 
BOSTON.  MA  02210-2323 
CONTACT  JAMES  MALAUGHLIN 
VENDOR  CODE  043  146  465  0009 
T#  617  261  4880  -  F#  617  261  0492 

109 

WBE 

3&4 

LITHOGRAPHIC  PUBLICATIONS.  1400 

18  SPENCER  STREET 
STONEHAM    MA  02180 
CONTACT  WILLIAM  JOSEPH 
VENDOR  CODE  042395  009  0004 
T#  617  438  5400  -  F#  617  279  2286 

30 

COPLEY  BUSINESS  SERVICE,  0600 
27  YORK  AVENUE 
RANDOLPH.  MA  02368 
CONTACT  WILLIAM  SUNDERLAND 
VENDOR  CODE  042  298  403  0004 
T#  617  961  9330  -  F#  617  961  9339 

38 

3&  4 

MACDONALD  AND  EVANS  INC.,  1500 

1  REX  DRIVE 

BRAINTREE.  MA  02184 

CONTACT  DAVID  STEDMAN 

VENDOR  CODE  041  566  810  0002 

T#  617  848  9090  -  F#  617  843  5540 

82 

INNER  CITY  INC.,  0700 
120  SOUTHHAMPTON  STREET 
BOSTON.  MA  02118 
CONTACT  ROOSEVELT  ALLEN 
VENDOR  CODE  042  434  453  0003 
T#  617  386  8989  -  F#  617  386  8965 

8 

3&4 

MOORE  BUSINESS  FORMS,  1600 
LOWDER  BROOK  DR  .  STE  4200 
WESTWOOD.  MA  02090 
CONTACT  JOHN  MACDONALD 
VENDOR  CODE  160  331  690  0003 
T#  617  320  6444  -  F#  617  320  6464 

114 

LANE  PRINTING  CO.,  INC.,  2100 
10  HANCOCK  STREET 
BRAINTREE,  MA  02184 
CONTACT   FRANK  LANE 
VENDOR  CODE  043  034  306 
T#  617  843  5022  -  F#  617  848  0462 

11 

3&4 

SALTUS  PRESS,  1700 
24  JOLMA  ROAD 
WORCESTER.  MA  01604 
CONTACT  KEITH  VANDENAKKER 
VENDOR  CODE  041  670  120  0006 
T#  508  752  1969  -  Ftt  508  752  5733 

90 

REPROGRAPHICS,  0800 

6  RIVERSIDE  DRIVE 
PEMBROKE.  MA  02359 
CONTACT  DAVID  ELSNER 
VENDOR  CODE:  042  520  072  0009 
T#  617  829  4747  -  F#  617  826  6899 

23 

3&  4 

SULLIVAN  BROTHERS  PRTRS.,  1800 
117  MARGINAL  STREET 
LOWELL.  MA  01851 
CONTACT  CHARLES  MOULTON 
VENDOR  CODE  042  629  081  0008 
T#  508  458  6333-  F#  508  970  4960 

78 

WBE 

DIVERSIFIED  PRINTING  SERVS.,  0900 
1120  CORPORATE  PARK  OAK  ST 
PEMBROKE.  MA  02359 
CONTACT  NANCY  IRENE  ROSE 
VENDOR  CODE  042  833  816  0003 
T*  617  829  4219  -  F#  617  829  4478 

12 

4 

; 

WATERS  LITHOGRAPHIC  INC..  1900 
12  WALTHAM  STREET 
WILMINGTON.  MA  01887 
CONTACT  DONALD  ROBERTS 
VENDOR  CODE  043  241  504  0005 
T#  508  657  8008  -  F#  508  694  1008 

41 

ZBR  PUBLICATIONS,  2000 

200  WARD  HILL 
HAVERHILL  MA  01835 
CONTACT  CHUCK  ANTHONY 
VENDOR  CODE  042  648  314  0000 
T#  508  469  7376  -  F#  508  469  7373 

18 

TFNTRAI  RFPROCSRAPHIfiS 

One  Ashburton  Place 

Boston.  MA  02108 

CONTACT  RICHDIBIASIO 

VENDOR  CODE  999  999  999  CTRL 

T#  717  727  7500  X440  -  F#  617  727  6232 

E-MAIL  CR  lnfo@Reprographics@OSD 



:: 

MASS  CORRECTIONAL  INDUSTRIES 

(MASSCOR) 

P  O  BOX  188  ORDER  ENTRY 
NORFOLK.  MA  02056 
CONTACT  MIKE  BRAZ 
VENDOR  CODE  046  002  284  4564 
T#  508  727  0227  -  F#  508  668  2283 

State-wide 

*Refer  to  page  2  of  the  Award  Summary  for  Region  locations. 


Vendor  Name: 

Contact:   

Phone:   

Fax:   


PRINTING  SERVICES  SSP  SHEET 

_  PG  Ref.  #  

Date  : 


Quote  #: 


PRINTING  SERVICES  REQUESTED: 

Publication  Title:  


Printed  Keyline  :  

Handbook  &  Flat  Printed  Single        Other  (Describe) 


#  of  copies  (000's) 

#  of  Pages  (includes 
covers) 

Dimensions  (page  size) 

1  or  2  sided 

#  of  text  pages 

Additional  descriptive  information  (use  additional  pages  if  necessary): 


Delivery  Date  Required: 


/ 


/ 


Delivery/Mailing  Information:  [Std.  price  includes  two  ship  addresses,  see  reverse  side] 
Ship  to  Ordering  Agency  Qty:   Name/Address:   

Other  Ship  to  Address 


Qty: 


Name/Address: 


GRAPHIC  DESIGN  SERVICES 


Mechanicals: 


Camera  Ready 
Sample  Available  Only 


Graphic  Design  Services  : 
#  of  scans 
Pagination's 
Other  Charges 


Hours  @  $_ 
Hours  @  $_ 
Hours  @  $_ 


Disk  Format  (Camera  ready)  -  Software: 


_/hr. 
_/hr. 
/nr. 


TOTAL  GRAPHIC  DESIGN  SERVICES  COST: 


PRE-PRESS  SERVICES 


Halftones  Qty 
Duotones  Qty 
Screens  Qty 

Disk  Reformat : 

Author's  Alterations: 


I  Traps 

Reverses 
I  Separations 

Hours  @  $  

Hours 


_  Postscript  disk  output  to  film  (price/pg. /color) 
Qty:  


S 


Qty 
Qty 

_/  hr. 

/hr. 


Other  charges 


TOTAL  PRE-PRESS  SERVICE  COST: 


$. 


PRINTING  SERVICES 


STANDARD  PAPER  STOCK: 
(Recycled  Only) 


UNCOATED  WHITE 


UNCOATED  COLOR 


COATED  WHITE 


OTHER 


50#(Text)#1  Grade 
60#(Text)#1  Grade 
70#(Text)#1  Grade 
65#(Cover)#1  Grade 
80#(Cover)#1  Grade 
Other  


50#(Text)#1  Grade 
60#(Text)#1  Grade 
70#(Text)#1  Grade 
65#(Cover)#1  Grade 
80#(Cover)#1  Grade 
Other  


50#(Text)#1  Grade 
60#(Text)#1  Grade 
70#(Text)#1  Grade 
65#(Cover)#1  Grade 
80#(Cover)#1  Grade 
Other  


50#(Text)#1  Grade 
60#(Text)#1  Grade 
70#(Text)#1  Grade 
65#(Cover)#1  Grade 
80#(Cover)#1  Grade 
Other  


Send  Samples 
Specify  Paper  Color:_ 

Paper  Costs:  


Mfr/Brand  Name: 


Stock  #: 


INKS: 

Specify  Colors 


Black 

Processed  Matched 


PMS  #_ 
PMS  # 


Ink  Base: 


Color 
Color 
Color 
Color 


Color: 
Color: 


Oil 

Soy 

Rubber 


Other  Inks: 
Ink  Costs: 


S 


PRINTING: 

Printing  Costs:   $. 


POST  PRODUCTION: 

Folding  (Included): 

Binding/Finishing*: 


Half 


Letter 


Accordion 


Barrel 


Gate 


Saddle  Stitched 
Holes  (2,3,5)  #_ 


Perfect  Bound     ACCO  Bound      GBC  Bound 
I  Perforated  #  


Spiral  Bound 
$ 


Two  Sided  Staples 


Packaging*: 


Shrink  Wrap*  (Qty/Pkg. 


J 


Poly  Bag        Wafer  Seal  Other. 


ADDITIONAL  drop  ship  locations: 

Qty:   Name/Address: 


Qty: 
Qty: 


Name/Address: 
Name/Address: 


Additional  Shipping  Costs:   $_ 

Post  Production  Costs:   $ 


TOTAL  PRINTING  SERVICES  COSTS:   $ 


TOTAL  QUOTE  $ 


\GENCY/CONTACT  PERSON 

Contact  Person:  


Telephone  Number: 


FAX#: 


Send  Proofs  to: 
Attention: 
Agency: 
Address: 


t  KEYLINE  LOCATION  AND  Other  Requirements: 


GENERAL  INFORMATION: 


Base  Price  includes  the  following: 
Dylux  or  Blueline  Proof 

Choice  of  smooth  or  vellum  uncoated  white  paper 
Printed  Keyline  (required  on  all  documents) 
Bulk  packaging  includes  label  on  end  of  each  carton 
Choice  of  folds  (except  gate  fold) 


Laser  or  Color  Key  Proof 

Choice  of  Soy,  Rubber  or  Oil  based  ink. 

Delivery  within  10  business  days,  after  approval  of  proof 

Recycled  logo 

Ship  up  to  two  locations,  Additional  locations  priced  per  vendor  award 


Instruction  to  user  department:  Vendor  contact  should  be  made  and  selection  made  three  weeks  prior  to  release  of  camera  ready  copy  or  disk.  This 

will  allow  the  selected  vendor  to  plan  paper  requirements  and  schedule  press  time. 


I  -6500  Evaluation  Summary 
General  Offset  Printing 


The  objective  of  this  RFR  was  to  optimize  the  purchase  of  printed  documents  by  awarding  contracts  to 
"Qualified"  printing  vendors  for  four  (4)  major  categories  of  printing  (Newsletters,  Brochures,  Booklets, 
and  Printed  Flat  Single  Sheets).  The  RFR  also  allows  for  other  specialty  printing  such  as  maps,  cards, 
tickets,  forms,  posters,  and  calendars  to  name  but  a  few.  Central  Reprographics  and  Massachusetts 
Correctional  Industries  are  in-house  print  shops  that  may  be  used  in  addition  to  the  vendors  listed  in  this 
Evaluation  Summary. 

The  Evaluation  Criteria  was  established  by  the  Procurement  Management  Team  to  measure  the 
Technical  and  Business  specifications  for  all  responding  vendors.  Awards  were  to  be  made  on  a 
Regional  and  Statewide  basis.  The  Regions  were  divided  into  the  four  (4)  following  areas: 


Reqion 

Counties  Included 

Region  #1 

Berkshire,  Hampshire,  Franklin,  Hampden 

Region  #2 

Worcester 

Region  #3 

Middlesex,  Essex,  Suffolk 

Region  #4 

Norfolk,  Bristol,  Dukes,  Plymouth, 

Barnstable,  Nantucket 

A  bidder  was  required  to  attain  a  minimum  of  50%  of  the  total  points  available  in  the  Business  and 
Technical  Specifications.  The  following  are  the  points  that  were  available  in  the  specific  categories: 

Regional  Statewide 

Technical  Specifications  120  95 


Business  Specifications  25  35 

Total:  145  130 


There  were  twenty-one  (21)  bids  submitted  (see  attached  Evaluation  Summary). 

The  Procurement  Team  for  Office,  Recreational  and  Educational  Supplies  and  Equipment  evaluated  this 
RFR  based  on  quality  of  product,  availability  of  printing  services  and  delivery.  The  team  decided  that  price 
would  not  be  a  factor  in  determining  an  award  because  most  printing  jobs  are  custom  tailored  to  the  need 
with  a  wide  variation  in  prices.  Instead  an  SSP  was  designed  to  assist  in  getting  competitive  quotes  from 
multiple  vendors. 
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OSD  Update 


The  Operational  Services  Division 
One  Ashburton  Place,  Room  1017 
Boston,  MA  02108 


GOVERNMENT  DOCUMENl 
COLLECTION 

97-20 

FEB  0  4  1998 

TO:  Department  Heads,  Chief  Financial  Officers,  MMARS  Liaisons, 

procurement  coordinators  Massachusetts 

UnivciSuy        p  „ 

FROM:  Clothing  and  Toiletries,  Procurement  Management  Team  (PMT)  Depository  Jr) 

Betty  Fernandez,  Procurement  Team  Leader  (PTL) 


DATE:  February  27,  1997 

RE:  AWARDING  OF  STATEWIDE  CONTRACT  FOR  UNIFORM  APPAREL, 

FOOTWEAR,  FIREFIGHTING  CLOTHING  AND  ACCESSORIES  - 
STATEWIDE  CONTRACT  -  CLT02 


CONTRACT  SCOPE: 


The  Operational  Services  Division  (OSD)  has  awarded  a  Statewide  Contract  for  Uniform  Apparel, 
Footwear,  Firefighting  Clothing  and  Accessories  covering  eight  product  groups.  Special  pricing 
for  customized  uniform  items  (i.e.  uniform  pants,  shirts,  jackets)  are  also  included  in  the  contract. 


1 .  Accessories 

2.  Basic  Uniform 

3.  Braids 

4.  Footwear 

5.  Firefighting  Clothing  &  Accessories 

6.  Identifications  &  Ornamental  Uniform  Parts 

7.  Outerwear 

8.  Miscellaneous  (emblems,  chevrons,  patches) 


All  agencies  of  the  Commonwealth,  including  all  constitutional  offices,  the  legislature,  and  the 
judiciary;  cities;  towns,  municipalities,  counties  and  other  political  subdivisions  of  the 
Commonwealth,  including  schools,  and  other  service  districts;  Authorities,  commissions, 
institutions  of  higher  education,  and  quasi-public  agencies,  and  Not  for  Profit  currently  contracting 
with  the  Commonwealth  to  provide  human  and  social  services;  and  other  eligible  entities 
designated  in  writing  by  the  State  Purchasing  Agent  may  use  this  contract. 


CONTRACT  DURATION: 


This  is  a  one  (1 )  year  contract  from  February  25,  1 997  to  February  24,  1 998,  with  four  (4) 
additional  options  to  renew  at  twelve  (12)  months  each. 

CONTRACT  MANAGER: 

Betty  Fernandez,  Procurement  Team  Leader 
Operational  Services  Division 
One  Ashburton  Place,  Room  1017 
Boston,  MA  02018-1552 
Tel:  617-727-7500  Ext.  233 
Fax:  617-727-4527 

E-Mail:  Betty  Fernandez@PMT@OSD 

Internet  address:  Betty.Fernandez@state.ma.us 


THE  PROCUREMENT  MANAGEMENT  TEAM  (PMT)  MEMBERS  CONTRIBUTING: 


Kevin  White,  Department  of  Correction 

Dave  Barber,  Fisheries  &  Wildlife  -  Law  Enforcement 

Donna  Clemons,  Metropolitan  District  Commission 

Tom  Casey,  State  Police 

Bob  Cook,  State  Police 

Lt.  Richard  Brady,  State  Police 

Larry  Lincoln,  Environmental  Management 


GENERAL  INFORMATION: 
Delivery: 

The  contractor  must  deliver  goods  within  (10)  business  days  after  receipt  of  order,  unless 
otherwise  stipulated  by  the  purchasing  department.  On  all  items  that  require  fitting(s)  contractor 
shall  make  arrangements  with  ordering  department  within  10  days  to  schedule  such  fittings  and 
must  deliver  finished  product  within  30  days  of  fitting  unless  otherwise  specified  or  agreed  to  by 
Department. 

Contractors  shall  use  their  own  vehicles  for  delivery,  common  carrier  (similar  to  UPS)  at  no  cost  to 
the  Commonwealth.  Express  deliveries  will  be  mutually  agreed  upon  and  charged  to  the 
procuring  Department  at  cost  with  supporting  documentation.  Product  delivery  and  liability 
remains  with  the  Contractor(s)  until  products  are  properly  delivered  and  signed  for  by  the 
Department. 


Distributor's  cost  plus,  price  lists  and  prices  stated  within  this  contract  shall  be  firm  for  the  initial 
contract  period.  At  least  forty-five  (45)  days  prior  to  the  expiration  of  the  initial  contract  period, 
Contractors  will  be  notified  in  writing  that  the  Commonwealth  is  exercising  its  option  to  extend  the 
contract.  Departments  will  be  similarly  notified. 

Product  Support 

Eight  (8)  vendors  have  been  awarded  contracts  to  supply  Uniform  Apparel,  Footwear,  Firefighting 
Clothing  and  Accessories  and  have  agreed  to  the  following  for  product  and  Department  support: 

•  Drop  shipment  shall  be  at  no  charge  to  Departments 

•  Return  Goods  shall  be  at  no  additional  charge  or  fee 

•  Price  lists  and  catalogs  will  be  made  available  to  all  Business  offices  within  user 


Departments  immediately  upon  award  of  the  contract.  Subsequent  to  that  within  ten 
(10)  days  after  being  requested  by  a  Department. 


Contract  Performance 

Vendors  awarded  contracts  have  agreed  to  submit  quarterly  product  sales  reports.  Reports  will 
cover  the  following  time  periods  and  made  available  to  OSD  no  more  than  fifteen  (15)  days  after 
the  end  of  the  reporting  period  identified. 


Each  report  will  contain  the  following  information:  Contract  number,  Department,  address, 
product  ordered,  quantity  ordered  and  shipped,  plus  price  charged  with  totals  for  each  reporting 
period. 


Pricing: 


Reporting  Period 


Report  Due 


Feb  25  through 
May  25  through 
Aug  25  through 
Nov  25  through 


May  24,  1997 
Aug.  24,  1997 
Nov.  24,  1997 
Feb.  24,  1998 


June  8,  1997 
Sept  8,  1997 
Dec.  8,  1997 
Mar.  8,  1998 


Departments  will  be  surveyed  on  a  quarterly  basis  as  to  their  satisfaction  with  vendors  performing 
under  this  contract.  Such  surveys  will  include,  but  are  not  limited  to:  contract  number,  vendor 


identification,  satisfaction  with  vendor,  availability  of  product  from  vendor,  product  performance, 
and  vendor's  compliance  with  contract  terms. 

NOTE:  Departments  experiencing  product  or  service  problems  from  any  contractor  should 
submit,  in  writing,  such  concerns  to  PMT  member: 

Mr.  Kevin  White 
MCI  Bridgewater 

10  Administration  Drive,  Warehouse 

Bridgewater,  MA  02324 

Tel:  617-727-3907 

FAX:  617-727-3944 

E-Mail  Kevin  White@BRI@DOC 


CUSTOMIZATION 

Customization  pricing  should  be  included  as  part  of  the  Catalog  Services  when  referring  to 
apparel  such  as  outerwear,  shirts,  sweaters  and  trousers.  Customization  refers  to  items  such  as 
but,  not  limited  to  the  following:  Sewing  on  patches,  installing  epaulets,  badge  tabs,  name  tabs 
and  pull  down  panels;  silk  screening  of  panels  or  jackets;  addition  of  zippers,  braids,  embroidery 
and  hemming  trousers. 

VOLUME  PURCHASE 

For  all  purchase  orders  equal  to  or  exceeding  a  dollar  value  of  $25,000  for  a  single  product,  or 
product  grouping,  i.e.;  basic  uniforms,  footwear,  etc.,  the  overall  price  will  be  open  to  negotiation. 
The  new  price  will  be  determined  by  mutual  agreement  between  the  contractor(s)  and  the 
Department  initiating  the  Purchase.  Other  Departments  may  purchase  the  same  item(s)  at  the 
discounted  price  provided  their  order  is  received  within  15  days  of  the  initial  Purchase  Order.  It  is 
the  responsibility  of  the  contractor  to  offer  discounts  when  applicable.  The  Contract  Manager  will 
review  compliance  of  volume  discounts  on  a  post  audit  basis.  If  the  contractor  does  not  comply 
with  the  terms  of  volume  purchasing,  it  may  be  grounds  for  termination  of  the  contract. 

GUARANTEES  AND  WARRANTEES 

All  contractors  will  be  responsible  for  insuring  that  all  items  ordered  against  this  contract  meet  the 
written  Guarantees  and/or  Warrantees  published  by  the  Manufacturer.  Rejected  items  must  be 
replaced  within  30  days  of  notification  by  the  Department.  Defective  item(s)  will  be  returned  at  the 
contractor's  expense. 

PREVAILING  WAGES 

Pursuant  to  Chapter  7,  Section  22  of  the  Massachusetts  General  Laws,  vendors  who  have  been 
awarded  a  contract  to  provide  items  of  clothing  and  apparel  shall  pay  prevailing  wage  rates  to 
employees  for  the  classification  of  labor  performed.  The  prevailing  rate  of  wages  to  be  paid  shall 
be  established  by  the  Department  of  Labor  and  Industries. 

Awarded  vendors  who  are  engaged  in  work  to  provide  items  of  clothing  and  apparel  under 
Chapter  7,  Section  22  of  the  Massachusetts  General  Laws  must  comply  with  the  payment  of 
prevailing  wages  and  shall  keep  true  and  accurate  records  of  all  hours  worked  by  employees, 
their  occupational  classification,  and  wages  paid  to  each  employee.  Such  records  shall  be  open 
to  inspection,  upon  request,  by  an  authorized  representative  of  the  Commonwealth. 

Vendors  may  request  information  regarding  the  prevailing  wage  rate  by  calling  the  Department  of 
Labor  and  Industries  617-727-3593. 


VENDORS  AWARDED  CONTRACTS 


Market  Basket  Items 
PA#  CLT020100 

Worcester  County  Police  Supply 
405  Water  Street 
Fitchburg,  MA  01420 
Contact:  James  Averso 

Telephone  508-343-0019 
FAX:  508-343-0073 
Vendor  Code:  043-141-518-000-5 
Market  Basket  -  Offering  Distributor's  Cost  Plus 
Products:    Accessories,  Basic  Uniforms,  Braids, 
Fire  Fighting   Clothing   &  Accessories,   ID  & 
Ornamental  Uniform  Parts  and  Miscellaneous  (i.e. 
emblems  &  patches) 

PROMPT  PAY  DISCOUNT  -  1%  - 10  DAYS  - 
Net  45  days 


PA#  CLT020500 

Graphic  Productions,  Inc. 
83  E.  Water  Street 
Rockland,  MA  02370 


Contact: 

Telephone: 

FAX: 

Vendor  Code: 


Maryann  Gabriele 
617-878-8828 
617-878-4530 
042-820-899-000-3 


Market  Basket  -  Offering  Distributor's  Cost 
Plus 

Products:  Accessories  and  Basic  Uniforms 
PROMPT  PAY  DISCOUNT  -  3%  - 10  days  - 
Net  45  days 


PA#  CLT020200 

Raphael's 

One  Russell  Circle 

Framingham,  MA  01701 

Contact:  Herbert  L.  Raphael 

Telephone:  508-872-4620 

FAX:  508-875-3455 

Vendor  Code:  033-243-147-000-7 

Market  Basket  -  Offering  Distributor's  Cost  Plus 

Products:  Accessories,  Basic  Uniforms,  Footwear 

and  Outerwear 

PROMPT  PAY  DISCOUNT  - 1%  - 10  days  -  Net 
45  days 


PA#  CLT020600 

Work  N  Gear 

65  Sprague  Street 

Hyde  Park,  MA  02136 

Contact:  Arnold  Mendick 

Telephone:  617-364-3000 

FAX:  617-364-2263 

Vendor  Code:  043-128-706-000-0 

Market  Basket  -  Offering  Distributor's  Cost 

Plus 

Products:  Basic  Uniforms 


Non  Market  Basket  Items  (Customized  Items) 


PA#  CLT020300 

Davis  Rubber  Co. 
PO  Box  32 

Newton  Upper  Falls,  MA  02164 
Contact:  Andrew  M.  McAuliffe,  Jr. 

Telephone:  617-332-7208 
FAX:  617-332-0962 
Vendor  Code:  042-207-615-000-3 
Customized  Items  -  Pricing  on  Footwear  Boots 
Products:  Boots,  overall  100%,  Black  Rubber 


PA#  CLT020700 

Hallmark  Emblem  Co. 

2401  Tampa  Street 

Tampa,  FL  33602 

Contact: 

Telephone: 

FAX: 

Vendor  Code: 


Scott  Delarco. 
813-223-5427 
813-273-0564 
592-286-433-000-5 


Customized  Items  -  Pricing  on  Miscellaneous 
Products:  Emblems,  chevrons  and  patches 


PA#  CLT020400 

J  B  Simons,  Inc 
329  Lynnway 
Lynn  MA  01901 
Contact: 
Telephone: 
FAX: 

Vendor  Code: 


Tom  Garby 
617-595-2644 
617-596-1950 
042-174-954-000-7 


Products  -  Customized  Items 
Products:  Pricing  for  Correction  Officers  uniform 
pants,  long  and  short  sleeve  shirts  and  State 
Police  summer  long  and  short  sleeve  shirts 


PA#  CLT020800 

Magson  of  Northern  New  England  Inc 

119  Main  St 

Nashua  NH  03060 

Contact:  Dana  Lewis. 

Telephone:  603-883-8691 

FAX:  603-883-3383 

Vendor  Code:  020-465-261-000-0 

Products  -  Customized  Items 

Products:  Pricing  for  correction  Officers 

Winter  Jackets  and  State  Police  Blizzard 

Field  Coats  and  Field  jackets. 

PROMPT  PAY  DISCOUNT:  2%  - 10  Days  - 

Net  45  Days 


Executive  Office  for  Administration  and  Finance 
Operational  Services  Division 

One  Ashburton  Place,  Room  1017,  Boston,  MA  02108-1552 


NWS*  •  *Z 


97-21 


TO: 


Department  Heads,  Chief  Financial  Offices,  MMARS  Liaisons, 
Procurement  Coordinators,  Political  Subdivisions 


From: 


PBX  Procurement  Management  Team  (PMT),  Sal  Torname,  Procurement  Team  Leader  (PTL) 


Date 


March  7,  1997 


Subject 


Awarding  of  State  Wide  Contract  for  Premise  Based  Telephone  Systems, 
ITT01 


Contract  Scope: 

The  purpose  of  this  Procurement  is  to  establish  a  State  Wide  Contract  for  Premise  Based  Telephone  Systems 
ranging  in  size  from  1  to  5000  stations.  The  intent  of  the  State  Wide  Contract  is  to  provide  a  vehicle  to  allow 
eligible  entities  to  purchase  telecommunications  equipment  including  installation,  related  warranty,  post 
warranty  maintenance  and  system  moves,  adds  and  changes  (MACs)  that  meet  their  specific  and  unique 
needs  in  a  consistent,  cost  effective  manner.  This  contract  will  replace  the  existing  PBX  agreement  N2154 
.BT4I41T. 

There  are  four  levels  of  systems  required.  Vendors  are  required  to  provide  systems  that  meet  the 
requirements  of  all  four  levels.  A  growth  of  upgrade  path  must  be  available  from  one  level  to  another.  The 
vendor  is  not  required  to  provide  the  same  number  of  systems  as  the  number  of  levels.  The  vendor  may  have 
one  product  that  meets  all  levels  or  multiple  products  that  meets  all  levels.  Contracts  were  not  awarded  based 
on  these  levels  or  categories,  but  had  to  be  capable  of  supplying  product  or  product  family  that  met  all  four 
levels. 

Level  1  Systems  1-64  Telephones 

Level  2  Systems  65  -  250  Telephones 

Level  3  Systems  251  -  1,500  Telephones 

Level  4  Systems  1,501  -  5,000  Telephones 


Contract  Users: 

The  contract  awarded  for  this  RFR  is  available  to  multiple  departments  including: 

1 .  All  executive  agencies  of  the  Commonwealth  and  all  constitutional  offices,  the  legislature  and  the  judiciary. 

2.  Cities,  towns,  municipalities,  counties  and  other  political  subdivisions  of  the  Commonwealth,  including 
schools  and  other  service  districts. 

3.  Authorities,  commissions,  institute  of  higher  learning  and  quasi-public  agencies  established  for  the  benefit 
of  the  citizens  of  the  Commonwealth. 

4.  Other  eligible  entities  that  may,  from  time  to  time,  be  designated  in  writing  by  the  Purchasing  Agent  or  his 
delegate. 


How  To  Use  Contract: 


Operational  Services  Division  (OSD),  recommends  that  before  deciding  on  a  telecommunication  system  the 
contract  user  solicit  three  estimates  from  the  seven  awarded  on  this  State  Wide  agreement  Although  there 
are  ceiling  prices,  in  this  contract  between  awarded  vendors,  the  user  can  negotiate  downward  on  all  quotes  to 
obtain  a  best  and  final  offer  This  is  not  only  encouraged  but  highly  recommended  in  the  procurement  process 

The  interested  agency  or  eligible  entity  should  request  a  written  quote  from  any  of  the  awarded  vendors  for  the 
proposed  system  and/or  services.  The  vendor  will  respond  with  a  quote  that  will  reflect  the  actual  configuration 
desired  of  the  user  along  with  installation,  wiring  and  any  other  non-recurring  costs  if  applicable 

It  is  essential  that  the  user  mention,  to  the  awarded  vendor,  that  it  wishes  to  purchase  off  this  State  Wide 
agreement  and  to  reference  the  contract  by  the  OSD  File  Number  ITT01. 


Duration  of  Contract: 

This  contract  will  terminate  two  (2)  years  from  the  effective  date,  March  14,  1997.  The  Commonwealth  may 
extend  this  contract  beyond  it's  initial  term  for  up  to  two  (2)  additional  one  (1)  year  periods  with  the  terms  and 
conditions,  as  well  as  the  costs,  subject  to  negotiation  at  the  option  of  the  Commonwealth  at  the  time  of 
extension.  At  least  30  days  notice  will  be  given  the  vendor  prior  to  the  termination  of  the  contract. 


Vendor  Account  Team  Services: 

The  Vendor's  Account  Team  will  provide  all  of  the  following  functions  for  all  systems  and  peripheral  systems 
proposed  and  accepted  by  commonwealth  agencies  including  quotes  and  estimates  on  potential  purchases.  In 
addition,  access  to  the  Account  Team  will  be  through  the  names  mentioned  below  for  service,  maintenance, 
moves,  adds,  changes,  inquiries  and  billing  questions. 

Sales  Support 

Design  and  Engineering  Support 
Installation  Support 
Moves,  Adds  and  Changes  Support 
Maintenance  (Remote  and  On-Site)  Support 
Billing  Support 

New  Product  /  Service  Identification 

Fraud  Watch  and  Control  (Equipment  &  Software) 
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Basic  System  Features: 

Basic  features  in  all  equipment  on  this  contract  include: 


Abbreviated  (Speed)  Dialing 
Abbreviated  (Speed)  Dialing  (Chained) 
Attendant  Alarm  Indications  (Major/Minor) 
Attendant  Barge-in  with  Tone 

Attendant  Direct  Station  Selector/Busy  Lamp  Field  Compatibility 
Attendant  Recall 

Attendant  Release  Loop  Operation 

Attendant  Hook  Flash  to  Central  Office 

Attendant  Headset  Compatibility 

Attendant  Incoming  Call  Identification 

Attendant  Mute  Ringing 

Attendant  Passing  Dial  Tone  Capability 

Account  Codes  -  Optional 

Analog  Station  Support  (2500  Sets) 

Alphanumeric  Displays  of  Call  Status  (Display  Telephones) 

Call  Detail  Recording/Call  Accounting  Access  (Port) 

Call  Forwarding-Busy/NoAnswer 

Call  Forwarding-ProgrammableAII  Calls 

Call  Hold 

Call  Hold  (Private  -  at  Station) 

Call  Park 

Call  Pickup 

Call  Pickup  -  Directed 

Call  Transfer 

Call  Waiting 

Conferencing-Station(5-Party  Minimum) 

Direct-ln-Lines(DIL)  to  Extension 

Direct-Inward-Dialing 

Direct-Outward-Dialing 

Direct  Trunk/Line  Group  Select 

Distinctive  Ringing  (Internal/External) 

Do  Not  Disturb 

DTMF  Dialing 

External  Page  Access 

Extension  to  Extension  Dialing 

Hands  Free  Intercom  and  Answerback 

Hearing  Aid  Compatible 

Hunting  -  Station 

Intercom  -  Dial 

Last  Number  Re-Dial 

Message  Waiting  Lamps/LCD 


Multiple  Appearance  -  Same  Extension/DifferentSet 

Mute  (Speakerphones) 

Music-on-Hold  Access 

Night  Service  (Assigned) 

North  American  Numbering  Plan  Compatibility 

On-Hook  Dialing  (Digital  Telephones) 

On-Hook  Monitoring  (Digital  Telephones) 

Off  Premise  Extension  Capability  (OPX) 

Paging  (Internal  through  Digital  Sets) 

Power  Failure  Transfer 

Privacy 

Privacy  with  Release 

Queuing  -  Outgoing  Trunk 

Remote  Access  -  Maintenance 

Restriction  -  Toll  (6  Digit  Screening  Minimum) 

Tie  Line  Capability  -  E&M  -  2  Wire 

Touch  Tone  (DTMF)  Station-to-Station 

Touch  Tone  (DTMF)  Attendant-to-Station&  vice  versa 

Touch  Tone  (DTMF)  Station/Attendant-to-Trunk 

Uniform  Call  Distribution  (UCD) 

Voice  Processing  System  Integration 


Advanced  System  Features  /  Systems: 

All  awarded  vendors  on  this  contract  can  provide  various  degrees  of  the  advanced  system  features 
listed  below.  It  is  the  responsibility  of  the  procurement  entity  to  obtain  specific  feature  requirements 
that  meet  their  needs. 

Automatic  Call  Distribution 
Computer  Telephony  Integration 
Integrated  Services  Digital  Network  (ISDN) 
Data  Communication  Capabilities 
Voice  Processing 
Call  Accounting 
Call  Logging 


Upgrade  /  Migration  Strategy: 

The  design  of  the  new  system  (s)  incorporates  a  strategy  which  allows  for  migration,  in  sensible  and 
cost-effective  steps,  to  the  leading  technology  of  tomorrow,  while  preserving  the  Commonwealth's 
current  investment.  Understanding  that  a  hardware  and/or  software  migration  path  is  not  always 
feasible  from  a  small  to  large  system,  the  Commonwealth  defines  upgrades  as  follows.  The  vendor 
must  provide  at  least  one  of  the  following  upgrade  paths  from  one  level  to  another. 

•  Physical  retention  of  at  least  50%  of  the  systems  hardware  components  and  original 
end-user  interface,  or 

•  Physical  retention  of  at  least  25%  of  the  systems  hardware  components,  or 


•  A  full  replacement  of  the  lower  level  system  provided  the  agency  is  guaranteed  to  retain 
a  minimum  of  25%  of  the  original  market  value  of  the  lower  level  system  in  the  form  of  a 
system  trade-in,  extended  warranty  or  MACs  credits 


Vendor  Performance  Guarantee: 

System  acceptance  will  be  determined  by  a  consecutive  30  day  acceptance  period  to  commence  at 
cutover.  The  selected  vendor  must  supply,  suggested  performance  criteria  for  acceptance.  Should  a 
failure  of  the  system  occur  during  this  test  period,  the  vendor  will  correct  the  problem  at  no  cost  to 
the  Commonwealth  agency  and  the  30  day  acceptance  period  will  begin  again. 

Trouble  Resolution  Time-Frames,  Major  Emergency  (e.g.  loss  of  attendant  console,  loss  of  ACD, 
trouble  report  from  public  safety) 

1.  30  minutes  to  respond  to  initial  trouble  report,  through  the  use  of  remote  testing  or  Direct 
access. 

2.  45  minutes  from  initial  trouble  report  to  contract  reporting  agency  with  remote  testing 
results. 

3.  2  hours  from  initial  trouble  report  to  be  on-site  if  problem  is  not  resolved  remotely. 

Trouble  Resolution  Time-Frames,  Minor  Emergency  (all  other  troubles  other  then  major) 

1.  2  hours  to  respond  to  initial  trouble  report,  through  the  use  of  remote  testing  or  Direct 
access. 

2.  4  hours  from  initial  trouble  report  to  contract  reporting  agency   with  remote  testing 
results. 

3.  8  hours  from  initial  trouble  report  to  be  on-site  if  problem  is  not  resolved  remotely. 


Vendors  Awarded  Contracts: 


Vendor 

Telecommunication  System 

Fujitsu 

F9600 

Lucent 

Merlin  and  Definity 

JCI 

Nortel  Norstar  and  Meridian 

Mitel 

SX200  and  SX2000 

Shared  Technology  Fairchild 

Nortel  Norstar  and  Meridian 
NEC2000  and  NEC2400 

Siemens 

CBX9751 

Valley 

NEC2400 

Vendor  Evaluation  Points: 

The  Procurement  Management  Team  (PMT),  reviewed  several  areas  in  the  selection  process  and  evaluated 
five  of  these  components.  Evaluation  points  were  assigned  to  each  of  the  five  components  and  the  sum  total  of 
the  vendor's  score  was  the  criteria  that  determined  award  selection.  For  these  five  components  a  maximum 
score  that  could  be  attained  was  1 100  points  broken  down  as  follows. 


Desirable  Specifications 
Vendor  Demonstrations 
Vendor  References 
Cost  Tables 
MBE 

Total  Available  Points 


(30  desirables,  ranging  from  10-25  Pts.) 

(10  items  to  demonstrate,  ranging  from  10-20  Pts) 

(10  survey  questions,  10  Pts.  Each) 

(based  on  7  system  configurations  and  hourly  rates) 


450 
150 
100 
300 
100 
1100 


STF 
NEC 

Fujitsu 

STF 
Nortel 

JCI 

Siemems 

Valley 

Mitel 

Lucent 
Definity 

Lucent 
Legend 

Standard 
Contract 

Included 

Included 

Included 

Included 

Included 

Included 

Included 

Included 

Included 

Terms  & 
Conditions 

Included 

Included 

Included 

Included 

Included 

Included 

Included 

Included 

Includec 

Mandatory 
Spec 

Met 

Met 

Met 

Met 

Met 

Met 

Met 

Met 

Met 

Desirable  Spec 

425.0 

430.0 

393.0 

398.0 

405.0 

370.0 

400.0 

375.0 

318.0 

Demonstrations 

131.0 

134.0 

127.0 

124.0 

137.0 

143.0 

121.0 

142.0 

142.0 

References 

94.7 

95.7 

94.7 

98.0 

93.7 

99.7 

97.0 

97.7 

97.7 

Proposed 
Costs 

271.6 

237.0 

262.6 

245.7 

226.5 

238.1 

218.3 

216.9 

228.3  I 

MBE 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Total  Points 

1100 

1100 

1100 

1100 

1100 

1100 

1100 

1100 

1100 

Total  Points 
Awarded 

922.3 

896.7 

877.3 

865.7 

862.2 

850.8 

836.3 

831.6 

786.0 

Rank 

1 

2 

3 

4 

5 

6 

7 

8 

9 

Vendor  Contacts: 


Fujitsu 

Mr.  Steve  Parker,  Account  Manager 
404  Wyman  Street,  Suite  300 
Waltham,  Mass.  02154 
Tel.  617-487-3014 
Fax  617-487-3095 
Telecomm.  System,  F9600 
Vendor  Code  953004475  0009 
PA#  ITT01  0100 


Lucent 

Mr.  John  Megnia  or  Mr.  Terry  McNally 

Account  Executives 

51  Sawyer  Road,  Suite  200 

Waltham  Mass.  02154 

Tel.  617-736-9270  or  617-736-9293 

Fax,  Same  as  above 

Telecomm  Systems,  Merlin,  Definity 

Vendor  Code  223408857  0012 

PA#  ITT01  0200 


JCI 

Mr.  Steve  Gillis,  CEO 
45  Milk  Street 
Boston,  Mass.  02109 
Tel.  617-742-8484 
Fax  617- 


Mitel 

Mr.  Armand  Asselin,  Sales  Engineer 
1 0  State  Street 
Woburn,  Mass.  01801 
Tel.  617-932-6900  x  102 
Fax  617-938-1080 


Telecomm  Systems,  Nortel(Norstar,Meridian)  Telecomm  Systems,  SX200,  SX2000 

Vendor  Code  0431 1 5472  0007  Vendor  Code  591 855641  001 7 

PA#  ITT01  0300  PA#  ITT01  0400 


Shared  Technology  Fairchild 
Mr.  Dan  Giatrelis,  Sales  Manager 
200  University  Ave. 
Westwood,  Mass.  02090 
Tel.  617-329-9966  x105 
Fax  617-329-9851 

Telecomm  Systems,  NEC  (2000,  2400) 
Nortel  (Norstar,  Meridian) 

Vendor  Code  521192851  0017 
PA#  ITT01  0500 


Siemens 

Mr.  Tom  Welch,  Sales  Rep. 
24  New  England  Exec.  Park 
Burlington,  Mass.  01803 
Tel.  617-221-8741 
Fax  617-221-8606 
CBX  9751 

Vendor  Code  133784647  0008 
PA#  ITT01  0600 


Valley 

Mr.  Joe  Mazza,  Sales  Rep 
20  First  Street 
Chicopee,  Mass  01020 
Tel.  413-592-4136 
Fax  413-592-4682 
Telecomm.  Systems,  NEC  2400 
Vendor  Code  042149851  0  0006 
PA#  ITT01  0700 

Procurement  Management  Team,  PMT: 

The  above  State  Wide  PBX  Contract  was  made  possible  by  the  dedicated,  conscientious  efforts  of 
the  following  members  of  the  Procurement  Management  Team,  which  sacrificed  many  hours  from 
their  busy  schedules.  Our  thanks  and  appreciation  goes  out  to  them  in  the  crafting,  reviewing  and 
evaluating  all  vendor  proposals  with  the  result  being  this  Premised  Based  Telephone  Equipment 
document. 


Mr.  Sal  Torname 

OSD 

617-727-7500  x204 

storname@state.ma.us 

Ms.  Beth  Berger 

DSS 

617-727-3171  x144 

bberger.state.ma.us 

Mr.  Frank  Burns 

ITD 

617-973-0080 

burns. state. ma. us 

Mr.  Jim  Kauffman 

ITD 

617-973-0075 

omis@worldnet.att.net 

Mr.  Joe  Webb 

ITD 

617-973-0987 

jwebb@webbconsult.com 

Ms.  Lauren  Johnson 

OSC 

617-727-5000  x230 

Ms.  Mary  Ann  Riggs 

DPH 

617-624-5717 

Mr.  Peter  Macchi 

DOC 

617-727-3300  x214 

peter@doc.  state,  ma.  us 

Mr  Steve  Winer 

DOR 

617-887-5522 

Executive  Office  for  Administration  and  Finance 
Operational  Services  Division 

OneAshburton  Place,  Room  1017,  Boston,  MA  02108-1552 
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OSD  UPDATE  97-  22 

TO;  Department  Heads,  Chief  Financial  Officers,  MMARS  Liaisons,  Procurement 

Coordinators  ^ ,  • 

FROM:  Clothing  and  Toiletries,  Procurement  Management  Team  (PMT) 

Betty  Fernandez,  Procurement  Team  Leader  /(y 

DATE:  March  4,  1997 

RE:  STATEWIDE  CONTRACT  FOR  MISCELLANEOUS  CLOTHING,  FOOTWEAR 

AND  ACCESSORIES  -  CONTRACT  NUMBER:  CLT01 

CONTRACT  SCOPE 

The  Operational  Services  Division  (OSD)  has  awarded  a  Statewide  Contract  for  Miscellaneous 
Clothing,  Footwear  and  Accessories  for  men,  women  and  children  covering  seven  (7)  products 
categories. 

1.  Athletic  Wear 

2.  Footwear 

3.  Hosiery  and  Accessories 

4.  Hospital  Wear 

5.  Night  Wear 

6.  OuterWear 

7.  Underwear 

All  agencies  of  the  Commonwealth,  including  all  constitutional  offices,  the  legislature,  and  the 
judiciary;  cities;  towns,  municipalities,  counties  and  other  political  subdivisions  of  the 
Commonwealth,  including  schools,  and  other  service  districts;  Authorities,  commissions, 
institutions  of  higher  education,  quasi-public  agencies,  and  Not  for  Profit  currently  contracting  with 
Commonwealth  to  provide  human  and  social  services;  and  other  eligible  entities  designated  in 
writing  by  the  State  Purchasing  Agent. 

CONTRACT  DURATION: 

This  contract  is  a  two  (2)  year  contract  from  February  27,  1997  to  February  26,  1999,  with  three 
(3)  additional  options  to  extend,  not  to  exceed  twelve  (12)  months  each. 

CONTRACT  MANAGER: 

Betty  Fernandez,  Procurement  Team  Leader 

Operational  Services  Division 

OneAshburton  Place,  Room  1017 

Boston,  MA  02108 

Tel.  #  (617)  727-7500  Ext.  233 

Fax:  #(617)727-4527 

E-Mail:  Betty  Fernandez@PMT@OSD 

Internet  address:  Betty.Fernandez@state.ma.us 


)SD  Update 


THE  PROCUREMENT  MANAGEMENT  TEAM  (PMT)  CONTRIBUTING; 

Michael  Braz  (DOC) 
Fritz  Gorst  (DMR) 
Mary  Laracy  (DMR) 
Larry  Lincoln  (DEM) 
Barbara  Mumford  (DMH) 
Mary  Vaughn  (DMH) 

GENERAL  INFORMATION: 

Delivery: 

The  contractor  must  deliver  goods  to  the  Department  requesting  the  goods  within  30  business 
days  after  receipt  of  order  (A.R.O.).  Items  delivered  after  30  business  days  may  be  deemed 
unacceptable  and  returned  to  the  vendor  at  no  cost  to  the  Commonwealth. 

Pricing: 

Pricing  discounts,  cost  plus  and  price  lists  stated  within  this  contract  shall  be  firm  for  the  duration 
of  the  contract.  At  least  forty-five(45)  days  prior  to  the  expiration  of  the  initial  contract  period, 
Contractors  will  be  notified  in  writing  that  the  Commonwealth  is  exercising  its  option  to  extend  the 
contract.  Departments  will  be  similarly  notified. 

Product  Support: 

Four(4)  vendors  have  been  awarded  contracts  for  Miscellaneous  Clothing,  Footwear  and 
Accessories  and  have  agreed  to  the  following  for  product  and  Department  support: 

•  Drop  shipment  shall  be  at  no  charge  to  Departments 

•  Return  Goods  shall  be  at  no  additional  charge  or  fee 

•  Price  lists  and  catalogs  will  be  made  available  to  all  Business  offices  within  user 
Departments  immediately  upon  award  of  the  contract.  Subsequent  to  that  within  ten 
(10)  days  after  being  requested  by  a  Department. 

•  Product  sampling  at  no  charge  to  departments  for  new  product  or  initial  use  of 
product  to  meet  department  needs  for  an  evaluation  time  period 

•  A  return  goods  policy  for  items  covered  within  the  contract 

SPECIFICATIONS: 
Colors: 

All  clothing  items  must  be  machine  washable  and  color  fast.  An  assortment  of  colors  must  be 
available  for  all  items  listed  unless  otherwise  stated.  Delivered  items  must  be  the  colors  stated  on 
the  purchase  order,  substitute  colors  will  be  returned  at  the  vendors  expense. 

Labels: 

All  items  must  have  original  labels  sewn  in  stating  the  contents,  size,  care  instructions  and  brand 
name.  The  Commonwealth  reserves  the  right  to  reject  any  item(s)  delivered  without  proper 
labeling. 

Flame  Retardant: 

Flame  retardant  items  must  meet  all  Commonwealth  of  Massachusetts  and  Federal  Regulations 
for  flame  retardant  garments.  The  item(s)  must  have  a  sewn  in  label  stating  that  the  item  is  flame 
retardant. 


Sizes:  Pre-Packed 

Departments  will  only  accept  pre-packed  items  of  the  same  size.  Pre-packed  items  that  are 
delivered  in  a  variety  of  sizes  will  not  be  accepted.  All  sizes  are  to  be  true  to  size  (i.e.  XL  44-46) 

RETURN  &  EXCHANGE  POLICY 


Substandard  Return 

Items  not  meeting  the  specification  set  forth  in  the  RFR  will  not  be  accepted  by  the 
Commonwealth.  A  vendor  delivering  such  items  will  have  15  calendar  days  in  which  to  have  the 
items  picked  up  at  no  charge  to  the  Commonwealth  and  deliver  the  contract  item.  After  15 
calendar  days  the  items  not  yet  picked  up  become  property  of,  and  at  no  cost  to,  the 
Commonwealth. 


Damaged  Goods  Return 

Goods  received  damaged  must  be  replaced  by  the  vendor  at  no  cost  to  the  Commonwealth. 
Vendors  will  have  15  calendar  days  in  which  to  replace  damaged  goods 

SAMPLES: 

Contractors  samples  may  be  examined  to  determine  if  item(s)  meets  department  needs  by 
making  arrangements  with  PMT  member: 

Mary  La  racy 

Wrentham  Developmental  Center 
Store  Room 

Emerald  Street,  PO  Box  144 
Wrentham,  MA  02093 
Tel:  508-384-3116  ext.  294 
Fax:  508-384-3116  ext.  253 


Contract  Performance 


Vendors  awarded  contracts  have  agreed  to  submit  quarterly  product  sales  reports.  Reports  will 
cover  the  following  time  periods  and  made  available  to  OSD  no  more  than  fifteen  (15)  days  after 
the  end  of  the  reporting  period  identified. 

Reporting  Period:  Report  Due 


Feb.  27  through  May  26,  1997  June  10,  1997 

May  27  through  Aug  26,  1997  Sept  10,  1997 

Aug.  27  through  Nov  26,  1997  Dec.  10,  1997 

Nov.  27  through  Feb  26,  1998  Mar.  10,  1998 

Feb.  27  through  May  26,  1997  June  10,  1998 

May  27  through  Aug  26,  1998  Sept  10,  1998 

Aug.  27  through  Nov  26,  1998  Sept  10,  1998 

Nov.  27  through  Feb  26,  1999  March  10,  1999 


Each  report  will  contain  the  following  information:  Contract  number,  Department,  address,  product 
ordered,  quantity  ordered  and  shipped,  plus  price  charged  with  totals  for  each  reporting  period. 

Departments  will  be  surveyed  on  a  quarterly  basis  as  to  their  satisfaction  with  vendors  performing 
under  this  contract.  Such  surveys  will  include,  but  are  not  limited  to:  contract  number,  vendor 
identification,  satisfaction  with  vendor,  availability  of  product  from  vendor,  product  performance, 
and  vendor's  compliance  with  contract  terms. 


NOTE:  Departments  experiencing  product  or  service  problems  from  any  contractor  should 
submit,  in  writing,  such  concerns  to  PMT  member: 

Mr  Michael  Braz 

Correctional  Industries 

PO  Box  188 

Norfolk,  MA  02056 

Tel:      617-727- 0227  ext.  221 

FAX:  617-762-2971 

E-Mail:  Michael  Braz@TECH@DOC 

PREVAILING  WAGES 

Pursuant  to  Chapter  7,  Section  22  of  the  Massachusetts  General  Laws,  vendors  who  have  been 
awarded  a  contract  to  provide  items  of  clothing  and  apparel  shall  pay  prevailing  wage  rates  to 
employees  for  the  classification  of  labor  performed.  The  prevailing  rate  of  wages  to  be  paid  shall 
be  established  by  the  Department  of  Labor  and  Industries. 

Awarded  vendors  who  are  engaged  in  work  to  provide  items  of  clothing  and  apparel  under 
Chapter  7,  Section  22  of  the  Massachusetts  General  Laws  must  comply  with  the  payment  of 
prevailing  wages  and  shall  keep  true  and  accurate  records  of  all  hours  worked  by  employees, 
their  occupational  classification,  and  wages  paid  to  each  employee.  Such  records  shall  be  open 
to  inspection,  upon  request,  by  an  authorized  representative  of  the  Commonwealth. 

Vendors  may  request  information  regarding  the  prevailing  wage  rate  by  calling  the  Department  of 
Labor  and  Industries  617-727-3593. 


VENDORS  AWARDED  CONTRACTS 


PA#  CLT010100 

O  D  Taragin  &  Bros 

1525  West  41st  Street 

Baltimore,  MD  21211 

Contact:  Jonathan  Shapiro 

Tel:  #  410-662-5953 

FAX#  410-662-9299 

Vendor  Code:  521-822-986-0007 

Product  Discount  -  5%  off  catalog  O  D  Taragin 

Catalog  96/97 

Awarded  Categories:  Athletic  Wear,  Hosiery  & 
Accessories,  Hospital  Wear,  Night  Wear, 
Outerwear,  Underwear  (Market  Basket  and 
Non  Market  Basket) 

PA#  CLT010200 

Graphic  Productions,  Inc. 

83  West  Water  Street 

Rockland,  MA  02370 

Contact:  Maryann  V.  Gabriele 

Tel.:  #  617-878-8828 

FAX  #617-878-4530 

Vendor  Code:  042-820-989-000-3 

20%  off  catalog  discount  Graphic  Production 

Catalog,  1997  and  16%  Distributors  Cost  plus 

forT-Shirt  City/Jan,  1996,  Lawson  and  Indera 

Awarded  Categories:  Athletic  Wear,  Footwear, 

(deck  shoes),  Hosiery  &  Accessories,  Hospital 

Wear,  Night  Wear,  Outerwear,  Underwear 

(Market  Basket  and  Non  Market  Basket) 

Prompt  Pay  Discount  Offered:  3%  -  20  days, 

Net  45  days 

PA#  CLT010300 

Work  N  Gear 

65  Sprague  Street 

Hyde  Park,  MA  02136 

Contact:  Suzanne  B.  Hall  or  Arnold  Mendick 

Tel:  #617-364-3000  ext.  1435 

FAX#  617-361-8694 

Vendor  Code:  043-128-706-000-0 

25%  cost  plus  on  Care  Apparel,  Artistic 

Creation  and  Ganis 

Awarded  Categories:    Hosiery  &  Accessories, 
Hospital  Wear,  Night  Wear,  Underwear 
(Market  Basket  and  Non  Market  Basket) 


PA#  CLT010400 

Anaconda  Sports,  Inc. 

1221  Ulster  Avenue 

Kingston,  NY  12401 

Contact:  Scott  A.  Woodward 

Tel.:  #914-336-4024  ext.  162 

FAX:  #914-336-5381 

Vendor  Code:  141-563-227-000-2 

Offering  35%  off  catalog  discount  for  Xanthus 

Price  list  11/96 

Awarded  Categories:  Footwear 
(Market  Basket) 
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CLT01  Evaluation  Summary 
Miscellaneous  Clothing,  Footwear  and  Accessories 


The  objective  of  RFR  CLT01  Miscellaneous  Clothing,  Footwear  and  Accessories  was  to  improve 
and  expand  procurement  for  clothing,  footwear  and  accessories  This  involved  developing  an 
RFR  with  seven  (7)  Product  Categories  containing  representative  items  for  bid  submission 

There  were  sixteen  (16)  bids  submitted:  Fifteen  (15)  responding  with  a  bid  and  one(1)  responding 
with  a  no  bid.  All  were  received  on  a  timely  manner  with  two(2)  bidders  not  meeting  mandatory  for 
forms,  resulting  in  thirteen  (13)  bids  to  be  reviewed 

Samples  were  submitted  by  fourteen  (14)  vendors,  two  (2)  vendors  did  not  meet  the  sample 
requirements.  The  product  sample  evaluation  criteria  employed  by  the  PMT  for  each  Category 
Group  required  products  to  be  rated:  excellent,  good,  fair  or  poor  on  quality  and  sizing  of  items 
submitted.  To  be  considered  acceptable  a  vendor  had  to  be  rated  good  overall  with  no  more  than 
five  (5)  items  receiving  a  fair  rating.  Eleven  (11)  bidders  met  sample  requirements  and  would  be 
in  consideration  for  an  award. 

Using  the  evaluation  criteria  as  a  tool,  decision  was  based  on  quality  of  samples,  availability  of 
product  and  price  of  bidder.  After  review  the  Procurement  Management  Team  (PMT)  extended 
contract  awards  to  four  (4)  vendors  listed  below:  Three  (3)  contractors  providing  both  Market 
Basket  and  non-Market  items  and  one  (1)  providing  Market  Basket  items  for  Footwear. 


VENDORS  AWARDED  CONTRACTS 


Market  Basket  and  Non  Market  Basket  Awards 


O.D  Taragin  Bros. 
Baltimore,  MD 


Graphic  Production 
Rockland,  MA 


Work  N  Gear 
Hyde  Park,  MA 


Market  Basket  (Footwear)  Award 


Anaconda  Sports,  Inc. 
Kingston,  NY 


VENDORS  WHO  RESPONDED  BUT  WERE  NOT  AWARDED  CONTRACTS 


Emergency  Equipment 
Rockland,  MA 


Victor  Knitwear  Co. 
Braintree,  MA 


Kaufman  Co.,  Inc. 
Cambridge,  MA 


Holsberg  Co. 
Randolph,  MA 


Hamilton  Uniforms 
Crosswick,  NJ 


Fashion  First 
Skokie,  IL 


ATD-American 
Wynote,  PA 


Uniform  Manufacturing 
Pontiac,  Ml 


Raphael's 
Framingham,  MA 


The  Thomaston  Co. 
New  York,  NY 


Angelica  Image  Apparel 
St.  Louis,  MO 
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Executive  Office  for  Administration  and  Finance 
Operational  Services  Division 

One  Ashburton  Place,  Room  1017,  Boston,  MA  02108-1552 
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GOVERNMENT  OOCUM* 

TO:  Hospital  Administrators,  Department  Heads,  Chief  Financial  Officers.  MMARS  ^^^LECTiON 


Depos^y  Copy 


Liaisons,  Procurement  Coordinators 

FROM:  Hospital  Supplies  and  Equipment,  Procurement  Management  Team  (PMT)  ^  ^  4  j$2Q 

William  Funk,  Procurement  Team  Leader  (PTL)  CtQ~^  ri  ■ 

DATE:  March  14,  1997  " 

RE:  AWARDING  OF  STATEWIDE  CONTRACT  FOR  MEDICAL  EQUIPMENT  BEDS 

AND  FURNISHINGS  -  BLANKET  CONTRACT  NUMBER:  HSP04 

CONTRACT  SCOPE: 

The  Operational  Services  Division  (OSD)  is  pleased  to  announce  the  Statewide  Blanket  Contract 
for  Medical  Equipment,  Beds  and  Furnishings  covering  fourteen  product  categories.  Within  each 
category  is  included  ALL  related  parts,  accessories  and  warrantees.  One  Commodity  Code  is  all 
that's  required  when  placing  orders  for  all  categories  listed  below: 


1 .  Lifts  &  Transfer  Devices 

2.  Bathing  Systems  (tubs,  whirlpools  &  trollies) 

3.  Rehab  Equipment  (e.g.,  ADL,  Activities,  Exercise  Equipment,  Support 
Surface/Positioning  Devices,  Patient  Safety  Alarms) 

4.  Restraints  &  Restraint  Alternative  Equipment 

5.  Alarm  Systems  and  Accessories  (Wander  Alarms,  Chair  Alarms) 

6.  a.  Wheelchairs,  manual  (with  and  without  fittings,  plus  parts  and  accessories) 

b.  Wheelchairs,  powered  (with  and  without  fittings,  plus  parts  and  accessories) 

c.  Wheelchairs,  scooters  (with  and  without  fittings,  plus  parts  and  accessories) 

7.  Durable  Medical  Equipment,  all  types  (e.g.,  Walkers,  IV  Polls,  Crutches,  Shower 
Chairs,  Privacy  Screens,  Scales,  Grab  Bars,  Examination  lighting  and  parts) 

8.  Specialty  Equipment,  all  types  (e.g.,  EKG  Machines,  Defibrillators,  Negative  Pressure 
Room  Equipment,  Carts  (Emergency,  Medicine,  Isolation,  Utility  (all),  Suction  Machines) 

9.  Beds,  Medical/Surgical 

10.  Beds,  Specialty  (e.g.,  Cribs,  Psychiatric,  Orthopedic) 

1 1 .  Stretchers,  all  types 

12.  Mattresses  (e.g.,  Standard,  Specialty,  Pressure  Reduction) 

13.  Furnishings  (e.g.,  Feedings  Tables,  End  Tables,  Chair  Commodes,  Rocking  Chairs 
(anti-tip),  Reclining  Chairs,  Cubicle  Curtains  and  accessories,  Dressers,  Clothing 
Wardrobes) 

14.  Overweight  Patient  Equipment  (for  patients  weighing  >300  lbs) 

The  following  special  features  are  identified  where  applicable  within  each  award: 

1.  Medicare  Part  B.  Medicaid  or  any  other  third  party  insurance:  Offers  inpatients  and 
outpatients  the  option  to  purchase  and  bill  equipment. 

2.  Repaired,  remanufactured  or  used  equipment:  Offers  agencies  options  for  considering 
other  than  new  equipment  purchases  with  credits  issued  for  equal  category  purchases. 

3.  Equipment  removal  programs:  Offers  agencies  options  to  have  equipment  identified  as 
worthless  to  the  facility  removed  at  no  charge. 
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All  agencies  of  the  Commonwealth,  including  all  constitutional  offices,  the  legislature,  and  the 
judiciary;  cities;  towns,  municipalities,  counties  and  other  political  subdivisions  of  the 
Commonwealth,  including  schools,  and  other  service  districts;  Authorities,  commissions,  institutions 
of  higher  education,  and  quasi-public  agencies,  and  Not  for  Profit  currently  contracting  with  the 
Commonwealth  to  provide  human  and  social  services;  and  other  eligible  entities  designated  in 
writing  by  the  State  Purchasing  Agent  may  use  this  contract. 


CONTRACT  DURATION: 


This  is  a  two  (2)  year  contract  from  March  28,  1997  to  March  17,  1999,  with  two  (2)  additional 
options  to  renew  at  twelve  (12)  months  each. 

CONTACT  MANAGERS:  To  effectively  facilitate  responses  to  agency  and  vendor  inquiries  relating 
to  this  contract  the  Procurement  Management  Team  (PMT)  has  identified  experienced  clinical  PMT 
members  to  act  as  liaisons.  These  PMT  Liaisons  are  identified  by  category  and  may  be  contacted 
for  any  questions  relating  to  that  category.  For  any  other  questions  the  Contract  Administrator  may 
be  contacted. 


PMT  Liaisons: 

1  Lifts  &  Transfer  Devices 

2  Bathing  Systems 

3  Rehab  Equipment 

4  Restraints  &  Alternatives 

5  Alarm  Systems  &  Accessories 

6  Wheelchairs 

7  Durable  Medical  Equipment 

8  Beds  &  Mattresses  &  Stretchers 

9  Furnishings 

10  Overweight  Patient  Equipment 


Chris  Dziok  Holyoke  Soldiers  Home  41 3-532-9475  X51 1 

Lynn  Weber  Holyoke  Soldiers  Home  413-532-9475  X123 

Kathy  Bouchard  Chelsea  Soldiers  Home  617-884-5660  X453 

Nancy  Snyder  Shattuck  Hospital  617-522-81 10  X270 

Bill  Ketleher  Tewksbury  Hospital  508-851-7321  X2217 

Betty  Landrigan  Tewksbury  Hospital  508-851-7321  X2425 

Betty  Landrigan  Tewksbury  Hospital  508-851-7321  X2425 

Bill  Kelleher  Tewksbury  Hospital  508-851-7321  X2217 

Bill  Kelleher  Tewksbury  Hospital  508-851-7321  X2217 

Lynn  Weber  Holyoke  Soldiers  Home  413-532-9475X123 


Contract  Administrator: 

William  Funk,  Procurement  Team  Leader 

Operational  Services  Division 

One  Ashburton  Place  Room  1017 

Boston  MA  02108-1552 

Tel  (617)727-7500  Ext  329 

Fax  (617)  727-4527 

E-mail:  William. Funk@state. ma. us 


GENERAL  INFORMATION: 


Definitions: 


Market  Basket  identified  those  Contractors  having  the  resources  available  of  major  brand 
manufacturer's  products  for  all  fourteen  RFR  product  categories  and  subcategories.  Contractors 
are  allowed  to  add  new  products,  as  they  become  available,  to  their  awarded  product  sections  at 
the  category  discount  or  range  discount  by  manufacturer  within  that  category.  Any  products 
supplied  will  be  at  the  category  discount  identified  in  the  contract. 

Non-Market  Basket  relates  to  Contractors  having  the  resources  to  provide  products  within  those 
specific  categories  identified  in  their  award.  For  details  see  "Vendors  Awarded  Contracts"  and 
"Pricing  Sheets"  attached  Contractors  are  allowed  to  add  new  products,  as  they  become  available, 
to  their  awarded  product  sections  at  the  category  discount  or  range  discount  by  manufacturer  within 
that  category.  Any  products  supplied  will  be  at  the  category  discount  identified  in  the  contract. 
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Delivery: 


Contractors  must  deliver  goods  within  ten  (10)  business  days  after  receipt  of  an  order,  unless 
otherwise  stipulated  by  the  purchasing  department.  At  time  of  ordering  Contracts  must  notify 
ordering  department  within  24  to  48  hours  of  any  unavailable  item(s)  ordered  and  the  expected 
delivery  date.  In  addition  to  all  other  rights  and  remedies  the  Commonwealth  reserves  the  right  to 
reject  items  delivered  late.  Departments  should  contact  the  Contract  Administrator  if  continual  late 
delivery  occurs  and  appropriate  action  will  be  taken.  Contractors  must  use  their  own  vehicles  for 
delivery,  common  carrier  or  standard  parcel  carrier  (similar  to  UPS)  at  no  cost  to  the 
Commonwealth  Express  deliveries  will  be  mutually  agreed  upon  and  charged  to  the  procuring 
Department  at  cost  with  supporting  documentation.  Product  delivery  and  liability  remains  with  the 
Contractor(s)  until  products  are  properly  delivered  and  signed  for  by  the  Department. 

Product  Specifications: 

All  products  must  be  of  medical  grade  and  manufactured  for  medical  and  general  health  care 
purposes.  Departments  should  inspect  deliveries  to  ensure  these  standards  are  met.  Products  not 
meeting  these  standards  will  be  deemed  unacceptable  and  returned  to  the  Contractor  at  no  charge. 

Pricing: 

Pricing  discounts  and  price  lists  stated  within  this  contract  shall  be  firm  for  the  duration  of  the 
contract.  At  least  forty-five  (45)  days  prior  to  the  expiration  of  the  initial  contract  period,  Contractors 
will  be  notified  in  writing  that  the  Commonwealth  is  exercising  its  option  to  extend  the  contract. 
Departments  will  be  similarly  notified. 

Vendors  awarded  a  contract  and  already  having  an  existing  Federal  Supply  Schedule  (FSS) 
contract  for  Medical  Equipment,  Beds  and  Furnishings,  either  in  total  or  in  part,  agree  to  offer  such 
FSS  contract  pricing  to  those  agencies  having  the  authority  to  access  such  FSS  contracts. 

Product  Support: 

Nine  (9)  vendors  have  been  awarded  contracts  for  Medical  Equipment,  Beds  and  Furnishings  and 
have  agreed  to  the  following  for  product  and  Department  support: 

•  In-service  training  for  Departments. 

•  Samples  shall  be  made  available  at  no  charge  to  each  Department  on  an  as  needed 
basis,  if  requested,  for  an  evaluation  period. 

•  Drop  Shipments  shall  be  at  no  charge  to  Departments. 

•  Return  Goods  shall  be. 

1 .  At  no  additional  charge  or  fee, 

2.  Unopened  cases  of  currently  available  product, 

3.  Not  have  passed  product  expiration  date, 

4.  Customized  items  must  be  mutually  agreed  upon. 

•  Price  Lists  and  Catalogs  will  be  made  available  to  all  Business  Offices  within  user 
Departments  immediately  upon  award  of  the  contract.  Subsequent  to  that  within  ten 
(10)  days  after  being  requested  by  a  Department. 

•  There  are  some  products  in  this  contract  that  are  environmentally  friendly,  including  but 
not  limited  to  biodegradability,  as  well  as  products  made  with  recyclable  content.  The 
environmental  quality  offers  a  reduction  in  the  waste  stream  for  health  care  products 
while  maintaining  or  improving  patient  care. 

•  Contractors  have  agreed  to  be  environmentally  responsible  insofar  as:  packaging  is 
minimal,  packaging  material  is  of  recyclable  material  and  accepted  in  recycling 
programs,  packaging  material  contains  post-consumer  recycled  content,  packaging 
materials  are  not  chlorine-bleached. 


Contract  Performance: 


Vendors  awarded  contracts  have  agreed  to  submit  quarterly  product  sales  reports.  Reports  will 
cover  the  following  time  periods  and  made  available  to  OSD  no  more  than  fifteen  (15)  days  after  the 
end  of  the  reporting  period  identified: 

Reporting  period:       Apr  1  through  Jun  31  Report  due:     Jul  15 

Jul   1  through  Sep  30  Oct  15 

Oct  1  through  Dec  31  Jan  15 

Jan  1  through  Mar  30  Apr  15 

Each  report  will  contain  the  following  information:  Contract  number,  Department,  address,  product 
ordered,  quantity  ordered,  date  ordered  and  shipped,  plus  price  charged  with  totals  for  each 
reporting  period  any  credits  issued. 

Contractors  have  agreed  to  submit  reports  that  address  High  Volume  Purchase  Discount  history 
and  transactions  for  subsequent  year  discounting. 

Additionally,  Contractors  have  agreed  to  keep  the  Commonwealth  informed  regarding  overall 
industry  changes  resulting  in  inverse  market  pricing  and  agreed  to  pass  through  additional  cost 
savings  to  the  using  agencies. 

Departments  will  be  surveyed  as  to  their  satisfaction  with  vendors  performing  under  this  contract. 
Such  surveys  will  include,  but  are  not  limited  to:  contract  number,  vendor  identification,  satisfaction 
with  vendor,  availability  of  product  from  vendor,  product  performance,  equipment  maintenance, 
equipment  support,  response  time  returns  and  vendor's  compliance  with  contract  terms. 
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VENDORS  AWARDED  CONTRACTS 

Market  Basket  Award: 


HSP040100 

H.  Eric  Richards  Inc. 

220  Tosca  Drive 

Stoughton,  MA  02072 

Contract  Manager:  Paul  H.  Paisner 

Tel  #(617)  344-7400 

Fax  #(617)  344-1451 

Vendor  Code:  042743651-0008 

Product  Discounts  :  Varies 

Prompt  Pay  Discounts  :  1%  10  days, 

Net  45  days 
Volume  Discounting  :  1%  if  >  $1,500,000 

1.5%  if  >  $3,000,000 
Medicare  Part  B,  Medicaid:  NO 
Removal  of  used  equipment:  YES 
Remanufactured  or  used  equipment:  YES 

Non-Market  Basket  Awards: 


Lifts  &  Transfer  Devices 
Bathing  Systems 
Rehab  Equipment 

Restraints  &  Restraint  Alternative  Equipment 

Alarm  Systems  and  Accessories 

Wheelchairs:  manual,  powered,  scooters 

Durable  Medical  Equipment 

Specialty  Equipment 

Beds,  Medical/Surgical 

Beds,  Specialty 

Stretchers 

Mattresses 

Furnishings 

Overweight  Patient  Equipment 


HSP040200 

Future  Med  Inc. 

21  Blue  Jay  Road 

Lynnfield,  MA  01940 

Contract  Manager:  Michael  Reardon 

Tel  #(617)  592-  8450 

Fax  #(617)  593-4689 

Vendor  Code  :  0431 10198-0007 

Product  Discount :  1  % 

Prompt  Pay  Discount :  1%  15  days. 

Net  45  days 
Volume  Discounting  :  None  offered 
Medicare  Part  B,  Medicaid: 
Removal  of  used  equipment: 
Remanufactured  or  used  equipment: 


NO 
NO 
NO 


Lifts  &  Transfer  Devices 

Rehab  Equipment 

Alarm  Systems  and  Accessories 

Wheelchairs:  manual,  powered,  scooters 

Mattresses 

Furnishings 

Overweight  Patient  Equipment 


HSP040300 

Red  Line  Medical  Supply  Inc. 

8121  10th  Ave.  N. 

Golden  Valley,  MN  55427-4460 

Contract  Manager:  John  Gappa 

Tel  #  (800)  328-81 1 1 

Fax  #  (800)  237-9766 

Vendor  Code  :  41 1261653-0001 

Product  Discount :  Varies 

Prompt  Pay  Discount :  Net  45  days 

Volume  Discounting  :  None  Offered 

Medicare  Part  B,  Medicaid: 

Removal  of  used  equipment: 

Remanufactured  or  used  equipment: 


YES 

NO 

YES 


Restraint  &  Restraint  Alternative  Equipment 

Wheelchairs:  manual,  powered,  scooters 

Durable  Medical  Equipment 

Specialty  Equipment 

Beds,  medical/surgical 

Beds,  specialty 

Stretchers 

Mattresses 

Furnishings 

Overweight  Patient  Equipment 
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HSP040400 

Claflin  Equipment  Company 

1070  Willett  Ave 

East  Providence,  Rl  02915 

Contract  Manager :  Tom  Sattelmair 

Tel  #  (800)  338-2372 

Fax  #(401)  433-6779 

Vendor  Code  :  050377434-0001 

Product  Discount :  Varies 

Prompt  Pay  Discount :  1%  10  days, 

Net  30  days 
Volume  Discounting  :  1%  if  >  $2,000,000 

2%  >  $4,000,000 
Medicare  Part  B,  Medicaid:  NO 
Removal  of  used  equipment:  NO 
Remanufactured  or  used  equipment:  YES 


Lifts  &  Transfer  Devices 
Bathing  Systems 
Rehab  Equipment 

Restraint  &  Restraint  Alternative  Equipment 
Wheelchairs:  manual,  powered,  scooters 
Durable  Medical  Equipment 
Specialty  Equipment 
Stretchers 

Overweight  Patient  Equipment 


HSP040500 

Wheelchairs  Unlimited  Inc. 

129  Barber  Ave. 

Worcester,  MA  01606 

Contract  Manager :  Michael  Paszkiewicz 

Tel  #  (508)  856-7488 

Fax  #  (508)  856-7489 

Vendor  Code  :  043099749-0007 

Product  Discount :  Varies 

Prompt  Pay  Discount :  1%  15  days, 

Net  30  days 
Volume  Discounting  :  1%  if  >  $200,000 

+1%  if  >  $400,000 
Medicare  Part  B,  Medicaid:  YES 
Removal  of  used  equipment:  YES 
Remanufactured  or  used  equipment:  YES 


Lifts  &  Transfer  Devices 
Bathing  Systems 
Rehab  Equipment 

Restraints  &  Restraint  Alternative  Equipment 

Alarm  Systems  and  Accessories 

Wheelchairs:  manual,  powered,  scooters 

Durable  Medical  Equipment 

Beds,  medical/surgical 

Beds,  specialty 

Stretchers 

Mattresses 

Furnishings 

Overweight  Patient  Equipment 


HSP040600 

(MBE/SOMWBA) 

Medical  Equipment  Specialists 

420  Boston  Turnpike 

Shrewsbury,  MA  01545 

Contract  Manager :  Yolanda  Paredes 

Tel  #  (508)  842-2399 

Fax  #  (508)  842-2599 

Vendor  Code  :  043176531-0009 

Product  Discount :  Varies 

Prompt  Pay  Discount :  1%  10  days, 

Net  30  days 
Volume  Discounting  :  2%  if  >  $100,000 

3%  if  >  $250,000 
Medicare  Part  B,  Medicaid:  YES 
Removal  of  used  equipment:  YES 
Remanufactured  or  used  equipment:  YES 


Wheelchairs:  manual,  powered,  scooters 
Durable  Medical  Equipment 
Specialty  Equipment 
Beds,  medical/surgical 
Beds,  specialty 


HSP040700 

(MBE/SOMWBA) 
Glen  Valley  International,  Inc. 
21  Barrett  Road 
Marlboro,  MA  01752 
Contract  Manager :  James  Severin 
Tel  #  (508)  624-0700 
Fax  #(508)  624-0513 
Vendor  Code  :  161347068-0003 
Product  Discount :  Varies 
Prompt  Pay  Discount :  2%  10  days, 
Net  45  days 

Volume  Discounting  :  1%  if  >  $50,000 

+1%  if  >  $100,000 
Medicare  Part  B,  Medicaid:  YES 
Removal  of  used  equipment:  YES 
Remanufactured  or  used  equipment:  YES 


Lifts  &  Transfer  Devices 
Bathing  Systems 
Rehab  Equipment 

Restraint  &  Restraint  Alternative  Equipment 

Alarm  Systems  and  Accessories 

Durable  Medical  Equipment 

Specialty  Equipment 

Beds,  specialty 

Mattress 

Overweight  Patient  Equipment 


HSP040800 

(MBE/SONWBA) 
Westnet 

123  Washington  Street 

Foxboro,  MA  02038 

Contract  Manager :  Luci  Y.  Chalian 

Tel  #  (508)  698-3400 

Fax  #(508)  698-2816 

Vendor  Code  :  043233121-0002 

Product  Discount :  Varies 

Prompt  Pay  Discount :  Net  45  days 

Volume  Discounting  :  1%  if  >  $1,000,000 

+1%  if  >  $2,000,000 
Medicare  Part  B,  Medicaid:  YES 
Removal  of  used  equipment:  YES 
Remanufactured  or  used  equipment:  YES 


Lifts  &  Transfer  Devices 
Bathing  Systems 
Rehab  Equipment 

Restraints  &  Restraint  Alternative  Equipment 

Alarm  Systems  and  Accessories 

Durable  Medical  Equipment 

Specialty  Equipment 

Beds,  medical/surgical 

Beds,  specialty 

Stretchers 

Mattresses 

Furnishings 

Overweight  Patient  Equipment 


HSP040900 

Vine  Healthcare,  Inc 
4  Pawnee  Lane 
Epping,  NH  03042 

Contract  Manager:  Richard  C.  McConnell 

Tel  #(800)  679-1064 

Fax  #(800)  679-1064 

Vendor  Code:  020473770-0008 

Product  Discount:  Varies 

Prompt  Pay  Discount:  Net  45  days 

Volume  Discounting:  1%  if  >$400,000 

2%  if  >$800,000 
Medicare  Part  B,  Medicaid:  NO 
Removal  of  used  equipment:  NO 
Remanufactured  or  used  equipment:  YES 


Lift  &  Transfer  Devices 

Bathing  Systems 

Alarm  Systems  and  Accessories 

Beds,  medical/surgical 

Beds,  specialty 

Mattresses 

Furnishings 

Overweight  Patient  Equipment 


HSP04  Evaluation  Summary 
Medical  Equipment,  Beds  &  Furnishings 


The  objective  of  contract  HSP04  is  to  improve  and  expand  procurements  for  Medical  Equipment, 
Beds  &  Furnishings  for  Commonwealth  Departments.  This  involved  developing  an  RFR  with 
fourteen  product  categories  containing  representative  items  for  bid  submissions. 

Nineteen  bids  were  submitted:  All  bids  were  reviewed  on  a  timely  basis  with  one  vendor  not 
meeting  mandatories.  Of  the  eighteen  bids  reviewed  one  submission  was  a  Market  Basket 
response  with  the  remaining  seventeen  being  Non-Market  Basket  responses. 

Market  Basket  consideration  relates  to  a  Contractor  having  the  resources  available  of  major  brand 
manufacturer's  products  for  all  fourteen  RFR  product  categories  and  subcategories.  Non-Market 
Basket  relates  to  Contractors  responding  to  less  than  fourteen  of  the  essential  product  categories. 

In  both  Market  Basket  and  Non-Market  Basket  categories  Contractors  are  allowed  to  add  new 
products,  as  they  become  available,  to  their  awarded  product  section(s)  at  the  category  discount  or 
range  of  discounts  identified  for  that  category.  Contractors  may  be  requested  to  establish 
relationships  with  manufacturers  in  categories  for  which  an  award  was  received  but  for  which  at 
time  of  submission  was  not  available.  Products  supplied  will  be  at  the  identified  category  discounts. 

Only  one  Contractor  submitted  a  response  for  Market  Basket  consideration  and  met  all  mandatories 
as  well  as  having  the  highest  number  of  points  which  included  competitive  prices  and  options  for 
removal  of  worthless  agency  equipment  and  offering  repaired  or  used  equipment.  Non-Market 
Basket  awards  were  based  on  competitive  prices  and  the  total  number  of  product  lines  offered  to 
fulfill  the  Commonwealth's  need  for  a  product  mix  within  specialty  categories. 

Using  the  Vendor  Evaluation  Summary  Sheet,  the  PMT  made  contract  awards  to  nine  vendors.  This 
represented  a  review  of  the  RFR  Vendor  Price  Submission  Sheet,  and  Vendor  Desirables 
Submission  Sheet  in  addition  to  the  required  form  submissions. 

These  nine  awards  also  offer  special  options:  (1)  Eight  Contractors  offer  options  for  the  purchase 
of  used  equipment,  (2)  Five  Contractors  offer  to  remove  worthless  equipment  from  agencies  and  (3) 
Medicare  Part  B,  Medicaid  and  third  party  insurance  billing  through  five  of  the  Contractors. 


CONTRACTS  AWARDED 


Market  Basket  Award: 

1.  H.  Eric  Richards 
Stoughton  MA 


Non-Market  Basket  Awards 

Future  Med  Inc 
Lynnfield  MA 


Red  Line  Medical  Supply  Inc 
Golden  Valley  CA 


Claflin  Equipment  Company 
East  Providence  Rl 


Wheelchairs  Unlimited  Inc 
Worcester  MA 


Medical  Equipment  Specialists* 
Shrewsbury  MA 


Glen  Valley  International  Inc* 
Marlboro  MA 


Westnet* 
Foxboro  MA 


Vine  Healthcare  Inc 
Epping  NH 


*  SOMWBA  Certified  Minority  Vendor 


S 


VENDORS  WHO  RESPONDED  BUT  WERE  NOT  AWARDED  CONTRACTS 


East  Coast  Medical 
Haverhill  MA 

Alimed 
Dedham  MA 


Joerns  Healthcare 
Stevens  Point  Wl 

Invacare/IHCF 
Chesterfield  MO 


United  Patient  Care 
Syracuse  NY 

Atlantic  Rehab 
Natick  MA 


Stryker  Corp 
Kalamazoo  Ml 

Lift  &  Care  System 
Lakeville  MA 


Vivax 

Hampton  Falls  NH 


Geriatric  Medical 
Everett  MA 


AWARD  EVALUATION  SCORING 


VENDOR 

AWARD  CATEGORY 

#  OF  PRODUCT 
CATEGORIES 

TOTAL 
POINTS 

H.  Eric  Richards 

Market  Basket 

14  of  14 

510.0 

Westnet 

Non-Market  Basket 

12  of  14 

507.5 

Glen  Valley  International 

Non-Market  Basket 

10  of  14 

467.5 

Medical  Equipment  Specialists 

Non-Market  Basket 

4  of  14 

437.5 

Wheelchairs  Unlimited 

Non-Market  Basket 

13  of  14 

420.0 

Vine  Healthcare 

Non-Market  Basket 

8  of  14 

400.0 

Red  Line  Medical  Supply 

Non-Market  Basket 

10  of  14 

350.0 

Claflin  Equipment  Company 

Non-Market  Basket 

9  of  14 

330.0 

Future  Med 

Non-Market  Basket 

7  of  14 

305.0 

Vendors  were  required  to  receive  a  minimum  of  280  points  to  be  considered  for  award  with  50%  of 
those  points  coming  from  specific  categories. 
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HSP04  MEDICAL  EQUIPMENT,  BEDS  and  FURNISHINGS 
Term:  March  28, 1997  to  March  27, 1999 


DISCOUNTS  BY  CATAGORY  AND  BY  RANGE  FOR  SPECIFIC  MANUFACTURERS 


HSP04  MEDICAL  EQUIPMENT,  BEDS  and  FURNISHINGS 
Term:  March  28,  1997  to  March  27,  1999 


DISCOUNTS  BY  CATAGORY  AND  BY  RANGE  FOR  SPECIFIC  MANUFACTURERS 


11 


12 


-2 


14 


Durable  Medical  Equipment 


Specialty  Equipment:  EKG, 
Defibrillators,  Negative  Pres- 
sure Room.  Carts  (Emer-gency. 
Medicine,  Isolation,  Utility  (all). 
Suction  Machine) 


Beds:  Medical/Surgical 


Beds,  Specialty:  Cribs. 
Psychiatric,  Orthopedic 


Stretchers,  all  types 


Mattresses:  Standard, 
Specialty.  Pressure  Reduction 


Furnishings 


Overweight  Patient  Equipment: 
patients  weighing  >300lbs. 


Category 
Range 


Category 
Range 


Category 
Range 


Category 
Range 


Category 
Range 


Category 
Range 


-9°/c 
•9% 


-9% 

-9  to  -21% 


-19% 

-19  to  -21% 


-21% 
•9  to  -21% 


-21% 

•21  to  -25% 


-27% 

0% 

-27% 

Oto-15% 

0% 

-5% 

-15% 

-16% 

-5% 

-15% 

-20% 

-20% 

0% 

-5%  to  -30% 

-5% 

-25% 

-5%  to  -30% 

-9%  to  -25% 

-10% 

-9%  to  -25% 

-10%  to  -15% 

-35% 

0  to  -25% 

-5% 

-35% 

0  to  -25% 

>SD  Update 


Executive  Office  for  Administration  and  Finance 
Operational  Services  Division 

One  Ashburton  Place,  Room  1017,  Boston,  MA  02108-1552 


- 


97  -24 


TO: 

FROM: 

DATE: 

SUBJECT: 


All  State  Departments  and  Authorities,  Cities,  Towns,  Chief  Financial  Officers, 


MMARS  Liaisons,  and  Procurement  Officers 


4i* 


Cheryl  Traina,  Professional  Services  Procurement  Team  Leader  kJI_J         J^j  *    ^  Z 


March  7,  1997 


EXTENSION  OF  STATEWIDE  CONTRACT  for  TRAVEL  SERVICES  (ST7B01A) 
AMENDMENT  TO  DPGS  MEMORANDUM  97-1 

Contract  Term:    07/01/96-3/7/97     •     Extension  Term:  3/7/97  -  3/7/98 
Contractors:       Omega  World  Travel  (Vendor  #:  042-803-649-0004)  and 
OT&T  Travel  Management  (Vendor  #:  043-207-694-0000) 


The  Operational  Services  Division  (OSD)  is  pleased  to  announce  the  extension  of  ST7B01A,  the  Statewide 
Contract  for  travel  services,  for  one  (1)  year  under  the  same  terms  and  conditions. 


Duration:  The  effective  date  of  this  extension  is  March  7,  1997. 
be  completed  by  March  7,  1998. 


All  services  rendered  under  this  extension  must 


Contract  Management:  Questions  regarding  the  contract  may  be  directed  to,  E-Mail:  Cheryl  Traina@pmt@osd; 
Internet:  Cheryl. Traina@state.ma. us;  Telephone:  (617)  727-7500  ext.  207.  Anyone  experiencing  issues  with  a 
particular  travel  agent  should  attempt  to  reconcile  the  issue  with  the  agent  prior  to  contacting  me. 
Problems/issues  presented  must  be  accompanied  by  any  available  paperwork  (i.e.,  itineraries,  tickets,  faxes, 
letters,  etc.),  and  must  be  forwarded  by  your  authorized  travel  coordinator  (if  applicable).  Questions  regarding 
travel  and  meal  per  diem  rates,  collective  bargaining  mileage  rates,  or  other  areas  governed  by  the  State 
Personnel  Administrator  should  be  directed  to  your  Personnel/Human  Resources  Director. 

Payment:  THIS  CONTRACT  IS  NOT  LISTED  ON  THE  MSVR  TABLES.  Travel  related  expenses  may  be 
encumbered  through  a  PO  (planned  obligation)  and  paid/reimbursed  with  a  PV  (payment  voucher).  Applicable 
object  codes  include  B01,  BB1,  B1B,  B02. 

Travel  Authorization  Forms:  The  Travel  Authorization  Form  (TAF)  and  the  Statement  of  Reconciliation  Form 
have  replaced  the  old  AF-5  and  subsidized  Travel  forms.  These  forms  must  be  used  for  all  out  of  State  travel. 

Travel  Services  Users'  Handbook:  All  pertinent  information  regarding  this  contract,  including  instructions, 
frequently  asked  questions  and  answers,  and  samples  of  the  travel  authorization  forms,  is  included  in  the  attached 
handbook.  Please  discard  all  previous  versions  of  this  handbook.  If  you  require  additional  copies,  you  may 
download  the  document  from  the  Internet  @  www.magnet.state.ma.us/osd/memo/memotoc.htm.  If  you  do  not 
have  access  to  the  Internet,  contact  Marco  Ghedeni  at  617/727-7500  extension  287,  for  copies.  Over 


Please  read:  The  attached  documents  should  be  incorporated  with  your  internal  control  procedures 
and/or  distributed  along  with  this  memorandum  and  the  handbook: 

1)  A  &  F  -  Bulletin  8,  Travel  Guidelines.  Note  in  particular  the  paragraph  which  states...  "Travel  arrangements 
must  be  cost  effective.  Executive  Offices  and  their  agencies  must  use  available  Department  of  Procurement 
and  General  Services  (now  Operational  Services  Division)  statewide  contracts  to  purchase  travel  services." 
(\fyou  are  accessing  this  information  via  Comm-Pass  and  you  need  a  copy  of  the  original  bulletin,  signed  by 
Secretary  Baker,  please  contact  the  Executive  Office  of  Administration  and  Finance  @  617/727-2040). 

2)  The  Commonwealth  of  Massachusetts  State  Ethics  Commission,  Commission  Fact  Sheet  No.  1  -  Avoiding 
"Appearances"  of  Conflicts  of  Interests  Standards  of  Conduct  (Section  23). 

3)  The  Commonwealth  of  Massachusetts  State  Ethics  Commission,  Commission  Fact  Sheet  No.  10  -  Business 
and  Entertainment  Expenses  for  Public  Officials 

4)  The  Commonwealth  of  Massachusetts  State  Ethics  Commission,  Commission  Fact  Sheet  No.  12  -  Guidelines 
for  Public  Employees  Regarding  Business  Travel  and  Related  Expenses. 


THIS  MEMORANDUM  AND  ALL  ATTACHMENTS  MAY  BE  ACCESSED  VIA  THE  INTERNET  AT 
WWW.MAGNET.STATE.MA. US/OSD/MEMO/MEMOTOC. HTM 
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ADMINISTRATIVE  BULLETIN  OHi 


EXECUTIVE  OFFICE  FOR  ADMINISTRATION  AND  FINANCE 


May  13,  1996 

A&F-8 
Travel  Guidelines 

Purpose  and  Scope 

The  purpose  of  this  Administrative  Bulletin  is  to  provide  guidelines  to  govern  the 
travel  of  state  employees  on  Commonwealth  business.  These  guidelines  apply  to  in-state 
and  out-of-state  travel,  including  privately  subsidized  travel.  All  state  agencies  in  the 
Executive  Department  must  comply  with  the  provisions  of  this  Bulletin.  All  other  state 
agencies  are  urged  to  comply  with  them. 

Principles  Governing  Travel 

All  official  travel  must  be  consistent  with  the  following  principles: 

0    Travel  must  serve  a  legitimate  public  purpose  in  support  of  the  state  agency's  mission. 

0    Travel  arrangements  must  be  cost  effective.  Executive  Offices  and  their  agencies  must 
use  available  Department  of  Procurement  and  General  Services  ("DPGS")  statewide 
contracts  to  purchase  travel  services. 

0   Travel  must  be  consistent  with  the  relevant  rules  of  the  Personnel  Administrator, 
DPGS,  and  the  Comptroller,  including  compliance  with  the  Expenditure  Classification 
Handbook.  Where  applicable,  travel  must  also  comply  with  the  relevant  provisions  of 
current  collective  bargaining  agreements. 

Authorization  and  Reimbursement 

Each  department  is  responsible  for  establishing  its  own  authorization  process  for 
in-state  travel.  These  processes  must  be  consistent  with  the  principles  set  forth  in  this 
Bulletin.  For  the  purposes  of  this  Bulletin,  a  department  is  a  state  agency  authorized  to 
manage  its  financial  affairs  through  the  state  accounting  system  established  and  maintained 
by  the  Comptroller. 


Out-of-state  travel  requires  the  approval  of  the  relevant  Cabinet  Secretary,  or  his 
designee.  Privately  subsidized  travel,  whether  in-state  or  out-of-state,  must  comply  with 
the  provisions  of  801  CMR  7.00.  No  department  may  authorize  disbursements  for  travel 
expenses,  including  employee  reimbursements,  unless  the  travel  is  consistent  with  the 
provisions  of  this  Bulletin. 

Forms 

The  two  forms  associated  with  801  CMR  7.00  governing  privately  subsidized 
travel  and  training,  the  Authorization  for  Privately  Subsidized  Travel  and  the  Statement  of 
Reconciliation,  and  the  AF-5  Out  of  State  Travel  Authorization  form  are  hereby 
eliminated.  In  their  place,  a  single  form  covering  all  travel  reporting  is  available  from 
DPGS. 

This  Bulletin  takes  effect  on  July  1,  1996. 


Charles  D.  Baker 
Secretary 

Executive  Office  for 


Administration  and  Finance 
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COMMISSION  FACT  SHEET  NO.  1 

AVOIDING  "APPEARANCES"  OF  CONFLICTS  OF  INTERESTS 
STANDARDS  OF  CONDUCT  (Section  23) 

The  appearance  of  a  conflict  of  interest  will  often  be  created  when  a  public 
employee's  personal  interests  or  relationships  overlap  with  his  or  her  public 
obligations.  The  Standards  of  Conduct  (section  23  of  the  conflict  law)  provides 
a  general  code  of  ethics  for  all  public  employees  and  officials  when  faced  with 
this  overlap  of  private  interests  and  official  responsibilities. 

This  fact  sheet  explains  the  provisions  of  the  Standards  of  Conduct. 

I.  UNWARRANTED  PRIVILEGES 

Municipal  officials  or  employees  are  prohibited  from  using  or  attempting  to  use 
their  official  positions  to  secure  for  themselves  or  others  unwarranted  privileges 
of  substantial  value  that  are  not  properly  available  to  similarly  situated 
individuals.  "Substantial  value"  has  been  set  at  $50  or  more  by  the  courts  and 
the  Ethics  Commission.  "Similarly  situated  individuals"  means,  in  various 
situations,  other  people,  businesses  or  other  entities  in  the  city,  town,  state,  or 
county  who  are  not  necessarily  public  employees. 

Example:  A  city  employee  submits  a  request  for  reimbursement  for  travel 
expenses  he  said  that  he  incurred  in  attending  a  conference.  The  employee 
did,  in  fact,  attend  the  conference,  but  did  not  incur  the  full  expenses  for  which 
he  seeks  reimbursement.  This  conduct  would  violate  the  conflict  law  since  it  is 
an  attempt  to  use  his  official  position  to  secure  an  unwarranted  privilege  of 
substantial  value  for  himself. 

Example:  A  full-time  employee  in  the  Mayor's  Office  uses  the  office  computer 
after  hours  to  set  up  a  data  base  for  his  wife's  accounting  business.  This 
violates  the  conflict  law.  Using  city  equipment  and  resources  for  personal 
business  is  using  an  official  position  to  obtain  an  unwarranted  privilege  of 
substantial  value  not  properly  available  to  others. 

II.  "APPEARANCES"  OF  CONFLICTS 

Public  officials  and  employees  must  avoid  conduct  that  creates  a  reasonable 
impression  that  any  person  can  improperly  influence  or  unduly  enjoy  their 
official  favor,  or  that  they  are  likely  to  act  (or  fail  to  act)  because  of  kinship, 
rank,  position  or  undue  influence  by  any  party  or  person.  A  reasonable 
impression  of  favoritism  or  bias  may  arise  when  a  public  official  acts  on  matters 
affecting  a  friend's,  a  business  associate's  or  a  relative's  financial  interest. 

Current  state  law  allows  public  officials  to  act  on  matters,  even  if  it  creates  the 
appearance  of  a  conflict,  if  they  openly  admit  all  the  facts  surrounding  the 
appearance  of  bias  prior  to  any  official  action.  (Prior  to  April,  1986,  when 
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section  23  was  amended  by  the  Legislature,  if  there  was  an  "appearance"  of  a 
conflict,  it  automatically  constituted  a  conflict  of  interest  mandating  that  the 
public  official  abstain  from  acting  on  the  matter.) 

Specifically,  the  law  now  states  that  if  a  reasonable  person  having  knowledge 
of  the  relevant  circumstances  would  conclude  that  a  public  official  or  employee 
could  be  improperly  influenced,  the  public  employee  can  dispel  this  impression 
of  favoritism  by  disclosing  all  the  facts  that  would  lead  to  such  a  conclusion. 
For  example,  it  may  be  necessary  for  a  public  official  to  disclose  a  personal 
relationship  with  someone  appearing  before  his  or  her  board. 

Appointed  officials  must  make  such  disclosures  in  writing  to  their  appointing 
authority  (the  person  or  board  who  appointed  them  to  their  job).  This 
disclosure  must  be  kept  available  for  public  inspection.  An  elected  official's 
public  disclosure  must  be  made  in  writing  and  filed  with  the  city  or  town  clerk. 
These  public  disclosures  must  be  made  prior  to  any  official  participation  or 
action.  In  addition,  if  an  appearance  of  a  conflict  of  interest  arises  in  a  public 
meeting,  officials  would  be  well  advised  to  make  an  oral  disclosure  for  inclusion 
in  meeting  minutes. 

Once  a  public  disclosure  has  been  made,  the  official  may  participate  in  the 
matter  notwithstanding  the  "appearance"  of  a  conflict.  When  officials  do  act  on 
matters  affecting  individuals  with  whom  they  have  a  private  relationship,  they 
must  act  objectively  and  be  careful  not  to  use  their  official  position  to  secure 
any  unwarranted  privilege  or  benefit  for  that  person. 

NOTE:  The  conflict  law  (in  sections  6,  11  and  19)  expressly  prohibits  public 
officials  from  acting  on  any  matter  that  affects  the  financial  interest  of 
themselves,  their  immediate  family  members  or  businesses  for  which  they 
serve  as  employee,  partner,  officer,  director  or  trustee.  "Immediate  family"  is 
defined  in  the  law  as  the  employee  and  his  or  her  spouse  and  each  of  their 
parents,  children,  brothers  and  sisters.  The  public  disclosure  process  is  not 
available  for  elected  public  officials  when  faced  with  matters  affecting  this 
group  --  they  simply  must  abstain  from  participating  in  the  matter.  Public 
officials  who  are  appointed  or  hired  to  their  jobs  should  contact  the  Ethics 
Commission  or  consult  the  agency's  "Advisory  No.  11  -  Nepotism"  before 
taking  any  action  on  such  matters. 

Example:  An  elected  planning  board  member  participates  in  the  planning 
board's  consideration  of  a  subdivision  plan  submitted  by  a  contractor  who 
previously  built  the  planning  board  member's  house.  Her  participation  in  the 
planning  board's  consideration  would  create  a  reasonable  basis  for  the 
impression  that  the  contractor  could  unduly  enjoy  the  planning  board  member's 
favor  in  the  performance  of  her  official  duties.  To  dispel  this  appearance  of 
bias,  the  planning  board  member  must  disclose  in  writing  her  private 
relationship  with  the  contractor  and  file  the  disclosure  with  the  town  clerk.  She 
may  then  vote  on  the  subdivision  plan. 
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Example:  The  long  time  friend  of  the  chief  of  the  town's  Highway  Department 
applies  for  a  job  in  the  Highway  Department.  If  the  chief  gets  involved  in  the 
hiring  process,  it  may  appear  as  though  he  would  be  biased  in  favor  of  his 
friend.  To  dispel  the  appearance  of  favoritism,  the  Highway  Department  chief 
must  disclose  his  private  relationship  with  the  job  applicant  in  writing  to  his 
appointing  official  (the  Board  of  Selectmen).  The  Board  of  Selectmen  may 
determine  that  further  steps  should  be  taken  to  avoid  the  appearance  of  a 
conflict  (e.g.,  instruct  the  Highway  Department  Chief  not  to  participate  in  the 
hiring). 

III.  DEALINGS  WITH  SUBORDINATES 

The  inherently  exploitable  nature  of  the  relationship  between  superior  and 
subordinate  requires  formalized  safeguards  to  protect  against  even  accidental 
coercion  or  undue  pressure  on  the  part  of  the  superior.  Section  23  of  the 
conflict  law  prohibits  both  actual  exertion  of  undue  influence  and  also  the 
appearance  of  acting  in  anything  but  a  completely  objective  manner. 
Therefore,  persons  in  supervisory  positions  cannot  ask  their  subordinates  to 
work  for  them  in  a  private  capacity,  nor  can  they  ask  subordinates  to  contribute 
to  any  private  interest  or  organization.  The  subordinate  employee  may  feel 
coerced  even  if  there  is  no  such  intent,  and  it  would  be  impossible  to  avoid  the 
"appearance"  of  impropriety  in  such  situations.  The  limitations  of  section  23 
also  apply  to  public  employees'  dealings  with  vendors  and  other  individuals  the 
employees  regulate. 

Example:  You  are  doing  substantial  renovations  on  your  home,  and  you  know 
that  your  administrative  assistant  and  his  brother  do  roofing  work  on  the  side. 
You  cannot  ask  your  assistant  to  re-shingle  your  roof,  even  if  you  are  willing  to 
pay  a  fair  market  wage  for  the  work.  If,  however,  the  solicitation  is  made  by 
the  subordinate  rather  than  the  superior,  private  employment  of  the  latter  by 
the  former  may  be  permissible  if  the  proper  public  disclosures  are  made. 
Individuals  considering  such  arrangements  should  contact  the  Ethics 
Commission's  Legal  Division  for  specific  advice. 

IV.  INHERENTLY  INCOMPATIBLE  ACTIVITIES 

A  municipal  employee  is  prohibited  from  accepting  other  employment  involving 
compensation  of  substantial  value  ($50  or  more)  the  responsibilities  of  which 
are  inherently  incompatible  with  the  responsibilities  of  his  or  her  public  office. 
For  example,  in  a  1984  enforcement  case,  a  state  mediator  admitted  he 
violated  the  conflict  law  by  working  privately  for  a  union  when  he  was 
simultaneously  involved  in  mediating  a  labor  dispute  with  the  same  union. 
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V.  USE  OF  CONFIDENTIAL  INFORMATION 

No  current  or  former  officer  or  employee  of  a  municipal  agency  may: 


•  accept  employment  or  engage  in  any  business  or  professional  activity 
that  will  require  disclosure  of  confidential  information  the  employees 
have  gained  by  reason  of  their  official  position  or  authority;  nor 

•  improperly  disclose  material  or  data  that  are  not  considered  public 
records,  when  employees  acquired  such  information  in  the  course  of 
their  official  duties;  nor 

•  use  such  confidential  information  to  further  their  personal  interests. 

Example:  A  former  employee  of  the  town  personnel  office  sets  up  her  own 
employment  placement  service  and  uses  confidential  information  from  the 
town's  personnel  records  to  prepare  a  client  list  for  use  in  her  private  business. 
This  violates  section  23  because  she  would  be  using  confidential  information 
acquired  in  the  course  of  official  duties  to  further  her  personal  interests,  and 
also  because  she  would  be  using  her  official  position  to  secure  for  herself  an 
unwarranted  privilege  not  properly  available  to  similarly  situated  individuals 
(i.e.,  other  placement  services). 


Commission  Fact  Sheets  are  prepared  and  issued  by  the  Public  Education  Division  of  the  State  Ethics 
Commission.  They  are  intended  to  provide  guidance  to  public  officials  and  employees  concerning  practical 
applications  of  the  conflict  law. 

ISSUED:  March  1987 
REVISED:  January  28,  1991 
REVISED:  December  31,  1992 


COMMISSION  FACT  SHEET  NO.  10 

BUSINESS  AND  ENTERTAINMENT  EXPENSES  FOR  PUBLIC  OFFICIALS 


In  August  of  1988,  the  Commission  issued  a  Public  Enforcement  Letter  to  one  bank  and 
five  municipal  treasurers,  spelling  out  strict  limitations  on  meals  and  entertainment 
expenses  offered  to  public  officials  by  private  persons  and  businesses  who  have  official 
dealings  with  the  public  official.  The  Commission  ruled: 

•  No  meal  or  entertainment  expense  of  "substantial  value"  ($50  or  more)  incurred 
by  a  public  official  may  be  paid  for  by  a  private  party,  whether  or  not  the  expense 
involves  a  so-called  "business  lunch"; 

•  Even  where  the  cost  of  a  single  meal  or  other  entertainment  is  less  than  $50,  a 
private  business  may  not  pay  for  the  public  official's  tab  on  a  regular  basis; 

•  Likewise,  even  though  the  cost  of  a  single  meal  may  be  less  than  $50,  the 
private  party  may  not  issue  a  "standing  offer"  to  pick  up  the  tab  on  behalf  of 
public  officials; 

•  If  the  cost  of  a  meal  or  entertainment  is  less  than  $50  for  a  public  official, 
but  more  than  $50  when  that  official's  guest  is  included,  the  entire  bill  will 
be  attributed  to  the  official  and  constitute  a  violation  of  the  conflict  law. 

Section  3(a)  of  G.L.  C.268A  prohibits  the  giving  of  anything  of  substantial  value  to  public 
employees  for  or  because  of  their  official  duties;  Section  3(b)  of  the  law  prohibits  public 
employees  from  accepting  such  gratuities. 

Gratuities  do  not  need  to  be  given  for  or  because  of  some  specific,  identifiable  act 
performed  or  to  be  performed  by  the  public  employee  for  a  Section  3  violation  to  occur; 
nor  is  it  necessary  to  prove  that  any  wrongdoing  resulted  from  private  individuals  or 
businesses  covering  such  expenses.  All  that  is  required  is  a  connection  between  the 
motivation  for  the  gift  and  the  public  employee's  official  duties.  If  the  giver  is  in  a  position 
to  benefit  from  the  public  employee's  actions  in  his  or  her  official  capacity,  the  gift  is 
prohibited. 

Section  3  also  prohibits  a  vendor  or  other  individual  from  giving  anything  of  substantial 
value  to  a  public  employee  even  to  thank  the  employee  for  a  job  well  done,  or  to  attempt 
to  foster  good  will.  To  allow  such  gratuities  to  be  accepted  would  amount  to  permitting 
public  officials  to  get  multiple  remuneration  for  doing  what  they  are  already  expected  to 
do  --  a  good  job. 

The  Commission  has  determined  that  gifts  of  substantial  value  to  public  employees  are 
prohibited  even  in  situations  where  friendship  or  a  legitimate  public  purpose  are 
motivating  factors  in  offering  the  gift.  Unless  friendship  or  a  legitimate  public  purpose  is 
the  motivating  factor,  the  offering  or  acceptance  of  the  gift  violates  the  conflict  law. 


Commission  Fact  Sheet  No.  10  (cont'd) 
WHAT  CONSTITUTES  SUBSTANTIAL  VALUE 


The  courts  and  the  Commission  have  determined  that  meals  and  beverages  costing  $50 
or  more  are  considered  items  of  substantial  value,  and  public  employees  are  therefore 
prohibited  from  allowing  private  vendors  to  cover  their  expenses  in  such  instances,  even 
if  the  meal  is  a  so-called  "business  lunch." 

In  addition,  if  an  individual,  business  or  company  pays  for  a  public  official's  meals  on  a 
regular  basis,  or  pays  for  an  official's  guest  in  a  situation  where  the  official  would 
otherwise  pay  for  the  guest's  meal,  the  combined  costs  of  all  such  expenses  will  be 
considered  in  determining  substantial  value. 

The  Commission  has  also  ruled  that  gifts  of  tickets  to  theater  and  sporting  events, 
and/or  the  payment  of  fees  for  recreational  activities  such  as  golf,  are  all  items  of 
substantial  value  if  the  individual  or  combined  costs  of  such  events  amounts  to  $50  or 
more. 

Finally,  the  Commission  has  decided  that  waiving  or  reducing  the  admission  price  to  a 
non-political  fundraising  event  in  an  amount  of  $50  or  more  also  constitutes  a  gratuity  of 
substantial  value.  Questions  regarding  attendance  at  political  fundraising  events  should 
be  reviewed  by  the  Office  of  Campaign  and  Political  Finance. 


ISSUED:  August  1988 
REVISED:  December  1992 


COMMISSION  FACT  SHEET  NO.  12 

GUIDELINES  FOR  PUBLIC  EMPLOYEES  REGARDING  BUSINESS  TRAVEL 

AND  RELATED  EXPENSES 

This  fact  sheet  explains  how  the  Conflict  of  Interest  Law,  Massachusetts  G.L.  c.  268A, 
applies  to  private  payment  of  public  employees'  business  travel  and  related  expenses. 

I.  BACKGROUND 

Many  public  employees  are  asked  each  year  to  travel  on  official  business.  Payment  by 
vendors  (or  other  private  parties)  of  public  employees'  travel  expenses,  as  well  as  offers 
of  special  travel  discounts  or  other  travel  benefits  for  public  officials  and  employees, 
raise  questions  under  two  sections  of  the  conflict  law,  §§  3  and  23.  The  situation  is 
particularly  problematic  if  a  public  employee  is  in  a  position  to  take  official  action  on 
matters  affecting  the  interests  of  the  vendor  or  other  private  party. 

First,  §3  of  G.L.  c.  268A  prohibits  state,  county  or  municipal  employees  from  soliciting  or 
accepting  anything  of  substantial  value  for  or  because  of  any  official  act  they  have 
performed  or  will  perform.  Section  3  also  prohibits  the  giving  or  offering  of  anything  of 
substantial  value  to  public  employees  for  or  because  of  their  official  posiiion,  even  to 
express  gratitude  or  to  foster  goodwill.  The  Ethics  Commission  has  determined  that 
anything  worth  $50  or  more  is  always  of  substantial  value  for  purposes  of  the  conflict 
law. 

Furthermore,  acceptance  of  items  of  less  than  substantial  value  may  violate  §3  if  a 
public  employee  establishes  a  pattern  of  accepting  such  items  from  a  private  party  or 
entity.  If  the  aggregate  value  of  the  items  accepted  from  one  source  equals  or  exceeds 
$50,  the  Commission  may  use  the  aggregate  value  to  establish  the  "substantial  value" 
threshold.  "Official  act"  is  defined  by  the  statute  to  include  "any  decision  or  action  in  a 
particular  matter,"  or  any  act  within  an  employee's  official  responsibility.  G.L.  c.  268A, 
§1(h). 

Second,  the  standards  of  conduct  set  out  in  §23  of  G.L.  c.  268A  prohibit  public 
employees  from  using  their  official  positions  to  secure  unwarranted  privileges  of 
substantial  value  for  themselves  or  anyone  else,  or  from  engaging  in  conduct  that  would 
cause  a  reasonable  person  to  believe  that  they  could  be  improperly  influenced  in  the 
performance  of  their  official  duties  by  any  person  or  business  entity. 

I         VENDOR  PAYMENT  OF  BUSINESS  TRAVEL  EXPENSES 

As  noted  above,  public  employees  may  not  accept  anything  of  substantial  value  for  or 
because  of  acts  within  their  official  responsibility.  This  prohibition  includes  direct 
acceptance  from  a  vendor  of  travel  expenses  incurred  while  working  for  a  government 
agency  or  other  public  entity.  Under  the  conflict  law,  public  employees  may  not  allow 
vendors  to  pay  directly  for  their  transportation,  accommodation  or  meal  expenses  during 
such  trips.  Situations  where  this  section  of  the  conflict  law  comes  into  play  include,  but 
are  not  limited  to,  travel  by  selection  committees  to  evaluate  products  or  services  being 


considered  for  purchase  by  the  state,  a  county  or  a  municipality- ;  and  travel  by  public 
employees  in  connection  with  existing  public  contracts.  Public  employees  must  be 
aware  of  potential  conflict  problems  whenever  they  travel  in  connection  with  the 
negotiation  or  performance  of  public  contracts. 

Options 

Only  under  certain  limited  circumstances  is  it  permissible  for  vendors  or  potential 
vendors  to  subsidize  travel  by  public  employees.  First,  cities  and  towns  may  adopt  an 
ordinance  or  bylaw  regulating  vendor  payments  for  travel  expenses.  Such  ordinances 
could  ensure  that  the  travel  expenses  are  legitimate  and  directly  related  to  the  public 
purposes  served  by  the  travel. 

Alternatively,  G.L.  c.  44,  §53A  may  provide  a  means  by  which  a  private  party  may  pay 
for  the  travel  expenses  of  local  officials  or  employees.  This  section  of  the  municipal 
finance  law  appears  to  allow  a  municipality  to  accept  grants  from  private  parties  and,  in 
turn,  the  city/town  may  expend  such  funds  for  the  specific  purpose  the  funds  were 
provided  for,  including  travel,  so  long  as  the  mayor  or  board  of  selectmen  approves  the 
expenditure.  This  procedure  allows  for  scrutiny  by  the  city  treasurer  or  auditor  as  to  the 
reasonableness  of  the  expenses  incurred,  and  thus  substantially  reduces  the  potential 
for  abuses. 

For  state  agencies,  arrangements  may  be  structured  such  that  vendors  would  make  a 
monetary  donation  to  the  agency  specifically  earmarked  for  travel  expenses,  and  the 
traveling  employees'  expenses  would  be  reimbursed  in  the  normal  manner  by  their 
agency. 

Alternatively,  most  state  employees  may  rely  on  the  regulations  (801  CMR  7.00) 
established  under  Administrative  Bulletin  No.  92-15  to  allow  them  to  accept  direct 
vendor  payments  for  travel  and  related  expenses  under  appropriate  circumstances.  The 
regulations  and  related  information  are  available  from  the  Executive  Office  of 
Administration  and  Finance  (617-727-2040) 

By  properly  following  these  safeguards,  public  employees  would  not  directly  receive 
anything  of  substantial  value  from  private  parties,  and  would  therefore  not  be  held 
accountable  under  the  conflict  law,  or  if  they  did  receive  expenses  directly,  the  public 
employees  would  nonetheless  be  protected  from  violating  the  conflict  law  by  the 
appropriate  ordinance,  bylaw,  or  regulation. 


^Members  of  selection  committees  are  considered  public  employees  for 
purposes  of  G.L.  c.  268 A.  A  selection  committee's  evaluation  of  prospective 
vendors  clearly  constitutes  the  performance  of  an  act  under  the  employees' 
official  responsibility;  therefore,  to  accept  directly  subsidized  travel, 
accommodations  and  meals  from  vendors  while  evaluating  their  products  for  the 
state,  county  or  municipality  is  a  violation  of  the  conflict  law  if  the  expenses  total 
$50  or  more. 


Public  officials  contemplating  such  arrangements  should  contact  the  Ethics 
Commission's  Legal  Division  for  further  advice. 

III.       TRAVEL  DISCOUNTS  FOR  OFFICIAL  AGENCY  USE 

A        General  Discounts 

Questions  have  also  arisen  under  the  conflict  law  regarding  vendors  offering  agency- 
wide  discounts  on  transportation  and  travel-related  accommodations  as  part  of  their 
contract  agreements  with  government  agencies. 

While  the  cumulative  value  of  an  agency-wide  travel  or  accommodation  discount  would 
almost  certainly  exceed  the  $50  "substantial  value"  limit,  §3  would  not  prohibit  such 
discounts  because  the  Commission  has  held  that  a  gift  from  a  private  party  for  use  by  a 
government  agency  does  not  violate  §3.  For  example,  the  Commission  has  determined 
that  a  state  agency  that  operates  a  transportation  facility  would  not  violate  either  §3  or 
§23  by  enrolling  the  agency  in  a  corporate  car  rental  discount  program  where  the  car 
rental  company  is  a  tenant  of  the  agency  and  would  be  the  only  car  company  used  by 
the  agency.  In  another  case,  the  Commission  determined  that  a  non-profit  mental 
health  clinic  that  has  a  partnership  arrangement  with  the  state  may,  subject  to  §3,  offer 
state  employees  who  work  at  the  clinic  productivity  incentive  credits  for  increased  work 
during  a  normal  weekday  for  use  towards  acquiring  books  and  other  items  limited  to 
their  official  state  use,  but  not  for  conference  fees  or  travel  expenses  for  individual 
employees. 

Similarly,  although  §23  of  the  conflict  law  prohibits  public  employees  from  using  or 
attempting  to  use  their  positions  to  secure  unwarranted  privileges  of  substantial  value 
for  themselves  or  others,  a  gift  from  a  private  party  to  a  government  agency  does  not 
violate  §23.  A  public  employee  could,  for  example,  accept  on  behalf  of  his  or  her  agency 
an  award  of  a  trip  for  educational  purposes  paid  for  by  a  private  company,  as  long  as 
the  employee's  agency  did  not  directly  or  indirectly  regulate  the  activities  of  the 
company,  and  the  award  were  given  to  the  agency  and  not  as  a  personal  gift  offered  to 
any  particular  employee. 

If  the  discount  is  not  aimed  at  an  individual,  there  is  no  opportunity  and  no  incentive  for 
an  individual  employee  to  use  his  or  her  position  to  secure  the  discount  for  individual 
benefit. 

B     Frequent  Flyer  Points  Offered  As  Part  of  a  Corporate  Discount 

Frequent  flyer  points  differ  from  other  agency-wide  travel  discounts  offered  to 
government  agencies  by  private  parties.  This  is  because,  in  general,  they  can  only  be 
awarded  to  individuals  rather  than  to  an  agency  as  a  whole.  Therefore,  frequent  flyer 
points  offered  as  an  incentive  to  participate  in  an  agency-wide  corporate  discount 
program  may  not  be  accepted  by  public  employees  if  they  are  for  the  employees' 
personal  use. 


The  prohibition  against  individuals  accepting  frequent  flyer  points  as  part  of  a  state, 
county  or  municipal  corporate  discount  is  not  intended  to  discourage  public  employees 
from  continuing  efforts  to  budget  travel  expenses  efficiently.  For  example,  depending 
upon  the  express  terms  of  some  frequent  flyer  program  agreements  and  Federal 
Aviation  Administration  (FAA)  guidelines,  the  establishment  of  a  pool  of  frequent  flyer 
points  and  related  bonuses  accrued  on  government  business  travel  for  use  on  other 
government  travel  would  be  permitted  under  G.L.  c.  268A.  If  you  are  considering  such 
an  arrangement  for  your  agency,  please  call  the  Commission's  Legal  Division  before 
taking  any  action. 


IV.       SPEAKING  ENGAGEMENTS 

Public  employees  may  participate  in  legitimate  speaking  engagements  in  connection 
with  their  public  jobs  and  may  accept  expense  payments  necessary  to  cover  travel  costs 
for  such  engagements  without  violating  either  §3  or  §23,  provided  that  certain  guidelines 
are  followed.  The  guidelines  for  Legislators  are  different  from  those  for  other  public 
employees.  Legislators  should  consult  Commission  Advisory  No.  2:  Honoraria. 

To  be  considered  "legitimate"  for  purposes  of  the  conflict  law,  speaking  engagements 
must  be: 

a)  formally  scheduled  on  the  agenda  of  a  convention  or  conference; 

b)  scheduled  in  advance  of  the  public  employee's  arrival  at  the  event; 

c)  before  an  organization  that  would  normally  have  outside  speakers 
address  them  at  such  an  event; 

d)  not  perfunctory,  but  should  significantly  contribute  to  the  event,  taking 
into  account  such  factors  as  the  length  of  the  speech  or  presentation, 
the  expected  size  of  the  audience,  and  the  extent  to  which  the  speaker 
is  providing  substantive  or  unique  information  or  viewpoints. 

Acceptance  of  an  honorarium  for  non-Legislator  public  employees  who  are 
speaking  as  part  of  their  official  duties  is  absolutely  prohibited. 

The  Commission  has  ruled  that  it  is  permissible  under  the  Conflict  of  Interest  Law 
for  state  employees  to  accept  direct  reimbursement  from  a  sponsor  for  expenses 
actually  incurred  in  delivering  a  speech  given  as  part  of  the  employee's  official 
duties.  It  is  very  important  to  note  that  the  allowance  is  for  legitimate  speaking 
engagements  only,  and  not  for  any  other  kind  of  official  travel. 

If  a  speaking  engagement  is  not  in  connection  with  a  public  employee's  official 
position  or  duties,  travel  expenses  and  honoraria  may  be  accepted  by  the 
individual;  but  employees  must  avoid  any  use  of  public  resources  in  connection  with 
the  speech.  Such  resources  include,  for  example,  computer,  copier  and  telephone 
access,  secretarial  help,  office  supplies  and  sick  time.  In  addition,  the  speaking 
engagement  and  any  related  preparation  must  be  done  entirely  on  the  employee's 
own  time  --  including  travel  to  and  from  the  speaking  location.  Public  employees 
should  also  be  aware  that  if  the  speech  is  being  sponsored  or  paid  for  by  an 
individual  or  business  having  dealings  with  the  public  office  or  agency  for  whom  the 


employee  works,  public  written  notice  to  one's  appointing  official  may  be  necessary 
to  avoid  an  appearance  of  conflict  pursuant  to  Section  23  of  G  L.  c.  268A 


In  all  cases,  however,  expenses  must  be  limited  to  those  necessary  to  making  the 
speech.  Thus,  the  public  employee  should  receive  only  those  items  of 
transportation,  lodging  and  meals  that  are  directly  related  to  a  legitimate  speaking 
engagement  and  no  more. 

***** 

This  Fact  Sheet  is  intended  to  elaborate  on  the  circumstances  in  which  private  reimbursement  tor 
business-related  travel  is  permitted  by  the  conflict  of  interest  law.  Commission  Fact  Sheets  are 
prepared  and  issued  by  the  Public  Education  Division  of  the  State  Ethics  Commission.  They  are 
general  in  nature  and  are  not  an  exhaustive  review  of  the  conflict  law.  For  specific  questions,  public 
officials  and  employees  should  contact  their  agency  legal  counsel  or  the  Legal  Division  of  the  State 
Ethics  Commission  at  (617)  727-0060. 
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Contract  Slumber:  ST7B01A 
Contract  Term:  3/7/97  -  3/7/98 
Cheryl  Train  a,  Professional  Services 
Procurement  Team  Leader 
Operational  Services  Division 
617/727-7500  ext.  207 


Dear  State  Employee, 


This  travel  users'  handbook  contains  general  guidelines  and  procedures  to 
assist  you  with  your  business  travel  arrangements  and/or  personal  vacation 
plans.  A  table  of  contents  is  included  to  simplify  your  search  for  pertinent 
information. 

Omega  World  Travel  and  O.T.&T.  Travel  Management  are  the  two 
authorized  travel  agents  for  Commonwealth  travelers.  Our  business 
relationship  with  them  will  enable  us  to  take  full  advantage  of  the  savings 

opportunities  they  can  offer  us  through  their  global  bargaining  power  as 

"  ■  ■  UM I. T E JU 

large  regional  agencies.  Each  agent  is  committed  to  providing  excellent 
customer  service  to  all  employees  of  the  Commonwealth. 


The  travel  services  contract  (ST7B01A)  has  been  designed  to  provide  you 
with  hassle-free,  safe,  economical,  and  enjoyable  travel.  Your  authorized 
travel  coordinator  will  receive  updated  information  regarding  this  contract, 
as  it  becomes  available  (either  from  the  Operational  Services  Division  and/or 
the  authorized  travel  agents).  Please  remember,  you  must  adhere  to  the 
internal  control  procedures  of  your  employer.  This  handbook  is  not  intended 
to  replace  internal  controls,  but  to  enhance  your  understanding  of  this  new 
contract. 

Best  wishes  for  safe  and  enjoyable  travel! 


Sincerely, 


Cheryl  Traina 
Professional  Services  Team  Leader 
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•  Travel  Authorization  Form  and  Instructions 
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•  Traveler  Profile 
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TRAVEL  AGENT  INFORMATION 


Agent: 

Address: 

Hours: 

Phone: 

Fax: 

After  Hours: 

Internet: 
Vendor  Code: 
Contacts: 


Agent: 
Address: 

Hours: 
Phone: 
Fax: 

Vendor  Code: 

Internet: 

Contacts: 


Omega  World  Travel 

1  Lewis  Wharf,  Boston,  MA  021  10 

8:00am  -  6:00pm 

617/720-5546      /     800/777-7279    (dedicated  Commonwealth  line) 

617/557-4515 

800/964-6342  (when  calling  you  must  add:  Boston:  WC14  +  your  three  character  alpha 
MMARS  code  /  Westover:  W4EV  +  your  three  character  alpha  MMARS  code) 

http://www.omegaworld.com 
042-803-649-0004 
Christine  Lacy,  Service  Director 
Maureen  Delia,  Operations  Manager 
Felix  Lena,  Lead  Agent 
Jim  Cole,  Carol  Parslow,  Back-up  Agents 


Omega  Western  Region  Office 
Westover  Air  Reserve  Base 

439LSSQ  LGTT  Bldg.,  5375,  Chicopee,  MA  01022-1530 

7:30am  -  4:1  5pm 

413/593-3993 

413/593-9684 

042-803-649-0004 

http://www.omegaworld.com 

Jim  Jourdain,  Manager 

Kate  Fitzgibbon,  Agent 


OMZGA  HORLDTMka 


O.T.&T.  TRAVEL  S'lANA CEMENT 


Agent: 
Address: 
Hours: 
Phone: 

After  Hours: 

Fax: 

Email: 

Vendor  Code: 
Contacts: 


O.T.  &  T.  Travel  Management 

57  John  F.  Kennedy  Street,  Cambridge,  MA  02138 
8:00am  -  5:00pm 

61  7/492-8822    (dedicated  Commonwealth  line) 

800/822-1771  (in  MA)     /    888/222-0288  (outside  MA) 

800/343-5032  (when  calling  add  X1V0  +  your  three  character  alpha  MMARS  code) 

617/547-51 15  or  888/878-8872 
ott@harvard.edu 
043-207-694-0000 
Joseph  Tse,  President 

Kyle  Wrightington,  Director  of  Customer  Relations  (800/666-8822) 
Stephanie  Bassett,  Supervisor 
Leslie  Herdt,  Consultant 
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&      ELIGIBLE  CONTRACT  USERS  (the  "CLIENT") 

•    All  agencies  of  the  Commonwealth,  including  all  constitutional  offices,  the 
legislature,  and  the  judiciary; 

•  Cities,    towns,    municipalities,    counties,    and    other    political    subdivisions    of  the 
Commonwealth,  including  schools  and  other  service  districts; 

•  Authorities,  commissions,  institutions  of  higher  education,  and  quasi-public  agencies 
established  for  the  benefit  of  the  citizens  of  the  Commonwealth; 

•  Other  eligible  entities  that  may  be  from  time  to  time  designated  in  writing  by  the  State 
Purchasing  Agent 

In  addition,  Commonwealth  employees  and  their  families  may  take  advantage  of  vacation 
programs  (leisure  travel  discounts)  available  through  the  travel  agents.  However,  such  travel 
is  not  endorsed  by  the  Commonwealth  and  all  vacation  arrangements  made  are  between  the 
traveler  and  the  travel  agent(s). 

NOTE:  In  accordance  with  the  provisions  of  our  new  procurement  reform  laws  (801  CMR 
21.00),  there  are  no  waivers  for  vendors  used  outside  of  a  statewide  contract. 


PROMPT  PAY  DISCOUNTS 


TRAVEL  AGENT 

DISCOUNT 

NET  DAYS 

Omega 

1.5% 

10 

1.0% 

15 

0.5% 

20 

0.3% 

30 

0. 1  % 

45 

OT&T 

0.5% 

10 

0.4% 

15 

0.3% 

20 

|  0.1% 

30 

REFUNDS  /  CREDITS  /  CANCELLATIONS 

Clients  may  obtain  credit  for  unused  tickets.  The  travel  agents  will  identify  each  refund  by 
original  ticket  number  and  issue  date,  traveler  name,  and  agency  account  number.  Fares 
which  are  canceled  and  returned  by  Monday  (if  issued  the  previous  week),  will  be  refunded  at 
no  charge  or  penalty.  Lost  or  stolen  tickets  must  be  reported  immediately! 

Refunds  must  be  processed  within  five  (5)  business  days  from  the  time  the  travel  agents 
receive  exchanged  tickets,  canceled  tickets,  and/or  downgrade  tickets.  Unless  cash  is  paid 
for  a  fare  or  rate,  the  travel  agent  will  not  provide  any  traveler  with  a  cash  refund  on  tickets 
purchased  for  official  government  travel  under  this  contract. 
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✓ 


RESERVATION  PROCEDURES 

(billing  is  currently  provided  for  airline  reservations  and  limited  lodging  only) 

Authorized  personnel1  contact  travel  agent  during  business 
hours  (please  refer  to  "Travel  Agent  Information",  page  1, 
for  normal  business  hours  and  after  hours/emergency 
information),  with  the  following  pertinent  travel  information: 
(please  remember  to  identify  yourself  as  an  employee  of  the  Commonwealth) 


•  name  of  the  traveler 

•  traveler's  cost  center  &  Department/Organization 

code  -  MMARS  three  letter  code  and  your 
four  digit  organization  number,  i.e.,  OSD  3000 
(Federal  program  number  if  applicable  and  required 
by  your  Department  when  making  travel  reservations). 

•  departure  date  /  approximate  departure  time 

•  origin/destination 

•  traveler's  flexibility,  special  needs/requests 

•  preferences  for  car  rental  and/or  hotel  (if  applicable) 


NOTE:  Each  client's  travel  policies  will  be  stored  in  the  travel  agents'  reservation  system. 
To  have  individual  traveler  profiles  stored  on  the  system  and  appended  to  individual  traveler's 
confidential  reservation  records,  employees  must  complete  a  "Traveler  Profile"(a  sample  has 
been  included  in  this  handbook).  Reservations  may  also  be  made  via  "fax  on  demand 
service"  (please  contact  travel  agent  for  profile  forms  and  further  information). 

Travel  agent  reviews  details  of  booking,  quote  rate,  restrictions,  and  ticket  delivery 
(date/time)  with  individual  making  reservations.  Travel  agent  then  forwards  a  printed 
copy  of  same  to  traveler. 

Traveler  uses  quoted  information  to  obtain  travel  approval  and  notifies  travel  agent. 
Travel  agent  books  the  trip  at  the  lowest  possible  rate  and  locks  in  the  rate  ("book 
rate").  Traveler  may  be  notified  of  any  change  between  quote  and  book  rate.  Travel 
agents'  systems  re-check  booking  criteria/records  for  new  lower  fares  until  the  day  of 
departure,  at  which  time  new  tickets  may  be  re-issued. 


NOTE:  A  credit  card  is  usually  necessary  to  reserve  hotel  accommodations,  and  must  be 
provided  by  the  client.  In  some  instances,  the  travel  agent  may  be  able  to  bill  for  lodging. 

Travel  agent  notifies  traveler  of  cancellations,  special  taxes,  delays,  transfers, 
layovers,  etc. 

NOTE:  Travel  agents  will  provide  information  on  how  to  achieve  maximum  savings  on  total 
travel  costs.  This  includes,  but  is  not  limited  to,  a  weekend  night  stay  over,  conference 
discounts,  use  of  alternative  airports,  car  and  lodging  discounts,  etc.  Charter  discounts, 
group,  and  other  applicable  special  fares,  for  groups  of  three  or  more,  will  be  offered  if 
available  and  less  expensive  than  available  individual  fares.  (Refer  to  internal  policies  & 
applicable  contracts  regarding  issues  such  as  weekend  night  stay  overs  and  meal 
reimbursemen  t) . 


1  Unless  notified  to  the  contrary,  the  travel  agent  may  only  accept  travel  arrangements  from  the  Chief  Financial 
Officer  (CFO).  If  your  authorized  personnel  include  employees  other  than  the  CFO,  you  must  provide  a  list  of 
said  employees  to  the  travel  agent. 
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Reservation  Procedures,  cont'd. 


Tickets  and  other  appropriate  travel  documents  are  delivered  via  mail  courier  and/or 
overnight  delivery  services.  Emergency  ticket  delivery  methods  (i.e.,  prepaid 
tickets)  are  dependent  upon  Departmental  internal  control  procedures  and  must  be 
used  on  a  limited  basis. 

NOTE:  The  travel  agent  assumes  all  standard  delivery  costs.  Tickets  will  be  provided  no 
less  than  forty-eight  (48)  hours  prior  to  departure  and  for  emergencies,  within  two  (2) 
hours  (or  as  determined  by  the  client).  "Ticketless"  travel  may  be  used.  See  details  on 
page  15  of  this  handbook. 


Any  problems  should  be  directed  to  the  applicable  travel  agent  (see  "Travel  Agent 
Information"  on  page  1  for  appropriate  account  manager  information). 


NOTE:  If  a  client  experiences  problems  with  a  travel  agent,  he/she  should  attempt  to 
reconcile  their  differences  with  the  travel  agent  prior  to  contacting  the  OSD  contract 
manager.  Problems  brought  before  the  contract  manager  must  be  accompanied  by  all 
applicable  paperwork  (i.e.,  itineraries,  tickets,  faxes,  letters,  etc.),  and  must  be  forwarded 
by  the  client's  authorized  travel  coordinator  or  Chief  Financial  Officer. 


PAYMENT  INFORMATION 

PO/PV  Travel    related    expenses    may  be 

encumbered  through  a  PO 
(miscellaneous  encumbrance)  and 
paid/reimbursed  with  a  PV  (payment 
voucher).  Applicable  object  codes 
include  B01,  BB1 ,  B1B,  B02. 

TAF  A  "Travel  Authorization  Form",  TAF, 

(which  replaces  the  old  "AF-5"  form),  must  be  completed  prior  to  all  out- 
of-state  travel.  In  addition,  if  your  actual  travel  expenses  substantially 
exceed  your  estimated  expenses  (submitted  on  the  original  TAF),  you 
must  submit  a  "Statement  of  Reconciliation"  form  within  five  (5) 
business  days  of  your  return  (please  refer  to  page  18  for  form  & 
instructions) 

RECEIPTS  Original  receipts,  with  dates,  should  accompany  your  payment  and/or 

reimbursement  requests,  i.e.,  an  itemized  hotel  bill,  the  completed  car 
rental  contract  and  the  airline  passenger  receipt.  If  you  use  a  personal 
credit  card  and  no  receipt  is  provided  by  the  vendor  you  should  attach 
your  copy  of  the  merchant's  charge  record. 

Requests  for  payment/reimbursement  which  contain  items  that  do  not 
comply  with  Commonwealth  requirements,  and/or  items  requiring 
additional  substantiation,  will  be  returned  for  correction  and 
resubmission. 
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 TRAVEL  NOTES 

and  REMINDERS 


Purchasing  travel  can  be  confusing  and  time  consuming, 
because  airlines,  hotels,  and  car  rental  companies  offer 
many  different  prices  for  similar  services. 


For  example,  on  any  given  day,  there  are  over  one 
hundred  different  airfares  available  between  Boston  and 
Los  Angeles  and  over  two  hundred  airfare  choices 
between  Boston  and  London. 


By  using  the  highly  skilled  professional  travel  planners  at 
Omega  and  O.T.&T.,  Commonwealth  employees  will  be 
sure  to  receive  the  best  advice  for  selecting  appropriate, 
cost-effective  travel  services. 


,3s-'- *  .    ..  A' :  ft.  *y~$fF*  '  - 

This  section  contains  information  which  will  assist 
you  in  working  with  the  travel  agents  to  book  air 
travel,  lodging,  and/or  vehicle  rentals. 
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AIR  TRAVEL 


•  Book  your  economy-class  reservations  as  far  in 
advance  as  possible! 

•  Be  sure  to  consider  all  the  rules  applicable  to  the  airfare  quoted  to  you,  especially 
minimum/maximum  stay  requirements  and  applicable  penalty  charges  you  would  have  to 
pay  if  you  make  any  changes  in  your  dates  of  travel  or  routings. 

•  Check  convenient  satellite  airports  for  lower  fares  (i.e.,  Chicago  bound  travelers  planning 
to  rent  a  car  at  their  destination  sometimes  find  lower  fares  by  flying  to  Midway  or 
Milwaukee  instead  of  O'Hare). 


MAKING  CHANGES 

Changing  most  airline  tickets,  in  any  way,  usually  takes  time  and  costs  money.  Some  tickets 
cannot  be  changed  at  all  because  they  are  non-refundable  and/or  non-endorseable  to  another 
airline.  You  will  save  time  and  money  if  you  travel  with  the  same  airline  as  ticketed  and  travel 
with  the  original  ticket. 

If  you  must  change  your  ticket  before  you  begin  your  trip,  call  the  travel  agent  immediately.  It 
may  be  possible  to  void  your  ticket.  Changes  after  travel  has  begun  should  be  made  by 
calling  the  travel  agent,  or  by  calling  the  airline  holding  your  existing  reservations. 

Unused  airline  tickets  should  be  returned  directly  to  the  travel  agent.  Call  travel  agent  for 
pick-up.  DO  NOT  MAIL  UNUSED  TICKETS!!! 


OTHER  REMINDERS 


•  Due  to  increased  security  procedures  at  all 
airports,  you  should  allow  plenty  of  extra 
time  for  check  in  and  possible  questions 
regarding  your  luggage. 

•  Have  a  photo  identification  available! 

•  Preferred  seating  is  not  always  possible  due  to  various  airport  controls  and  procedures. 
Book  early! 

•  There  is  no  State  tax  on  air  travel  (Federal  taxes  and  passenger  facility  fees  may  apply). 
Please  do  not  deduct  State  tax  from  your  payments  to  the  travel  agents. 


•     Frequent  flyer  points  -  if  a  trip  is  purchased  or  reimbursed  with  government  funds, 
frequent  flyer  miles  may  only  be  used  for  official  government  travel. 
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LODGING 


When  travel  is  authorized  by  the  Commonwealth, 
your  accommodation  should  meet  standard  needs 
for  comfort  and  safety  and  be  appropriate  for  the 
effective  conduct  of  business. 


Substantial  savings  on  lodging  are  available  to  Commonwealth  travelers  at  many  hotels  and 
motels  across  the  United  States  and  around  the  world.  Our  travel  agents  have  lodging 
directories  listing  corporate  rates  at  hundreds  of  properties  in  many  locations.  These  rates  are 
available  to  you  as  an  employee  of  the  Commonwealth.  They  are  especially  attractive  if  you 
must  travel  to  a  major  metropolitan  area  during  the  business  week,  when  few,  if  any, 
discounts  normally  apply.  The  travel  agents  can  also  quote  lower  weekend  and  other 
promotional  rates  at  many  of  these  same  locations.  Remember  to  inquire,  at  the  time  of 
booking,  about  the  availability  and  any  special  identification  requirements  at  individual 
properties. 


MAKING 
RESERVATIONS 


Reservations  for  lodging  can  be  made  by  calling  the  travel  agent  and 
requesting  that  accommodations  be  booked  with  a  "6:00  p.m.  hold"  or 
"guaranteed  for  late  arrival".  (Reminder,  you  usually  need  a  credit  card 
to  make  hotel  reservations).   When  you  are  sure  you  will  arrive  at  your 


place  of  lodging  early  in 
with  a  "6:00  p.m."  hold 
not  need  the  room,  call 
directly,  no  later  than 
you    cannot    reach  a 


the  day,  make  your  reservation 
If  your  plans  change  and  you  do 
the  travel  agent  or  the  property 
4:00  p.m.  to  cancel  it.  Even  if 
phone  to  cancel,  the  reservation 


will  be  released  to  another  guest  by  6:00  p.m. 


When  you  want  your  room  held  for  "guaranteed  late  arrival",  your  credit 
card  will  guarantee  your  reservation.  If  you  arrive  at  the  place  of  lodging 
late  in  the  evening,  the  room  should  be  available.  If  you  cannot  reach  a 
phone  to  cancel  your  reservation,  it  will  not  be  released  to  another  guest 
and  you  will  be  charged  for  the  room. 


No-show  charges  on  guaranteed  lodging  reservations  are  the 
responsibility  of  the  traveler  and  are  seldom  reversed  by  the  lodging 
establishment  or  your  charge  card  company. 
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CANCELLATIONS     The  following  guidelines  will  lessen  the  chances  of  disputed  charges  for 

unneeded  lodging  reservations: 

•  Call  the  travel  agent  or  the  property  directly  if  your  travel  plans 
change. 

•  Keep  a  record  of  the  reservation  and  cancellation  information. 
When  making  a  reservation,  note  the  name  and  telephone 
number  of  the  place  of  lodging,  the  confirmation  number  of  the 
reservation,  the  date  the  reservation  was  made,  and  the  full 
name  of  the  person  making  the  reservation.  Record  the  same 
information  when  you  cancel  a  reservation  and  be  sure  to  note 
the  reservation  cancellation  number.  Always  inquire  about  the 
deadlines  for  canceling  reservations.  The  industry  standard  is 
4:00  p.m.,  but  resort  and  convention  hotels  sometimes  have 
different  policies. 


ARRIVAL  &  At  check-in,  verify  that  the  rate  you  were  quoted  when  your  reservation 

DEPARTURE  was  confirmed  is  the  rate  being  charged. 

•  If  your  reservation  was  guaranteed 
and  the  hotel  is  sold-out,  you  should 
receive  similar  accommodations  at 
another  property  at  no  additional 
cost  to  you. 

•  Ask  about  the  availability  of  a  rate  lower  than  the  one  you  were 
quoted. 


•  State  tax  on  lodging  varies  from  State  to  State,  and  must  be 
paid;  unless  your  employer  has  a  tax  exempt  number  from  the 
State  where  the  lodging  is  located. 


•    Always  verify  every  item  on  your  bill,  PRIOR  to  leaving  the 
property! 
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CAR  RENTAL 

A  rental  car  is  a  reasonable  means  of  travel  when  other  forms  of 
transportation  are  unavailable,  more  costly,  or  impractical.  In 
New  York  City  and  other  large  urban  areas,  however,  taxis  and 
airport  limousines  are  usually  more  convenient  and  cost  less  than 
rental  cars.  Most  travelers  attending  conferences  in  airport  hotels 
can  save  money  by  relying  on  free  airport  and/or  in-town  shuttles. 


RENTAL  REMINDERS 

•  You  will  need  a  credit  card  in  order  to  book  a  car  rental  for  out-of-state  travel  (for  in-state 
travel,  you  should  contact  the  Office  of  Vehicle  Management,  OVM,  61 7/727-8844  or 
1-800/671-8900). 

•  Some  car  rental  companies  require  a  clean  driving  record.  If  your  RMV  check  shows 
recent  speeding  tickets,  you  may  be  denied  a  rental.  For  information  on  companies 
requiring  clean  records,  check  with  the  travel  agent  prior  to  booking. 

4^^)  i   *     Save  money  by  filling  up  the  gas  tank  before  you  return  your 

rental  car. 

•  Save  money  by  planning  your  trips  and  not  paying  for  car  rental  days  you  don't  need.  For 
example,  if  you  arrive  at  your  destination  airport  at  4:00pm  and  leave  the  next  day  at 
6:00pm,  you  could  end  up  paying  a  day's  rental  for  those  two  extra  hours. 

•  It  is  not  necessary  to  purchase  separate  liability  insurance  on  a  rental  car  for  out-of-state 
travel. 
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TRAVEL  AGENT  SERVICES 


Each  travel  agent  will  provide  a  full  range  of  travel  advice  and  services  which  include,  but  are 
not  limited  to: 

♦  Airfare  Discount  Programs 

♦  Hotel  (lodging)  Discount  Programs,  Directories,  Maps 


♦  Foreign  Language  Services 

♦  Internet  Access  (Omega) 

♦  Health  Requirements  &  Advice 

♦  Document  Assistance  for  Foreign  Travel  (passports,  tourist  cards,  visas,  etc.) 

♦  Seminar  &  Meeting  Arrangements  (client  space,  lodging,  transportation) 

♦  Drivers  (for  Cabinet  &  Executive  level  or  trade  mission  travel) 

♦  VIP  Services  (special  visitors  to  Commonwealth,  trade  missions,  Cabinet  level  travel) 

♦  Weather  Information;  Travel  Advisories 


♦    International  Travel  Services  &  Discounts 


♦    Car  Rental  Discount  Programs 


♦    Rail  Service  Programs 


♦    Bus  Programs 


♦    Fare/Price  Guarantees 


♦    Foreign  Exchange  Rates 


♦    Entertainment  Options 


♦    Vacation  Discounts  and  Tour  Packages 


♦    Baggage  Tracer  Service  (Omega) 


♦    Ship  Service  Programs  &  Information 


♦    Travel  Management  Reporting 
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QUESTIONS  AND  ANSWERS 

The  following  are  responses  to  questions  which  have  been  forwarded  to  the  OSD  travel 
services  contract  manager  and/or  raised  during  statewide  travel  training  sessions: 

PAYMENT/AUTHORIZATION  ISSUES 

Q:  Do  we  use  a  service  contract  (SO  or  a  payment  voucher 
(PV)  for  payment  of  travel  related  expenses? 

A:  Travel  related  expenses  may  be  encumbered  through  a  PO 
(miscellaneous  encumbrance)  and  paid/reimbursed  with  a 
PV  (Payment  Voucher).  Applicable  object  codes  include 
B01,  BB1 ,  B1B,  B02. 

Q:       Where  is  the  new  AF-5  form? 

A:  There  is  no  "AF-5  form".  This  form  has  been  replaced  by  the  Travel  Authorization 
Form  (TAF).  A  copy  of  the  TAF  has  been  included  in  this  handbook.  See  your  travel 
coordinator  or  Chief  Financial  Officer  if  you  require  additional  copies. 

Q:       Is  a  travel  authorization  form  necessary  for  in-state  travel? 

A:  No.  While  the  use  of  the  TAF  is  recommended  for  all  travel,  it  is  required  for  aM  out-of- 
state  travel. 

Q:       Would  an  employee  need  a  travel  authorization  form  if  he/she  inadvertently  traveled 
out-of-state  while  performing  emergency  response  conditions? 

A:       Yes.  Departments  should  complete  a  blanket  travel  authorization  form  for  employees 
who  may  have  bona  fide  out-of-state  emergencies.  This  blanket  TAF  must  have 
secretariat  approval  (or  other  appropriate  source)  and  must  be  accompanied  by 
adequate  documentation. 

Q:       What  is  the  purpose  of  a  TAF? 

A:       Purposes  include,  but  are  not  limited  to:  travel  approval,  budgetary  approval,  employee 
indemnification,  avoidance  of  conflict  of  interest  issues,  and  management  awareness 
of  travel  plans  and  expenditures. 

Q:       What  does  "Dept/Orgn"  mean  on  the  TAF? 

A:       "Dept/Orgn"  refers  to  the  traveler's  Departmental  MMARS  three-letter  code  and  four- 
digit  organization  number.  All  fields  on  the  TAF  are  clarified  within  the  TAF 
instructions,  which  are  located  on  the  back  of  the  TAF  form. 

Q:        What  if  we  have  Federal  reporting  requirements? 

A:       For  Departments  using  Federal  funds  to  travel,  and  requiring  Federal  program  codes  on 
TAFs,  please  contact  the  travel  agents  directly  and  let  them  know. 
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Q:        When  do  I  use  the  "Statement  of  Reconciliation  Form"? 

A:       Employees  complete  the  "Statement  of  Reconciliation  Form"  when  the  subsidized 
portion  of  their  travel  substantially  exceeds  the  authorized  amount  (original  TAF 

figures). 

Why  should  we  care  about  payment  discounts  when 
government  fares  over  $50  have  a  10%  discount  already? 

The  automatic  10%  discount  from  all  published  and 
governmental  fares  over  $50  (indicated  in  the  computerized 
reservation  system  <CRS>  code  "MS10"),  is  no  longer 
available  as  the  pre-determined  nationwide  cap  for  this  discount 
has  been  reached. 


RESERVATION  ISSUES 

Q:       Do  I  have  to  use  Omega  or  OT  &  T  for  in-state  and  out-of-state  travel  arrangements? 

A:  Yes,  if  you  are  traveling  on  authorized  State  business.  However,  for  in-State  vehicle 
needs,  you  should  contact  the  Office  of  Vehicle  Management,  OVM,  at  617/727-8844 
or  1-800/671-8900. 

Q:       Can  we  use  a  travel  agent  outside  of  the  contract  if  said  company  offers  a  lower  rate? 

A:  No.  Both  travel  agents  guarantee  lowest  air  fare  and  must  (by  contract)  provide  the 
lowest  applicable  airfare,  lodging  rate,  car  rental  rate,  etc.  If  you  feel  this  is  not 
happening  be  sure,  first  of  all,  that  you  are  comparing  apples  to  apples  ("booked  rate" 
to  "booked  rate"  not  "booked  rate"  to  "quote  rate").  Also,  the  itinerary  for  the 
differing  quotes  or  rates  must  be  the  same. 

All  things  being  equal,  you  should  forward  a  copy  of  the  itinerary  from  the  non- 
approved  travel  agent  to  the  approved  travel  agent(s).  Upon  receipt,  if  a  discrepancy 
truly  exists,  the  travel  agents  guarantee  as  follows: 

Omega  -  will  refund  the  difference  and  apply  a  $25  credit  toward  the  client's  account. 

If  an  employee  has  used  their  own  credit  card,  a  refund  check  will  be  issued  to  the 

employee  and  the  employee's  CFO  will  be  notified. 
O.T.&  T.  -  will  refund,  in  full,  the  difference  between  the  price  of  the  ticket  and  the 

actual  lowest  fare,  within  30  days. 

No  complaints  should  be  forwarded  to  the  Operational  Services  Division  until  you  have 
made  reasonable  efforts  to  resolve  the  matter  with  the  travel  agent.  In  addition,  if  a 
complaint  is  forwarded,  it  should  be  in  writing  (email  is  fine),  accompanied  by  copies  of 
applicable  itineraries  or  other  pertinent  information. 

Q:       Is  the  CFO  the  only  individual  authorized  to  make  travel  reservations  for  a  Department? 

A:       Yes,  unless  the  CFO  has  forwarded  a  list  of  additional  authorized  individuals  to  the 
travel  agents. 


TRAVEL  SERVICES 


USERS'  HANDBOOK 


Q:        Will  travel  agents  do  back-to-back  ticketing? 

A:  Back-to-back  ticketing  may  only  be  done  if  it  is  allowed  within  an  airline's  agreement. 
A  travel  agent  doing  so  without  an  agreement  runs  the  danger  of  having  their  "plate" 
pulled  with  that  airline. 

Q:       Can  travel  agents  set  up  ticket/ess/non-reservation  and  weekend  travel  with  small 
airlines  across  the  State,  Cape,  and  Islands? 

A:       In  instances  where  you  require  such  services  you  need  to  speak/meet  with  the  travel 
agent  and  work  out  necessary  arrangements. 


USERS'  ISSUES 


Q:       Are  contract  employees  obligated  to  use  our  travel  agents? 

A:  No. 


Q:       At  what  rate  do  we  reimburse  contract  employees  for  travel? 

A:  A  contract  employee  may  not  be  reimbursed  for  travel  expenses  unless  such  provisions 
were  included  in  their  contract.  The  rates  for  reimbursement  are  dependent  upon  the 
terms  of  the  contract  employee's  contract. 

Q:       At  what  rate  do  we  reimburse  State  employees  for  travel  expenses? 

A:  Union  employees  and  Technical  Pay  employees  (TPL)  are  reimbursed  according  to 
negotiated  collective  bargaining  rates  (please  refer  to  applicable  union  contracts  for 
specifics).  Management  and  confidential  employees  are  reimbursed  according  to  the 
current  rules  of  the  Human  Resources  Division.  For  additional  information,  speak  with 
your  Personnel  Director  or  contact  the  Human  Resources  Division  at  617/727-3777. 

May  eligible  users  use  this  contract  for  personal  travel? 

Yes.  Eligible  users  (see  list  on  page  3)  may  take  advantage  of 
leisure  travel  discounts.  However,  the  Commonwealth  does  not 
sponsor  these  offerings.  They  are  offered  directly  by  the  travel 
agent.  AM  services  provided  under  these  arrangements  are 
between  the  traveler  and  the  travel  agent.  Please  contact  the 
travel  agents  for  additional  information. 

Q:       Are  State  employees  protected  (by  insurance)  for  injuries  incurred  while  traveling? 


A:       Yes,  provided  the  travel  is  authorized.    For  specifics  regarding  liability  issues,  please 
contact  your  Legal  Department. 

Q:       May  a  traveler  retain  the  frequent  flyer  miles  earned  on  a  business  trip? 
A:       Yes.    However,  if  the  trip  was  purchased  or  reimbursed  with  government  funds,  the 
frequent  flyer  miles  may  only  be  used  for  official  government  travel. 
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What  is  Electronic  Ticketing? 

Electronic  Ticketing  (ET)  is  a  new  method  of 
documenting  the  sale  and  tracking  usage  of 
passenger  transportation  without  requiring 
the  issuance  of  a  paper  ticket. 

What  are  the  benefits  of  Electronic 
Ticketing 

Electronic  Ticketing  provides  a  "stress-free" 
method  of  ticketing  for  customers,  i.e., 
there  is  no  worry  about  ticket  delivery  or 
remembering  to  bring  the  ticket  to  the 
airport.  There  is  no  ticket  to  lose,  misplace 
or  have  stolen,  which  eliminates  fees  for 
ticket  replacement. 

How  it  works: 

Once  you  have  made  your  reservation 
and  purchased  your  seat,  your  receipt/ 
itinerary  card/legal  notices  will  be  sent  by 
mail.  A  duplicate  copy  is  available  upon 
request  at  the  airport.  The  receipt/itinerary 
card/legal  notices  is  not  required  for  travel. 

Are  advance  boarding  authority 
documents  available? 

A  boarding  authority  document  will  be 
provided  at  the  airport  on  the  day  of  travel. 

Can  seats  still  be  assigned  in  advancer 

Yes.  Your  seat  will  be  held  until  15  minutes 
before  departure. 


What  do  customers  bring  to  the  airport? 

A  photo  ID  and  in  some  cases  the  credit  card 
used  for  purchasing  the  ET. 

Where  can  the  customer  obtain  a 
boarding  authority  document? 

There  are  opportunities  at  many  different  points 
throughout  the  airport:  curbside,  ticket  counter, 
flight  information  counter,  Crown  Room  Club 
and  gate. 

Customers  are  used  to  having  a  ticket  in 
hand.  How  will  they  be  assured  they 
have  a  reservation- 
Delia's  new  combined  receipt/itinerary  card 
identifies  a  confirmed  reservation  just  like  a 
typical  paper  flight  coupon. 

How  will  an  ET  customer  ask  for  a 
refund  when  there  is  no  paper  ticket? 

The  customer  will  need  to  present  positive 
photo  ID  at  a  Delta  ticketing  location.  The 
Delta  representative  will  print  the  ET  and 
process  the  refund  using  current  procedures 
for  a  paper  ticket. 

Euture  Enhancements 

•  Future  enhancements  will  allow  customers 
to  receive  a  reissue  or  refund  an  electronic 
ticket  over  the  phone. 

•  Development  of  electronic  travel  agent 
ticketing  is  underway  and  will  be  available 
in  the  future. 
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o  □  □  □  □ 

SIMPLIFIED 

May  1996 


□ 
□ 


0 


Cape  Air 

1-800-3S2-07U 
Cotgan  Air 
1-800-272-5488 
Continental 
1-8O0-52S-O29O 

America  West 

•-800-235-S2S2 

American 

'except  Pf  I  arrivals) 

" -800-433-7300 

American  Eagle 

1-800-433-7300 


Business  Express.' 
Delta  Connection 
• -800-345-3400 
Delta  Air  Lines 

1-800-221-1212 


Alitalia 

ioepanures  only) 

••=::-::3-r2: 


Eastwmd  Airline* 
1-800-644-3592 
M>-rde  Beach 
1-800-386-2786 
Spirit  Airlines 
1-300-772-7117 

Delta  Shuttle 

(LaGuardia.  N.Y. 
only! 

1-800-221-1212 
Midway  Airlines 
1-800-446-43S2 
Midwest  Express 

Qantas 

1-800-227-4500 

Nations  Air 

1-800-248-953S 

Sahena 

(departures  only) 
1-800-955-2O0C 
TW  Express 
1-800-221-2000 

Charters 

imay  use  other 
terminals  alscl 


L'SAir  Shuttle 

ILaGuardia.  N.Y. 
onlyl 

1-800-428-4322 
Valujet 

1-800-825-8538 

USAirUSAu- 
Express 
lexcept  Trans- 
ArJantic  arrvaisi 
1-800-428-4322 
Virgin  Atlantic 
Airwavs 

'departures  only; 
1-800-862-3621 


TWA 

(except  infl  arrivals! 
1-800-221-2000 
UnitedVnited 
Express 
1-SC0-24 1-6522 


Aer  Lingus 

ATA 

Sabena 

1-800-223-6537 

1-800-225-2995 

(int'l  arrivals  Onlyl 

Air  Alliance 

British  Airways 

1-800-955-2000 

1-300-247-9297 

Swissair 

Air  Atlantic. 

Icelandair 

1-800-221-4750 

Canadian  Air 

1-800-223-5500 

TAP  Air  Portugal 

1-800-426-7000 

KLM 

1-800-221-7370 

Air  Canada 

1-800-374-7747 

TWA 

1-800-776-3000 

Lufthansa 

(inr/l  arrivals  onlyi 

Air  Nova 

1-800-645-3880 

1-800-221-2000 

1-800-776-3000 

NW  Airlink 

USAir 

Alhalia 

1-800-225-2525 

(Trans-Atlantic 

(trn*l  arrivals  only! 

Northwest 

ar-ivals  only; 

1-80G-223-5T3C 

1-800-225-2525 

1-800-428-4322 

American 

Olvmpic 

Virgin  Adantk 

(int'l  arrivals  ontyl 

1-800-223-1226 

Airways 

1-80C-433-730C 

(int'l  arrivals  onlyi 

1-800-852-8621 

Logan.. Airport  Ground  Transportation 


.Airport  Shuttle  Buses  /  T,  Subwav  To  Downtown  Boston 

Shuttle  buses  provide  free  service  between  airline  term.naiS  and  Airport 
X  Station  on  the  MBTA  Blue  Line  Shuttle  bus  22  serves  Terminals  A  &  B 
Shuttle  bus  33  serves  Terminals  C.  D.  &  E.  Shuttle  bus  1 1  is  for  transport 
Detween  all  terminals,  but  does  not  stop  at  Airport  t,  Station  (Blue  Line  Q 
fare  is  S.85) 

Airport  Handicap  Van 

Free  service  between  airline  terminals  To  request  service,  use  the  free 
"Van  Phone"  in  baggage  claim  areas  or  call  617-561-1769 

.Airport  Water  Shuttle 

Water  Shuttles  run  between  Logan  and  downtown  Boston  (Rowes  Wharfi. 
Free  "Airport  Water  Shuttle"  buses  provide  frequent  service  between  the 
Logan  ooat  dock  and  all  airline  terminals. 

On-Call  Water  Taxi 

Personal  service  is  available  between  the  Logan  dock  and  numerous 
landings  in  Boston.  To  request  service,  call  617-422-0392. 

Logan  Express  Buses  -  Brain  tree,  Framingham  &  Wobum 

Frequent  daily  service  is  available  to  and  from  Logan  Airport  and: 

•  Braintree  -  Opposite  the  South  Shore  Plaza  on  Forbes  Road,  off  Route 
37  South  at  Route  128/93; 

•  Framingham  -  Located  off  the  Route  30  side  of  Shoppers'  World  on 
Burr  St.  extension. 

•  Wobum- At  Exit  36  (Washington  Street)  off  Route  128.  next  to  the 
Mishawum  MBTA  Commuter  Rail  Station  on  Mishawum  Road. 


-P7I   \-\  H 

 — r  x  I        •'  /  ' 


Mate-  your  airlme  with  your  terminal  letter.  For  ground 
transportation  information  to  and  fron  Logan  Airport 
call  1-800-23-LOGAN  (1-800-262-3335  TDD). 


A  public  service  from 
Masspon  Communications  Department 
1 0  Park  Plaza,  3oston.  MA  02 1 16 
Telephone:  517-973-5600 
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FORMS 


This  last  section  of  your  handbook  includes  copies  of  forms 
necessary  for  Commonwealth  travel.  Included  are: 


Travel  Authorization  Form 


Statement  of  Reconciliation 


Traveler  Profile  Form 


-  — -  -  — ' — _cj? 


Si.a  Tam    foot  M  a 


For  additional  copies,  please  speak 
with  your  authorized  travel 
services  coordinator. 
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COMMONWEALTH  OF  MASSACHUSETTS 
TRAVELER  PROFILE  FORM 


To  expedite  the  reservation  process,  please  fax  complete  form  to  both  travel  agents; 
Omega,  617/557-4515  and  O.T.&T.,  617/547-5115.  All  information  will  remain 
confidential. 


Personal  Information 

Name  to  be  shown  on  tickets_ 
Title 


Comm.  Dept. 


Dept.  Address 


Ticket  Delivery  Address_ 
Home  Address 


EMail/Internet  Address_ 
In  Emergency  Notify  


Relationship  of  Above_ 


Personal  Preferences 

Local  Airport  Preference  

Seating:  Non-Smoking 


MMARS  Code 


Organization  Code 


Business  Phone_ 
Fax  Number 


Home  Phone 


Business  Phone_ 
Home  Phone 


Smoking 


Meal  Restrictions 
Window 


Aisle 


Hotel  Preferences  (non-smoking,  low  floor  etc.) 
Car  Rental  Preferences  (1st,  2nd  choice)  1.  


ID  Number 


ID  Number 


Class  (business  use):  sub-compact_ 
Class  (personal  use):  sub-compact_ 
Special  Service  Requests  


midsize_ 
midsize 


full  size 
full  size 


luxury  other_ 

luxury  other 


Frequent  Flyer  ID  Numbers 

American 

Northwest 

America  West 

TWA 

Continental 

United 

Delta 

US  An- 

Midwest Express 

other 

Hotel  Membership  Numbers: 

/ 

/ 

/ 

/ 

Personal  Travel 

t 

Credit  Card  Name 

Number 

Exp. 

No  charges  will  be  made  without  your  authorization  for  each  transaction. 

Authorized  Signature 

International  Travel  Data 

Passport  No. 

Place  of  Issue  Exp. 

Date  Issued 

Place  of  Birth                        Date  of  Birth 

Citizenship 

Name  as  shown  on  Passport 

Visas  Held  1 .  Country 

Exp.                  2.  Country 

Exp. 

2.  Country 

Exp.                   3.  Country 

Exp. 

THE  COMMONWEALTH  OF  MASSACHUSETTS 
TRAVEL  AUTHORIZATION  FORM  (Form  TAF) 
Shaded  areas  must  be  completed  if  travel  is  subsidized  by  a  private  party,  per  801  CMR  7.00 


1 .  Date  of  Request: 

2.  Travel  Request  #: 

3.  Department/Division: 

4.  DEPT/ORGN: 

5.  Appropriation  No.: 

6.  Name  of  Traveler(s): 

7.  Title(s): 

8.  Dates  of  Travel: 

9.  Travel  Itinerary  and  Justification  (If  travel  is  privately  subsidized,  statement  of  purpose  must  include  anticipated  benefit  to  the  Commonwealth  and  Employee  ) 


□  Supporting  documentation,  i.e.  agendas  or  brochures,  is  attached. 


10.  Estimated  Expenses: 


Private 
Funds 


State/Federal 
Funds 


Personal 
Funds 


Other 
Funds 


Transportation:  (check  all  that  apply) 

□  Air      □  Rail     □  Bus 

□  Taxi 

□  Car:  □  State     □  Personal            □  Rental 

Lodging: 

Meals: 

Other:  (please  list): 

Sub  Total(s) 

Grand  Total 


1 1 .  Include  names  of  all  other  travelers  (including  family,  friends  or  coworkers)  and  how  they  will  pay.  In  addition,  if  the  travel  consists  of  a 
non-business  component,  please  describe: 


Not  Applicable  □ 


12.  Privately  Subsidized  Travel  Information: 


Not  Applicable  n 


Name  of  Contact  Person: 

Company: 

Address: 

Business  Activity: 


Describe  all  activities  offered  and  intent  to  participate: 


Telephone  Number: 


Relationship  Between  Private  Party  and  the  Commonwealth: 


13.  Certifications  and  Authorizations 


I  hereby  certify  under  the  pains  and  penalties  of  perjury  that,  to  the  best  of  my  knowledge,  the  above  information  is  true  and  correct. 
Signature  of  Traveler:  Date: 


I  hereby  certify  that  sufficient  funds  are  available  for  the  above  described  travel  accommodations.  □  Delegation  from  Secretary  granted. 
Signature  of  Department  Head  or  Designee:  Title:  Date: 


□  Approved  □  Disapproved      □  Approved  With  Modifications  -  □Comments  Attached 


Signature  of  Cabinet  Secretary: 


Date: 


Form  TAF  -  revised  8/96 


Instructions  on  Back  of  this  form 


TRAVEL  AUTHORIZATION  FORM  (Form  TAF)  -  INSTRUCTIONS 


Travelers  should  receive  fare  and  rate  estimates  from  the  statewide  contract  travel  agents.  (See  OSD  Update  97-1, 
Statewide  Contract  for  Travel  Services,  for  contractor  information)  If  travel  is  being  subsidized,  or  partially  subsidized  by  a 
private  party,  shaded  areas  must  be  completed  to  comply  with  801  CMR  7.00.  Travel  itinerary  and  other  details  need  only 
be  completed  to  the  extent  that  each  Department's  internal  control  policies  are  satisfied. 

1 .  Date  of  Request:  Date  the  form  is  executed  by  traveler. 

2.  Travel  Request  #:  Departmental  Fiscal  Officer  may  insert  internal  control  or  sequence  number  for  audit/tracking 
purposes. 

3.  Department/Division:  Insert  the  name  of  your  department  and  division. 

4.  DEPT/ORGN:  Insert  traveler's  Departmental  MMARS  three-letter  code  and  four-digit  Organization  Number. 

5.  Appropriation  Number:  Insert  the  appropriation  number  against  which  travel  purchases  are  to  be  encumbered  and 
expended. 

6.  Name(s)  of  Traveler(s):  List  travelers  if  itineraries  are  the  same,  EXCEPT  in  the  case  of  privately  subsidized  travel, 
where  an  individual  form  for  each  traveler  is  required. 

7.  Title(s):  Position/Title  of  each  traveler. 

8.  Dates  of  Travel:  List  the  dates  of  travel. 

9.  Travel  Itinerary  and  Justification:  The  traveler  should  provide  the  destination  and  a  brief  summary  of  the  trip  itinerary. 
State  the  sponsoring  organization.  To  comply  with  801  CMR  7.00,  privately  subsidized  travel  must  be  for  an  express 
benefit  for  the  employee  in  an  official  capacity  and  for  the  Commonwealth.  State  what  those  benefits  are.  Supporting 
documentation  may  be  attached. 

10.  Estimated  Expenses: 

Private  Funds:  Indicate  the  total  funding  for  this  trip  on  behalf  of  the  state  traveler  from  a  private  source  pursuant 
to  801  CMR  7.00. 

State/Fed  Funds:  Indicate  the  total  funds  that  will  be  expended  by  the  Department  on  behalf  of  the  state  employee 
traveler,  either  in  direct  payment  to  a  travel  service  vendor,  charge  account  vendor,  or  through  employee 
reimbursements. 

Personal  Funds:  Indicate  the  amount  of  personal  funds  that  are  to  be  used  (required  by  801  CMR  7.00). 

Transportation:  Include  the  total  round-trip  travel  fare  for  a  common  carrier  (air,  rail  bus,  etc.).   If  using  a 
personal  vehicle,  indicate  the  rate  per  mile  that  is  reimbursable  under  the  relevant  provisions  of  current 
Collective  Bargaining  Agreements  for  union  members  or  applicable  Rules  for  non-union  employees. 
Lodging:  Include  the  total  hotel  room  and  tax  expenditure.  Use  more  than  one  line  if  more  than  one  hotel 
property  is  used. 

Meals:  Indicate  the  total  reimbursable  amount  for  meals.  It  is  not  necessary  to  break  out  the  individual 
amounts  for  each  meal.  This  will  be  accounted  for  in  attached  receipts  and  departmental  internal  control 
procedures. 

Other:  State  type  and  expense  of  any  anticipated  expenses  not  otherwise  named,  such  as  telephone  calls. 
Sub  Total:  Total  the  dollar  expenditure  expected  for  each  line. 

Grand  Total:  List  the  grand  total  for  the  trip.  (The  sum  of  the  sub  totals  for  Private  Fund,  State/Fed  Fund, 
Personal  Fund  and  Other  Fund.) 

11.  Persons  Accompanying  Employee:  If  other  parties,  including  other  state  employees,  are  accompanying  the  traveler, 
state  their  name(s), Titles,  and  Relationship  (whether  a  personal  or  business  relationship). 

Non-Business  Component  of  Travel:  Explain  if  personal  travel  will  extend  or  is  included  in  this  trip,  also  if  spouse, 
family,  or  others  will  participate,  state  briefly  the  nature  of  the  travel.  If  not  applicable,  check  "Not  Applicable." 

12.  Privately  Subsidized  Travel  Information:  If  this  trip  is  being  subsidized  or  partially  subsidized  by  a  private  party, 
describe  in  the  categories  provided,  the  necessary  information' of  the  private  party  subsidizing  the  travel  for  official 
purposes,  and  explain  what  their  connection  is  with  the  Commonwealth.  If  travel  is  not  being  privately  subsidized,, 
check  "Not  Applicable." 

13.  Certifications  and  Authorizations:  This  section  has  up  to  three  signature  requirements. 

a)  When  Travel  is  privately  subsidized,  the  Traveler  must  the  sign  the  certification. 

b)  The  Department  Head  or  delegate  should  check  the  box  indicating  that  he  or  she  is  authorized  by  the  Cabinet 
Secretary  to  grant  final  approval  for  out-of-state  travel,  then  Approve,  Disapprove,  or  Approve  with  Modifications- 
the  travel  request  on  this  form.  The  Department  Head  may  make  changes  to  the  document,  or  refer  to  the 
modifications  to  be  made  in  the  space  provided  as  necessary. 

c)  The  respective  Cabinet  Secretary  must  sign  this  form  when  privately  subsidized  travel  is  authorized.  The  Cabinet 
Secretary  must  also  sign  this  form  if  general  travel  authorization  is  not  Delegated  to  the  respective  Department; 
Head  (see  above). 


Form  TAF  -  revised  8/96 


1.     Date  of  Reconciliation: 

2.     Name  of  Traveler: 

3.     Dates  of  Travel: 

4.  Employee  Certification: 

THE  COMMONWEALTH  OF  MASSACHUSETTS 
Statement  of  Reconciliation  (Form  TAF1) 
Shaded  areas  must  be  completed  if  travel  is  subsidized  by  a  private  party,  per  801  CMR  7.00 


hereby  certify  under  the  pains  and  penalties  of  perjury  that,  to  the  best  of  my  knowledge,  the  following  statement  is  true  and  correct.  Any 
gnificant  changes  to  the  original  travel  accommodations  have  been  attached  to  this  form  and  explained  below. 

Signature  of  Traveler: 


idano 
:ravs 


5.  Actual  Expenses: 


Private  State/Federal  Personal  Other 
Funds  Funds  Funds  Funds 


<pres 


:::r. 


Transportation:  (check  all  that  applied) 

□  Air 

□  Taxi 

□  Car:  □  State     □  Personal            □  Rental 

Lodging: 

nights  at  $            per  night.  = 

Meals: 

Other:  (please  list): 

,Sub  Total(s) 

|  Grand  Total 


curreii 


Signature  of  Cabinet  Secretary 


Date: 


Attach  additional  documentation  as  needed.  This  form  must  be  filed  as  a  business  record,  but  is  not  to  be  used  as  back-up  for  travel 
eimbursement.  Travelers  must  submit  a  completed  PV-Travel  Form  with  original  receipts  approved  by  Traveler's  supervisor  for  reimbursement. 


:ormTaf-l  Revised  8/96 


STATEMENT  OF  RECONCILIATION  (Form  TAF-1)  -  INSTRUCTIONS 


Pursuant  to  801  CMR  7.04,  each  traveler  for  whom  travel  was  subsidized  by  a  private  party,  must  prepare  and  sign 
the  Statement  of  Reconciliation  (Form  TAF-1)  within  two  weeks  of  travel  return  if  their  are  significant  changes  to  the 
estimated  expenses  or  other  information  on  the  original  Travel  Authorization  Form  (Form  TAF).  Employees  should 
keep  a  copy  of  the  completed  Travel  Authorization  Form  for  this  purpose,  should  the  original  be  unavailable  after  travel 
has  concluded. 


TAFins  -  revised  8/96 


)SD  Update 


Executive  Office  for  Administration  and  Finance 
Operational  Services  Division 

One  Ashburton  Place,  Room  1017,  Boston,  MA  02108-1552 


97-24A 


To: 

From: 
Date: 
RE: 


All  State  Departments  and  Authorities,  Cities,  Towns,  Chief  Financial  Officers,  %  3  1993 

MMARS  Liaisons,  and  Procurement  Officers 


Tess  Francisco,  Professional  Services  Procurement  Team  Leader  ^J)£^fjr\  jers\ty  °'(  ^ 
October  17,  1997 

Changes  to  Statewide  Contract  For  Travel  Services  (ST7B01A) 
Amendment  To  OSD  Update  97-24 

Contract  Term:    07/01/96  -  3/7/98 

Contractors:       Omega  World  Travel  (Vendor  #:  042-803-649-0004)  and 
OT&T  Travel  Management  (Vendor  #:  043-207-694-0000) 


The  Operational  Services  Division  (OSD)  is  pleased  to  announce  that  there  are  now  four  object  codes  on  the 
MSER  and  the  MSVR  Tables  on  MMARS,  the  Commonwealth's  Accounting  System,  for  ST7B01A,  the  statewide 
contract  for  travel  services.  They  are  as  follows: 

ST7B1 BA  to  be  used  for  out  of  state  travel  -  hotel/lodging 
ST7BB1A  to  be  used  for  out  of  state  travel  -  airfare 
ST7B01 A  to  be  used  for  out  of  state  travel  -  other 
ST7B02A  to  be  used  for  in  state  travel 

Payment:  Departments  may  now  encumber  travel  related  expenses  through  an  SC  (service  contract)  and  pay 
these  expenses  via  a  PV  (payment  voucher)  when  using  the  statewide  contract  for  travel  services.  Applicable 
object  codes  include  B1B,  BB1,  B01,  and  B02. 

Contract  Management:  Questions  regarding  the  contract  may  be  directed  to,  E-Mail:  Tess  Francisco@pmt@osd; 
Internet:  Tess.Francisco@state.ma.us;  Telephone:  (617)  727-7500  ext.  235.  Anyone  experiencing  issues  with  a 
particular  travel  agent  should  attempt  to  reconcile  the  issue  with  the  agent  prior  to  contacting  OSD. 
Problems/issues  presented  must  be  accompanied  by  any  available  paperwork  (i.e.,  itineraries,  tickets,  faxes, 
letters,  etc.),  and  must  be  forwarded  by  your  authorized  travel  coordinator  (if  applicable).  Questions  regarding 
travel  and  meal  per  diem  rates,  collective  bargaining  mileage  rates,  or  other  areas  governed  by  the  State 
Personnel  Administrator  should  be  directed  to  your  Personnel/Human  Resources  Director. 

Travel  Authorization  Forms:  The  Travel  Authorization  Form  (TAF)  and  the  Statement  of  Reconciliation  Form 
have  replaced  the  old  AF-5  and  subsidized  Travel  forms.  These  forms  must  be  used  for  all  out  of  state  travel.  If 
you  require  additional  copies,  you  may  download  the  document  from  the  Internet  @  www.magnet.state.ma.us/ 
osd/memo/memotoc.htm. 

Travel  Services  Users'  Handbook:'  All  pertinent  information  regarding  this  contract,  including  instructions, 
frequently  asked  questions  and  answers,  and  samples  of  the  travel  authorization  forms,  can  be  found  in  the  Travel 
Services  Users'  Handbook,  previously  distributed  with  OSD  Update  97-24.  If  you  require  additional  copies,  you 
may  download  the  document  from  the  Internet  @  www. magnet. state. ma. us/osd/memo/memotoc. htm. 


Executive  Office  for  Administration  and  Finance 
Operational  Services  Division 

One  Ashburton  Place,  Room  1017,  Boston,  MA  02108-1552 


[)SD  Update 


TO: 


FROM: 
DATE: 


97-24B 


GOVERNMENT  DOCUMENTS 
~  COLLECTION 


...  y   ■»  Q  iQQfl 

All  State  Departments  and  Authorities,  Cities,  Towns,  Chief  Financial  Officers 

MMARS  Liaisons,  and  Procurement  Officers  ,  ,i„ 

University  of  Massachusetts 

Tess  Francisco,  Procurement  Team  Leader  for  Professional  Services  5£t&2fcur V  CopV 
December  10,  1997 


SUBJECT        Changes  to  Statewide  Contract  For  Travel  Services  (ST7B01A) 
Amendment  to  OSD  Updates  97-24  and  97-24A 


Contract  Term:  07/01/96  --  03/07/98 

Contractors:    Omega  World  Travel  (Vendor#:  042-803-649-0004) 

OT&T  Travel  Management  (Vendor#:  043-207-694-0000) 


The  Operational  Services  Division  (OSD)  announces  changes  to  ticketing  and  payment  regarding 
the  Statewide  Contract  for  Travel  Services  (ST7B01A).  These  changes  will  remain  in  effect  for  the 
duration  of  the  current  contract,  and  have  been  instituted  due  to  changes  in  the  travel  industry. 

Ticketing:  OSD  strongly  suggests  using  electronic  ticketing.  Electronic  ticketing  is  a  new 
method  of  documenting  the  sale  and  tracking  usage  of  transportation  without  requiring  the 
issuance  of  a  paper  ticket.  A  copy  of  the  itinerary  will  be  faxed  to  you.  The  faxed  itinerary 
becomes  the  receipt  to  submit  for  payment.  Upon  arrival  at  the  airport,  present  the  itinerary  and  a 
photo  ID,  and  a  boarding  pass  will  be  provided.  If  the  itinerary  is  lost,  a  copy  is  available  with  the 
airline.  Benefits  are: 

1 )  Changes  to  travel  plans  are  easier; 

2)  Safety.  There  is  no  ticket  to  lose;  no  one  else  can  use  a  lost  ticket; 

3)  Voiding  a  ticket  is  easier,  since  no  physical  ticket  needs  to  be  returned; 

4)  Reduction  in  paper  use,  and  delivery  fees; 

5)  Less  airline  cost,  which  is  passed  on  to  the  consumer. 

Payment:  Departments  must  designate  one  contact  person,  either  the  Chief  Financial 
Officer,  or  person  in  charge  of  travel.  That  person  will  be  the  travel  agencies'  sole  contact  with 
regard  to  payment  issues.  Invoices  will  continue  to  be  mailed  to  multiple  agencies,  however,  a 
copy  will  also  be  sent  to  the  designated  contact  person.  The  contact  person  is  responsible  for 
providing  a  central  invoice  address  and  fax  number  to  the  travel  agencies.  Departments  may  not 
refer  individuals  to  travel  agents  for  payment  issues.  Late  penalties  may  be  charged  by  the  travel 
agencies  for  payments  made  later  than  45  days  from  proper  invoice. 


Any  Department  which  has  at  any  point  been  over  45  days  late  in  payment  to  a  travel  agency  may 
be  required  to  use  a  credit  card  for  all  future  services  at  the  discretion  of  the  travel  agency. 


EBMI 


"W^V     "W  T        _J        j  The  Operational  Services  Division 

I    1^1  I      I      I'IflJlTf*  One  Ashburton  Place,  Room  1017 

V^kJ  ^  pUCIH/  Boston,  MA  02108 


97-25 

TO:  State  Agencies,  Political  Subdivisions  and  other  Eligible  Users 

GOVERNMENT  DOCUMENi 
FROM:        Paul  Trainor,  Procurement  Team  Leader  COLLECTION 
Elba  Mendez,  Deputy  Procurement  Team  Leader 

FEB  0  9  1998 

DATE:         March  21,  1997 

Unive.sity  of  Massachusetts 
SUBJECT:    Updated/Revised  Copier  Contract  Award  Summary     Depository  Cpy 
Price  Agreement  I5500 

Enclosed  please  find  an  updated  Copier  Contract  Award  Summary  and  revised 
Schedules  1-4.  We  hope  that  this  package  is  easy  to  use  and  assists  you  in  your 
research  and  decision  making  process  in  procuring  copiers,  supplies  and  services. 

The  Office  Supplies  and  Equipment  Procurement  Management  Team  is  currently 
working  on  a  RFR  for  a  new  Photocopier  Contract  to  begin  on  July  1,  1997.  No 
changes  have  been  made  to  the  current  contract  except  for  model  substitutions. 


For  future  purchases  it  would  be  in  your  best  interest  to  have  more  than  one  vendor 
propose  a  system  that  addresses  your  specific  needs  and  specifications. 


Please  direct  any  questions  regarding  the  use  of  this  price  agreement  and  concerns 
regarding  quality  of  product  or  vendor  service  performance  to  Elba  Mendez  (ext.  221)  or 
Paul  Trainor  (ext.  370)  at  (617)  727-7500. 


run* 


UPDATED  CONTRACT  AWARD  SUMMARY 


STATEWIDE  CONTRACT 
FOR 

PHOTOCOPY  EQUIPMENT-  MAINTENANCE/SERVICE 

AND  SUPPLIES 


CONTRACT  NUMBERS  EFFECTIVE  1/01/96  TO  06/30/97 

I  5500  PURCHASE  OF  EQUIPMENT  AND  SUPPLIES 
MSA  ST5L461  MAINTENANCE/SERVICE  PLAN 
MSA  ST7L061  LEASING  OF  EQUIPMENT/ACCESSORIES 
MSA  ST7L261  RENTAL  OF  EQUIPMENT 


Contract  Managers:   Elba  Mendez       Telephone  (617)  727-7500  Ext.  221 

Paul  Trainor  Ext.  370 

Fax:    (617  727-4527 

Internet  Address:  Elba.Mendez@state.ma.us,  Paul.Trainor@state.ma.us 


UPDATED/REVISED  AWARD  PACKAGE  CONSISTS  OF  THE  FOLLOWING: 


Schedule  1  Vendors  Awarded  for  Equipment,  Service,  and  Supplies 

Schedule  2  Summary  of  Awarded  Photocopy  Machines  by  Model  and  Class 

Schedule  3  Summary  of  Applicable  Contract  Numbers  by  Vendor  and 
Encumbrance  Information 

Schedule  4  Summary  of  Supplies,  Vendors,  and  Awarded  Discounts  from 
Vendor  Price  Lists 


Key  contract  terms  and  conditions,  and  general  information 


1.  Warranty  Period  is  90  days  following  the  date  of  acceptance  of  the  equipment. 
The  acceptance  period  is  the  time  between  the  installation  date  and  the  last  day  of  the 
month  of  the  installation.  Warranty  includes  all  parts,  labor  and  travel  time. 

2.  Free  Supplies  during  warranty  period  Departments  that  purchase  or  lease 
equipment  are  entitled  to  free  supplies  during  the  90  day  warranty  period.  Contractor 
must  supply  sufficient  quantities  of  operating  supplies  based  on  the  high  volume  range 
of  the  acquired  model  and  the  yield  of  the  supply  item. 

3.  Lease  Term  is  thirty  six  (36)  months  with  provision  for  a  choice  of  either  a  $1 .00 
buyout  or  a  30%  buyout  at  the  end  of  the  lease  term  period.  The  $1 .00  buyout  option 
should  be  used  by  departments  who  expect  to  keep  their  photocopiers  past  the  term  of 
the  lease  and  then  subsequently  use  the  photocopier  as  a  trade  in  for  a  new  model. 
The  30%  buyout  option  should  be  used  by  departments  who  plan  to  turn  in  their  copier 
at  the  end  of  the  lease  term.  This  results  in  lower  lease  payments  based  on  financing 
only  70%  of  the  purchase  price  of  the  equipment.  At  the  end  of  the  30%  buyout  lease 
term  the  department  may,  if  they  desire,  return  the  copier  to  the  lessor  or  pay  a  30% 
final  payment. 

4.  Maintenance/Service  Plan  is  available  at  an  additional  cost  and  begins  following 
the  90  day  warranty  period.  Regular  Shift  Service  Plans  include  all  service 
maintenance,  parts  (including  drums),  labor,  and  travel  time  during  normal  business 
hours  (7:00a. m  to  5:00  p.m),  Monday  through  Friday. 

Awarded  service  plan  prices  for  each  equipment  "class"  applies  to  currently  awarded 
models  as  well  as  models  purchased  under  a  predecessor  state  contract  and  for 
equipment  which  has  been  continuously  maintained  on  an  OEM  authorized 
maintenance/service  plan. 

The  agencies  may  choose  the  current  equivalent  class  service  pricing  or  state  and  local 
government  price  list  in  effect  at  the  time;  whichever  is  beneficial  and  results  in  the  best 
value. 

The  Maintenance/Service  Plan  awarded  prices  vary  for  each  awarded  model  and,  may 
consist  of  a  flat  monthly  charge  or_  a  charge  per  copy  or  both  prices  may  apply  as 
awarded  (See  Schedule  3  for  applicable  prices).  Any  applicable  charge  per  copy  is 
based  on  the  equipment  meter  reading  beginning  on  the  first  day  of  the 
maintenance/service  plan  (day  91).  The  cost  per  copy  charges  must  be  invoiced 
monthly  as  a  separate  charge  from  any  applicable  flat  monthly  service  charges. 
Vendors  may  offer  all  departments  promotional  maintenance  service  plan  prices  from 
time  to  time  but,  only  after  prior  approval  of  promotional  prices  by  the  Commonwealth 
Contract  Manager. 

5.  Purchase  or  lease  of  equipment    All  photocopier  model  prices  are  for  the  base 
model  and,  accessories  are  priced  separately.  Award  prices  include  delivery, 
installation  and  removal  charges  included  for  either  the  purchase,  rental  or  lease. 


Trade-ins  of  old  equipment  may  only  be  applied  as  a  cash  discount  from  the  contracted 
prices  and  must  be  clearly  stated  on  the  Equipment  Confirmation  Form  which  is 
completed  and  signed  by  the  contractor  and  the  acquiring  department.  Extended 
warranties  or  extra  supplies  may  not  be  substituted  for  a  trade  in  allowance  in  a 
photocopy  equipment  transaction.  Vendors  may  offer  periodic  promotional  discounts, 
but  such  discounts  must  have  prior  approval  by  the  Commonwealth  Contract  Manager. 

6.  Post-Warranty  Equipment  Guarantees  Equipment  maintained  by  the  Contractor 
shall  be  warranted  to  perform  consistent  with  all  physical,  performance  and  other 
specifications,  representations  and  guarantees  and,  at  the  effectiveness  levels  as 
specified  in  the  solicitation  and  incorporated  in  the  contract.  If  the  equipment  does  not 
operate  consistently  during  any  quarter  or  for  any  three  consecutive  months,  the 
Contractor  shall  replace  the  defective  equipment  with  refurbished  or  reconditioned 
equipment  which  is  OEM  certified,  has  the  same  functional  accessories  and,  has  fewer 
total  copies  and  a  more  recent  date  of  manufacture  than  the  equipment  it  is  replacing. 
For  purposes  of  this  term  and  condition,  a  quarter  shall  be  calculated  from  the  first 
month  contracted  maintenance  coverage  begins.  The  replacement  equipment  shall 
perform  consistent  with  the  requirements  applicable  to  the  equipment  it  is  replacing. 

7.  Rental  of  Equipment  Rentals  are  limited  to  a  maximum  period  of  six  months  and, 
new  or  new  built  equipment  need  not  be  provided.  Rental  agreements  may  not  be 
renewed  and  they  may  not  be  converted  to  a  lease  or  be  bought  out  at  the  end  of  rental 
period. 


J 
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)SD  Update 


Executive  Office  for  Administration  and  Finance 
Operational  Services  Division 

One  Ashburton  Place,  Room  1017,  Boston,  MA  02108-1552 


97-26 


To:  Department  Heads,  Chief  Financial  Officers,  MMARS  Liaisons, 

Procurement  Coordinators,  Political  Subdivision. 

From:  PBX  Procurement  Management  Team  (PMT),;  Sal  Torname,  Procurement 

Team  Leader  (PTL) 

Date:  March  28, 1997 

Subject:  Awarding  of  Statewide  Contract  ITT03,  for  Telephone  System  Maintenance 

Services 

Contract  Scope: 

A  new  Statewide  Contract  Is  established  for  Telephone  System  Maintenance  Services  for  the 
installed  base  of  systems  within  the  Commonwealth  of  Massachusetts.  This  Contract  allows  state 
agencies,  authorities,  cities  and  towns  and  eligible  entities  to  purchase  maintenance  services  for 
installed  telecommunications  equipment  including  key  telephone  systems,  and  PBX  systems.  It 
meets  each  specific  and  unique  needs  in  a  consistent,  cost  effective  and  coordinated  manner. 
This  Statewide  Contract  resulted  in  awarding  up  to  two  (2)  qualified  Contractors  for  each  product 
/  system 

This  contract  replaces  the  existing  PBX  agreement  N2154,  BT4L41T.  The  following  PBX  systems 
are  covered  by  this  contract. 

Executone  Nortel  Norstar 

Harris  Nortel  Meridian 

Isotec  Onyx 
Lexar  Panasonic 
NECElectra  SX 100/200 

NEC  NEAX  1400  SX2000 
NEC  NEAX  2000  Ulttacom 
NEC  NEAX  2400 

The  contractor  will  use  new  equipment  and  parts  except  on  request  from  eligible  entities  or  if  new 
equipment  is  not  available.  Then  refurbished,  fully  warranted  equipment  may  be  used  if  the 
equipment  is  identified  and  disclosed  to  the  agency. 

Contractors  have  agreed  to  provide  complete  telecommunications  maintenance  services  on  any 
hourly  or  service  contract  basis  including  labor,  parts,  add-on  components,  software  upgrades 
and  system  cabinetry.  Individual  purchasing  agencies  will  determine  which  specific  products  and 
services  it  wishes  to  acquire  at  the  time  the  order  is  placed. 


Duration  of  Contract: 


This  contract  will  terminate  two  (2)  years  from  its  effective  date  March  28,1997.  The 
Commonwealth  may  extend  this  contract  beyond  its  initial  term  for  up  to  two  (2)  additional  one  (1) 
year  periods  with  the  terms  and  conditions,  as  well  as  costs,  subject  to  negotiations  at  the  option 
of  the  Commonwealth  at  the  time  of  the  extension. 

Contract  Users: 

This  contract  can  be  used  by  multiple  departments  including: 

(A)  all  executive  agencies  of  the  Commonwealth,  and  all  constitutional  offices,  the  legislature  and 
the  judiciary; 

(B)  cities,  towns,  municipalities,  counties,  and  other  political  subdivisions  of  the  Commonwealth, 
including  schools  and  other  service  districts; 

(C)  authorities,  commission,  institutions  of  higher  education,  and  quasi-public  agencies 
established  for  the  benefit  of  the  citizens  of  the  Commonwealth;  and 

(D)  other  eligible  entities  that  may,  from  time  to  time,  be  designated  in  writing  by  the  Purchasing 
Agent  or  his  delegatee. 

How  To  Use  The  Contract: 

Operational  Services  Division  (OSD),  recommends  that  before  deciding  on  a  contractor  to  provide 
maintenance  for  a  system,  contact  one  or  both  contractors  for  that  system  and  obtain  an  estimate 
on  time  and  material  charges.  Although  there  are  ceiling  prices  for  hourly  rates,  the  user  can 
negotiate  downward  depending  on  the  situation  to  obtain  a  best  and  final  offer.  This  is  not  only 
encouraged  but  highly  recommended,  (see  Table  A) 

The  contractor,  upon  request  for  a  maintenance  quote  must  respond  with  a  quote  in  the  following 
manner: 

1.  The  contractor  will  quote  all  costs  associated  with  providing  the  desired  maintenance  services 
based  on  the  agency's  particular  configuration  and  needs. 

2.  The  contractor  will  quote  one  of  the  maintenance  plans  listed  on  page  3  and  include  all  items 
(hardware,  software,  labor  -  standard  or  overtime  rates).  Failure  to  include  all  items  will  result 
in  a  correction  by  the  contractor  at  no  cost  to  the  agency. 

3.  When  quoting  additions  or  upgrades,  all  maintenance  costs  will  be  quoted  separately  in  the 
contractor's  response. 

Services  rendered  by  the  contractor  will  include  a  breakdown  of  all  items  with  associated  costs.  In 
the  case  of  multiple  systems  for  one  agency,  a  breakdown  will  be  provided  for  each  system  and/or 
agency  location. 
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Maintenance  Service  Plans: 


The  contractors  have  agreed  to  provide  all  the  service  plans  listed  below  for  the  systems  they 
service.  The  contracting  agency  is  requested  to  select  that  maintenance  service  plan  which  is  most 
beneficial  to  its  operation. 

Time&  Materials: 

The  Time  &  Materials  maintenance  plan  for  Commonwealth  agencies  is  one  where  the  agency 
incurs  no  maintenance  costs  on  the  installed  system  until  actual  work  is  performed  by  the 
contractor.  Under  this  agreement,  the  agency  will  pay  an  hourly  fee  for  labor.  The  agency  will 
also  pay  for  all  associated  parts  and  components  that  are  not  under  warranty,  (see  Table  A) 

Business  Day  Only: 

The  Business  Day  maintenance  plan  supplies  maintenance  during  the  normal  business  hours  of 
8:00  am  until  5:00  pm,  Monday  through  Friday  -  excluding  Commonwealth  holidays.  The  monthly, 
quarterly  or  annual  cost  paid  by  the  agency  covers  all  labor  and  all  system  parts/components 
during  the  life  of  the  maintenance  contract,  (see  Table  A) 

Business  Day  -  System  Only: 

With  the  Business  Day  -  System  Only  maintenance  plan,  the  contractor  supplies  maintenance 
during  normal  business  hours  of  8:00  am  until  5:00  pm,  Monday  through  Friday  -  excluding 
Commonwealth  holidays.  The  monthly,  quarterly  or  annual  cost  paid  by  the  agency  covers  all 
labor  and  all  system  parts/components  with  the  exception  of  telephone  instruments  during  the 
life  of  the  maintenance  contract. 

Hourly  Rate  -  Business  Day  Owners: 

Contractors  may  also  offer  an  Hourly  Rate  maintenance  package  (designed  for  Business  Day 
Owners).  This  type  of  maintenance  is  used  with  a  Business  Day  Plan  and  offers  additional 
maintenance  performed  during  off  hours  or  on  weekends  or  holidays.  Under  this  agreement,  the 
agency  will  pay  an  hourly  fee  for  labor.  All  associated  parts  and  components  will  be  considered 
covered  under  the  existing  maintenance  contract. 

7X24  Coverage: 

A  contractor  may  provide  a  7X24  Coverage  maintenance  plan  for  Commonwealth  agencies.  This 
type  of  maintenance  plan  supplies  maintenance,  24  hours-per-day,  seven  days-per-week 
including  Commonwealth  holidays.  The  monthly,  quarterly  or  annual  cost  paid  by  the  agency 
covers  all  labor  and  all  system  parts/components  during  the  life  of  the  maintenance  contract,  (see 
Table  A) 

7X24  Coverage  -  System  Only: 

The  contractor  providing  a  7X24  System  Only  maintenance  plan  for  Commonwealth  agencies 
offers  to  supply  maintenance,  24  hours-per-day,  seven  days-per-week  including  Commonwealth 
holidays.  The  monthly,  quarterly  or  annual  cost  paid  by  the  agency  covers  all  labor  and  all  system 
parts/components  with  the  exception  of  the  telephone  instruments  during  the  life  of  the 
maintenance  contract. 
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Contractor  Account  Team  Services: 


The  contractor  will  provide  an  internal  "Account  Team"  to  interface  with  Commonwealth  agencies 
for  maintenance  services. 

The  Account  Team  will  provide,  at  a  minimum,  all  of  the  following  functions 

1 .  Moves,  Adds  &  Changes  Support 

2.  Maintenance  (Remote,  where  system  permits,  and  On-Site)  Support 

3.  Billing  Support 

4.  Fraud  Watch  and  Control 

The  Account  Team  will  be  the  direct  interface  and  Single  Point  of  Contact  (SPOC)  for 
Commonwealth  agencies  to  the  contractor.  The  Account  Team,  as  the  SPOC,  will  interface  with  1 
the  agencies  for  Maintenance  Services  under  this  State  Wide  Contract. 


Vendor  Systems  Contact  Position  Telephone 


\A a  1  r\H t ^  \tontAn 

v^ubiorncr  service 

0UU-0Z0-U7JJ 

vpr  Tsjp  a  v  \AOO 

\JFf  "MPAY  7000 

lNHv_-  IN LnA  ZUUU 

r\JPf"  "MPAY  9400 
in  n in  il/a. a.  z^+uu 

in 

v^ynLiiia  oryd.ni 

^usiurncr  ocrvicc 

f\  1  7  747  1A11 
Ol  1  - IH  1  -  1 HZZ 

rial  1 16 

Pypnitonp 

Nortel  Norstar 

Nortel  Meridian 

Mahon 

Isotec 

Nick  Gibson 

Customer  Service 
Manager 

800-696-2400  x225 

Panasonic 

Onyx 

Ultracom 

Mitel 

SX 100/200 

Arm  and  Asselin 

Program  Manager 

617-932-6900  xl02 

SX2000 

Shared  Tech 

Lexar 

Dan  Giatrelis 

Sales  Manager 

617-329-9966 

NEC  Electra 

NEC  NEAX  1400 

NEC  NEAX  2000 

NEC  NEAX  2400 

Nortel  Norstar 

Nortel  Meridian 

Tie 

Onyx 

Kim  Leech 

Account  Exec. 

617-444-5900  x334 

Ultracom 

Vendor  Performance  Guarantee: 


Definition  of  a  Major  Emergency 

"Major  Emergency"  is  any  of  the  following: 

Any  problem  affecting  the  main  telephone  number,  its  line/trunk  hunt  group  and/or  10 
percent  (1 0%)  of  any  installed  line/trunk  hunt  group; 

The  loss  of  a  full  T1  (DS-1 )  circuit  supporting  Local  Exchange  Services,  connection  to  inter- 
exchange  carrier  or  connecting  multiple  systems  together; 
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The  malfunction  of  any  inter-system  networking  software, 

The  loss  of  any  service  feature,  function,  or  system  component  that  jeopardizes  system 
security; 

The  loss  of  an  attendant  console; 

The  malfunction  of  any  Automated  Call  Distribution  (ACD)  application; 
the  loss  of  any  Automated  Call  Distribution  (ACD)  split; 

Any  trouble  report  from  a  public  safety  office  including,  but  not  limited  to,  State  Police, 
Department  of  Corrections,  Public  Health  or  Mental  Health  State  Hospital,  or  agency  of 
the  Executive  Office  of  Public  Safety  (Registry  of  Motor  Vehicles,  State  Fire  Marshal, 
etc.);  or 

Any  condition  that  significantly  impacts  the  agency's  ability  to  function  and  serve  the  general 
public. 

Response  Times  for  a  "Major  Emergency" 

For  a  "Major  Emergency"  the  contractor  will  respond  to  the  service  problem  within  30 
minutes  of  initial  trouble  report  by  the  agency,  through  the  use  of  remote  testing  or 
access.  Records  of  testing  to  compliance  with  this  requirement  will  be  available  to  the 
agency  upon  request. 

The  contractor  will  contact  the  reporting  agency  with  remote  testing  results  (or  an  update 
of  the  remote  testing  process)  within  45  minutes  of  initial  trouble  report. 

Should  the  problem  not  be  resolved  via  remote  access,  the  contractor  will  have  a  qualified 
technician,  suitably  equipped  for  the  installed  system,  on  site  at  the  agency  location  within 
two  (2)  hours  from  the  time  of  initial  trouble  report. 

Should  the  system  not  be  equipped  for  remote  access,  the  contractor  will  have  a  qualified 
technician,  suitably  equipped  for  the  installed  system,  on  site  at  the  agency  location  within 
two  (2)  hours  from  the  time  of  initial  trouble  report. 

Within  one  (1)  hour  of  the  original  service  call  from  the  Commonwealth  agency,  the 
contractor  will  notify  the  reporting  agency  that  a  technician  has  been  dispatched  and  the 
estimated  time  of  arrival  at  the  agency  site. 

Definition  of  a  "Minor  Emergency" 

Minor  emergency  is  a  problem  other  than  a  "Major  Emergency"  item. 
Response  Times  for  a  "Minor  Emergency 

For  a  "Minor  Emergency"  the  contractor  will  respond  to  the  service  problem  within  two  (2) 
hours  of  initial  trouble  report  by  the  agency,  through  the  use  of  remote  testing  or  access. 
Records  of  testing  to  compliance  with  this  requirement  will  be  available  to  the  agency 
upon  request. 

The  contractor  will  contact  the  reporting  agency  with  remote  testing  results  (or  an  update 
of  the  remote  testing  process)  within  four  (4)  hours  of  initial  trouble  report. 

Should  the  problem  not  be  resolved  via  remote  access,  the  contractor  will  have  a  qualified 
technician,  suitably  equipped  for  the  installed  system,  on  site  at  the  agency  location  within 
eight  (8)  business  hours  from  the  time  of  initial  trouble  report,  (business  hours  are 
considered  to  be  between  8:00  am  and  6:00  pm,  Monday  through  Friday) 
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Acceptance  of  System  Maintenance  or  Repairs 

Final  acceptance  by  an  Ordering  Agency  of  any  maintenance  service  performed  requires  that  the 
completed  repair  be  operating  at  least  fifteen  (15)  consecutive  days  without  re-occurrence,  or  that 
the  upgrade  implemented  be  in  flawless  operation  for  a  minimum  of  thirty  (30)  consecutive  days. 
No  payments  will  be  made  to  the  Bidder  until  final  acceptance  of  maintenance  service  by  the 
Agency. 

Warranty  Period  on  Equipment 

All  new  and/or  refurbished  equipment  as  well  as  associated  labor  added  to  the  agency's 
system(s)  by  the  vendor  will  include  a  full  one  year  warranty. 
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Table  A: 


Standard 

Business 

7  x  24 

Vendor 

System 

Hourly  Rate 

Day  Rate/Month 

Rate/Month 

Americom 

Electra 

$65.00 

ft  — r  r~  r — \               ~r"  • 

$2.75  Per  Tel. 

ft  ft     ft  ft  l — i               ~~r  ■ 

$3.00  Per  Tel 

NEC  NEAX  1400 

$65.00 

$2.75  Per  Tel. 

ft  ft      ft  ft      T~\                 ~~T~  ■ 

$3.00  Per  Tel 

NEC  NEAX  2000 

$65.00 

$2.75  Per  Tel. 

$3.00  Per  Tel 

NEC  NEAX  2400 

$65.00 

$2.75  Per  Tel. 

ft  ft    ft  ft    r~i  — r~  a 

$3.00  Per  Tel 

JCI 

Executone 

$55.00 

$3.25  Per  Port 

$3.85  Per  Port 

Harris 

$55.00 

$3.25  Per  Port 

ft  ft  ft  ft  i— \         f~i  a 

$3.85  Per  Port 

Isotec 

$55.00 

Jill  r-\      f-\  ^      t~*                 f»   A 

$3.25  Per  Port 

$3.85  Per  Port 

Norstar 

$55.00 

ft  ft    ft  ft    r^i            i~i   jl 

$3.00  Per  Port 

ft  ft   ft  ft  f  \  ' 

$3.50  Per  Port 

Meridian 

$55.00 

$3.25  Per  Port 

ft  ft    ft  ft    r—\  r — *  a 

$3.85  Per  Port 

Mahon 

Isotec 

i*>  •r  ft    ft  ft 

$70.00 

ft  ft    >4  ^    r~i           r—t  a 

$2.15  Per  Port 

ft  ft    ft  ft   r~\           r~\  a 

$3.22  Per  Port 

Onyx 

- r  r\   ft.  ft 

$70.00 

$1.75  Per  Port 

ft  ft    ft  ft  r— i  r — \   a 

$2.63  Per  Port 

Panasonic 

$70.00 

$1.75  Per  Port 

ft  ft    ft  ft    r~\            f\  ^ 

$2.63  Per  Port 

Ultracom 

$70.00 

$2.15  Per  Port 

$3.22  Per  Port 

Mitel 

SX1 00/200 

$67.50 

$3.25  Per  Port 

$3.50  Per  Port 

SX2000 

$67.50 

$3.25  Per  Port 

$3.50  Per  Port 

Shared 

Lexar 

$80.00 

$2.50  Per  Port 

$3.00  Per  Port 

Electra 

$80.00 

$2.50  Per  Port 

$3.00  Per  Port 

NEC  NEAX  1400 

$80.00 

$2.50  Per  Port 

$3.00  Per  Port 

NEC  NEAX  2000 

$80.00 

$2.50  Per  Port 

$3.00  Per  Port 

NEC  NEAX  2400 

$80.00 

$2.50  Per  Port 

$3.00  Per  Port 

Norstar 

$80.00 

$2.50  Per  Port 

$3.00  Per  Port 

Meridian 

$80.00 

$2.50  Per  Port 

$3.00  Per  Port 

Tie 

Onyx 

$90.00 

$4.00  Per  Tel 

$6.00  Per  Tel 

Ultracom 

$90.00 

$4.00  Per  Tel 

$6.00  Per  Tel 

Valley 

Electra 

<?•  r\  r\    ft  ft 

$80.00 

ft    A       ft  ft         i 

$4.50  Per  Port 

ft    A      —T  ft     ft\    a 

$4.75  Per  Port 

NEC  NEAX  1400 

$80.00 

$4.50  Per  Port 

$4.75  Per  Port 

NEC  NEAX  2000 

$80.00 

$4.50  Per  Port 

$4.75  Per  Port 

NEC  NEAX  2400 

$80.00 

$4.50  Per  Port 

$4.75  Per  Port 
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Table  B: 


Contractors: 


Americom  Inc. 

Mr.  John  Zambruski.VP 

387  University  Ave. 

Westwood  Mass.  02090 

Tel.  617-326-9300  x104 

Fax.  617-326-1880 

Telecomm.  Systems,  NEC  Electra, 

NEC  NEAX  1400,  2000,  2400 
Vendor  Code  042941407  0007 
PA#  ITT030100 


JCI 

Mr.  Steve  Gillis,  CEO 

45  Milk  Street 

Boston,  Mass.  02109 

Tel.  617-747-7422 

Fax.  617-747-7444 

Telecomm.  Systems,  Isotec,  Harris, 

Executone,  Nortel  (Norstar, 

Meridian) 
Vendor  Code  0431 15472  0007 
PA#  ITT030300 

Shared  Technology  Fairchild 
Mr.  Dan  Giatrelis,  Sales  Manager 
200  University  Ave. 
Westwood  Mass.  02090 
Tel.  617-329-9966x105 
Fax.  617-329-9851 

Telecomm.  Systems,  Lexar,  NEC  Eiectra 
NEC  NAEX  1400,  2000,  2400, 
Nortel  (Norstar,  Meridian) 

Vendor  Code  521192851  0017 
PA#ITT030500 


Mahon  Cable  Co. 

Mr.  Nick  Gibson,  Service  Manager 

803  Summer  Street 

Boston,  Mass.  02107 

Tel.  800-696-2400  x225 

Fax.  508-497-2469 

Telecomm.  Systems,  Isotec, 

Panasonic,  Ultracom 

Onyx 

Vendor  Code  042666434  0001 
PA#  ITT030200 

Mitel 

Mr.  Armand  Asselin,  Program  Manager 

1 0  State  Street 

Woburn,  Mass.  01801 

Tel.  617-932-6900  x102 

Fax.  617-938-1080 

Telecomm.  Systems,  SX1 00/200 

SX2000 
Vendor  Code  591855641  0017 
PA#  ITT030400 


Tie  Communications  Inc. 
Kim  Leech,  Account  Exec. 
10  Kearney  Road 
Needham  Mass.  02194 
Tel.  617-444-5900  x334 
Fax.  617-444-8537 
Telecomm.  Systems,  Ultracomm, 
Onyx 

Vendor  Code  042941296  0005 
PA#  ITT030600 
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DSD  Update 


Executive  Office  for  Administration  and  Finance 
Operational  Services  Division 

One  Ashburton  Place,  Room  1017,  Boston,  MA  02108-1552 


TO: 


FROM: 


DATE: 


97-27 


Hospital  Administrators,  Department  Heads,  Chief  Financial  Officers,  MMARS 
Liaisons,  Procurement  Coordinators 

Hospital  Supplies  and  Equipment,  Procurement  Management  Team  (PMT) 
William  Funk,  Procurement  Team  Leader  (PTL)  ^u/f^ 

March  28,  1997 


RE: 


AWARDING  OF  STATEWIDE  CONTRACT  FOR  CLINICAL/DIAGNOSTIC, 
FORENSIC  &  ENVIRONMENTAL  LABORATORY  PRODUCTS  --  BLANKET 
CONTRACT  NUMBER:  HSP05 


CONTRACT  SCOPE: 


The  Operational  Services  Division  (OSD)  is  pleased  to  announce  the  Statewide  Blanket  Contract 
for  Clinical/Diagnostic,  Forensic  &  Environmental  Laboratory  Products  covering  eight  laboratory 
product  groups  as  identified  below: 

1.  General  Lab  Products 

2.  Chemicals 

3.  Clinical 

4.  Safety 

5.  Furniture 

6.  Microbiology 

7.  Clinical/Diagnostic:  Instrumentation  Reagents  and  Consumables 

8.  Forensic  &  Environmental:  Instrumentation  Supplies  &  Accessories 

All  agencies  of  the  Commonwealth,  including  all  constitutional  offices,  the  legislature,  and  the 
judiciary;  cities;  towns,  municipalities,  counties  and  other  political  subdivisions  of  the 
Commonwealth,  including  schools,  and  other  service  districts;  Authorities,  commissions,  institutions 
of  higher  education,  and  quasi-public  agencies,  and  Not  for  Profit  currently  contracting  with  the 
Commonwealth  to  provide  human  and  social  services;  and  other  eligible  entities  designated  in 
writing  by  the  State  Purchasing  Agent  may  use  this  contract. 

CONTRACT  DURATION: 

This  is  a  two  (2)  year  contract  from  March  31,  1997  to  March  30,  1999,  with  two  (2)  additional 
options  to  renew  at  twelve  (12)  months  each. 
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CONTACT  MANAGERS:  To  effectively  facilitate  responses  to  agency  and  vendor  inquiries  relating 
to  this  contract  the  Procurement  Management  Team  (PMT)  has  identified  experienced  clinical  PMT 
members  to  act  as  contract  liaisons.  These  PMT  Liaisons  are  identified  for  the  eight  laboratory 
product  groups  and  may  be  contacted  for  any  questions  relating  to  those  groups.  For  any  other 
questions  the  Contract  Administrator  may  be  contacted. 


PMT  Liaisons: 


1 

General  Lab,  Clinical/Diagnostic 
Lab  Products,  Chemicals.  Micro 

Ellen  Molina 

Debbie  Courtamanche 

Ken  Paquetts 

Shattuck  Hospital 
Tewksbury  Hospital 
Holyoke  Soldiers  Home 

522-8110X313 
508-851-7321  X2403 
413-532-9475 

2 

Safety  &  Environmental  Products 

Nina  Duston 

FEW  Salem 

617-727-3958  X121 

3 

Safety    Field    Lab  Equipment 
Products  &  Furniture 

Marge  Mansfield 

DEP  Boston 

617-292-5943 

4 

Environmental  &  Chemical 

Joanne  Reddick 

DPH  Environmental  Lab 

617-983-6658 

5 

Racing  Forensics 

Bruce  Aspeslagh 

State  Racing  Commission 

617-522-9807 

6 

Forensic  Supplies/Equipment 

Jim  Canney 

State  Police,  Sudbury 

508-358-3105 

Contract  Administrator: 

William  Funk,  Procurement  Team  Leader 

Operational  Services  Division 

One  Ashburton  Place  Room  1017 

Boston  MA  02108-1552 

Tel  (617)727-7500  Ext  329 

Fax  (617)  727-4527 

E-mail:  William. Funk@state. ma. us 

GENERAL  INFORMATION: 

Delivery: 

Contractors  must  deliver  goods  within  ten  (10)  business  days  after  receipt  of  an  order,  unless 
otherwise  stipulated  by  the  purchasing  department.  Contractors  have  agreed  to  notify  ordering 
Departments  within  24  to  48  hours  of  any  unavailable  item(s)  and  the  expected  delivery  date.  In 
addition  to  all  other  requirements  for  product  delivery,  Departments  have  the  right  to  reject  items 
delivered  late.  Departments  should  contact  the  Contract  Administrator  if  continual  late  delivery 
occurs  and  appropriate  action  will  be  taken. 

Product  delivery  is  to  be  made  via  Contractors'  vehicles,  common  carrier  or  standard  parcel  carrier 
(similar  to  UPS)  at  no  cost  to  the  Commonwealth.  Express  deliveries  will  be  mutually  agreed  upon 
and  charged  to  the  procuring  Department  at  cost  with  supporting  documentation.  Product  delivery 
and  liability  remains  with  the  Contractor(s)  until  products  are  properly  delivered  and  signed  for  by 
the  Department. 

Product  Specifications: 

All  products  must  meet  regulatory  guidelines,  and  any  amendments  therein,  for  laboratory  products 
as  promulgated  under,  but  not  limited  to:  FDA  21  CFR,  OSHA  Respiratory  Protection  Standards  29 
CFR  1910.134,  UL,  NEMA,  EPA  or  ASTM  Standards  for  related  products.  Departments  may  deem 
products  unacceptable  if  they  do  not  meet  the  standards  stated  above,  and  may  return  all 
unacceptable  products  to  the  Contractor  at  no  charge  to  the  Department. 
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Pricing: 


Pricing  discounts  and  price  lists  stated  within  this  contract  must  be  firm  for  the  duration  of  the 

contract  At  least  forty-five  (45)  days  prior  to  the  expiration  of  the  initial  contract  period,  Contractors 
will  be  notified  in  writing  that  the  Commonwealth  is  exercising  its  option  to  extend  the  contract 
Departments  will  be  similarly  notified 

Contractors  have  agreed  to  extend  their  discounts  to  all  manufacturers'  products  contained  within 
the  categories  and  subcategories  of  their  awards.  Any  new  products  which  become  available  during 
the  life  of  this  contract  will  be  included  at  the  same  awarded  discounts. 

Vendors  awarded  a  contract  and  already  having  an  existing  Federal  Supply  Schedule  (FSS) 
contract  for  Clinical/Diagnostic,  Forensic  &  Environmental  Laboratory  Products,  either  in  total  or  in 
part,  agree  to  offer  such  FSS  contract  pricing  to  those  agencies  having  the  authority  to  access  such 
FSS  contracts. 

Product  Support: 

Fifteen  (15)  vendors  have  been  awarded  contracts  for  Clinical/Diagnostic,  Forensic  & 
Environmental  Laboratory  Products  Two  (2)  additional  awards  have  been  made  to  manufacturers 
and  will  be  handled  through  identified  distributors.  Each  vendor  has  agreed  to  the  following  for 
product  and  Department  support. 

•  In-service  training  for  Departments. 

•  Samples  shall  be  made  available  at  no  charge  to  each  Department  on  an  as  needed 
basis,  if  requested,  for  an  evaluation  period. 

•  Drop  Shipments  shall  be  at  no  charge  to  Departments. 

•  Return  Goods  shall  be: 

1.  At  no  additional  charge  or  fee, 

2.  Unopened  cases  of  currently  available  product, 

3.  Not  have  passed  product  expiration  date. 

•  Product  expiration  dates  on  delivered  products  must  meet  the  requirements  of  the 
ordering  facility. 

•  Clinical  Reagents/Test  Systems  must  be  identified  in  peer  group  list  with  College  of 
American  Pathologists  (CAP)  for  consideration. 

•  The  Clinical  Quality  Control  program  must  include  an  acceptable  data  base. 

•  Price  Lists  and  Catalogs  will  be  made  available  to  all  Business  Offices  within  user 
Departments  immediately  upon  award  of  the  contract.  Subsequent  to  that  within  ten 
(10)  days  after  being  requested  by  a  Department. 

•  There  are  some  products  in  this  contract  that  are  environmentally  friendly,  including  but 
not  limited  to  biodegradability.  The  environmental  quality  offers  a  reduction  in  the  waste 
stream  for  laboratory  products  while  meeting  intended  clinical  applications. 

•  Contractors  have  agreed  to  be  environmentally  responsible  insofar  as:  packaging  is 
minimal,  packaging  material  is  of  recyclable  material  and  accepted  in  recycling 
programs,  packaging  material  contains  post-consumer  recycled  content,  packaging 
materials  are  not  chlorine-bleached. 
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Contract  Performance: 


Vendors  awarded  contracts  have  agreed  to  submit  quarterly  product  sales  reports.  Reports  will 
cover  the  following  time  periods  and  made  available  to  OSD  no  more  than  fifteen  (15)  days  after  the 
end  of  the  reporting  period  identified: 

Reporting  period:       Apr  1  through  Jun  31  Report  due:     Jul  15 

Jul  1  through  Sep  30  Oct  15 

Oct  1  through  Dec  31  Jan  15 

Jan  1  through  Mar  30  Apr  15 

Each  report  will  contain  the  following  information:  Contract  number,  ordering  agency  and 
department,  address,  product  ordered,  quantity  ordered,  date  ordered  and  shipped,  price  charged 
with  totals  for  each  reporting  period  plus  any  credits  issued. 

Those  Contractors  offering  High  Volume  Purchase  Discounts  for  subsequent  year  discounting  must 
submit  reports  on  ordering  history  and  transactions  that  will  address  additional  volume  discounting. 

Agency  departments  will  be  surveyed  as  to  their  satisfaction  with  vendors  performing  under  this 
contract.  Such  surveys  will  include,  but  are  not  limited  to:  contract  number,  vendor  identification, 
satisfaction  with  vendor,  availability  of  product  from  vendor,  product  performance,  and  vendor's 
compliance  with  contract  terms. 
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VENDORS  AWARDED  CONTRACTS 


HSP050100 

VWR  Scientific  Products 

50  D'Angelo  Drive 

Marlboro,  MA  01752 

Contract  Manager:  Timothy  Grogan 

Tel  #  (508)  460-8580  Ext.  229 

Fax  #  (508)  460-8592 

Vendor  Code:  911319190-0008 

Product  Discounts:  Varies 

Prompt  Pay  Discounts:  2%  10  days,  Net  30  days 

Volume  Discounting:  None 


General  Lab  Products 

Chemicals 

Clinical 

Safety 

Furniture 

Microbiology 

Forensic  &  Environmental  Instrumentation 
Supplies  &  Accessories 


HSP050200 

Fisher  Scientific 

52  Fadem  Road 

Springfield,  NJ  07081 

Contract  Manager:  Jeannie  Deegan 

Tel#  (201)467-6400 

Fax  #  (201)  379-7638 

Vendor  Code:  222451761-0014 

Product  Discount:  Varies 

Prompt  Pay  Discounts:  Net  45  days 

Volume  Discounting:  Varies 


General  Lab  Products 

Chemicals 

Clinical 

Safety 

Furniture 

Microbiology 

Clinical/Diagnostic:  Instrumentation 
Reagents  &  Consumables 

Forensic  &  Environmental  Instrumentation 
Supplies  &  Accessories 


HSP050300 

Doe  &  Ingalls  General  Labs  Products 

25  Commercial  Street  Chemicals 

Medford,  MA  02155  Safety 

Contract  Manager:  Mary  Ryan 

Tel#  (617)  391-0090  Ext.113 

Fax  #  (617)  395-1014 

Vendor  Code:  041250910-0001 

Products  Discount:  Varies 

Prompt  Pay  Discounts:  None 

Volume  Discounting:  Net  45  days 


HSP050400 

Supelco,  Inc 

(814)  359-3441 -Supelco  Park 

Bellefonte,  PA  16823 

Contract  Manager:  Carol  Whitsel 

Tel  #  (800)  247-6628 

Fax  #  (800)  447-3044 

Vendor  Code:  431742718 

Product  Discount:  5% 

Prompt  Pay  Discounts:  Net  30  days 

Volume  Discounting:     2%  if  >  $25,000 

5%  if  >  $50,000 
9%  if  >  $  100,000 


General  Lab  Products 

Chemicals 

Clinical 

Forensic  &  Environmental  Instrumentation 
Supplies  &  Accessories 
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HSP050500 


Columbia  Diagnostics 

65  Shawmut  Road 

Canton,  MA  02021 

Contract  Manager:  Reza  A.  Ardekani 

Tel#:  (800)  306-9911 

Fax  #:  (617)  828-5669 

Vendor  Code:  541021748-0002 

Product  Discount:  Varies 

Prompt  Pay  Discount:  None 

Volume  Discounting:  Net  5  days 


General  Lab  Products 

Clinical 

Safety 

Furniture 

Microbiology 

Clinical/Diagnostic:  Instrumentation 


Reagents  &  Consumables 


HSP050600 

Chiron  Diagnostic  (formerly  Ciba-Corning) 

115  Norwood  Park  South 

Norwood,  MA  02062 

Contract  Manager:  Lisa  Ann  Vicario 


General  lab  Products  (limited) 
Clinical 

Clinical/Diagnostic:  Instrumentation 


Reagents  and  Consumables 


Tel  #:  (800)  255-8769 

Fax  #:  (617)  551-7622 

Vendor  Code:  042872532 

Product  Discount:  Varies 

Prompt  Pay  Discount:  Net  30  days 

Volume  Discounting:  None 

HSP050700 

Organon  Teknika  Corp  Clinical  -  Coagulation 

Akzo  Nobel 
100  Akzo  Ave. 
Durham,  NC  27712 

Contract  Manager:  Michael  A.  Thompson 

Tel  #  (919)  620-2000 

Fax  #(919)  620-2291 

Vendor  Code:  561205833-0004 

Product  Discount:  40% 

Prompt  Pay  Discounts:  None 

Volume  Discounting:  None 

HSP050800 

J  &  S  Medical  Associates  General  Lab  Products 

19  Strathmore  Rd.  Clinical 

Natick,  MA  01760 

Contract  Manager:  Steven  Galante 

Tel  #:  (508)  655-4931 

Fax  #:  (508)651-7076 

Vendor  Code:  042478007 

Product  Discount:  Varies 

Prompt  Pay  Discount:  None 

Volume  Discounting:  Net  45  days 


HSP050900 

CPI  The  Alternative  Supplier,  Inc.  General  Lab  Products 

PO  Box  6089 

Santa  Rosa,  CA  95406 

Contract  Manager:  Donna  Wells 

Tel#  (800)878-7654 

Fax  #  (707)  545-7901 

Vendor  Code:  330707414 

Product  Discounts:  10%  off  all  products 

Prompt  Pay  Discounts:  Net  45  days 

Volume  Discounting:      5%  if  >  35,000 

10%  if  >  100,000 


HSP051000 

Wampole  Laboratories,  Div.  of  Carter  Wallace  Inc. 

P.O.  Box  1001 

Half  Acre  Road 

Cranbury,  NJ  08512-0181 

Contract  Manager:  Jacqueline  L.  Wagner 

Tel  #  (800)  257-9525  Ext.  6760 

Fax  #  (800)  532-0295 

Vendor  Code:  134986583 

Product  Discount:  Varies 

Prompt  Pay  Discounts:  Net  30  days 

Volume  Discounting:  None 


Clinical 
Microbiology 

Clinical/Diagnostic  Instrumentation 
Reagents  &  Consumables 


HSP051100 

Elisa  Technologies 

Division  of  Neogen  Corporation,  Inc. 

628  Winchester  Road 

Lexington,  KY  40505 

Contract  Manager:  Lester  L.  Hill 

Tel#  (606)254-1221 

Fax  #  (606)  255-5532 

Vendor  Code:  382367843 

Product  Discounts:  None 

Prompt  Pay  Discounts:  Net  45  days 

Volume  Discounting:  None 


Clinical/  Diagnostic:  Instrumentation 

Reagents  &  Consumables  (Elisa 
Testing) 


HSP051200 

Nova  Biomedical 

200  Prospect  Street 

Waltham,  MA  02254 

Contract  Manager:  Robert  J.  Sullivan 

Tel  #:  (617)  894-0800  Ext.  618 

Fax  #:  (617)  894-5915 

Vendor  Code:  042592580 

Product  Discount:  Varies 

Prompt  Pay  Discount: 

Volume  Discounting:  None 


General  Lab  Products 
Clinical 

Clinical/  Diagnostic:  Instrumentation 
Reagents  and  Consumables 

Forensic  &  Environmental  Instrumentation 
Supplies  &  Accessories 
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HSP051300 

Bio-Rad  Labs  Clinical 

4000  Alfred  Nobel  Drive 

Hercules,  CA  94547 

Contract  Manager:  Sanford  Wadler 

Tel  #:  (800)  224-6723 

Fax  #:  (510)  741-8658 

Vendor  Code:  941381833-0001 

Product  Discount:  Dollar  Volume  Quantities 

Prompt  Pay  Discount:  Net  45  days 

Volume  Discounting:  None 

HSP051400 

Remel  Limited  Partnership  Microbiology 

12076  Santa  Fe  Drive 

Lenexa,  KS  66215-3594 

Contract  Manager:  Dan  Nagy 

Tel#  (800)  255-6730 

Fax  #(800)  621-8251 

Vendor  Code:  481 1 1 9854-0008 

Product  Discount:  Volume 

Prompt  Pay  Discounts:  None 

Volume  Discounting:  None 

Freight:  FOB  Shipping  on  orders  <$600 

Charges:  $10.00  Hazmat  charge 


HSP051500 

Orion  Diagnostica  Inc. 
71  Veronica  Ave. 
Somerset,  NJ  08873 
Contract  Manager:  Jim  Roberts 
Tel  #  (908)  246-3366  Ext.  1 1 1 
Fax  #  (908)  246-0570 
Vendor  Code:  222166736 
Product  Discount:  15%  to  20% 
Prompt  Pay  Discounts:  None 
Volume  Discounting:  None 


HSP051600 

Dade  International 

1717  Deerfield  Rd. 

P.O.  Box  93579 

Chicago,  IL  60673-3579 

Contract  Manager.  Lousie  S.  Pearson 

Tel  #:  (847)  267-5373 

Fax  #:  (847)  267-5376 

Vendor  Code:  363949533-0003 

Product  Discount:  Varies 

Prompt  Pay  Discount:  None 

Volume  Discounting:  Net  45  days 


Clinical  (limited) 
Microbiology 

Forensic  &  Environmental  Instrumentation 
Supplies  &  Accessories 


Clinical/  Diagnostic:  Instrumentation 
Reagents  and  Consumables 
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HSP051700 

Becton  Dickinson  and  Company  Clinical 

Vacutainer  Systems 

Mail  Code  327 

One  Becton  Drive 

Franklin  Lakes,  NJ  07417-1885 

Contract  Manager:  William  G.  Frank 

Tel#:  (201)847-6327 

Fax#:  (201)  847-4815 

Vendor  Code:  220760120 

Product  Discount:  Varies  -  Per  Distributor 

Prompt  Pay  Discount:  Per  Distributor 

Volume  Discounting:  Per  Distributor 

HSP051800 

Becton  Dickinson  and  Company  Clinical 

Microbiology  Systems  Microbiology 

7  Loveton  Circle 

P.O.  Box  999 

Sparks,  MD  21152-0999 

Contract  Manager:  Pamala  F.  Myers 

Tel#:  (410)  316-4211 

Fax  #:  (410)  527-0490 

Vendor  Code:  220760120 

Product  Discount:  Varies  -  Per  Distributor 

Prompt  Pay  Discount:  Per  Distributor 

Volume  Discounting:  Per  Distributor 
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HSP05  -  VENDOR  SUPPORT  PROGRAMS 


VENDOR 

DROP 

l  II  1  DM  1'  MTt 

Oil  Sill 

IKI  \/  1  "KIT/  \o  V 

IN  VI-  IN  1  UK  i 

RETURN 

N/C 

Rl  S  I  RIC  H  1) 

f >  I.  I  I  J  i>  Kit 
K I    \  U  K  IN .  i 

N/C 

DAMAdl.I) 

lil  1  1  (    \  \  \ I  1 
\n.\  XX.  \  \  VL 

GOODS  N/C 

VWR  Scientific 

Yes 

Yes 

Yes 

Yes 

Yes 

Fisher 
Scientific 

Yes 

Yes 

Yes 

Yes 

Yes 

Doe  &  Ingalls 

Yes 

Yes 

Yes 

Yes 

Yes 

Supelco 

Yes 

No 

Yes 

Yes 

Yes 

Columbia 
Diagnostics 

Yes 

Yes 

Yes 

Yes 

Yes 

Chiron 
Diagnostics 

Yes 

Yes 

Yes 

Yes 

Yes 

Akzo  Nobel 

Yes 

Yes 

Yes 

Yes 

Yes 

J  &  S  Medical 

Yes 

Yes 

Yes 

Yes 

Yes 

CPI-  The 
Alternative 

Yes 

Yes 

Yes 

Yes 

Yes 

Wampole 
Laboratories 

Yes 

Yes 

Yes 

Yes 

Yes 

Elisa 

Technologies 

Yes 

No 

Yes 

Yes 

Yes 

Nova 

Yes 

Yes 

Yes 

Yes 

Yes 

Bio-Rad 
Laboratories 

Yes 

Yes 

Yes 

Yes 

Yes 

Remel  Limited 
Partnership 

No 

Yes 

No 

Yes 

Yes 

Orion 

Diagnostica 

Yes 

Yes 

Yes 

Yes 

Yes 

Dade 

International 

No 

No 

Yes 

Yes 

I  wo 

Yes 

Becton 
Dickenson 
Vacutainer 
Systems 

Per 

Distributor 

Per 

Distributor 

Per 
Distributor 

Per 
Distributor 

Per 
Distributor 

Becton 
Dickenson 
Microbiology 
Systems 

Per 
Distributor 

Per 
Distributor 

Per 
Distributor 

Per 
Distributor 

Per 
Distributor 

HSP05  Evaluation  Summary 
Clinical/Diagnostic,  Forensic  &  Environmental  Laboratory  Products 

The  objective  of  contract  HSP05  is  to  improve  and  expand  procurements  for  Clinical/Diagnostic, 
Forensic  &  Environmental  Laboratory  Products  for  Commonwealth  Departments.  This  involved 
developing  an  RFR  with  eight  product  categories  containing  representative  items  for  bid 
submissions. 

Twenty-seven  bids  were  submitted:  All  bids  were  reviewed  on  a  timely  basis  with  eight  vendors  not 
meeting  mandatories  and  considered  Non  Responsive.  Another  bid  was  a  duplicate  and  therefore 
not  considered  in  the  review  process.  A  total  of  eighteen  bids  were  reviewed  by  the  Procurement 
Management  Team  (PMT). 

Using  the  Vendor  Evaluation  Summary  Sheet,  the  PMT  made  contract  awards  to  eighteen  vendors. 
This  involved  a  review  of  the  RFR  Worksheet,  Evaluation  Criteria  Worksheet,  related  catalogs  and 
required  form  submissions. 

Contractors  receiving  awards  are  identified  on  the  attached  Discounts  By  Vendor  and  By 
Categories  grid  with  applicable  discounts.  For  specific  discounts  by  manufacturers  and/or  products 
see  the  attached  Vendor  Contract  Discounting  tables.  Price  Lists  are  available  through  OSD  and 
Contractors. 


CONTRACTS  AWARDED 


VWR  Scientific 
Marlboro,  MA 


Fisher  Scientific 
Springfield,  NJ 


Doe  &  Ingalls 
Medford,  MA 


Supelco,  Inc 
Bellefonte,  PA 


Columbia  Diagnostic 
Canton,  MA 


Chiron  Diagnostics 
Norwood,  MA 


Akzo  Nobel 
Durham,  NC 


J  &  S  Medical 
Natick,  MA 


CPI 

Santa  Rosa,  CA 


Wampole  Labs 
Cranbury,  NJ 


Elisa  Technologies 
Lexington,  KY 


Nova  Biomedical 
Waltham,  MA 


Bio-Rad  Labs 
Hercules,  CA 


Remel 
Lenexa,  KA 


Orion  Diagnostica 
Somerset,  NJ 


Dade  International 
Chicago,  IL 


Becton  Dickinson 
Vacutainer  Systems 
Franklin  Lakes,  NJ 


Becton  Dickinson 
Microbiology  Systems 
Sparks,  MD 


VENDORS  WHO  RESPONDED  BUT  WERE  NOT  AWARDED  CONTRACTS 


Proline  Environmental 
Danielson,  CT 

Daigger  and  Company 
Wheeling,  IL 

Surgipath 
Richmond,  IL 


Allegiance  Healthcare 
Bedford,  MA 

Biomerieux  Vitek 
Hazelwood,  MO 

Julius  Kraft  Co 
North  Billerica,  MA 


Abbott  Labs 
Abbott  Park,  IL 

Dako  Corp 
Carpinteria,  CA 


fHSP05ud.doc 
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HSP05  CLINICAL/DIAGNOSTIC,  FORENSIC  ENVIRONMENTAL  LABORATORY  PRODUCTS 

Term  March  31.  1997  to  March  30,  1999 
DISCOUNTS  BY  VENDORS  AND  BY  CATEGORIES 


Contract  # 

Vendor 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro 

Clin/Diag 
Instrumenatio 
n  Reagents  & 
Consumables 

Forensic/Envir 
onmental 

Instrumental 
n  Supplies  & 
Accessories 

HSP050100 

VWR  Scientific 

5-65% 

20-65% 

15%  * 

1 5-20% 

15% 

15-20%* 

12% 

norujutuu 

rioiici  outer  i ii ii ii* 

1  U  JU  /o 

1 8-25%> 

22%  * 

1 0% 

H^pnsrnnn 

norujujuu 

P)/-\o  JL  Innallc 

1  5-68% 

5-68% 

H^PDSndDD 
[  i o rujv*uu 

inolrn 

5% 

5% 

5% 

'  CO/ 

uc;pnc,ncinn 

norujujw 

f"*r»h imhia  riiannnctir'C 
vsUIUI  I  lUld  vJ  la  y  I  IUjIILo 

•J  *J\J  /o 

8-30%* 

5% 

5-8% 

15%  * 

8% 

■ 

nOrUjUDUu 

iridium  i_/idy  iwiira  vUi 1 1 ii iy ^ 

0-64%) 

Orn anAn/Ak7n  Mnhe  1 

40% 

HSP050800 

J  &  S  Medical 

10-35% 

5-40% 

5-10% 

HSP050900 

CPI  The  Alternative  ** 

10% 

HSP051000 

Wampole  Labs 

varies 

varies 

varies 

HSP051100 

ELISA-Neogen  Corp 

catalog 

HSP051200 

Nova  Biomedical 

10-50% 

10-20% 

1 0-20%o 

40% 

HSP051300 

Bio-Rad  Labs 

Svolum© 

HSP051400 

Remel 

volume 

HSP051500 

Orion 

1 5-20% 

20% 

15% 

HSP051600 

Dade  International 

varies 

HSP051700 

B-D  Vacutamer  Systems 

varies 

HSP051800 

B-D  Microbiology 

varies 

varies 

*  Will  support  B-D  bid  prices 

**  CPI  offering  10%  off  entire  catalog 


hsp05pl.xls 


HSP05  Vendor  Contract  Discounting 
VWR  Scientific 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

oaieiy 

Furniture 

Micro, 
media 

Clin/Diag 
Instrumenati 
on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

Instrumentati 
on  Supplies 

&  Accessorie 
s 

iviauincKroui/DaKer  mcius 

OH  /o 

iviaiiincKr OQUDaKer  i  race  ivieiai 

O  /  /0 

iviaiiincKruui/DaK,cr  myn  orauc 

OU  /0 

Mallinckrodt/Baker  Ultra  Pure 

I U  /o 

MaMincKroQi/DaKer  m^o  rceagems 

0*1  /o 

Mallinckrodt/Baker  Solvents 

04  /O 

iviaiuncKroauDaKer  nrLu  oraue 

oy  /o 

iviaiiincKroQi/DaKer  ooivents 

EM  Science  Acids 

DU  /o 

EM  Scienc6  Trac6  Metal 

170/ 

EM  Science  High  Grade 

JU  /o 

EM  Science  Ultra  Pure 

-1  CO/ 

\  0  /0 

EM  Science  ACS  Reagents 

60% 

EM  Science  Solvents 

60% 

EM  Science  HPLC  Grade 

53% 

EM  Science  GC  Solvents 

20% 

Burdick  &  Jackson  ACS  Reagents 

each  65% 
case  55% 

Burdick  &  Jackson  Solvents 

each  65% 
case  55% 

Burdick  &  Jackson  HPLC  Grade 

each  65% 
case  55% 

Burdick  &  Jackson  Solvents 

each  50% 
case  4U76 

Burdick  &  Jackson  Purified  Plus 
Solvents  5  gal  &  54  gal  drums 

oO  /o 

Acid  Spill  Neutralizer 

9fW 
ZU  /o 

Alkaline  Spill  Neutralizer 

/o 

Ampoules 

H\J  /O 

Apparel/Protective  Clothing 

yl  no/ 

Autoclaves  &  Accessories 

/o 

Bags 

d\j  /o 

Balances 

97°/ 

£.1/0 

Baths  &  Accessories 

900/ 

/o 

Beakers;  Glass,  Graduated 

O  CO/ 

/o 

Beakers;  Plastic,  Stainless  Steel 

TOO/ 

/o 

Dieacn 

I  D  /o 

Blenders 

<:U  /o 

Blood  Collection,  Tubes  &  Needles 

Books 

lO/o 

Notebooks 

000/ 
/o 

Rnttlp<-x 

DUUICo 

JJ  /o 

Brushes 

45% 

Buckets 

35% 

Carts  Lab/Stainless  Steel 

28% 

Centrifuges  &  Related  Equipment 

20% 

Special  Pricing  Note:  *  Will  support  B-D  submitted  pricing 


HSP05  Vendor  Contract  Discounting 
VWR  Scientific 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clm/Diag 
Instrumenati 
on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

Instrumentati 
on  Supplies 

&  Accessone 
s 

Chromatography  Supplies 

Kimble  auto  sampler  vials 

20% 

Wheaton  auto  sampler  vials 

24% 

Hewlett  Packard  sampler  vials 

15% 

Hewlett  Packard  GC/Accessorie 

1 0% 

J  and  W  GC/Accessories 

10% 

Restek  GC/Accessones 

7% 

Waters  HPLC/Accessones 

10% 

Burdick  &  Jackson  HPLC/Access 

15% 

Hewlett  Packard  HPLC/Access 

10% 

EM  Science  HPLC/Accessones 

10% 

Hamilton  HPLC/Accessones 

15% 

JT  Baker  HPLC/Accessories 

13% 

Whatman  HPLC/Accessones 

15% 

Perkm  Elmer  HPLC/Accessones 

10% 

Rheodyne  HPLC/Accessones 

5% 

EM  Science  Reagents  OmniPure 

35% 

JT  Baker  Resi-Analyzed  Reagent 

each  45% 
case  30% 

Mallinckrodt  ChromAr.NanoGrade 
'  SpectrAr,  UltimAr  Reagents 

42% 

Burdick&Jackson  Capillary  GCMS 

28% 

Hewlett  Packard  Reagents 

10% 

Pierce  Reagents 

10% 

Restek  Reagents 

7% 

VWR  Solid  Phase  Extraction 

20% 

3M  Empore  Solid  Phase  Extractio 

10% 

JT  Baker  Solid  Phase  Extraction 

15% 

Burdick  &  Jackson  Solid  Phase  Ex 

12% 

Whatman  Solid  Phase  Extraction 

12% 

Wheaton  Solid  Phase  Extraction 

10% 

Chromatography  Integrator  Paper 

10% 

Clamps/Stands 

40% 

Cleaners:  Ultrasonic 

25% 

Concentrators:  Sample 

20% 

Conductivity  Instruments/Meters 

25% 

Cylinders:  glass,  plastic,  graduated 

32% 

Dishes:  drying  crucibles,  weighing 

32% 

Dishes,  Petri 

45% 

Electrical  Equipment 

25% 

Environmental  Instrumentation  Suipp 

12% 

Filtration/Filters 

30% 

Flasks 

35% 

Forensic  Instrumentation  Supplies 

4  00/ 
1^70 

Funnels,  glass 

35% 

Funnels,  other 

32% 

Furntiture,  Benches,  Cabinets, 
Chemical  Lockers.  Lab  Stools 

38% 

Special  Pricing  Note:  *  Will  support  B-D  submitted  pricing 


HSP05  Vendor  Contract  Discounting 
VWR  Scientific 


Mam ifafti irpr  nr  Prnrturt^ 

General 

1 

PrnHrirtc 

i  ici  1 1 1 wCi i o 

W  1 1 1  1  1  \^<D  1 

Safety 

P 1 1 r  n  1 1 1 1  rp 

Micro, 

r  mpHia 
i  1 1  icu  I  a 

Clin/Diag 
Instrumenati 
on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

Instrumentati 
on  Supplies 

&  Accessorie 
s 

Pi i rn it t irp-  1  ah  DiQhuuachpr 
r  u  i  i  1 1 1 u  i  c    Lou  <-J  i  o  1 1  waoi  i c i 

20%  ^ 

IS 

Glasses,  safety,  goggles 

40% 

j 

l< 

Gloves 

40% 

Hatch  Kits 

20% 

Hematology 

15% 

Histology 

15% 

Homogenizers 

20% 

nuuuo 

JVJ  /o 

Immunohistochemistry 

4  CO/ 

y 

25% 

Jars 

40% 

HV/  /o 

Lamps 

25% 

Microbiology 

-1  CO/ 

4  no/  * 
1  9/0 

Microscope  cover  glass,  immersion 
oil,  slides 

407o 

1, 

Microscope,  optical  lense  cleaner 

o  no/ 

oO/o 

n; 

Microscope,  staining  jar 

25% 

3 

jai 

Mixers 

20% 

Needles 

15% 

Ovens 

20% 

Oxygen  Analyzers/meters 

25% 

r 

itt 

Paper:  Kimwipes,  weighing 

40/o 

'i 

9f 

Pens/Markers 

40% 

pH  Meters  &  accessories 

20% 

■ 

rit 

Photodocumentation&  accessories 

4  CO/ 
15/0 

I  < 

Camera  Equipment 

1 5% 

Pipettes 

30% 

Pipettors  &  accessories 

28% 

ii 

M 

Repipettors:  acid/organic  analysis 

ICO/ 

c 

in 

Pressure  Vessels 

20% 

Pumps  &  accessories 

20% 

E 

Refrigerator/Freezor 

oco/ 
25/0 

C*  4n  ■•>  flj  M  nJ     1     Ilk-—       1     dual     "T"  ,-.  .1-.  .-. 

otandard  Ultra-Low  lemp 

O  AO/ 

20/o 

e-r 

Rotators 

oco/ 
25/o 

batety/rield  equipment 

25% 

1 

nt 

Safety/Field  Equip:3M  Sorbent  Pad 

30% 

) 

i : 

batety/rieid  equipment  coolers 

2U  /o 

1 

nt 

Safety/Field  Equipment  Eye  Wash 

30% 

1 

nt 

Safety/Field  Equip  Flashlights  Sub 

10% 

is 

Safety/Field  Equip:  Gloves, Tubing, 
Tweezers 

a  no/ 
40  /o 

( 

lo 

Safety/Field  Equip:  Silica  Sand, 
Teflon  Tape,  Tool  Kit,  Tape,  Tube 
Cutter,  Warning  Triangle,  Wrench 

35% 

1 

'.i 

3 

ilk 

1 

9< 

Sample  Cups 

25% 

Samplers 

40% 

Scoops 

40% 

Special  Pricing  Note:  *  Will  support  B-D  submitted  pricing 


HSP05  Vendor  Contract  Discounting 
VWR  Scientific 


Msnufscturer  or  Products 

General 

Lab 
n  rouucis 

onernicais 

odlcly 

Furniture 

Micro, 
rneoia 

Clin/Diag 
Instrumenati 
on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

Instrumental 
on  Supplies 

&  Accessone 
s 

Serum  Separators 

9<i% 

onaKers/  cnvironrneniai 

c.\)  /o 

CiniiAc  \/\A/D  DronH 

oieves  vvvrv  Drana 

OU  /o 

opdlUldS 

opeciroscopy  insirurneniiori  oupp 

D  /0 

oiciiic  odmpie 

<1U  A) 

St3ining/St3ininQ  Kits 

£0  /o 

oianaarus 

Z**  /o 

owns  dnu  oieriiizcrs 

9n°,> 

£U  /o 

Qtirrorc 

oiirrers 

9^% 

OtOpCOCKS 

0U  /o 

Qx/rinnpc 

O  VI  II  lUCd 

25% 

Test  Tubes 

35% 

Thermometers:  Glass,  Chart,  SS 

40% 

Thermometers  Monitors 

30% 

Vials 

30% 

Special  Pricing  Note:  *  Will  support  B-D  submitted  pricing 


HSP05  Vendor  Contract  Discounting 
Fisher  Scientific 
Pricing  will  have  Each/Case  where  appropriate 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 
Instrumenati 
on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

Instrumentati 
on  Supplies 

&  Accessorie 
s 

Acids: 

Trace  Metal 

60/40% 

High  Grade 

60/40% 

Ultra  Pure 

60/40% 

Acid  Spill  Neutralizer 

20% 

Alkaline  Spill  Neutralizer 

20% 

Ampoules 

20/17% 

Apparel/Protective  Clothing 

20% 

Apparel:  Coveralls(Tyvek) 

1% 

Audiometers 

20% 

Autoclaves 

18% 

Autoclaves  Fisherbrand&Accessories 

42/42% 

Autoclave  Accessories,  other 

30/27% 

Bags 

30/27% 

Balances,  analytical 

20% 

Baths  &  Accessories,  Fisher 

25% 

Baths  &  Accessories,  Precision  Sci 

18% 

Baths/Chillers,  Neslab 

5% 

Beakers:  Glass,  Graduated 

40/40% 

Beakers:  Plastic,  Stainless  Steel 

30/27% 

Benches 

25% 

Blenders 

20/17% 

Notebooks 

30/27% 

Blood  Bank 

10% 

Blood  Collection,  Vacutainer  bid  prices 
applies,  whichever  is  lower 

30/27%  * 

diooo  Miconoi  l\ITS 

1  no/ 
lU/o 

Blood  Collection.  Plastic/Glass 

20/17% 

Blood  Gas 

10% 

Blood  Gas  Kits,  Arterial 

20/17% 

Bottles,  Clear/Amber,  Plastic,  Teflon 

30/27% 

Bottles,  Polypropylene 

25/25% 

Bottle,  Caps  &  Liners  -  Teflon  lined 

25/25% 

Brushes 

30/27% 

Buckets 

30/27% 

Buckets,  Sharps  containers 

20/17% 

Cabinets,  wood/metal 

25% 

Carts:  Lab/Stainless  Steel 

20/1 7% 

Centrifuges  &  Related  Equip-Fisher 

25% 

Centrifuges  -  Microcentrifuges  &  IEC 

18% 

Chemicals:  other/all  grades,  ACS,  GC,  MS, 
Chor-n-soil,  solvents 

60/40% 

SPECIAL  NOTE:  Pricing  columns  with  multiple  %  represent  vendor  discounting  for  the  purchase  of  "Each"  or  "Case" 

with  Each  being  the  first  figure. 
*  Will  support  B-D  submitted  pricing 


HSP05  Vendor  Contract  Discounting 
Fisher  Scientific 
Pricing  will  have  Each/Case  where  appropriate 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clm/Diag 
Instrumenati 
on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

Instrumental 
on  Supplies 

&  Accessone 
s 

Acids: 

Chemicals,  Draeger  Tubes 

20% 

Chemical  Storage  Lockers 

20% 

Chemistry 

10% 

Chromatography  Supplies:  Auto  Sampler 

Vialc  C^C^  R.  Arf^^^nrip^  Rpanpnte 

compatible  w/HP  &  other 

20/18% 

Chromatography,  scientific/clinical 
analyzers  &  instruments 

10% 

Chromatography  Integrator  Paper 

10% 

Clamps/Stands 

30/27% 

Cleaners  Ultrasonic 

25% 

Concentrators 

18% 

Conductivity  Instruments/Meters 

18% 

Cylinders:  glass,  graduated 

40/40% 

Cylinders:  plastic 

30/27% 

Dishes:  drying  crucibles 

20/17% 

Dishes,  laboratory  weighing 

30/27% 

Dishes,  Petri,  Fisherbrand 

42/42% 

Dishes,  Other,  Plastic 

30/27% 

Discwashers,  laboratory 

18% 

Environmental  Supplies  &  Accessories 

10% 

Filtration/Filters-  Paper 

30/27% 

Filtration/Solid  Phase  Cartridges 

20/18% 

Filtration/Extration  Membranes 

20/17% 

Flasks,  all  (except  plastic) 

40/40% 

Flasks,  plastic 

30/27% 

10% 

Forensic  Supplies  &  Accessories 

Funnels,  glass,  special  purpose,  separator 

40/40% 

Funnels,  plastic,  powder 

30/27% 

Furniture 

20% 

Glasses,  safety,  goggles 

20% 

Gloves 

20% 

Hematology 

10/10% 

Histology 

10/10% 

Homogenizers 

18% 

Hoods 

25% 

Immunohistochemistry 

10/10% 

Immunology 

10/10% 

Incinerators 

20% 

Incubators,  Fisherbrand  Co2/Gen  Purp 

25% 

Incubators,  Other  Co2/Gen  Purpose 

18% 

10% 

Instrumentation  Reagents&Consumables 

SPECIAL  NOTE:  Pricing  columns  with  multiple  %  represent  vendor  discounting  for  the  purchase  of  "Each"  or  "Case" 

with  Each  being  the  first  figure. 
*  Will  support  B-D  submitted  pricing 


HSP05  Vendor  Contract  Discounting 
Fisher  Scientific 
Pricing  will  have  Each/Case  where  appropriate 


Manufacturer  or  Products 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 
Instrumenati 

nn  Pp^npnrc 

UN   rACdyCI  Ho 

&  Consumab 
les 

Forensic/Env 

ironmental 
Instrumentati 

&  Accessorie 
s 

Acids. 

Jars,  Quality  Assured 

20/17% 

Jars,  Superfund  Quality 

10/10% 

Labels 

20/17% 

Lamps 

20/17% 

Microbiology 

10/10% 

Microbiology,  media  (mfrs  special  prices 
will  prevail,  whichever  is  lower) 

22%  * 

Microscopes,  Fisherbrand 

25% 

Microscopes,  other 

18% 

Microscope,  immersion  oil,  lense  cleaner, 
staining  jar 

30/27% 

Microscope,  coverglass,  Fisherbrand 

42/42% 

Microscope,  coverglass,  other 

20/17% 

Microscope,  slides,  Fisherbrand 

42/42% 

Microscope,  slides,  other 

20/17% 

Mixers 

18% 

Needles,Terumo,B-D,BioPlexus.SidePort 

30/27% 

Needles,  Butterfly,  all 

10% 

Needles,  Luer  Adapter,  all  brands 

10% 

Needles,  supplies:  Tourniquets 

30/27% 

Needles,  supplies  holders,  all  brands 

30/27% 

Ovens,  Fisherbrand 

25% 

Ovens,  other 

18% 

Oxygen  Analyzers/meters 

18% 

Paper:  Kimwipes,  weighing 

30/27% 

Pens/Markers 

30/27% 

pH  Meters  &  accessories,  Fisherbrand 

25% 

pH  Meters  &  accessories,  other 

18% 

Photodocumentation&  accessories 

18% 

Pipettes,  disposable 

20/17% 

Pipettes,  disposable,  Fisherbrand 

30/27% 

Pipettes,  Reusable 

40/40% 

Pipettors 

20/17% 

Pipette  Tips 

30/27% 

Pipette  Tips,  Trace  Metal  Free 

40/40% 

Repipettors:  acid/organic  analysis 

20/16% 

Pressure  Vessels 

25% 

Pressure  Vessels,  Headspace  vials 

20/18% 

Pumps  &  accessories 

30/27% 

Pumps  &  accessories,  vacuum  pumps 

18% 

Refrigerator/Freezor 

18/25% 

Standard  Ultra-Low  Temp 

25% 

SPECIAL  NOTE:  Pricing  columns  with  multiple  %  represent  vendor  discounting  for  the  purchase  of  "Each"  or  "Case" 

with  Each  being  the  first  figure. 
*  Will  support  B-D  submitted  pricing 


HSP05  Vendor  Contract  Discounting 
Fisher  Scientific 
Pricing  will  have  Each/Case  where  appropriate 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 
Instrumenati 
on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

Instrumental 
on  Supplies 

&  Accessone 
s 

Acids 

Rotators 

18% 

Safety/Field  Equipment 

20/17% 

Safety/Field  Equip:  Silica  Sand 

60'40% 

Safety/Field  Equip:  Teflon  Tape.  Tool  Kit, 
Tweezers 

30/27% 

Samplers 

20/17% 

Scoops 

20/17% 

Serum  Separators 

10% 

Shakers/Environmental 

20/17% 

Sieves  VWR  Brand 

30/27% 

Spatulas 

30/27% 

Spectroscopy  Instrumention  Supp 

10% 

Staining/Staining  Kits 

10% 

Standards 

20% 

Stills  and  Sterilizers 

18% 

Stirrers,  Fisherbrand 

25% 

Stirrers,  Other 

18% 

Stools,  laboratory 

25% 

Stopcocks,  glass 

40/40% 

Stopcocks,  plastic 

20/1 7% 

Syringes,  Lab  &  Plastic 

20/1 7% 

Syringes,  Gas  Chromatography 

18%,  20% 
and  30% 

Syringes,  gas  tight 

30/27% 

Test  Tubes,  glass,  Fisherbrand 

42/42% 

Test  Tubes,  glass,  other 

40/40% 

Test  Tubes,  plastic,  Fisherbrand 

42/42% 

Test  Tubes,  plastic,  other 

20/17% 

Thermometers:  Glass,  Chart,  SS 

30/27% 

Thermometers:  Monitors 

30/27% 

Urinalysis 

1 0/1 0% 

Vials:  Glass,  Plastic,  VOA 

20/17% 

SPECIAL  NOTE:  Pricing  columns  with  multiple  %  represent  vendor  discounting  for  the  purchase  of  "Each"  or  "Case" 

with  Each  being  the  first  figure. 
*  Will  support  B-D  submitted  pricing 


HSP05  Vendor  Contract  Discounting 
Doe  Ingalls 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 
Instrumenati 
on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

Instrumentati 
on  Supplies 

&  Accessone 
s 

JT  Baker  Acids.  Trace  Metal.  SPR 

C-30% 

JT  Baker,  Acids,  High  Purity,  CMA 

C-64% 

JT  Baker,  Acids,  UltraPure,  SPR 

30% 

Mallinckrodt,  Acids,  Trace  Metal,  AS 

55% 

Mallinckrodt,  Acids,  High  Purity,  RA 

55% 

Mallinckrodt,  Acids,  Ultra  Pure,  AP 

55% 

EM  Science,  Acids,  Trace  Metal,  AEO 

20% 

EM  Science,  Acids,  High  Purity,  MAC 

25% 

EM  Science,  Acids,  UltraPure,  EMD 

25% 

Acid  Spill  Neutralizer,  JT  Baker 

35% 

Acid  Spill  Neutralizer,  Mallinckrodt 

25% 

Acid  Spill  Neutralizer,  Spectrum 

5% 

Apparel/Protective  Clothing 

5% 

Bleach,  JT  Baker 

C-64% 

Bleach,  Mallinckrodt 

68% 

Bleach,  Spectrum 

5% 

Caustic  Spill  Neutralizer,  JT  Baker 

35% 

Caustic  Spill  Neutralizer,  Mallinckrodt 

25% 

Caustic  Spill  Neutralizer,  Spectrum 

5% 

Chemicals,  JT  Baker,  Gen  Salts 

C-64% 

Chemicals,  JT  Baker,  Gen  Solvents 

C-64% 

Chemicals,  JT  Baker.Standard  Solutions 

C-64% 

Chemicals,  JT  Baker.Major  Acids 

C-64% 

Chemicals,  JT  Baker.Sm  Bulk  Organics 

64% 

Chemicals,  JT  Baker,  Small  Bulk  Drys 

64% 

Chemicals, JT  Baker.UltraPure  Reagents 

10% 

Chemicals,  JT  Baker,  HighPurity  Solv 

59% 

Chemicals,  JT  Baker,  NonCase  Listingsr 

15% 

Chemicals.  JT  Baker,  Case  Acids 

30% 

Chemicals  JT  Baker.  Organics, 

10% 

Chemicals,  JT  Baker,  Biological  Prod 

15% 

Chemicals,  Mallinckrodt,  Gen  Solv 

68% 

Chemicals,  Mallinckrodt,  Small  Bulk  Drys 

65% 

Chemicals,  Mallinckrodt,  Sm  Bulk  Solv 

65% 

Chemicals,  Mallinckrodt,  Reagent  Acids 

55% 

Chemicals,  Mallinckrodt,  Standard  Sol 

55% 

Chemicals,  Mallinckrodt,  Spec  Products 

45% 

Chemicals, Mallinckrodt, Gen  Dr  Reagents 

ceo/ 
DO  70 

Chemicals,  Mallinckrodt,  UltraPure  Prod 

33% 

Chemicals,  EM  Science. PrimaryDryReag 

20% 

Chemicals,  EM  Science, SecondaryDry 

20% 

SPECIAL  PRICING  NOTE:  All  prices  are  List  less  a  percent  discount  unless  shown  with  a  "C"  which  is 

Case  Price  less  a  discount  percent 


HSP05  Vendor  Contract  Discounting 
Doe  Ingalls 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 

II  Oil  Ul  lid  lull 

on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

In^trnmpntati 
on  Supplies 

&  Accessone 
s 

Chemicals.  EM  Science, GeneralDry  Rea 

25% 

Chemicals,  EM  Science. GColvents 

25% 

Chemicals,  EM  Science, HPLC  Solvents 

C-52% 

Chemicals,  EM  Science, HighPurityOrgSol 

C-47% 

Chemicals,  EM  Science. Gen'l  LiquidReag 

25% 

Chemicals,  EM  Science. Primary  LiqReag 

25% 

Chemicals,  EM  Science,  Mineral  Acids 

25% 

Chemicals,  EM  Science, Sm  BulkLiquids 

55% 

Chemicals,  Spectrum,  All 

10% 

Chemicals,  GF  Smith,  All 

5% 

Chemicals.  American  Biorganics,  All 

10% 

Chemicals.ACS,  JTBaker.Gen  Salts 

C-64% 

Chemicals, ACS,  JTBaker.Gen  Solvents 

C-64% 

Chemicals.ACS,  JTBaker, Major  Acids 

C-64% 

Chemicals.ACS,  JTBaker. SmBulk  Organ 

64% 

Chemicals.ACS,  JTBaker, Sm  Bulk  Drys 

64% 

Chemicals.ACS,  JTBaker, Non-CaseListin 

15% 

Chemicals.ACS,  Mallinckrodt.Gen  Solv 

68% 

Chemicals.ACS,  Mallinckrodt.SmBulkDrys 

65% 

Chemicals.ACS,  Mallinckrodt.SmBulkSolv 

65% 

Chemicals.ACS, Mallinckrodt.ReagAcids 

55% 

Chemicals.  ACS. Mallinckrodt.GenDryRea 

65% 

Chemicals,  ACS, EMS, PrimDryReagents 

20% 

Chemicals.ACS, EMS, SeconDryReagents 

20% 

Chemicals, ACS, EMS, GenDryReagents 

25% 

Chemicals.ACS, EMS. GenLiqReagents 

25% 

Chemicals.ACS, EMS, PrimLiqReagents 

25% 

Chemicals.ACS, EMS, Mineral  Acids 

25% 

Chemicals.ACS, EMS, Small  Bulk  Liquids 

55% 

Chemicals.ACS. Spectrum,  All 

10% 

Chemicals, ACS, GFSmith,  All 

5% 

Chemicals.ACS.American  Biorganics,  All 

10% 

Capillary  GC. JTBaker,  High  Purity  Solv 

59% 

Capillary  GC.Mallinckrodt.HighPuritySolv 

45% 

Capillary  GCEMScience.HighPuritySolv 

25% 

Chromatography,  HPLC  JT  Baker,  COL 

5% 

Chromatogr,  compatible  reagents,  CHP 

59% 

Chromatogr,  compatible  reagents,  ORG 

5% 

Chromatogr.EMS,  compat  reagents,  HPL 

C-52% 

SPECIAL  PRICING  NOTE:  All  prices  are  List  less  a  percent  discount  unless  shown  with  a  "C"  which  is 

Case  Price  less  a  discount  percent 


HSP05  Vendor  Contract  Discounting 
Doe  Ingalls 


a  n  i  if  a p4 i  i  ro r  n r  P rr^H  1 1 r*t  c 

General 
Lab 

r    1  UU  U L. Lb 

f*  horn  ir^a  Ic 
Ui  let  I  iiL-d  lb 

C*  ii  n  i^a  I 
\^f\\  \  1 1 Ud I 

Odicly 

F 1 1  rn  it 1 1  ro 
r  U 1 1 1 1 IU  1  c 

Micro, 

marl  i  o 

Clin/Diag 
Instrumenati 
on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

Instrumentati 
on  Supplies 

&  Accessone 
s 

Clamps/Stands,  Spectrum  Safety,  various 

blZtrb.  LjldUcb 

o  /o 

Conductivity  Instrumenta,  Spectrum  Safety, 

f\  ^ Ct t o  rc  A  A  rrooc^rioc 
Ivlclcib  Ot  nUUCCoUilcb 

o  /o 

Filtratinn/Filtpr^    IT  Rakpr  ^nlid  Pha^p 
Cartridges,  SPE 

10% 

Filtration/Filters,  JT  Baker,  Extraction 
Membranes,  SPD 

5% 

Furniture,  Chemical  Storage  Cabinets 

3% 

Furniture,  Flammable  Acid  Cabinets 

3% 

Glasses,  Safety  &  Goggles 

5% 

Gloves,  all 

5% 

Mass  Spec.JTBaker.HighPuritySolv 

59% 

Mass  Spec.Mallinckrodt.HighPuritySolv 

45% 

Mass  Spec, EMS, HighPuritySolv,  HPO 

47% 

Mass  Spec.EMS, HighPuritySolv,  HPL 

52%q 

Mixers 

3% 

Ovens 

3% 

Paper:  Kimwipes 

5% 

pH  Meters  &  Accessories 

3% 

Refrigerator/Freezer 

3% 

Safety/Field  Equipment 

5% 

Solvents,  JTBaker, HighPuritySolv 

59% 

Solvents, JTBaker, General  Solvents 

C-64% 

Solvents, JTBaker.SmallBulk  Solvents 

64% 

Solvents, JTBaker,  Acetone 

$65.08 

Solvents, JTBaker,  2-Propanol 

$53.80 

Solvents, JTBaker,  Hexanes 

$61.64 

Solvents,  Mallinckrodt, HighPuritySolv 

45% 

Solvents,  Mallinckrodt, General  Solvents 

68% 

Solvents,  Mallinckrodt, Small  Bulk  Solv 

65% 

Solvents, EMS, HighPunty  Solv  HPO 

C-47% 

Solvents, EMS, HighPurity  Solv  HPL 

C-52% 

Solvents, EMS, GenSolv 

25% 

Solvents, EMS, Small  Bulk  Solvents 

55% 

Solvents,  Spectrum,  All 

10% 

Solvents,  Doe&lngalls  Histo  Solvents 

72% 

Staining/Staining  KitsJT  Baker  BIO.NON 

15% 

Staining/Staining  Kits:Mallinckrodt  SO, DO 

5% 

Staining/Stain  Kits:  EM  Science  DSE 

15% 

Standards,  JT  Baker,  SPR 

20% 

Standards,  EM  Science,  STD,  AAS 

15% 

Stirrers 

3% 

SPECIAL  PRICING  NOTE:  All  prices  are  List  less  a  percent  discount  unless  shown  with  a  "C"  which  is 

Case  Price  less  a  discount  percent 


HSP05  Vendor  Contract  Discounting 
Supelco 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 

I  nc  t  r  1 1  mo  n  at  1 

II  1  Dll  ui  1  ICI  loll 

on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

iiidliuinciilali 

on  Supplies 
&  Accessorie 
s 

Chemicals,  other,  All  Grades 

5% 

Chemicals,  ACS  Approved 

5% 

Chemicals.  Capilarry,  GC 

5% 

Chemicals,  Mass  Spec 

5% 

Chemicals,  Chor-n-soil 

5% 

Chemicals,  Chor-N-Oil 

5% 

Chemicals,  Clor-D-Test  Screening  Kits 

5% 

Chemicals,  Dexsils  Petroflag  Refill  Kit 

5% 

Chemicals,  Draeger  Tubes 

5% 

Chemicals,  Hatch  Kits 

5% 

Chemicals,  Solvents 

5% 

Chromatography  Supplies:  Auto  Sampler 
Vials,  GC  &  Accessories,  Reagents 
compatible  w/HP  &  other 

5% 

Chromatography,  scientific/clinical 
analyzers  &  instruments 

5% 

Chromatography  Integrator  Paper 

5% 

Forensic  &  Environmental  Instrumen- 
tation Supplies  &  Accessories 

5% 

Hatch  Kits 

5% 

Jars,  Precleaned,  EPA  Protocol  A/B 
Clear/Amber  Glass:8/16/80  02  capac 

5% 

40mL  VOA  vials  Wide 

5% 

Pipettes 

5% 

Pipettors  &  Related  Accessories 

5% 

Pressure  Vessels  (Headspace  vials) 

5% 

Standards  (Metals,  Pesticides,  PCP 
(oil/soil),  Reference  materials) 

5% 

Sterilizers 

5% 

Stills 

5% 

Stirrers 

5% 

Stopcocks 

5% 

Syringes  (lab,  GC,  gas  tight) 

5% 

Vials 

5% 

HSP05  Vendor  Contract  Discounting 
Columbia  Diagnostics 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 
Instrumenati 
on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

Instrumentati 
on  Supplies 

&  Accessorie 
s 

Acid  Spill  Neutralizer 

5% 

A  IL  o  1 1 no  ^  n  i  1 1  MoiitraliTor 
Mlftdllrlc  Opill  INcUll  d  NZcI 

J  /o 

Apparel/Protective  Clothing: 

nicnncahlo  1  ah  f^natc 
U 1  b  \JU  o  d  U  IC  LdU  UUdlo 

10% 

1  \J  /o 

Arterial  RlnnH  flac  Kite 

AAllcildl  DIUUU  \jao  r\llb 

5% 

Dd  id  I  llcb 

o  /o 

Roal/fl  rc    nlscc  nraHiiatoH 
DcdKclb,  yidbb,  LjldUUdLcU 

D  /0 

RoqIcd  rc    n  1  a  c  t  m 
Dedftclb,  fJIdbUU 

*J  /O 

Dnn/>ki"if 

Dcncncb 

o  /o 

DicdUl  I 

J  /o 

RIonHorc    f^lacc    Qtainlficc  Q  too  1 
DlcflUclb,   Olddb,  OldlillCbb  OlcCl 

1  /o 

RlnnH  A Innhnl  Kite 
DIUUU  MICUTIUI  r\llb 

R°/„ 
o  /o 

RlnnH  Rank 
DIUUU  Ddilrs 

1  9% 

Diuuu  ounecuun.  iviunujcui 

OU  /o 

RlnnH  i  n  Mont  inn*  \/amitainor 
DIUUU  L/UllcULlUil .  VduUldlMci 

D  /0 

RlnnH      n  1 1  o  nt  i  n  n  Womft^i  i a rH 
DIUUU  OUIIcUllUIl  nclllUOUdlU 

D  /0 

Blood  Collection;  plastic/glass 

10% 

RlnnH  r^ icnortcorc  / nrff  Q afo \ 

diuuu  uispenserb  ^L/in  odicj 

1  n  % 

I  U  /0 

RlnnH  (^ac 
DIUUU  Odd 

I  U  /O 

RnftlpQ  all 
DUUIcb  dll 

i  u  /o 

Brushes,  Cleaning,  Special  and  all 

n  1 1  m  n  c  o 

pui  pubc 

i  u  /o 

RiinUotc    Qha  me 

DUUrxcib,  ortdrpb 

aKinotc'  \A/nnH/rt^otal 
OdUlilclb.  VVUUU/IVIcldl 

3  /0 

Carts,  Lab/Stainless  Steel 

8% 

onerniuai  oiordyc  LUCKcib 

3  /0 

h  om  i  etf*w 

L^ncfTiisif  y 

ZU  /0 

f^ontnfi  moc  A.  E?oiatoH  Qi  mnlioc 
wcnilKUyCb  Cx  rxcldleU  ouppiicb 

1  Pi  % 
I  U  /o 

Clinical/Diagnostic:  Instrumenta- 
nun  r^cdyeniboiOunburTidUicb 

O  /0 

Prtan 1 1 1  at i nn 

oudy  uidiiun 

Q0/n 
O  /0 

Cylinders 

5% 

Cylinders,  glass,  plastic 

5% 

Hichoc    loh  tiuoin hinn  Dotn 
Ulollco.  IdU  WciyilKly,  rcLl 

1  n% 

Dishwasher,  Laboratory 

5% 

Filtration/Filters:  Paper,  Solid 
Phase  Cartridges,  Extraction 

IVICi  1  1  U  1  d  I  Icb 

o  /o 

Phomiral  ctnrano  rahinotc/lnH/orc 
^/ 1 1  tri  1 1  rod  1  blUfdyc  UdUIMclb/IUUftdb 

o  /o 

Flasks,  all 

6% 

Pi  mnolc    nlacc    cona ratnr 

ruiiricib,  yidbb,  bcpdidiur 

□  /o 

Funnplc,  nla^tir 

i  ui  ii  icio,  yj  i  a  o  i  i  ^ 

3$ 

Funnels,  special  purpose 

4% 

Furniture,  Lab  stools,  benches, 
tables 

10% 

Gloves,  Latex,  Vinyl 

30% 

Special  Pricing  Note:  Will  support  B-D  submitted  pricing 


HSP05  Vendor  Contract  Discounting 
Columbia  Diagnostics 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

oaTciy 

Furniture 

II..,. 
Micro, 

media 

Clin/Diag 
Instrumenati 
on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

Instrumentati 
on  Supplies 

&  Accessone 
s 

Gloves,  Rubber 

1  no/ 
1  U  /o 

Hematology 

1  9% 

Histology 

I  0  /o 

Immunohistochemistry 

I  U  A> 

Immunology 

I  z  /o 

Incubators.  Co2 

8% 

Incubators.  General  Purpose 

1  no/ 

Microbiology 

12% 

Microbiology,  Media 

I  0  /o 

Microscopes/Accessories:  cover 
glass,  slides 

9  no/ 

/o 

Microscopes/Accessories: 
Immersion  oil 

\  D  To 

Microscopes/Accessories:  Optical 
Lense  Cleaner 

10% 

Microscopes/Accessories.  Staining 
Jar 

8% 

Mixers 

5% 

Needles,  Butterfly, all  types/sixes 

1  AO/ 

Needles,  Syringes 

CO/ 

O/o 

Needles,  Tourniquets 

1  QO/ 

1  o/o 

Needles.  Vacutainer  Holders, all 

5% 

Ovens 

0  /o 

Paper!  Kimwipes 

£.\J  /O 

Paper,  weighing  paper 

i  CO/ 

Pens/Markers:  Lab,  Permanent, 
Waterproof 

15% 

pH  Meters  &  Accessories 

8% 

r  ipenes 

100/ 

Pipettors  &  Related  Accessories 

12% 

Refrigerators/Freezers,  explo-sion 
proof,  flammable  storage,  general 
purpose 

0  /o 

Refrigerators/Freezers  Standard 
Uiira-Low  t  emp 

1  J/0 

oatety/rieid  Equipment,  Absorbant 
Boom  8x1 01 

8% 

Sample  Cups 

15% 

Stools,  Laboratory 

5% 

Urinalysis 

15% 

Special  Pricing  Note:  Will  support  B-D  submitted  pricing 


HSP05  Vendor  Contract  Discounting 
Chiron  Diagnostics  (formerly  Ciba-Corning) 


Manufacturer  or  Products 

General 

Lab 
Products 

• 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 
Instrumenati 
on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

Instrumentati 
on  Supplies 

&  Accessone 
s 

Arterial  Blood  Gas  Kits 

15% 

Blood  Collection:  Tubes,  all  types, 
sizes 

15% 

Blood  Gas 

PL 

01 ICI111011  y 

PL 

Clinical/Diagnostic:  Instrumenta- 
tion Reagents  &  Consumables 

PL 

Immunology,  Immunodiagnostics 

20% 

Pipettes 

20% 

Pipettors&Related  Accessories: 
Trace  Metal  Free  Pipette  Tips 

20% 

Needles,  Syringes 

1 5% 

Special  Pricing  Note:  PL  in  discount  column  indicates  a  Special  Price  List  is  attached 


HSP05  Vendor  Contract  Discounting 
Akzo  Nobel/Organon  Teknika  Corporation 


Manufacturer  or  Products 

General  Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 
Instrument 

3tion 
Reagents 
&  Consum 
ables 

Forensic/Envir 

U  l  M  I IC 1 11  a  1 

Instrumental 
n  Supplies  & 
Accessories 

Clinical  Supplies 

40% 

Coagulation  Supplies 

40  . 

APTT  Reagents 

40% 

HSP04  Vendor  Contract  Discounting 
J  and  S  Medical 


Manufacturer  and/or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 
Instrumenati 
on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

Instrumentati 
on  Supplies 

&  Accessorie 
s 

ACCRALAB  Stains  &  Reagents 
ACR  prefix 

PL 

Gloves,  latex 

10% 

Gloves,  latex,  GLOV,  KRAM, 
SAFE  categories,  SAF,  RAM 
prefixes 

PL 

Chemistry 

10% 

Coagulation 

5% 

BioChem  ImmunoSystems 

10% 

Evergreen  Disp  Labware 

10% 

Glassware,  tubes,  slides,  CHAS, 
ERIE  &  METE  categories,  CSE, 
ERI  MET  prefix 

PL 

Globe  Scientific 

10% 

10% 

10% 

Hpmatolnnv 

10% 

Laboratory  plastic  consumables 

1 0%  and 
PL 

vjraganon  L-oaguiaiion  r\eag  is, 
ORGA  category, ORG  prefix 

PL 

PB  Diagnostics,  OPUS  Analyzer 

ouppiicb,  Ljrvon  odlcyury,  rou 

prefix 

PL 

R&D  Hematology  Controls  & 
Calibrators,  DRSH  category,  RED 
prefix 

PL 

rtrjcne  Lyiaynusiic  ouppiics, 
ROCH  category,  ROC  prefix 

10%  and  PL 

Serono-Baker  Hematology 

Rosnontc    RAK'R  nRQH 

r\cdgeni5,  dmm\,  urvon 
categories  BAK  prefix 

PL 

Sigma  Coagulation  &  Chemistry 

r\cdyciub,  oioivi  odieyury,  oio 
prefix 

PL 

Strek  Laboratories  Hematology 
Supplies,  DRSH  categories, 
STRK  categories,  STR  prefix 

PL 

Special  Pricing  Note:  PL  in  discount  column  indicates  a  Special  Price  List  is  attached 


HSP05  Contract  Discounting 
CPI  -  The  Alternative  Supplier,  Inc. 


Manufacturer  or  Products 

General  Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 
Instrumenati 
on 

Reagents  & 
Consumabl 
es 

Forensic/Envir 
onmental 

Instrumental 
n  Supplies  & 
Accessories 

Chromatograhpy  Supplies 

Auto  Sampler  Vials 

10% 

Filtration:  Filter  Paper 

10% 

Solid  Phase  Cartridges 

10'-. 

Sample  Cups  GFAAS 

10% 

Spectroscopy  Instrumentation 
Supplies  &  Accessories 

10% 

Standards 

Metals 

10% 

Standard  Referece  Materials 

10% 

Syringes:  Lab 

10% 

Gas  Chromatography 

10% 

Gas  Tight 

10% 

Test  Tubes 

10% 

Vials:  Glass 

10% 

Plastic 

10% 

Special  Pricing  Note:  10%  discount  off  the  entire  CPI  -  The  Alternative  Supplier  Catalog 


HSP05  Vendor  Contract  Discounting 
Wampole  Laboratories 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

lin  IVW  r*r* 

^itn/uiag 
Instrumenati 
on  Reagents 
&  Consumab 
les 

Forensic/Env 

ironmeniai 
Instrumentati 
on  Supplies 
&  Accessorie 
s 

Clinical/Diagnostic:  Instrumen- 
tation Reag'ts  &  Consumables 

PL 

Microbiology,  media 

PL 

Special  Pricing  Note:  PL  in  discount  column  indicates  a  Special  Price  List  is  attached 


HSP05  Vendor  Contract  Discounting 
ELISA  Technologies  -  Neogen 


Manufacturer  or  Products 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 
Instrumenati 

&  Consumab 
les 

Forensic/Env 

ironmental 
Instrumentati 

&  Accessone 
s 

ELISA  Testing  Kits  for  Equine 
Drugs 

0% 

0% 

Special  Pricing  Note:  See  attached  Price  List  for  List  Pricing 


HSP05  Vendor  Contract  Discounting 
NOVA  Biomedical 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 

1 1  loll  UN  ICI  Id  uu 

n  Reagents  & 
Consumable 

s 

Forensic/Enviro 

i  in  ici  Hal 

Instrumentation 
Supplies  & 
Accessories 

Carts:  S  Steel  Stat  Profile 

10% 

NOVA  CRT  Cart 

20% 

Sample  Cups:  Nucleus  Only 

11% 

Syringes:  Lab 

50% 

Blood  Gas  Supplies 

10% 

Chemistry  Supplies 

20% 

Blood  Alcohol  Kits 

50% 

NOVA  Chemistry  Supplies 

20% 

NOVA  Blood  Gas  Supplies 

10% 

Blood  Gas  Controls 

40% 

Chemistry  Controls 

40% 

HSP05  Vendor  Contract  Discounting 
BIO-RAD  Laboratories 


Manufacturer  or  Products 

General  Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Olin/uiag 
Instrumenati 
on  Reagents 
&  Consumab 
les 

Forensic/Envi 

ronmental 
Instrumental 
on  Supplies 
&  Accessone 
s 

•BIO-RAD  Supplies 

PL 

PL 

Special  Pricing  Note:  PL  in  discount  column  indicates  a  Special  Price  List  is  attached 


HSP05  Vendor  Contract  Discounting 
Remel 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 

1  net ri  imonati 

on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

II  loll  U'  I  Id  Hall 

on  Supplies 
&  Accessorie 
s 

Blood  Cultures: 

Remel  Brand 

PL 

B-D  Micro  Systems  Brand 

PL 

Difco  Brand 

PL 

Medi-Flex  Brand 

PL 

Collection  and  Transport 

Remel  Brand 

PL 

Anaerobe  Systems  Brand 

PL 

B-D  Micro  Systems  Brand 

PL 

Diagnostics  Products  Corp 

PL 

Difco  Brand 

PL 

Mikpeg  Brand 

PL 

Spectrum 

PL 

Technology  for  Medicine 

PL 

Dehydrated  Media: 

Remel  Brand 

PL 

Difco  Brand 

PL 

Diagnostic  Tests: 

Remel  Brand 

PL 

Alexon  Brand 

PL 

B-D  Micro  Systems  Brand 

PL 

Boehringer  Manheim  Brand 

PL 

Bouie  Diagnostics  Brand 

PL 

Diagnostics  Products  Corp 

PL 

Difco  Brand 

PL 

Gamma  Diagnostics  Brand 

PL 

Innovative  Diagnostics  Sys 

PL 

Unipath  Brand 

PL 

Environmental  Systems: 

Remel  Brand 

PL 

B-D  Micro  Systems  Brand 

PL 

Difco  Brand 

PL 

EM  Science 

PL 

Unipath  Brand 

PL 

Fecal  Transport,  Remel  Brand 

PL 

General  Micro  Supplies: 

Medi-Flex  Brand 

PL 

Bel-Art  Brand 

PL 

Mikpeg  Brand 

PL 

Remel  Brand 

PL 

Clinical  Convenience  Brand 

PL 

Plated  Media: 

Remel  Brand 

PL 

Special  Pricing  Note:  PL  in  discount  column  indicates  a  Special  Price  List  is  attached 
FOB  Shipping  Point  on  orders  under  $600.00 
$10.00  Hazmat  charge  on  Hazardous  Material 


HSP05  Vendor  Contract  Discounting 
Remel 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Chn/Diag 
Instrumenati 
on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

Instrumental 
on  Supplies 

&  Accessone 
s 

Anaerobe  Systems  Brand 

PL 

QC  Organisms 

Remel  Brand 

PL 

Difco  Brand 

PL 

Chnsope  Brand 

PL 

Reagents: 

Remel  Brand 

PL 

B-D  Micro  Systems  Brand 

PL 

Difco  Brand 

PL 

Stains: 

Remel  Brand 

PL 

B-D  Micro  Systems  Brand 

PL 

Difco  Brand 

PL 

Susceptibility  Tests: 

Remel  Brand 

PL 

Difco  Brand 

PL 

AB  Biodisk 

PL 

Tubed  Media 

Remel  Brand 

PL 

Anaerobe  Systems  Brand 

PL 

Special  Pricing  Note:  PL  in  discount  column  indicates  a  Special  Price  List  is  attached 
FOB  Shipping  Point  on  orders  under  $600.00 
$10.00  Hazmat  charge  on  Hazardous  Material 


HSP05  Vendor  Contract  Discounting 
Orion  Diagnostica  Inc. 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 
irisirurncnaii 
on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

1  nstrumentati 
on  Supplies 

&  Accessorie 
s 

"Chemistry 

15% 

•Immunology 

20% 

'Microbiology 

20% 

"Urinalysis 

20% 

*Media 

20% 

*Forlenn  Supplies 

15% 

Special  Pricing  Note:  *  Volume  Discounts  available  contact  your  representative 


HSP05  Vendor  Contract  Discounting 
Dade  International 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 

1  net r 1 1 m c» n  ori 

1 1 1  ill  U i  1  ICI  loll 

on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

1 1 1  o  I  •  U 1 1 1 C 1 1 1  CI  1 1 

on  Supplies 
&  Accessone 
s 

Chemistry 

Dupont  Analyst 

mm  20%/PL 

Dupont  Na.  K.  Li 

mm  20%/PL 

Stratus 

PL 

Dimension 

mm  20%/PL 

ACA 

mm  20%/PL 

Paramax 

PL 

Hemostasis 

PL 

Microbiology,  Microscan 

PL 

Quality  Control 

PL 

Special  Pricing  Note:  PL  in  discount  column  indicates  a  Special  Price  List  is  attached 


HSP05  Vendor  Contract  Disconting 
Becton  Dickinson  Vacutainer  Systems 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 
instrurnenaii 
on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

Instrumental 
on  Supplies 

&  Accessorie 
s 

Blood  Collection  Sets 

PL 

Vacutainer  Brand  Tubes 

PL 

Vacutainer  Brand  Needles 

PL 

Microlance  Brand  Lancets 

PL 

SST  Brand  Tubes 

PL 

Microtainer  Brand  Tubes 

PL 

Vac  Tubes  w/Hemogard 

PL 

Vac  Gel  Tubes  w/Hemogard 

PL 

Special  Pricing  Note:  PL  in  discount  column  indicates  a  Special  Price  List  is  attached 


HSP05  Vendor  Contract  Discounting 
Becton  Dickinson  Microbiology  Systems 


Manufacturer  or  Products 

General 

Lab 
Products 

Chemicals 

Clinical 

Safety 

Furniture 

Micro, 
media 

Clin/Diag 

II  loll  U 1 1  Id  I  a  11 

on  Reagents 
&  Consumab 
les 

Forensic/Env 
ironmental 

1 1  1  D  1 1  U  1  I  lei  Hall 

on  Supplies 
&  Accessone 
s 

Gram  Stains 

PL 

Tubed  Media 

PL 

Plated  Media 

PL 

Custom  INV  Tubes 

PL 

Custom  INV  Plates 

PL 

Sensi-Disc  Cartridges 

PL 

Gaspak  Plus 

PL 

C  Difficile 

PL 

Cult  Brand  Toxin  CD 

PL 

BBL  MGIT 

PL 

Direct  RSV  Test  Kits 

PL 

PL 

RPR  Kits 

PL 

PL 

VZV  Scan  Test  Kit 

PL 

PL 

CMV  Scan  Test  Kit 

PL 

PL 

RUBA  Scan  Test  Kit 

PL 

PL 

RF  Scan  Test  Kit 

PL 

PL 

Special  Pricing  Note:  PL  in  discount  column  indicates  a  Special  Price  List  is  attached 


'■p^    ^TW"  I         a  Executive  Office  for  Administration  and  Finance 

Jill  update   m„.,gfeKriL%s*s 


97-27A       University  of  Massachusetts 
Depository  Copy 

To:  Hospital  Administrators,  Procurement  Officers,  Department  Heads,  Chief  Fiscal 

Officers,  MMARS  Liaisons,  and  Political  Subdivisions 

From:  Hospital  Supplies  &  Equipment  Procurement  Management  Team  (PMT) 

William  Funk,  Procurement  Team  Leader  (PTL)  tD^ 

Date:  May  1,  1998 

Subject:  SUPPLEMENT  TO  STATEWIDE  CONTRACT  FOR  CLINICAL/DIAGNOSTIC, 

FORENSIC  &  ENVIRONMENTAL  LABORATORY  PRODUCTS  - 
CONTRACT  NUMBER  HSP05 


This  OSD  Update  supplements  OSD  Update  97-27,  dated  March  28,  1998.  OSD  Updates  97-27 
and  97-27A  are  available  on  Comm-PASS  at  http://www.comm-pass.com  and  the  OSD  Update 
page  at  http://www.magnet.state.ma.us/osd/memotoc.htm. 

In  response  to  numerous  telephone  calls,  the  Operational  Services  Division  (OSD)  has  issued  a 
supplement  to  Statewide  Contract  HSP05.  Clinical/Diagnostic,  Forensic  &  Environmental 
Laboratory  Products  to  clarify  the  already  existing  category  of  Safety  Products. 

Categories  within  the  original  Request  For  Response  included:  General,  Chemicals,  Clinical, 
Safety,  Furniture,  Microbiology,  Clinical/Diagnostic  Instrumentation  Reagents  &  Consumables, 
and  Forensic  &  Environmental  Instrumentation  Supplies  &  Accessories  Bidders  were  required  to 
agree,  upon  award  of  contract,  to  extend  their  discounts  to  all  manufacturers'  products,  and  to 
include  any  new  products  which  became  available  during  the  life  of  the  contract.  Fisher  Scientific, 
having  received  an  award  within  the  Safety  Products  category  of  the  contract,  offers  products  in 
the  following  categories: 

1.  Respiratory  5.    Industrial  Protection 

2.  Gas  Detection  &  Environmental  Monitoring     6.    Health,  Hygiene  &  Ergonomics 

3.  Personal  Protection  7.    Hazardous  Storage,  Handling  &  Response 

4.  Controlled  Environments  8.    Firefighting  &  Rescue 

Pricing:  Pricing  for  Safety  Products  is  firm  through  March  30,  1999,  as  with  all  items  under 
HSP05.  Catalogs  and  price  lists  are  available  on  the  Fisher  Web  site  http://www.fisher1.com  or 
through  the  contractor  upon  request.  Fisher's  minimum  discount  under  HSP05  is  20%  from  their 
published  price  list. 

Ordering:  All  orders  should  be  addressed  to: 
Fisher  Scientific 
52  Faden  Road 
Springfield,  NJ  07081 
Contract  Manager:  Chris  Noyes 
Tel  #        (800)  955-6666  Ext  1 028 
Orders:     (800)  772-6733  (Dallas,  TX) 
Fax  #:       (800)  772-7702  (Dallas,  TX) 
Vendor  Code:  222451761-0014 
Product  Discount:  20% 
Prompt  Pay  Discounts:  None 

Volume  Discounting:  Available  f:HSP05sup.doc 
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To: 


Procurement  Officers,  Department  Heads,  Chief  Fiscal  Officers,  MMARS 
Liaisons,  Political  Subdivisions 


From: 

Date: 
Subject: 


Contact  Person: 
Phone: 

Internet:  E-mail 
E-Mail 


Medicine  and  Medical  Services  Procurement  Management  Team  (PMT) 
Brian  Putnam,  PTL 


May  15,  1997 


Contract  for  Influenza  Vaccine  for  the  97  -  98  Flu  Season 
resulting  from  RFR  MED02 

Brian  L.  Putnam,  Pharmacist/Procurement  Team  Leader 
(617) -727-7500  ext.  328 
Brian.Putnam@state.ma.us 
Brian  Putnam@PMT@OSD 


GOVERN^  * 
FEB  09  ">998 


The  primary  user  of  this  contract  is  the  Department  of  Public  Health's  Immunization  Program  at  the  State  Lab 
Institute  in  Jamaica  Plain.  The  Immunization  Program  purchases  flu  vaccine  each  year  which  is  provided  to  the 
free  flu  shot  clinics  held  by  local  Boards  of  Health  throughout  the  Commonwealth. 

Other  State  Departments  wishing  to  purchase  flu  vaccine  must  contact  Brian  Putnam  as  prescription  drugs  have 
special  purchase  requirements. 

Pasteur  Merieux  Connaught  is  awarded  as  the  primary  vendor  and  is  obligated  to  have  at  least  580,000  doses  of 
flu  vaccine  available  for  the  Immunization  Program. 

General  Injectable  is  awarded  as  the  backup  vendor.  To  be  used  in  the  event  additional  doses  of  flu  vaccine  are 
required  and  Pasteur  Merieux  Connaught  is  unable  to  supply. 


Primary  Vendor 

Backup  Vendor 

Company 

Pasteur  Merieux  Connaught 

General  Injectable  and  Vaccines 

MMARS  PA  # 

PA  MED020100 

PA  MED020200 

Term 

06/01/97  to  02/28/98 

06/01/97  to  02/28/98 

Address 

PO  Box  187 

PO  Box  9 

Swiftwater,  PA  18370-0187 

Bastian,  VA  24314 

Contact 

Eric  Tischler, 

Vickie  Proffitt 

Phone # 

717-839-4337 

800-270-2273 

Quote  # 

2301103226 

None 

Minimum  order 

$150.00 

Cost 

$16.00 /5ml  (10  dose)  vial 

$16.00  /  5ml  (10  dose)  vial 

NDC 

NDC  49281-354-15 

NDC  53014-100  10 

Brand  Name 

Fluzone 

Fluvirin 

Manufacturer 

Connaught 

Evans 
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TO:  Cabinet  Secretaries,  Department  Heads,  Chief  Financial  Officers,  Political  Subdivisions  rV\U$G^ 

FROM:  Pamela  James-Sommer,  Director  of  Training  and  Outreach  0\  \A<^ 

(DATE:  May  16,  1997  Ut\\\fc'S^  ^ofl  ^ 

RE:  Comm-PASS  Phase  III  ^ 

n  March,  the  Operational  Services  Division  (OSD)  rolled  out  Comm-PASS  Phase  III.  The  purpose  of  the  upgrade  was  to 
■nake  Comm-PASS  more  user  friendly  by  enhancing  its  searching  capabilities  and  streamlining  its  solicitation  categories. 

Since  the  initial  roll-out  of  Comm-PASS  in  July  of  1996,  the  Operational  Services  Division  (OSD)  has  posted  all  large 
solicitations  (over  $50,000)  to  Comm-PASS.  Currently,  solicitations  are  sent  to  OSD,  as  electronic  files  and  OSD  Staff 
jpload  the  files  to  Comm-PASS.  However,  in  addition  to  its  new  look,  Comm-PASS  -  Phase  III  now  allows  OSD  to  provide 
Departments  with  the  capability  to  post  their  own  solicitations,  via  Comm-PASS  the  Internal  View.  Over  the  next  few 
nonths,  the  OSD  Bureau  of  Training  and  Outreach  will  begin  to  offer  Comm-PASS  Certification  training  to  Departments  for 
he  purpose  of  introducing  them  to  The  Internal  View,  and  as  of  July  1,  Departments  who  have  been  trained  will  be  able  to 
)ost  their  own  solicitations/contract  information  to  Comm-PASS. 

n  the  meantime,  Departments  must  still  submit  files  to  OSD  to  be  posted  on  Comm-PASS.  Given  the  number  of  changes 
o  the  screens  in  Comm-PASS  -  Phase  III,  and  the  amount  of  inquiries  made  to  the  Comm-PASS  Help  Desk,  we  have 
jpdated  the  instructions  and  forms  for  submitting  files  to  OSD.  The  following  information  is  intended  to  assist  you  with  the 
Domm-PASS  File  Submission  Process.  However,  should  you  have  any  questions  about  the  following  information,  please 
eel  free  to  contact  the  Comm-PASS  Help  Desk  at  1 -888-MA-STATE  (1-888-627-8283). 

Developing  A  Comm-PASS  Solicitation  Document 

Currently  the  Operational  Services  Division  (OSD)  serves  as  a  clearing  house  and  publisher  of  all  RFR  and  contract 
idvertising  for  any  procurement  with  a  total  contract  value  over  $50,000  (large  procurements).    OSD  also  assists 
departments  that  want  to  use  the  system  to  advertise  RFRs  having  total  Contract  values  less  than  $50,000  (small 
rocurements),  as  well  as  publishing  any  other  relevant  information  that  OSD  customers  want  disseminated  to  the  vendor 
mmunity. 

repare  the  Document  for  Submission  -  The  Six  Steps 

it  is  extremely  important  that  all  solicitation  documents  be  finalized,  and  approved  by  the  appropriate  department 
personnel,  prior  to  submission  to  Comm-PASS.  As  soon  as  a  document  is  posted  to  the  Internet  it  becomes  available  for 
llownload,  and  must  therefore  remain  on  Comm-PASS  in  order  to  avoid  confusing  anyone  who  may  possess  the  invalid 
locument.  As  a  result,  RFRs  once  posted,  WILL  NOT  be  deleted.  Any  modification  to  an  RFR,  including  a  full 
eplacement,  must  be  submitted  in  the  form  of  an  amendment  to  the  original  document. 


Vhen  preparing  an  RFR  document,  please  review  and  use  the  following  six  steps: 


Step  1 :  Produce  the  Files  using  an  Approved  Software  Package 

All  Comm-PASS  submission  files  must  be  prepared  using  Microsoft  Word,  Microsoft  Excel,  Corel  Word  Perfect,  or 
Adobe  Acrobat  Portable  Document  Format.  If  you  are  using  any  of  the  software  except  the  Adobe  Portable  Document 
Format,  please  use  the  Formatting  Guidelines  provided  below  in  preparing  your  document.  The  guidelines  will  help 
you  avoid  formatting  problems  caused  when  your  document  is  later  converted  to  Adobe*  Acrobat  file  format  for  upload 
to  Comm-PASS.  Should  questions  arise  regarding  the  Formatting  Guidelines,  or  if  you  need  additional  assistance  in 
preparing  your  document,  please  call  the  Comm-PASS  Help  Desk  at  1 -888-MA-STATE. 
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Formatting  Guidelines 

•  If  you  allow  the  software  to  position  your  page  breaks,  or  if  you  use  carriage  returns  to  force  a  page  break,  your 
document  may  not  convert  correctly  (tables  broken  in  the  middle,  blank  pages,  etc.).  To  avoid  this  problem, 
please  use  forced  manual  page  breaks  throughout  your  document. 

•  Do  not  use  tabs  or  spaces  to  format  paragraphs.  Use  the  software's  format  capability  to  create  hanging  indents; 
tables,  centered  text,  etc. 

•  Always  use  the  software's  Spell  Check  function  prior  to  submitting  your  document  for  upload  -  The  OSD  Staff  is 
not  responsible  for  proof  reading  your  Comm-PASS  submission  files. 

Step  2:  Prepare  the  Comm-PASS  RFR  Submittal  Form  (included  at  the  end  of  this  document.) 

The  Comm-PASS  submission  Form  provides  OSD  with  all  of  the  information  necessary  to  accurately  post  your  files, 
and  related  information,  to  the  site.  Please  complete  the  RFR  Submittal  Form  in  its  entirety. 

Step  3:  Include  the  "Vendor  Responsibility  Language"  within  the  RFR  document. 

It  is  not  possible  to  know  who  has  downloaded  a  copy  of  an  RFR  from  Comm-PASS.  It  is  the  vendor's  responsibility  to 
check  Comm-PASS  for  any  modifications  to  an  RFR.  As  a  result,  you  must  include  the  following  legal  language 
informing  the  vendor  of  this  new  responsibility: 

"This  RFR  has  been  distributed  electronically  using  the  Comm-PASS  system.  It  is  the  responsibility  of  every 
bidder  to  check  Comm-PASS  for  any  addenda  or  modifications  to  a  solicitation  for  which  they  intend  to  bid. 
The  Commonwealth  of  Massachusetts  and  its  subdivisions  accept  no  liability  and  will  provide  no 
accommodation  to  vendors  who  submit  a  bid  based  upon  an  out-of-date  solicitation  document.  Potential 
bidders  are  advised  to  check  the  "last  change  "field  on  the  summary  page  of  solicitations  they  intend  to  bid 
upon  to  ensure  that  they  have  the  most  recent  solicitation  files.  " 

Step  4:  Include  the  "Vendor  Modification  Language"  within  the  RFR  document. 

An  electronic  document  is  more  prone  to  modification  by  an  unscrupulous  bidder.  As  such,  you  must  also  include  the 
following  language  in  each  RFR  that  is  posted  to  Comm-PASS: 

"The  bidder  may  not  alter  the  RFR  or  its  components  except  for  those  portions  intended  to  collect  the 
vendor's  response  (cost  pages,  etc.).  Modifications  to  the  body  of  the  RFR,  specifications,  terms  and 
conditions,  or  any  other  documents  that  would  change  the  intent  of  this  RFR  are  prohibited.  Any 
modifications  other  than  where  the  vendor  is  prompted  for  a  response  will  disqualify  the  bid.  " 

Step  5:  Include  language  that  directs  Vendors  to  Standard  Documents  and  Forms. 
The  standard  RFR  Attachments  and  Forms  (located  at  the  end  of  this  document)  are  available  to  vendors1 1 
electronically  from  the  Standard  Documents  section,  of  the  Comm-PASS  Vendor  Information  page,  at  the  following:  % 
address:  (http://www.comm-pass.com/comm-pass/forms.html).  As  the  files  are  already  available  via  the  site,  you  do  ^ 
not  need  to  submit  them  for  inclusion  with  your  solicitation.  However,  if  you  do  need  to  make  reference  to  the  forms 
within  your  solicitation.  Suggested  language  for  the  standard  forms  which  must  be  included  with  every  submission  is 
as  follows: 


"As  of  April,  1996  two  forms  must  be  completed  by  a  potential  vendor  prior  to  doing  business  with  the 
Commonwealth,  the  Standard  Terms  &  Conditions  and  the  Verification  of  Taxation  Reporting  Information 
(W-9)  -  (Massachusetts  Substitute  W-9  Form).  No  vendor  will  be  awarded  any  contract  unless  both  forms 
are  on  file  with  the  Office  of  the  State  Comptroller.  Terms  and  Conditions  and  W-9's  only  have  to  be 
submitted  to  the  Commonwealth  once,  unless  there  is  a  change  in  the  company,  i.e.  company  name,  address 
or  contact  information. 

Unlike  the  Commonwealth  Terms  &  Conditions  and  Request  for  Verification  of  Taxation  Reporting 
Information  Forms,  a  copy  of  the  Standard  Contract  Form  must  be  completed  for  each  contract  a  Contractor 
enters  into  with  the  Commonwealth.  By  signing  this  form,  the  Contractor  agrees  to  comply  with  all 
applicable  Massachusetts  and  federal  laws  and  regulations  and  to  perform  the  Contract  in  accordance  with 
the  Commonwealth  Terms  and  Conditions. 
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Copies  of  these  forms  are  available  through  the  Comm-PASS  Vendor  Information  Page  at  http://www.comm- 
pass.  com/comm-pass/ forms,  html." 

Additional  language  must  be  added  if  you  include  forms. 

Step  6:  Include  all  relevant  Vendor  Instructions. 

If  your  RFR  requires  that  a  bidder  be  pre-qualified  to  bid  on  the  solicitation,  please  make  sure  that  you  include  the  pre- 
qualification  requirements  in  the  RFR  text.  Additionally,  please  provide  the  bidder  with  instructions  for  obtaining  any 
required  materials  that  are  not  included  in  the  RFR,  or  distributed  in  the  Comm-PASS  system,  such  as  design 
documents,  drawings,  etc. 


Submit  the  Files  and  Forms  to  Comm-PASS 

OSD  can  accept  your  submission  via  E-mail,  postal  mail,  or  hand  delivery  at  the  following  addresses: 
E-Mail:  Comm-PASS@State.ma.us  -  include  all  files  as  E-mail  attachments;  Mail,  or  hand  deliver,  the  submission 
form  and  the  RFR  files  on  3.5"  IBM  formatted  disks  to:  Comm-PASS  Submissions,  Operational  Services  Division, 
One  Ashburton  Place,  Room  1017,  Boston,  MA  02108 

Review  the  Submission  on  Comm-PASS 

OSD  will  upload  your  solicitation  documents  onto  Comm-PASS  within  3  business  days  of  receipt  of  your  submission. 
It  is  the  responsibility  of  the  Contact  person  to  use  the  Comm-PASS  system  to  review  the  RFR  and  supporting 
documentation.  This  review  should  at  a  minimum  include  the  following  checks: 

•  The  RFR  is  displayed  correctly. 

•  All  of  the  summary  information  was  loaded  and  is  correct  (dates,  estimated  value,  file  names,  etc.). 

•  All  of  the  Attached  files  are  included  on  the  site. 


Review  the  Bids 

Vendors  are  required  to  submit  all  bids,  and  related  documents,  in  print.  Upon  receiving  the  bids,  the  department  is 
responsible  for  reviewing  the  submitted  documentation  to  ensure  the  following: 

•  The  bid  was  supplied  in  print  and  all  necessary  documentation  was  provided  with  the  bid. 

•  The  bid  as  submitted  is  responding  to  the  latest  version  of  the  RFR  and,  as  such,  addresses  any  amendments  or 
modifications  that  were  made  to  the  original  solicitation. 

•  The  RFR,  terms  and  conditions,  and  other  supporting  documentation  has  not  been  altered  in  any  fashion  by  the 
bidder. 

\fter  A  Solicitation  Is  Closed 


vendor  Vhen  a  RFR  closing  date  is  reached,  Comm-PASS  automatically  moves  your  solicitation  from  Open  Solicitations  to  the 
oilowin  Closed  Solicitations  page  on  the  system.  The  following  message  appears  prominently  at  the  top  of  your  screen  to  indicate 
dfiatthe  bids  are  under  review,  pending  an  award  notification: 

"This  RFR  is  closed  and  under  evaluation  pending  a  contract  award.  " 


department  Responsibility  for  Closed  Solicitations 

is  the  responsibility  of  the  department  that  issued  the  solicitation  to  submit  the  Notice  of  Contract  Execution  documents 
>  OSD  as  soon  as  the  contract  has  been  awarded  within  60  days  of  the  solicitation  close  date.  In  the  event  the  solicitation 
ssponses  are  still  being  evaluated  and  a  decision  has  not  been  made,  a  Closed  Solicitation  Update  must  be  submitted  to 
>SD  for  posting  on-line.  This  extension  will  provide  information  to  the  bidders  and  other  interested  parties  of  the  STATUS 
f  the  solicitation  evaluation  process  and  will  be  posted  on  Comm-PASS  on  the  Closed  Solicitation  Web  Page.  In  the 
vent  a  Solicitation  has  been  canceled,  OSD  must  also  be  notified. 


tfterA  Contract  Has  Been  Executed 


i 


/hat  is  Required? 

In  order  to  complete  the  procurement  process,  Departments  must  notify  bidders  of  the  results  of  the  procurement  (see 
801  CMR  21.0(12)).  Posting  this  notice  on  Comm-PASS  can  achieve  the  following  benefits: 
•    comply  with  801  CMR  21 .06; 
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•  provide  information  to  other  state  or  municipal  contract  users  about  the  specifics  of  the  contract,  minimizing 
contract  maintenance  required  by  the  contract  manager; 

•  provide  the  Contractor  community  with  information  about  the  procurement,  thereby  reducing  requests  fo 
information  under  the  Freedom  of  Information  Act;  and 

•  provide  information  to  prospective  bidders  about  the  nature  of  existing  terms  and  prices  of  existing  contracts. 

Exactly  what  information  a  Department  posts  on  Comm-PASS  will  depend  on  the  nature  of  the  procurement 
However,  the  Notice  of  Contract  Execution  must  include  the  following  information: 

•  Department 

•  Contract  Reference  Number 

•  Contract  Summary  (summary  of  what  was  awarded) 

•  Start  Date  of  the  Contract 

•  End  Date  of  the  Procurement  (last  possible  date  of  service,  including  all  options  to  renew) 

•  List  of  successful  Contractors  and  estimated  value  of  award  (if  known) 

•  List  of  respondents  (Bidders)  who  submitted  bids  in  response  to  this  RFR.  Please  include  names  and  addresses. 

•  Contract  Manager  (Who  is  the  Contract  Manager(s)  for  this  Contract?  Include  Name;  Title;  Phone  Number;  Emai 
Address;  Postal  Address,  and  any  other  pertinent  information) 

Other  Information 

Although  only  a  minimum  of  information  is  required,  Departments  are  strongly  encouraged  to  use  this  opportunity  tc 
provide  enough  information  to  support  the  successful  use  of  a  contract.  If  you  have  gone  to  all  of  the  work  to  built 
your  RFR,  review  and  evaluate  the  responses  and  select  a  qualified  vendor,  you  will  want  to  make  sure  you  providt 
enough  information  for  someone  to  use  the  contract  and  to  be  satisfied  with  the  products  and/or  services  it  offers. 

•  Contract  Scope  &  Specifications:  The  Contract  Scope  is  your  opportunity  to  provide  the  contract  users  witi 
enough  information  to  use  the  contract  wisely  (and  reduce  their  calls  to  you  the  Contract  Manager)  and  maj 
include  the  following  kinds  information: 

♦  Goods  or  services  that  are  covered  in  the  contract 

♦  Who  can  use  the  contract 

♦  Contract  duration  along  with  information  regarding  options  to  renew 

♦  Terms  and  Conditions  of  the  contract  (or  where  to  find  them  if  they  are  lengthy) 

♦  Contract  Numbers;  MMARS  Title  or  Contract  Identification  Numbers  (PA  or  MSA) 

♦  Any  price  indices  or  schedules;  prompt  pay  discounts;  pricing  list  with  applicable  discounts  etc. 

♦  Product  support 

♦  Product  specifications 

♦  Delivery  requirements 

♦  Training  and  support 

♦  Modifications  to  contract 

♦  Amount  of  contract  awarded  to  various  vendors 

♦  Frequently  asked  questions 

♦  Identification  of  MBE/WBE  Contractors 

♦  Contract  performance  measures.  If  performance  measures  have  been  built  into  the  contract,  tell  users  aboi, 
them  and  let  them  help  monitor  the  vendor's  performance.  For  example:  If  part  of  the  performance  measure 
include  a  one-week  delivery  time  and  the  vendor  doesn't  deliver,  the  agency  can  deduct  5%  off  of  thei, 
purchase. 

•  Evaluation  Criteria,  Process  &  Scoring:  Information  provided  here  answers  the  following  questions: 

♦  What  was  the  RFR  evaluation  criteria? 

♦  What  was  the  evaluation  process? 

♦  How  were  the  RFR's  scored? 

♦  What  was  the  score  for  the  various  bidders?  What  were  the  bid  tabulations? 

•  Other  Contract  Information  (Describe):  Feel  free  to  provide  any  other  procurement  related  information  yo 
think  will  help  system  participants. 

Where  possible,  we  ask  that  Departments  use  the  titles  listed  in  bold  above.  This  will  provide  Comm-PASS  with  a  | 
standard  look  and  feel  that  will  help  users  find  what  they  need  quickly. 
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About  Your  Department: 

— '  Purchas  ing  Department*   


Contact  Person  for  Solicitation  (Name): 


Requested  Positing  Date: 


Comm-PASS  RFR  Submittal  Form 

All  items  with  an  asterisks  (*)  MUST  BE  FILLED  IN  to  have  this  RFR  posted  in  Comm-PASS. 
  □  Check  here  if  this  submission  is  an  AMENDMENT  for  a  posting  already  on  Comm-PASS 


Business  Unit: 


Postal  Address 


Telephone  No. 


E-mail  Address: 


About  the  Bid: 

Category*  (Where  RFR  is  to  be  posted.  A  listing  is  provided  on  the  back  of  this  form): 


Subcategory  (If  applicable): 
=*FR  Number*:  


RFR  Title*: 


Sklj/alue  (U.S.S)* 
Jose  Date 


Time*: 


s  this  solicitation  for  a  Statewide  Contract,  i.e.  one  which  can  be  used  by  any  agency?  No:  □  Yes  □ 

you  want  to  require  that  interested  bidders  notify  of  their  Intent  to  Bid?  No:  □  Yes  □  If  Yes,  Check  her  if  you  want  to  display  the  list  of  interested 
rc  ~3<Didders?  □ 

3rief  Summary  of  the  RFR*:  


FR  Document  Files: 

Title:  (What  is  this  file?  i.e.  RFR  Text,  Attachment?,  Cost  Table, 
Etc.) 

File  Name  (i.e.  RFR.doc,  rfrcost.exe, 
etc.) 

What  software  was  File  prepared  in 
?  (i.e.  Word  6.0,  Excel,  etc.) 

1. 

2. 

3. 

4. 

5. 

□  Check  here  if  you  are  including  additional  files  for  this  RFR  posting,  which  are  listed  on  a  separate  page. 

h  I  have  included  all  mandatory  text  in  this  RFR  -  i.e.  Paragraphs  regarding  Comm-PASS  distribution  and  vendor  responsibility,  and  a  paragraph 
: ':  s^-tegarding  modifying  the  RFR. 

I  have  included  language  in  this  RFR  to  direct  vendors  to  the  Standard  Documents  section  of  the  Comm-PASS  Forms  &  Information  page 
ittp://www. comm-pass.com/comm-pass/forms. html) 


safe, 


additional  Comments:. 
Jame:  


Contact  Telephone  Number: 


'■or  OSD  Use  Only: 
inter  in  Comm-PASS  by: 


teviewed  after  posting  by: 


Date: 
Date: 


gtjon  yo 


□File  problems  (and  dates),  and  department  contact  information,  if  any,  have  been  noted  on  back  of  this  form. 

Date:  Problem:  Spoke  to:  Resolved  Date: 
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Comm-PASS  Categories  and  Sub-Categories-  please  select  one  category  for  your  solitation: 

Architectural  &  Engineering  Services:  Building  study  and  final  design  services,  cost  estimating,  and  other  pre-construction  planning,  architectur 
and  engineering  services. 

Clothing  &  Toiletries:  Clothing  and  apparel,  uniforms  and  personal  hygiene  products.  '  Dfi 

Construction  -  Buildings  (Vertical):    Construction,  construction  management,  reconstruction,  installation,  repair  and/or  demolition  of  facilities 
including  selected  categories  of  filed  subtrades.  .. 

Construction  -  Heavy  &  Highway  (Horizontal)(with  sub-categories):    Bridge  construction,  marine  construction,  highway/maintenance  projects 
lighting,  utility  and  other  electrical  work. 

Bridge  Projects:  The  work  involved  with  the  construction  of  any  structure  (single  or  multiple  span)  that  spans  a  body  of  water,  depression,  highway,  or  railway,  anc 
affords  passage  for  any  combination  of  pedestrians  or  vehicles  of  all  kinds,  and  related  utility  work 

Highway  Projects:  All  work  related  to  the  construction/reconstruction  and  maintenance  of  single/multi-lane  roadway  facilities. 

Marine  Projects:   The  construction/reconstruction  activities  and  maintenance  of  piers,  abutments,  harbor  improvements,  ferry  terminal  buildings,  marine  pumpou 
facilities,  channel  improvements  and  other  marine  related  structures  or  activities. 

Environmental  Services:  Asbestos  removal,  hazardous  waste  remediation,  underground  tank  removal  and  replacement,  wastewater  treatment  anc 
disposal,  and  related  consulting 

services  necessary  for  the  assessment  and  mitigation  of  environmental  concerns. 

Facilities/Real  Property(with  Sub-Categories):  Space  leasing  services,  goods  and  services  related  to  the  maintenance  and  operation  of  physical 
plants,  and  real  property  management  including  property 

acquisition. 

Acquisition  &  Disposal  Services:  Real  property  acquisition  and  disposition,  including  related  title  examination  and  property  appraisal  services. 


> 


Operations  &  Maintenance:  All  trades,  goods  and  services  necessary  to  maintain  facilities  including  property  management,  snow  removal,  landscaping,  janitorial 
security  and  laundry  services,  etc. 

Space  Leasing:  Real  property  leased  from  a  third  party. 

Food/Groceries  Supplies  &  Services:  Groceries  and  related  products,  equipment  and  services. 

Human  &  Social  Services(with  Sub-Categories):  Social,  rehabilitative,  health,  special  education,  employment  and  training,  and  other  services^' 
provided  to  help,  maintain,  or  improve  the  well-being  of  clients. 

Counseling/Case  Management:  Includes  services  related  to  outreach,  counseling,  case  management  service  advocacy,  and  coordination  of  multiple  services  provideetv 
by  professionals  or  paraprofessionals. 

Day/Support  Services:  Non-residential  services  such  as  rehabilitation,  social  support,  custodial  child  care,  and  other  supportive  services. 

Diagnostic/Evaluation  Services:   Specialized  diagnostic  &  evaluation  services.  The  evaluations  include,  but  are  not  limited  to,  psychological,  psychiatric,  neuro 
psychological,  &  family  assessments.  Does  not  include  treatment  or  casework,  occupational,  physical,  or  vocational  therapies. 

Educational  Services:  Services  related  to  the  education  of  clients/consumers.  Includes  Chapter  766  special  education  programs,  adult  education  programs,  outreact 
programs,  GED,  ESL,  etc. 

Emergency  Services:  Any  service  provided  on  an  emergency  basis  regardless  of  the  setting.  May  be  residential,  inpatient  or  outpatient  health,  crisis  management 
hotlines,  etc. 

Employment  &  Training  Services:  Services  related  to  vocational  training  and  job  placement.  Includes  supported  employment,  job  coaching,  and  other  employment  ^ 

services. 

Health  •  Inpatient  &  Outpatient  Services:  Medical  services  provided  in  an  inpatient  (hospital)  or  outpatient  setting  (includes  psychiatric  services). 

Residential  Services:  Long  and  short  term  residential  services,  specialized  residential  services,  i.e.,  homeless  shelters,  substance  abuse  shelters,  battered  woman'; 
shelters,  foster  care  and  overnight  recreation  services.  Includes  residential  support. 

Social  &  Human  Services,  Other:  Comprehensive  human/social  services  unable  to  be  categorized  elsewhere,  as  well  as  related  services  (such  as  client  transportatior  ~ 
or  service  management)  needed  to  support  or  enhance  purchased  human  and  social  services. 

Information  Technology  Equipment,  Supplies  &  Services:    Computers,  telecommunications,  network  design  and  development,  and  relatei 
hardware,  software  and  services. 

Live  Animals  and  Related  Supplies  &  Services:  Live  animals,  veterinary  services,  feed,  bedding  and  other  associated  supplies  and  services. 

Medical  Supplies  &  Services:  Pharmaceuticals  and  related  health  care  supplies  including  hospital  furniture,  treatment  and  monitoring  equipment,  anc 
lab  equipment. 

Office  Equipment,  Supplies  &  Services:  Office  supplies,  business  equipment  (excluding  computers),  office  furniture,  mailing  and  printing  services,  el 
Professional  Services:  Managerial,  legal,  training,  research  and  writing,  advertising,  translation,  travel,  temporary  clerical,  and  other  professional  am 
administrative  services. 

Public  Safety  Equipment,  Supplies  &  Services:   Firearms,  ammunition,  targets,  fire-fighting  equipment,  first  aid  supplies,  and  other  goods  am 
services  used  by  public  safety  organizations. 

Raw  Materials:  Cotton,  plastics,  and  other  raw  materials  used  in  the  manufacturing  of  furniture,  binders,  eyeglass  frames,  etc. 

Recreation/Education  Supplies  &  Services:  Scholastic,  vocational  and  audio  visual  equipment  and  supplies. 

Surplus  Supplies  &  Equipment  Disposal:  Surplus  state  property,  supplies  and  equipment  excluding  land  and  buildings). 

Utilities  &  Fuels:    Electricity  transmission  and  generation;  natural  gas,  propane  and  other  fuels;  utility  auditing  and  other  services  (excluding 
construction). 

Vehicles  &  Other  Transportation:  Motorized  vehicles,  gasoline,  vehicle  maintenance  and  related  parts  and  accessories. 


OSD  Update  »'-. 


Department: 


RFR  Number: 


Goods  &  Services  Bulletin  -  Submittal  Form 


Contact  Name: 
itle: 


" ^hone: 


Address: 


ii«n 


sewa  - 


description  of  RFR  (Please  limit  to  two  sentences): 
stimated  Rate: 


*™  Juration  of  Contract: 
rc   lid  Release  Date: 


■CM 


ity/Town: 


iid  Deadline  Date:   Bid  Deadline  Time: 

ngeni 

«m  additional  Information: 


». 

-■-  v 
■■ 

■  ■  " 


7 


OSD  Lpdau  9--30 


Comm-PASS  Submission  Check-list 


RFR  Name 


RFR  Submission  Date 


Use  the  following  check-list  items  to  ensure  that  your  solicitation  document  is  ready  for  submission: 

□  I  have  used  an  approved  software  package  to  produce  all  of  my  documents  and  files 

□  I  have  reviewed  and  applied  the  document  formatting  guidelines,  and  I  have  run  Spell  Check  against  my 
document 

□  I  have  included  the  mandatory  "Vendor  Responsibility  Language" 

□  I  have  included  the  mandatory  "Vendor  Modification  Language" 

□  I  have  directed  Vendors  to  the  Standard  Documents  and  Forms  included  on  the  Comm-PASS  site 

□  I  have  provided  all  necessary  Vendor  instructions  regarding  pre-qualification  requirements,  additional 
information  not  available  on  Comm-PASS,  etc. 

□  I  have  completed  all  sections  of  the  RFR  Submittal  Form 

□  The  document  has  been  reviewed  and  approved  by  all  appropriate  department  personnel  prior  to 
submission 

i  After  submission,  use  the  following  check-list  items  to  ensure  that  you  complete  the  Comm-PASS 
'  solicitation  and  contract  award  notification  requirements: 

I  □  I  have  reviewed  the  submission  on  the  Comm-PASS  site  and  the  RFR  is  correctly  displayed 

□  I  have  reviewed  the  submission  on  the  Comm-PASS  site  and  all  of  the  summary  information  was  loaded 
;  and  is  correct 

I 

!  □  I  have  reviewed  the  submission  on  the  Comm-PASS  site  and  all  of  the  necessary  files  were  loaded  to  the 
site 

□  I  have  reviewed  each  of  the  bid  documents  to  ensure  that  they  are  complete,  and  that  the  RFR  and 
supporting  documentation  is  unaltered 

□  I  have  reviewed  the  bid  to  ensure  that  it  responds  to  the  most  recent  version  of  the  RFR 

□  I  have  provided  OSD  with  a  completed  Notification  of  Contract  Execution  Comm-PASS  Submittal  Form,  or 
the  RFR  cancellation  date,  as  appropriate 

For  more  information  about  accessing  and  using  Comm-PASS,  you  may  call  the  Help  Desk  at  1-888-MA-STATE 
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Comm-PASS  -  Notice  of  Contract  Execution  Submittal  Form 

All  items  with  an  asterisks  (")  MUST  BE  FILLED  IN  to  have  this  Contract  posted  in  Comm-PASS 

Requested  Positing  Date:   

Department:   Business  Unit:   

(Department  ongmal  RFR  was  posted  in  Comm-PASS)  (Business  Unit  onginal  RFR  was  posted  in  Comm-PASS) 

Category:   Sub-Category  (if  applicable)   

(Category  original  RFR  was  posted  in  Comm-PASS) 

Title*:  

I  (Title  of  the  onginal  RFR  that  posted  in  Comm-PASS) 

Reference  No*:   Start  Date*:   End  Date*:  

[Onginal  RFR  Number  posted  in  Comm-PASS)                                    (Date  Contract  Begins)                                              (Date  Contract  Expires) 
Summary  Modify  the  original  RFR  Summary  Posting  to  reflect  a  Contract  Award)*:   


Contract  Manager: 

«Jame:*   Title*: 


'hone  Number  (Include  area  code)*:   E-mail 

'ostal  Address*:  


Contract  Document  Files*: 


Title:  (What  is  this  file?  i.e.  Contract  Scope;  Evaluation  Criteria, 
Process  &  Scoring,  Bidder's  List,  etc.) 

File  Name  (i.e.  rfr.doc,  rfrcost.exe, 
etc.) 

What  software  was  File  prepared  in 
?  (i.e.  Word  6.0,  Excel,  etc.) 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

□  Check  here  if  you  are  including  additional  files  for  this  Notification  of  Contract  Execution  posting,  which  are  listed  on  a  separate  page. 

h  I  have  included  all  required  information  for  posting  a  Notice  of  Contract  Execution:-  i.e.  1 .  Contract  Summary;  2.  List  of  Successful 
Contractors,  Process  &  Scoring,  3.  Bidder's  List. 


Additional  Comments: 


Hame  of  Person  Submitting  Form: 


Contact  Telephone  Number: 


or  OSD  Use  Only: 

nter  in  Comm-PASS  by: 

Date: 

:eviewed  after  posting  by: 

Date: 

□File  problems  (and  dates),  and  department  contact  information,  if  any,  have  been  noted  on  back  of  this  form. 
Date:                          Problem:                                                     Spoke  to: 

Resolved  Date: 
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OSD  Update 


The  Operational  Services  Division 
One  Ashburton  Place,  Room  1017 
Boston,  MA  02108 


97-31 

fwcaNMENT  DOCUMEN 
To:      Cabinet  Secretaries,  Department  Heads,  Chief  Financial  Officers,  ProcurerflerhV1*'  ,  ■  roTjON 

Liaisons,  MMARS  Liaisons  CULLl-u 
From:  Cheryl  Traina  (  ,qqq 

Director  of  Professional  &  Institutional  Services  r  Ed  v)  « 

Date:  May  27,  1997  ^ 
RE:     Utility  Bill  Audit  Services  of  MaSSacnU^ii. 

We  are  pleased  to  announce  the  awarding  of  contract  #ST7T091,  for  Utility  Bill  Audit  Services.  This 
contract  is  effective  5/30/97  with  an  initial  expiration  date  of  5/30/99.  There  are  three  (3),  two  (2)  year 
options  to  extend  the  contract.  This  contract  combines  previous  contracts  for  utility  bill  audit  services 
(ST3T091)  and  telecommunication  audit  services  (BT6H03T). 

During  the  prior  three  and  one  half  year  contract  for  utility  bill  audit  services,  the  Commonwealth  saved 
over  one  million  dollars!  This  is  a  substantial  savings  which,  with  your  support,  we  hope  to  triple  with 
the  new  contract.  The  utility  bill  audit  services  program  is  a  voluntary  program  with  a  proven  capacity 
to  save  us  money.  We  encourage  all  eligible  entities  to  contact  the  awarded  contractors 
immediately  and  to  start  audits.  (Please  note,  although  this  is  a  voluntary  program,  if  you  plan  on 
scheduling  work  with  the  Massachusetts  Division  of  Energy  Resources  (DOER),  you  will  need  to  have 
a  utility  bill  audit  done  first.  The  audit  and  its  necessary  deadlines  must  be  negotiated  between 
yourself,  DOER,  and  the  selected  contractor(s)  prior  to  the  start  of  any  work). 

The  utility  bill  audit  services  contract  includes  two  (2)  categories  of  utilities  which  may  be  audited: 

•  Category  1 :  electricity,  gas,  water/sewer,  and  steam 

•  Category  2:  telecommunications  (includes,  but  is  not  limited  to,  cellular  phones,  long  distance 
lines,  local  lines,  beepers,  modems,  etc.) 

The  following  companies  have  been  awarded  contracts: 

Category  1  (electricity,  gas,  water/sewer,  and  steam) 

Cost  Control  Associates  Utility  Management  Group 

Glen  Falls,  NY  Hampton,  NH 

518/798-4437  800/772-0609 

Contingency  Fee:  42%  Contingency  Fee:  50% 

Copy  Fee:  1 0  cents  per  copy  Copy  Fee:  $25  per  hour  including  travel  time  (plus 


tolls  &  parking  which  will  be  itemized  with  receipts) 


Category  2  (telecommunications) 


l 


Cost  Control  Associates 

Glen  Falls,  NY 
518/798-4437 
Contingency  Fee:  42% 
Copy  Fee:  10  cents  per  copy 


TSL  Div.,  Brite  Voice  Systems,  Inc. 

New  York,  NY 

212/248-2082 

Contingency  Fee:  38% 

Copy  Fee:  Included  in  contingency  fee 


Utility  Management  Group  Wireless  Incorporated  * 

Hampton,  NH  Medford,  MA 

800/772-0609  617/391-3400 

Contingency  Fee:  50%  Contingency  Fee:  10% 

Copy  Fee:  $25  per  hour  including  travel  time  (plus  Copy  Fee:  Included  in  contingency  fee 

tolls  &  parking  which  will  be  itemized  with  receipts)  *  SOWMBA  Certified 


The  attached  brochure  entitled,  "Utility  Bill  Audit  Services  Program",  and  the  contractor  specific 
"Department  Agreement"  forms,  contain  information  necessary  to  understand  and  utilize  this  contract. 
Please  take  a  minute  to  review  the  information  and  make  sure  that  all  personnel  within  your 
organization  who  are  involved  with  utilities,  utility  bills,  energy  saving  measures,  etc.,  receive  a  copy  of 
this  update,  the  forms,  and  the  brochure.  Extra  copies  of  the  brochure  will  be  available  at  the  reception 
desk  of  the  Operational  Services  Division,  10th  floor,  Room  1017,  1  Ashburton  Place,  Boston. 

For  Departments  who  had  signed  Department  Agreements  under  contract  number  ST3T091,  which 
expired  on  3/14/97,  with  Utility  Management  Group,  please  note  the  following: 

1)  Audits  which  are  currently  in  negotiation  between  UMG,  the  Department,  and  the  utility  company 
are  considered  "in-process".  That  is,  UMG  has  notified  the  Department  of  the  proposed  refund,  the 
Department  has  consented,  and  negotiations  with  the  utility  company  have  begun.  In  cases  of  "in- 
process"  audits,  UMG  may  continue  negotiations  and  fees  will  be  paid  according  to  the  payment 
provisions  of  ST3T091 . 

2)  Audits  which  are  not  "in-process"  are  considered  terminated,  in  accordance  with  terms  of  contract 
number  ST3T091.  Before  continuing  any  audit  work,  you  must  complete  a  new  ST7T091 
Department  Agreement  with  your  selected  contractor(s). 

This  contract  will  be  managed  by  the  Energy/Fuel  Procurement  Team  Leader  (PTL)  and  Procurement 
Management  Team.  However,  the  PTL  position  is  currently  vacant.  Therefore,  until  further  notice, 
inquiries,  problems,  and  concerns  which  can  not  be  answered  by  the  contractors  must  be  directed  to 
Kathleen  Kennedy,  Director  of  Infrastructure  and  Support,  617/727-7500,  extension  282. 
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I  he  Operational  Services  Division 
One  Ashburton  Place,  Room  1017 
Boston,  MA  02108 


97-32 


TO: 


All  State  Departments  and  Authorities,  Cities,  Towns,  Chief  Financial  Officers, 
MMARS  Liaisons,  and  Procurement  Officers 


FROM: 


Cheryl  Traina,  Director  of  Professional  &  Institutional  Services 


GOVERNMENT  DOCUMEN: 
COLLECTION 


DATE: 


June  10,  1997 


FEB  0  2  1998 


SUBJECT 


EXTENSION  OF  STATEWIDE  CONTRACT  ST6J461 
Temporary  Clerical  Services 


Contract  Term:  06/01/95  -  06/30/97 
Extension  Term:  06/30/97  - 12/31/97 


Onivi.sily  of  Massachusetts 
Depository  C\py 


The  Operational  Services  Division  (OSD)  is  pleased  to  announce  the  extension  of  Statewide  contract  ST6J461, 
Temporary  Clerical  Services  for  six  (6)  months  under  the  same  terms  and  conditions,  including  rates.  Please 
note  •  all  contractors  have  had  their  contracts  extended.  A  list  of  available  contractors,  a  list  of  their 
applicable  zones  and  rates,  as  well  as  a  zone  listing,  are  attached. 

Duration:  The  effective  date  of  this  extension  is  June  30,  1997.  All  services  rendered  under  this  extension  must 
be  completed  by  December  31,  1997. 

Contract  Administration:  As  of  July  1,  1997,  Tricia  Sullivan,  Deputy  Procurement  Team  Leader,  will  be  your 
contact.  In  the  interim,  please  feel  free  to  call  me  at  727-7500  ext.  250  or  email  me  at  Cheryl.Traina@state.ma.us 
(Internet)  or  Cheryl  Traina@Executive@OSD  (BeyondMail). 

Eligible  Contract  Users:  Any  entity  that  utilizes  this  Statewide  contract  will  do  so  within  the  limitations  of  the 
contract  terms  and  conditions.  Entities  that  are  eligible  to  utilize  this  contract  are: 

•  All  agencies  of  the  Commonwealth,  including  all  constitutional  offices,  the  legislature,  and  the  judiciary; 
cities,  towns,  municipalities,  counties,  and  other  political  subdivisions  of  the  Commonwealth,  including 
schools  and  other  service  districts; 

•  Authorities,  commissions,  institutions  of  higher  education,  and  quasi-public  agencies  established  for  the 
benefit  of  the  citizens  of  the  Commonwealth;  and 

•  Other  eligible  entities  that  may  be  from  time  to  time  designated  in  writing  by  the  State  Purchasing  Agent. 

WE  NEED  YOUR  HELP!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 

This  contract  has  been  extended  through  December  31,  1997.  However,  the  Human  Resources'  Temporary 
Services  Procurement  Management  Team  (PMT)  would  like  to  have  a  new  and  improved  contract  in  place  prior  to 
that  time.  We  would  like  to  expand  the  temporary  services  contract  from  merely  clerical  to  include  areas  such  as 
labor,  paralegal,  and  accounting.  There  are  currently  two  volunteers  on  this  PMT,  Barbara  Glazerman  (Board  of 
Library  Commissioners)  and  Dennis  Sullivan  (Department  of  Public  Health),  but  we  need  more  interested  folks  - 
bodies  or  input!  If  you  would  like  to  serve  on  this  PMT,  or  have  information  (complaints,  suggestions,  ideas, 
wishes,  dreams,  etc.)  regarding  temporary  services,  please  contact  me  at  any  of  the  above  numbers  or  email 
addresses. 


I 
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DSD  Update 


Executive  Office  for  Administration  and  Finance 
Operational  Services  Division 

OneAshburton  Place,  Room  1017.  Boston,  MA  02108-1552 


97-32A 


TO:  All  State  Departments  and  Authorities,  Cities,  Towns,  Chief  Financial  Officers, 

MMARS  Liaisons,  and  Procurement  Officers 


FROM:  Tess  Francisco,  Procurement  Team  Leader  for  Professional 

DATE:  December  5,  1997 

SUBJECT         EXTENSION  OF  STATEWIDE  CONTRACT  ST6J461 
Temporary  Clerical  Services 


rmw«rrtOCI 

COLLECTION 

JUL  31  ,30,0 


University  of  Massachusetts 

Contract  Term:  6/01/95-12/31/97  Depository  f>DV 

Extension  Term:  12/31/97-6/30/98  or  until  new  contract  is  in  place. 


The  Operational  Services  Division  (OSD)  is  pleased  to  announce  the  extension  of  Statewide 
contract  ST6J461,  Temporary  Clerical  Services  for  six  months  under  the  same  terms  and 
conditions,  including  rates  Please  note — all  contractors  have  had  their  contracts  extended. 
Lists  of  available  contractors,  their  zones  and  rates  are  attached 


Duration:  The  effective  date  of  this  extension  is  December  31,  1997.  The  extension  will  be  in 
effect  until  6/30/98,  or  until  the  new  contract  takes  effect,  whichever  date  is  first.  All  services 
rendered  under  this  extension  must  be  completed  before  the  new  contract  takes  effect.  There 
will  be  an  update  issued  in  advance  of  the  new  contract  taking  effect. 

Contract  Administration:  Tess  Francisco,  Procurement  Team  Leader  for  Professional  Services 
at  727-7500,  Ext.  235.  E-mail  at  Tess.Francisco@state.ma.us  (Internet)  or  Tess  Francisco@OSD 
(WAN). 

Eligible  Contract  Users:  Any  entity  that  uses  the  Statewide  contract  will  do  so  within  the 
limitations  of  the  contract  terms  and  conditions.  Entities  that  are  eligible  to  utilize  this  contract  are: 

•  All  agencies  of  the  Commonwealth,  including  all  constitutional  offices,  the  legislature,  and  the 
judiciary:  cities,  towns,  municipalities,  counties,  and  other  political  subdivisions  of  the 
Commonwealth,  including  schools  and  other  service  districts; 

•  Authorities,  commissions,  institutions  of  higher  education,  and  quasi-public  agencies 
established  for  the  benefit  of  the  citizens  of  the  Commonwealth;  and 


Other  eligible  entities  that  may  be  from  time  to  time  designated  in  writing  by  the  State 
Purchasing  Agent. 


ST6J461  Temporary  Clerical  Support  Zone  1 

Organization  Name  Kelly  Services 


Contact  Name    Kathy  Cobb  Phone  (508)620-1717 


Word  Processer  1  S10.00        Word  Processer  2  $10.40 


Administrative  Seer  $10.75        Data  Entry  Clerk  59  65 


Clerk  1  $8.90        C/erA  2    $9  30 


Accounting  Clerk  S9  90       Records  Managme  $9  00 

Organization  Name  Molari  Temporary  Services 


Contact  Name    Gail  Molari  Phone  (413)499-4546 


Word  Processer  I  $9  17        Word  Processer  2  $10  23 

Administrative  Seer  $10  92        Data  Entry  Clerk  $9  87 


CfcrA  /  $8  46         C/crA  2  $9  52 


Accounting  Clerk  $11.28        Records  Managme  $9  87 


Organization  Name  Olsten  Staffing  Services 


Contact  Name    Donna  DeRosa  Phone    (203)  792-6500 

Word  Processer  I  $10  25        Word  Processer  2  $11.25 


Administrative  Seer  $11  75        Data  Entry  Clerk  $10.75 

Clerk  1  $9  25        Clerk  2  $10  00 


Accounting  Clerk  $1125        Records  Managme  $10  00 


Wednesday,  December  10,  1997 


Page  1  of  1 


ST 6 J 461  Temporary  Clerical  Support  Zone  2 


Organization  Name 
Contact  Name  Keith 
li  or  (J  Processer  I 
A  administrative  Seer 
Clerk  1 


Accounting  Clerk 


Organization  Name 
Contact  Name  LaVerne 
Word  Processer  I 
Administrative  Seer 
Clerk  I 

Accounting  Clerk 

Organization  Name 
Contact  Name  Brian 
Word  Processer  I 
Administrative  Seer 
Clerk  J 

Accounting  Clerk 

Organization  Name 
Contact  Name  Kathy 
Word  Processer  1 
Administrative  Seer 
Clerk  1 


Alternative  Solutions  Inc 

Alter  Phone  (617)262-4900 

$12  33  \yimi  pn,cesser  2  $ 1 3  50 

$1 3.95  Data  Entry  Clerk  S1 0  1 5 

$8.70  Clerk  2  S1015 

$1125  Records  Managme  $8  70 

Freeman  Personnel  (MBE) 

Freeman  Phone  (617)356-2007 

$13  60        Word  Processer  2  S14  20 

$14  70        Data  Entry  Clerk  $1125 

$11.20 

$1040 


$10  50        Clerk  2 
$13  00        Records  Managme 


John  Leonard  Personnel 

Boyde 
$12  32 


Phone  (617)423-6800 

Word  Processer  2  S14  32 

$13  69        Data  Entry  Clerk  $9  93 

$9.58       Clerk  2  $10.95 

$9.58 


$10  27        Records  Managme 


Kelly  Services 


Cobb 

$  1 1 .52  Word  Processer  2 

$12-16  Data  Entry  Clerk 

$8  96  Clerk  2 


Phone  (508)620-1717 


$12.16 

$9.60 
$960 


Accounting  Clerk 


$10  24       Records  Man  agme 


S8.96 


Wednesday,  December  10.  1997 


Page  1  of  3 


Organization  Name 
Contact  Name  Ann 
Word  Processer  1 
Administrative  Seer 
Clerk  1 

Accounting  Clerk 

Organization  Name 
Contact  Name  Karen 
Word  Processer  1 
Administrative  Seer 
Clerk  1 

Accounting  Clerk 

Organization  Name 
Contact  Name  Susan 
Word  Processer  I 
Administrative  Seer 
Clerk  1 

Accounting  Clerk 

Organization  Name 
Contact  Name  Janet 
Word  Processer  1 
Administrative  Seer 
Clerk  1 

Accounting  Clerk 


Manpower  International  Inc 

Furber  Phone  (414)961-1000 

$1 1.84        Word  Processer  2  $1 2  60 

$10.36 
$10.36 


$12  60  Data  Entry  Clerk 
S9.45        Clerk  2 


S 1 0 .36        Records  Managme 


S10.36 


New  Boston  Temps  Inc 

DeMichele 
S13.50 

$11.50        Data  Entry  Clerk 
Clerk  2 


S9.30 
S9.60 


Phone    (508)  792-5888 

Word  Processer  2  S1 3.75 

59.30 
59.30 


Records  Managme 


S9.20 


Office  Specialists  Inc 

Smith  Phone  (617)359-8300 

$12  95  Word  Processer  2  $13.95 

$13  65  Data  Entry  Clerk  S9.99 

S8  99  Clerk  2  $10.65 

S10.25  Records  Managme  $9.85 


Resource  Connection  Inc 

Santa  Anna 
$12.30 

$14  40        Data  Entry  Clerk 
$8  15        Clerk  2 
$10  95        Records  Managme 


Phone    (508)  777-9333 

Word  Processer  2  $1 3  60 

$9.38 
$8.60 

$9.38 


Wednesday,  December  10,  1997 


Page  2  of  3 


Organization  Same  TAD  Staffing  Services 

Contact  Same    i_on  Hock  Phone  (617)267-7575 

Word  Processer  1  $13.68       Word  Processer  2  S14  36 

Administrative  Seer  $  11.54        Data  Entry  Clerk  $964 

Clerk  1  S9 10        Clerk  2  S9  56 

Accounting  Clerk  S9  81        Records  Managme  S10.04 

Organization  Same  TCI  Services  Inc 

Contact  Name    Robert  Terrell 


Wo/y/  Processer  1  S1 2  00        ff  or*/  Processer  2 


Administrative  Seer  $12.67        Data  Entry  Clerk 


Clerk  1  $9.25       C/erA  2 


Accounting  Clerk  S10.00        Records  Managme 


Wednesday,  December  10,  1997 


Page  3  of  3 


ST6J461  Temporary  Clerical  Support  Zone  3 


Organization  Name 
Contact  Name  George 

Word  Processer  I 

Administrative  Seer 

Clerk  J 


Accounting  Clerk 


Organization  Name 
Contact  Name  Georgia 
Word  Processer  1 
Administrative  Seer 
Clerk  1 

Accounting  Clerk 

Organization  Name 
Contact  Name  Michelle 
Word  Processer  I 
Administrative  Seer 
Clerk  1 

Accounting  Clerk 

Organization  Name 
Contact  Name  Claudia 
Word  Processer  1 
Administrative  Seer 
Clerk  1 

Accounting  Clerk 


ACE  Employment  Services  Inc 

Cerino 
$12.79 


Phone  (617)523-7779 

Word  Processer  2  $ 14  .  1 9 

$16.49        Data  Entry  Clerk  $10.05 

$8.19        Clerk  2  $8.48 

$9  49        Records  Managme  $8  60 


Cleary  Consultants 

Zamakis  Phone  (617)367-7189 

$12  00        Word  Processer  2  S13.20 

$1279        Data  Entry  Clerk  S9.70 

$8  50       Clerk  2  S9.80 

$1120        Records  Managme  $9  80 

Endicott  &  Colby  Temporaries  Inc 

Mitchell  Phone    (617)  723-2351 

$1 2 .55        Word  Processer  2  $13.55 

$13  85        Data  Entry  Clerk  S9.45 

$8.70       Clerk  2  $9  90 

$10  95        Records  Managme  $10  32 


Interim  Personnel  of  Boston 

Olivera  Phone    (617)  248-8855 

Word  Processer  2  $  1 3  1 1 

$10  35 
$9.66 
$8  97 


$12.07 

$13  11  Data  Entry  Clerk 

$9  31  Clerk  2 

$10.70  Records  Managme 


Wednesday,  December  10,  1997 


Page  1  of  3 


Organization  Name 
Contact  Name  Suzanne 
Word  Processer  I 
A  dministrative  Seer 
Clerk  1 

Accounting  Clerk 

Organization  Name 
Contact  Name  Elaine 

Word  Processer  1 

Administrative  Seer 

Clerk  1 

Accounting  Clerk 

Organization  Name 
Contact  Name  Sylvia 
Word  Processer  I 
Administrative  Seer 
Clerk  1 

Accounting  Clerk 

Organization  Name 
Contact  Name  Janet 
Word  Processer  1 
Administrative  Seer 
Clerk  1 

Accounting  Clerk 


KNF&T  Temps 

Clark  Phone  (617)227-0677 

S 1 4  08        Word  Processer  2  S 1 5  36 

SI  2. 16        Data  Entry  Clerk  S9  97 

S8.36        Clerk  2  $9  24 

$13  04        Records  Managme  2858 

Pace  Services  Inc 

Buckley  Phone  (508)653-1323 

S1 3  50        Word  Processer  2  $13  95 

$1279       Data  Entry  Clerk  $9  75 

S8.29        Clerk  2  S9.98 

$9  31        Records  Managme  $9  98 

RAD  Employment  Services 

Portnoy  Phone  (617)742-9180 

$10.50        Word  Processer  2  $13.75 

$12  25        Data  Entry  Clerk  S10.15 

S9.10        Clerk  2  $9.80 

$8.25 


S9.95 


Records  Managme 


Resource  Connection  Inc 

Santa  Anna  Phone    (508)  777-9333 

S1 2  1 5        Word  Processer  2  $1 3  60 

59. 18 
S8.60 

$9.38 


$14  25       Data  Entry  Clerk 
Clerk  2 


S8.00 


$10.50 


Records  Managme 


Wednesday,  December  10,  1997 


Page  2  of  3 


Organization  Name  Staffing  Solutions 

Contact  Name    Sydney  Ellis 

Word  Processer  1  $1 2.79 

Administrative  Seer  $12  79 

Clerk  1  S8.65 
Accounting  Clerk 


Organization  Name 
Contact  Name  Julie 
Word  Processer  1 
Administrative  Seer 
Clerk  1 

Accounting  Clerk 


$9  78 


Sullivan  &  Cogliano 

Bolch 
$12  86 
$12  75 
$8  50 
$9  75 


Phone  (617)345-9774 

Word  Processer  2  $13  20 

$8  65 
$9.98 

$9.78 


Data  Entry  Clerk 
Clerk  2 


Records  Managme 


Phone  (617)890-7890 


Word  Processer  2 

Data  Entry  Clerk 
Clerk  2 

Records  Managme 


$13  38 

$8.75 
$9.75 

$9.75 


Wednesday,  December  10,  1997 


Page  3  of  3 


ST6J461  Temporary  Clerical  Support  Zone  4 


Organization  Name 
Contact  Name  Michael 
Word  Processer  1 
Administrative  Seer 
Clerk  1 

Accounting  Clerk 

Organization  Name 
Contact  Name  verna 
Word  Processer  1 
Administrative  Seer 
Clerk  1 


Able  Temps  Inc 

Doran  P/lOlte    (508)  673-3979 

$10  50  Word  Processer  2 

$14  00  Data  Entry  Clerk 

59  oo  Clerk  2 

$1 1  25  Records  Managme 


S13  00 

59  50 
59  50 

$9  00 


Allied  Personnel  Services  Inc 

Ross 


Accounting  Clerk 


Phone  (508)  747-5944 

$1 1 .00        Word  Processer  2  V  2  00 

$12.00        Data  Entry  Clerk  $9  00 

$8  50       Clerk  2  $9  00 

S9.00       Records  Managme  $8  25 


Organization  Name 
Contact  Name  Keith 
Word  Processer  1 
Administrative  Seer 
Clerk  I 

Accounting  Clerk 


Alternative  Solutions  Inc 

Alter  Phone  (617)262-4900 

512  75        Word  Processer  2  $13  50 


513  50        Data  Entry  Clerk 
Clerk  2 


$9  38 

51 1  75       Records  Managme 


510  50 
510.13 

58.63 


Organization  Name  Endicott  &  Colby  Temporaries  Inc 

Contact  Name  Michelle 
Word  Processer  1 
Administrative  Seer 
Clerk  1 


Mitchell  Phone  (617)723-2351 

512.55        Word  Processer  2  $13.55 


513.55 


S870 


Data  Entry  Clerk 
Clerk  2 


5945 


59  85 


Accounting  Clerk 
Wednesday,  December  10.  1997 


51 0  90       Records  Managme 


59  82 


Page  1  of  3 


Organization  Name 
Contact  Name  LaVerne 
Word  Processer  1 
Administrative  Seer 
Clerk  1 

Accounting  Clerk 


Organization  Name 
Contact  Name  Kathy 
Word  Processer  1 
Administrative  Seer 
Clerk  1 

Accounting  Clerk 

Organization  Name 
Contact  Name  Donna 
Word  Processer  1 
Administrative  Seer 
Clerk  1 

Accounting  Clerk 


Freeman  Personnel  (MBE) 

Freeman 
$13  43 

$14.17 

$9.17 


Phone  (617)356-2007 


Word  Processer  2 

Data  Entry  Clerk 
Clerk  2 


$13.73 

$10.69 
$10  44 


$  1 2  60        Records  Ma  nag  me 


$960 


Kelly  Services 

Cobb 
$12  40 
$13  44 
$9.20 


Phone  (508)620-1717 


$10  75 


Word  Processer  2 

Data  Entry  Clerk 
Clerk  2 


Records  Managme 


$13.44 

$10.00 
$965 

$8.96 


Olsten  Staffing  Services 

DeRosa 
$11.25 

$13.50 

$10.00 


Phone    (203)  792-6500 


Word  Processer  2 

Data  Entry  Clerk 
Clerk  2 


$12  50 

$11.25 
$11.00 


$11  50 


Records  Managme 


$10.50 


Organization  Name  Staffing  Solutions 

Contact  Name    Sydney  Ellis 

Word  Processer  1  $12  79 

Administrative  Seer  $12  79 

Clerk  1  S8  65 

A  ceo unting  Clerk   $9  78 


Phone  (617)345-9774 


Word  Processer  2 

Data  Entry  Clerk 
Clerk  2 

Records  Manaume 


$13  20 


$8  65 


$9  98 


$978 


Wednesday,  December  10,  1997 


Page  2  of  3 


Organization  Name 
Contact  Name  Julie 

Word  Processer  I 

A  administrative  Seer 

Clerk  1 

Accounting  Clerk 

Organization  Name 
Contact  Name  Lori 

Word  Processer  1 

Administrative  Seer 

Clerk  1 


Accounting  Clerk 


Phone  (617)890-7890 


Word  Processer  2 

Data  Entry  Clerk 
Clerk  2 


Records  Managme 


S13  38 

$8  75 
$9  75 

S9  75 


TAD  Staffing  Services 

Hock 
$14.16 
$11.01 
$7  95 
$9.79 


Phone  (617)267-7575 


Word  Processer  2 

Data  Entry  Clerk 
Clerk  2 

Records  Managme 


$14.58 

$9.19 
$8.72 

$9  15 


Wednesday,  December  10.  1997 


Page  3  of  3 


ST6J461  Temporary  Clerical  Support  Zone  5 


Organization  Name 
Contact  Name  Verna 


Word  Processer  1 
Administrative  Seer 
Clerk  J 

Accounting  Clerk 

Organization  Name 
Contact  Name  Kathy 
Word  Processer  1 
Administrative  Seer 
Clerk  1 

Accounting  Clerk 

Organization  Name 
Contact  Name  Lori 
Word  Processer  1 
Administrative  Seer 
Clerk  J 

Accounting  Clerk 


Allied  Personnel  Services  Inc 

Ross 


Phone    (508)  747-5944 


$11  00 


$12  00 

S8.50 
S9.00 


Word  Processer  2 

Data  Entry  Clerk 
Clerk  2 

Records  Managme 


$12.00 

$9.00 
$9.00 


$8.25 


Kelly  Services 


Cobb 
S9  88 

$10.75 

S8  44 

$10  15 


Phone  (508)620-1717 


Word  Processer  2 

Data  Entry  Clerk 
Clerk  2 

Records  Managme 


$1045 
$9.60 


$9  00 


$9  30 


TAD  Staffing  Services 

Hock 

S 1 3  7 5        Word  Processer  2 

$10.69 
$7.72 
$9.51 


PliOtie  (617)267-7575 


Data  Entry  Clerk 
Clerk  2 

Records  Managme 


$14  44 
$8  93 


$847 


$889 


Wednesday,  December  10.  1997 


Page  I  of  I 
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Executive  Office  for  Administration  and  Finance 
Operational  Services  Division 

OneAshburton  Place,  Room  1017,  Boston,  MA  02108-1552 


DSD  Update 


To: 
From: 


Date: 
Subject: 


97-34A 

Procurement  Officers,  Department  Heads,  Chief  Fiscal  Officers 

Subdivisions                                                            U  '  CQM_EG1\v)U 

Food  &  Groceries  Procurement  Management  T^aYn  fPMT) 

Paul  Parara,  Procurement  Team  Leader  (PTL)^<  .  ■  .,-.«».  }  Q  199/ 
Hospital  Supplies  &  Equipment  Procurement  Management  Team  (PMT)' 

William  Funk,  Procurement  Team  Leader  (PTL)  -i,.  Q{  MaSSachUSeUS 

August  29, 1997                                 /  '^Depository  Cop7 

Supplement  to  Prime  Grocer  Contract  G5700 


The  Operational  Services  Division  (OSD)  has  issued  a  supplement  to  the  JP  Foodservice  Prime  Grocer  Contract 
#G5700,  to  include  Enteral  Feeding  Formula  Products,  formerly  covered  under  contract  D6S31  (expiring 
8/31/97).  Since  this  contract  is  the  primary  source  of  the  Commonwealth  food  requirements,  supplementing  the 
Food  Product  category  to  include  Enteral  Feeding  Formulas  is  a  natural  addition. 

This  OSD  Update  supplements  OSD  Update  97-34,  dated  June  11,  1997.  OSD  Update  97-34  is  available  on 
Comm-PASS  atwww.comm-pass.com  and  the  OSD  Update  Page  at  www.magnet.state.ma.us/osd/memotoc.htm. 

Enteral  Feeding  Formula  Manufacturer  information:  Manufacturers  of  Enteral  Feeding  Formulas  identified  for 
inclusion  within  this  contract  includes,  but  are  not  limited  to  the  following: 


Ross  Products  Division 


Nestle  Clinical  Nutrition 


Novartis  Nutrition 


Mead  Johnson 


Quick  reference  for  ordering  Enteral  Feeding  Formulas  is  as  follows: 

G57000100 

JP  Foodservice 
201  Beacham  Street 
Everett,  MA  02149 
Contact:  Steve  Posin 

Tel#:      (617)  389-3300  or  (800)  732-3350 
Fax#     (617)  381-6923 
Vendor  Code:  369642294-0009 

Pricing:  Pricing  is  firm  for  one  (1)  year  and,  as  with  all  products  under  the  Prime  Grocer  Contract,  a  mark-up 
consistent  with  the  existing  contract  will  be  applied  for  final  pricing.  Catalogs  and  price  lists  will  be  made  available 
from  JP  Foodservice. 

Please  note  -  ordering  of  Feeding  Pumps  and  Tubing  is  covered  by  vendors  under  contract  HSP02,  Medical  & 
Surgical  Supplies  as  listed  below  and  cannot  be  ordered  through  JP  Foodservice:  (HSP02  does  not  include 
Enteral  Feeding  Formulas.) 


HSP020100 

Westnet 

123  Washington  Street 
Foxboro,  MA  02038 
Contact:  Luci  Chalian 
Tel#:  (508)  698-3400 
Fax#:  (508)  698-2516 
Vendor  Code: 
043233121-0002 


HSO020200 

Geriatric  Medical  & 
Surgical 

395  Third  Street 
Everett,  MA  02149 
Contact:  Lori  Sklar 
Tel#:  (617)  387-5936 
Fax#:  (617)  389-1527 
Vendor  Code: 
042015609-0009 


HSP020300 

Medline  Industries 
(Medline  private  label  only) 
One  Medline  Place 
Mundelein,  II  60060 
Contact:  Keith  White 
Tel#:  (508)478-3713 
Fax#:  (508)  478-3713 
Vendor  Code: 
362596612-0003 


HSP020500 

Glen  Valley  International 
21  Barrett  Road 
Marlboro,  MA  01752 
Contact:  James  Severin 
Tel#:  (508)624-0700 
Fax#:  (508)624-0513 
Vendor  Code: 
161347068-0003 
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Executive  Office  for  Administration  and  Finance 
Operational  Services  Division 

One  Ashburton  Place,  Room  1017,  Boston,  MA  021  OH- 15 52 


DSD  Update 


97-40 


To: 


Procurement  Officers,  Department  Heads,  Chief  Fiscal  Officers,  MMARS  Liaisons, 
Political  Subdivisions 


From: 

Date: 
Subject: 


Contact  Person: 
Phone: 

Internet:  E-mail: 


Medicine  and  Medical  Services  Procurement  Management  Team  (PMT) 
Brian  Putnam,  Procurement  Team  Leader  (PTL) 
June  18,  1997 

NEW-  State  Wide  Contract  for  Referenced  Laboratory  Services,  resulting  from  RFR 

Brian  L.  Putnam,  Pharmacist/PTL  u      '    QQ]  LtCTlOu 

(617)  727-7500  ext.  328 

Brian.Putnam@state.ma.us 


Scope: 


towers^  °!  Mas^ells 

The  Contract  provides  a  single  vendor,  Quest  Diagnostics,  from  which  Stat§©e^rtmWs'afid  other  eligible  users 
may  obtain  REFERENCED  LABORATORY  TESTING  SERVICES.  Referenced  laboratory  testing  is  defined  as  all 
medical  laboratory  testing  a  facility  cannot  or  selects  not  to  perform  in  house  that  is  referenced  to  an  outside 
commercial  laboratory  for  processing. 

This  obviously  includes  the  type  of  lab  tests  ordered  in  a  hospital.  The  Contract  may  also  be  used  by  non  medical 
departments  to  obtain  illicit  drug  testing,  paternity  testing  etc. 

The  Contract  for  the  first  time  combines  together  the  purchasing  of  lab  services  by  state  facilities.  By  working 
together  we  can  all  achieve  the  highest  level  of  service.  In  order  to  do  this,  the  PMT  needs  and  encourages  the 
input  of  all  using  facilities  whether  it  be  good,  bad  or  ugly. 

The  PMT  could  not  predict  every  contingency  that  might  occur,  however,  we  feel  the  RFR  and  resulting  Contract 
are  comprehensive.  The  Contract  can  be  adapted  by  the  PMT  to  cover  most  situations.  As  one  of  the  largest  full- 
service  laboratories  in  the  industry  Quest  Diagnostics  has  an  extensive  capacity  to  provide  advice  and  services 

Its  main  testing  facility  is  located  in  Cambridge,  MA  has  the  personnel,  equipment  and  technology  required  to 
provide  us  with  the  highest  level  of  laboratory  testing.  The  expertise  of  its  technical  and  professional  staff  are 
available  to  us.  The  lab  industry  is  dynamic  and  Quest  is  committed  to  helping  us  keep  up  with  it. 

A  number  of  specifics  about  the  contract  are  contained  in  this  OSD  update.  The  RFR  itself  contains  a  lot  of  detail 
and  may  be  down  loaded  from  the  Comm-Pass  site.  The  members  of  the  Procurement  Management  Team  are 
available  as  a  resource  to  users  of  the  Contract. 

Eligible  Users: 

Eligible  users  of  the  contract,  as  defined  in  the  RFR,  are  all  agencies  of  the  Commonwealth,  including  all 
constitutional  offices,  the  legislature,  and  the  judiciary;  cities;  towns,  municipalities,  counties  and  other  political 
subdivisions  of  the  Commonwealth,  including  schools,  and  other  service  districts;  authorities,  commissions, 
institutions  of  higher  education,  and  quasi-public  agencies,  and  not  for  profit  currently  contracting  with  the 
Commonwealth  to  provide  human  and  social  services;  and  other  eligible  entities  designated  in  writing  by  the  State 
Purchasing  Agent. 
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Contractor  Information: 


Company  Name 

Quest  Diagnostics  Inc. 

Vendor  Code  # 

0432480200001 

MMARS  MSA  # 

ST8J251 

1  dill  \JI   L/U/it/  CJUi 

07/01/97  to  06/10/98 

Extensions 

Four  extensions  of  12  months  each  are  possible. 

Address 

415  Massachusetts  Avenue 

^drnuriuge,  ivim  toy 

\*I\JI  l  [QUI 

Thprp^a  Clifford  /  in  hniiQp  rnnrHinatnr\ 
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A  local  sales  /service  representative  will  be  assigned  to  each 
facility 

Pftone  # 

(800)-  842-1412  or  (617)  -  547  -  8900 

Procurement  "Management"  Team 

The  members  of  the  PMT  Laboratory  Subgroup  are  directly  involved  in  the  management  of  the  Contract  and  are 
all  volunteers  with  the  exception  of  the  team  leader. 

•  Ellen  Mollina  is  the  primary  contact  for  the  team  for  "technical"  questions. 

•  Brian  Putnam  is  the  primary  contact  for  "purchasing  type"  questions. 

•  Feel  free  to  contact  any  member  of  the  team. 


p 

VI T  Laboratory  Subgroup 

Ellen  Mollina 

DPH 

Lab  Director 

Lemuel  Shattuck  Hosp. 

(617)  -522  -8110 
Ext.  313 

Brian  L.  Putnam 

OSD 

Team  Leader 

(617) -727-7500 
Ext  328 

Cindy  Brown 

DMR 

Director  of  Nurses 
Monson  Developmental 

(413) -283-3411 

Debra  Courtemanche 

DPH 

Lab  Director 
Tewksbury  Hospital 

(508)  -851-7321 
Ext.  2403 

Brian  Sullivan 

DMR 

Core  Director 
Central  Office 

(617)  -727-5608 
Ext.  345 

The  PMT  is  the  final  arbitrator  of  any  disputes  between  the  Contractor  and  any  using  site. 

Quest  Diagnostics  will  accommodate  all  reasonable  requests  for  services  equipment  supplies  support  etc.  made 
by  using  sites. 

The  PMT  and  the  Contractor  will  meet  periodically  to  discuss  problems  and  establish  solutions  that  will  enhance 
the  value  of  the  Contract. 

The  PMT  may  request  that  Quest  make  modifications  or  operational  changes  that  are  advantageous  to  the 
Commonwealth.  Quest  is  also  able  to  propose  new  solutions  or  innovations  for  consideration.  The  PMT  may 
make  modifications  to  the  Contract. 

Departments  using  the  Contract  will  be  surveyed  periodically  to  determine  if  the  Contractor  is  providing  a  quality 
service  with  which  the  Departments  are  satisfied.  The  survey  will  consist  of  such  items  as:  is  the  vendor's  service 
and  staff  professional;  are  specimens  picked  up  within  specified  time  periods;  are  the  tests  performed  accurately; 
are  results  reported  back  within  an  agreed  upon  time  frame  and  format;  is  the  vendor  responsive  and  cooperative 
in  meeting  the  needs  of  the  department;  are  the  designated  department  contacts  kept  informed  about  problems, 
changes  or  procedures  effecting  tests;  are  the  billings  understandable  and  accurate. 

Services  Provided  by  Quest 


•    Provides  service  24  hours  a  day,  365  days  a  year. 


•  Technical  consultations  are  available  by  telephone.  Normal  30  minute  response  time. 

•  Ninety-nine  percent  (99%)  of  the  tests  will  be  done  at  the  Cambridge  facility. 

•  Single  source  for  all  billing  and  payment  for  lab  work  sent  through  its  facilities 
(For  example,  if  Quest  references  a  test  to  another  lab) 

•  Provision  of  emergency  backup  coverage  to  a  state  facility  on  a  24  hour  basis. 

For  example,  a  State  hospital  lab  analyzer  dies.  Quest  can  perform  the  tests  on  an  emergency  basis.  This 
event  requires  close  coordination  between  facility  and  Quest. 

•  Provision  of  computer  Interfacing.  If  requested  Quest  will  work  with  facilities  to  achieve  appropriate  and 
compatible  computer  interfaces  with  Quest's  computer  system.  This  would  be  an  additional  cost  item  with  the 
cost  to  be  determined  between  Quest  and  a  facility. 

•  Establishes  a  normal  specimen  pickup  schedule  that  will  meet  the  needs  of  a  facility.  This  is  normally  Monday 
to  Friday  but  Quest  will  accommodate  all  reasonable  requests  by  facilities  for  establishing  normal  schedule  of 
specimen  pickup.  If  disputes  arise,  the  PMT  will  decide. 

•  Stat  specimen  pickups  are  available  24  hours  a  day,  365  days  a  year. 

If  test  cannot  be  performed  within  two  hours  Quest  may  use  a  local  lab  with  all  billing  and  paying  to  be 
handled  through  Quest. 

There  is  no  additional  cost  for  the  lab  test  but  there  is  a  fixed  stat  transport  charge  (see  under  pricing).  The 
charge  is  per  pickup  not  per  test.  For  example,  four  tests  picked  up  at  the  same  time  result  in  one  single  stat 
transport  fee. 

•  Call  back  or  panic  values.  Quest  maintains  a  standard  dictionary  of  values  requiring  call  back  to  a  facility.  If 
requested,  Quest  will  customize  values  on  a  facility  to  facility  basis. 

•  The  lab  report  for  any  test  not  performed  at  Quest's  Cambridge  lab  will  clearly  identify  the  lab  the  test  was 
performed  at. 

•  Free  repeat  determinations.  Quest  will  repeat  a  test  free  of  charge  whenever  the  results  do  not  (in  the 
ordering  sites  opinion)  correlate  with  the  clinical  picture  presented  by  the  patient. 

Specimens  are  generally  retained  by  Quest  for  5  days.  In  some  cases  a  new  specimen  will  be  required. 

Quest's  pathology  and  technical  staff  is  available  for  consultation  with  a  facilities  medical  staff  on  these  issues. 

Confirmatory  determination  of  testing  at  a  second  lab,  if  required,  is  available 

•  Report  formats.  Quest  has  developed  a  number  of  standard  lab  testing  report  formats.  DMR  uses  a  flow-sheet 
format.  Quest  will  strive  to  meet  the  preference  of  individual  state  facilities  for  reporting  format  and  can  help 
select  an  efficient  one. 

•  Summary  reports  will  be  provided  to  requesting  facilities  on  a  monthly  basis. 

•  Laboratory  results  will  be  reported  back  to  a  facility  within  a  time  frame  that  meets  the  needs  of  the  ordering 
site. 

Routine  testing  picked  up  in  the  morning  will  have  the  results  available  and  transmitted  back  in  the  afternoon. 
Critical  Values  (abnormal  results)  will  be  immediately  phoned  in  to  the  ordering  facility. 

•  Provides  test  report  transmission  technology  and  equipment  and  supplies  at  no  cost. 


Quest  will  provide  and  install  printers  and  other  transmission  equipment,  software  and  CRT  needed  for 
receiving  laboratory  results  at  requesting  sites. 

Equipment  will  be  installed  and  maintained  by  Quest. 

Quest  will  provide  supplies,  ribbon,  paper,  etc.  needed  to  operate  the  equipment. 
The  equipment  will  remain  the  property  of  Quest. 

•  Quest  service  representative  assigned  to  a  facility  will  meet  periodically  with  staff,  at  that  facility,  to  review  any 
problematic  situations. 

•  Provides  each  facility  with  appropriate  specimen  requirement  manuals  describing  tests,  sample  handling 
requirements,  to  meet  its  staffs  needs. 

•  Training  and  in  service  education  are  available 

Provide  free  on-site  training  and  in-service  education  of  facility  staff  to  improve  work  site  efficiencies. 
Training  can  readily  be  scheduled  at  interested  facilities  in  areas  of: 

1 .  Phlebotomy  Training 

2.  Specimen  Collection  and  Handling 

3.  Completion  of  Requisitions 

4.  Test  Ordering 

5.  Medicare  and  Medical  Necessity  Regulations 

6.  Video  program  Updates  in  Clinical  Laboratory  Services  -  Ordering  and  Reimbursement  (  2  Medical 
CEU) 

•  Quest  will  participate  in  a  facilities  QA  program  as  it  relates  to  referenced  lab  testing,  if  requested.  Quest  can 
supply  data  such  as  epidemiological  reports. 

•  Confirmatory  Determinations:  When  a  site  has  reasonable  cause  to  question  the  results  of  Contractor's 
testing.  The  Contractor  must  pay  for  a  repeat  test  at  a  mutually  agreeable  independent  lab. 

•  Provides,  at  no  charge,  all  supplies  necessary  to  collect,  process  and  transport  specimens  to  their 
laboratories.  The  order  forms  for  these  supplies  will  also  be  provided. 

•  Provides  requisition  forms  for  test  ordering.  These  can  be  customized  to  meet  the  need  of  a  facility. 

•  Third  Party  Billings 

Quest  Diagnostics  will  directly  bill  third  parties  for  patients  who  have  Medicare,  Medicaid,  Blue  Cross/Blue 
Shield  or  other  third  party  coverage 

Quest,  will  directly  bill  third  parties  as  allowable  by  law  and  the  rules  of  the  patients  insurance  program.  Third 
parties  will  be  invoiced  at  the  current  third  party  fee  schedule. 

Billing  service  has  to  be  established  with  Quest  in  advance.  It  is  the  responsibility  of  ordering  facilities  to 
provide  Quest  Diagnostics  with  all  the  necessary  billing  information.  In  general,  this  information  would  be 
patient  name,  date  of  birth,  SS#,  insurance  information,  and  diagnosis.  For  facilities  with  stable  populations,  a 
patient  roster  with  can  be  used.  Quest  currently  provides  third  party  billings  for  DMR  in  this  manner. 

Having  a  third  party  pay  for  tests  is  a  major  cost  savings  to  the  Commonwealth.  The  payment  procedures  are 
complex,  inconsistent  and  can  rapidly  change. 

Pricing 

Most  items  and  services  that  Quest  will  provide  are  included  in  the  cost  of  the  lab  test.  In  general  those  items 
provided  free  of  charge  in  the  industry  by  a  referenced  lab  to  its  accounts  will  be  provided  free  of  charge. 


Stat  transport  charges  and  Phlebotomy  service  charges  are  additional  cost  items.  Not  every  site  uses  them  and 
costs  vary  by  geographical  location 

Massachusetts  Net  Price  List 

The  net  cost  of  a  large  number  of  lab  tests  are  on  the  attached  Massachusetts  State  Net  Price  List 
(MSTNPL.xls).  The  Net  prices  represent  at  least  a  50  %  discount  from  the  1997  Quest  List  Price. 

Tests  not  included  in  the  Massachusetts  State  Net  Price  List  will  be  billed  at  a  price  determined  by  taking  a 
50%  discount  from  the  Quest  1997  price  list. 

All  tests  billed  to  facilities  will  be  billed  at  a  net  price  in  order  to  make  bill  paying  understandable  by  business 
offices. 

The  prices  of  tests  will  not  increase  during  the  first  term  of  the  Contract. 


Stat  Transport  Fees 


Stat  transportation  fees  for  the  emergency  pick-up  of  specimens  are  dependent  on  the  distance  from  a  facility  to 
Quest's  lab.  The  specific  fee  for  a  number  of  state  facilities  are  listed.  Non-listed  facilities  in  the  same  geographic 
area  would  pay  a  similar  fee  (to  be  determined). 


There  is  no  additional  charge  for  stat  handling  or  testing.  Charge  is  per  pickup,  not  per  test. 


Facility 

Charge  to  Cambridge 

Lindemann  Mental  Health 

$7.50 

Mass  Mental  Health 

$7.50 

Solomon  Carter  Fuller  Mental  Health 

$7.50 

Chelsea  Soldiers  Home 

$7.50 

Lemuel  Shattuck  Hospital 

$7.50 

Fernald  State  School 

$14.50 

Quincy  Mental  Health 

$14.50 

Mass.  Hospital  School 

$14.50 

Medfield  State  Hospital 

$25.00 

Tewksbury  State  Hospital 

$25.00 

Brockton  Multi  Service  Mental  Health 

$25.00 

Hogan  Regional  Center 

$35.00 

Westboro  State  Hospital 

$35.00 

Wrentham  State  School 

$35.00 

Dever  State  School 

$60.00 

Taunton  State  Hospital 

$60.00 

Glavin  Regional  Center 

$60.00 

Worcester  State  Hospital 

$60.00 

Tempelton  Regional  Center 

$100.00 

Cape  Cod  and  the  Islands  Mental  Health 

$100.00 

Crisis  Unit  Hyanis 

$100.00 

Corigan  Mental  Health 

$70.00  to  Cambridge 

$25.00  to  Truesdale 

Scheduled  Phlebotomy  Services  Rate 

The  rate  for  scheduled  phlebotomy  services  is  $20.00  per  hour  with  a  two  hour  minimum  for  all  facilities.  Quest 
can  also  provide  back  up  vacation  coverage,  etc.,  but  asks  that  they  be  given  a  two  week  notice. 


Quest  will  also  train  facility  staff  in  phlebotomy  at  no  charge. 
Emergency  Phlebotomy  Service  Rate 

The  rate  for  emergency  phlebotomy  service  is  $60.00  per  hour  with  a  one  hour  minimum. 
Pre-existing  Contracts  for  Referenced  Lab  Service 

Departments  may  continue  to  use  contracts  they  had  established  prior  to  the  award  of  this  MSA.  Pre  existing 
contracts  may  remain  in  place  for  their  now  current  term  or  be  canceled  for  convenience  at  the  discretion  of  an 
agency. 

Departments  always  have  the  right  to  use  a  State  Wide  contract  and  in  most  instances  it  will  be  to  a  Department's 
advantage  to  use  the  new  MSA 

Pre-existing  contracts  with  Quest  should  be  terminated  and  the  New  State  Wde  Contract  be  used,  (unless  there 
is  substantial  justification  for  using  an  older  contract.)  Quest  will  be  contacting  facilities  to  facilitate  these  changes. 


Mass  State  Net  Price  List 


Massachusetts  State  Net  Price  List  for  Referenced  Laboratory 

Services 

July  1,  1997  to  June  30,  1998 
MSA#  ST8J251  RFR  MED01 


State  departments  to  pay  the  State's  Net  Price 
Tests  not  on  list-will  be  billed  at  a  50%  discount  from  Quest  97  list  price 


Test  Name 

Catalog 
Mnemonic 

CPT  code 

Quest  List 
Price 

%  Discount 

State's  Net 
Price 

Acetaminophen 

ACET 

82003 

$42.00 

50% 

$21.00 

Acetone  (Quantitative) 

AC 

82010 

$28.00 

50% 

$14.00 

Acid  Phosphatase  (Enzymatic) 

ACID 

84060 

$9.75 

50% 

$4.88 

Acid  Phosphatase,  Prostatic 
(Enzymatic) 

ACIDP 

84066 

$21.00 

50% 

•  $10.50 

Acid  Phosphatase,  Prostatic  (RIA) 

PAPRIA 

84066 

$25.00 

50% 

$12.50 

ACTH 

ACTH 

82024 

$93.00 

50% 

$46.50 

AFP  (Alpha  Fetoprotein) 

AFP 

82105 

$41.00 

50% 

$20.50 

Albumin 

ALB 

82040 

$8.00 

50% 

$4.00 

Albumin  (CSF) 

ALBC 

82784 

$8.00 

50% 

$4.00 

Albumin  (Fluid) 

ALBF 

83883 

$8.00 

50% 

$4.00 

Albumin/Globulin  Ratio 

AG 

80002 

$18.50 

50% 

$9.25 

Aldolase 

ALDOL 

82085 

$22.00 

50% 

$11.00 

Aldosterone 

ALDOS 

82088 

$93.00 

50% 

$46.50 

Aldosterone  (24  Hour  Urine) 

ALDOSU 

82088 

$98.00 

50% 

$49.00 

Alkaline  Phosphatase 

AP 

84075 

$8.00 

50% 

$4.00 

Alkaline  Phosphatase  Isoenzymes 

API 

84080  84075 

$29.00 

50% 

$14.50 

Alkaline  Phosphatase,  Heat 
Fractionated 

APHS 

84078  84075 

$34.00 

50% 

$17.00 

Alpha-1 -Antitrypsin 

A1A 

82103 

$29.00 

50% 

$14.50 

Alprazolam  (Xanax) 

XAN 

80154 

$70.00 

50% 

$35.00 

Amikacin  (Peak) 

AMIKP 

80150 

$49.00 

50% 

$24.50 

Amikacin  (Trough) 

AMIKT 

80150 

$49.00 

50% 

$24.50 

Amitriptyline  (Elavil) 

AMIT 

80152 

$44.00 

50% 

$22.00 

Ammonia 

AMM 

82140 

$36.00 

61% 

$14.00 

Amobarbital 

AMO 

82205 

$37.00 

50% 

$18.50 

Amylase 

AMY 

82150 

$11.00 

50% 

$5.50 

Amylase  (2  Hour  Urine) 

AMYU 

82150 

$11.00 

50% 

$5.50 

Amylase  (Fluid) 

AMYF 

82150 

$11.00 

50% 

$5.50 

ANA  (Antinuclear  Antibodies  Hep-2) 

ANA 

86256 

$24.50 

50% 

$12.25 

ANA  Typing 

A  NAT 

86256  86226 
86235X4 

$150.00 

50% 

$75.00 

ANCA  (Antineutrophil  Cytoplasmic 
Antibody) 

ANCA 

86256 

$65.00 

50% 

$32.50 
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Mass.  State  Net  Price  List 


Test  Name 

Catalog 
Mnemonic 

CPT  code 

Quest  List 
Price 

%  Discount 

State's  Net 
Price 

Androstenedione 

AND 

82157 

$70.00 

50% 

$35.00 

Angiotensin  Converting  Enzyme 
(ACE) 

ACE 

82164 

$30.00 

50% 

$15.00 

Anti-Cardiolipin  Antibodies  (IgG  & 
IgM) 

CARD 

86147X2 

$105.00 

50% 

$52.50 

Anti-Centromere  Antibodies 

ACA 

86256 

$40.00 

50% 

$20.00 

Anti-DNA  Antibodies,  Double 
Stranded 

DNA 

86225 

$36.00 

50% 

$18.00 

Anti-ENA  (Extractable  Nuclear 
Antigen)  Antibodies 

ENA 

86235X4  86256 

$128.00 

50% 

$64.00 

Anti-Mitochondrial  Antibodies 

AMA 

86256 

$26.00 

50% 

$13.00 

Anti-Parietal  Cell  Antibodies 

APA 

86256 

$32.00 

50% 

$16.00 

Anti-Smooth  Muscle  Antibodies 

ASMA 

86256 

$27.00 

50% 

$13.50 

Anti-SSA/SSB 

SSA 

86235X2  86256 

$60.00 

50% 

$30.00 

Anti-Thyroglobulin  Antibodies 

AT 

86800 

$42.00 

50% 

$21.00 

Anti-Thyroid  Peroxidase  Antibodies 
(TPO) 

TPO 

86376 

$38.00 

50% 

$19.00 

Antibody  Identification 

ABID 

86870 

$26.00 

50% 

$13.00 

Antibody  Screen 

AB 

86850 

$12.50 

50% 

$6.25 

Antithrombin  III 

AT3 

85301 

$23.50 

50% 

$11.75 

Apolipoprotein  A-l/B 

APO 

82172X2 

$45.00 

50% 

$22.50 

Arsenic  (24  Hour  Urine) 

ARSU 

82175 

$65.00 

50% 

$32.50 

Arsenic  (Hair) 

ARSH 

82175 

$65.00 

50% 

$32.50 

Arsenic  (Nails) 

ARSN 

82175 

$65.00 

50% 

$32.50 

Arsenic  (Whole  Blood) 

ARS 

82175 

$60.00 

50% 

$30.00 

Arthritic  Profile 

ARTH 

80005  86431 
86256 

$55.00 

50% 

$27.50 

ASO  (Antistreptolysin  0) 

ASO 

86060 

$17.50 

50% 

$8.75 

Babesiosis  Smear 

MAL 

87207 

$18.00 

50% 

$9.00 

Barbiturates  (Urine) 

BARBU 

80101 

$38.00 

50% 

$19.00 

Beta-2-Microglobulin 

B2 

82232 

$44.00 

50% 

$22.00 

Beta-2-Microglobulin  (Urine) 

B2U 

82232 

$44.00 

50% 

$22.00 

Bilirubin,  Direct 

BILID 

82250 

$8.00 

50% 

$4.00 

Bilirubin,  Total 

BILI 

82250 

$9.00 

50% 

$4.50 

Biopsy,  Gross  &  Microscopic  (Level 
II) 

GMDIAI 

88302 

$35.00 

50% 

$17.50 

Biopsy,  Gross  &  Microscopic  (Level 
III) 

GMD1AS 

88304 

$45.00 

50% 

$22.50 

Biopsy,  Gross  &  Microscopic  (Level 
IV) 

GMDIAL 

88305 

$70.00 

50% 

$35.00 

Biopsy,  Gross  only  (Level  1) 

GROSS 

88300 

$30.00 

50% 

$15.00 

Bleeding  Time 

BT 

85002 

$16.50 

50% 

$8.25 

Bromide 

BR 

84311 

$22.00 

50% 

$11.00 

Brucella  Abortus 

BRU 

86000 

$20.00 

50% 

$10.00 

Buccal  Smear  (Barr  bodies) 

STAIN2 

88313 

$25.00 

50% 

$12.50 

BUN  (Urea  Nitrogen) 

BUN 

84520 

$8.00 

50% 

$4.00 
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BUN  (Urine) 

BUNU 

84540 

$8.00 

50% 

$4.00 

C-Reactive  Protein,  Qualitative 

CRP 

86140 

$11.00 

50% 

$5.50 

C-Reactive  Protein,  Quantitative 

CRPQ 

86140 

$35.00 

50% 

$17.50 

C3  Complement  Component 

C3 

86160 

$24.00 

50% 

$12.00 

C4  Complement  Component 

C4 

86160 

$29.00 

50% 

$14.50 

CA  125  (Cancer  Antigen-125) 

CA125 

86316 

$46.00 

50% 

$23.00 

Cadmium 

CAD 

82300 

$50.00 

50% 

$25.00 

Cadmium  (24  Hour  Urine) 

CADU 

82300 

$50.00 

50% 

$25.00 

Calcium 

CA 

82310 

$8.00 

50% 

$4.00 

Calcium  (24  Hour  Urine) 

CAU 

82340 

$9.50 

50% 

$4.75 

Calcium  (Random  Urine) 

CAUR 

82340 

$9.50 

50% 

$4.75 

Calcium.  Ionized 

CAI 

82330 

$38.00 

50% 

$19.00 

Carbamazepine,  Free 

TEGF 

80156 

$45.00 

50% 

$22.50 

Carbon  Monoxide 
(Carboxyhemoglobin) 

CO 

82375 

$24.50 

50% 

$12.25 

Cardiac  Risk  Profile 

RISK 

80061 

$30.00 

50% 

$15.00 

Carotene 

CAR 

82380 

$25.00 

50% 

$12.50 

CBC  (Hemogram) 

CBC 

85027 

$8.00 

63% 

$3.00 

CBC  with  Differential 

CBCD 

85025 

$11.00 

59% 

$4.50 

CD4  Lymphocytes 

CD4 

86359 

$78.00 

31% 

$54.10 

CEA  (Carcinoembryonic  Antigen) 

CEA 

82378 

$38.00 

50% 

$19.00 

Celontin  (Methsuximide) 

CEL 

83858 

$43.00 

50% 

$21.50 

Ceruloplasmin 

CER 

82390 

$25.00 

50% 

$12.50 

CH100  (Total  Complement) 

CH100 

86162 

$42.00 

50% 

$21.00 

CH50  (Total  Complement) 

CH50 

86162 

$55.00 

50% 

$27.50 

Chemistry  Profile  13 

CP 

80016 

$14.00 

59% 

$5.75 

Chemistry  Profile  26 

ss 

80019 

$18.00 

66% 

$6.20 

Chlamydia  (IgG)  Antibody 

CHLAM 

86631 

$42.00 

50% 

$21.00 

Chlamydia  Antigen 
(Chlamydiazyme) 

CHLAMD 

86317 

$30.00 

50% 

$15.00 

Chlamydia  DNA  Probe 

GPC 

87178 

$28.00 

50% 

$14.00 

Chloride 

CL 

82435 

$8.00 

50% 

$4.00 

Chloride  (Urine) 

CLU 

82436 

$9.50 

50% 

$4.75 

Chlorpromazine  (Thorazine) 

THOR 

82491 

$39.00 

50% 

$19.50 

Cholesterol 

CHOL 

82465 

$8.00 

50% 

$4.00 

Cholinesterase  (RBC) 

CHOLIR 

82482 

$25.00 

50% 

$12.50 

Cholinesterase  (Serum) 

CHOLI 

82480 

$25.00 

50% 

$12.50 

Chromium  (24  Hour  Urine) 

CHRU 

82495 

$45.00 

50% 

$22.50 

Citric  Acid  (Urine) 

CITU 

82507 

$90.00 

50% 

$45.00 

CK-MB 

CKMB 

82553 

$42.00 

50% 

$21.00 

CK  (Creatine  Kinase) 

CK 

82550 

$12.00 

50% 

$6.00 

CK  Isoenzymes  -  Not  performed  if 
CK  is  less  than  59 

CKISO 

82552 

$42.00 

50% 

$21.00 

Clomipramine  (Anafronil) 

CLOM 

82491 

$59.00 

50% 

$29.50 

Clonazepam  (Clonopin) 

CLON 

80154 

$48.00 

50% 

$24.00 

Clorazepate  (as  Nordiazepam) 
(Tranxene) 

TRANX 

82491 

$45.00 

50% 

$22.50 
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Clostridium  Difficile  Toxin  A 

CLOS 

87230 

$45.00 

50% 

$22.50 

Clozapine  (Clozaril) 

CLOZ 

82491 

$85.00 

31% 

$58.30 

C02 

C02 

82374 

$8.00 

50% 

$4.00 

Codeine 

COD 

82491 

$52.00 

50% 

$26.00 

Cold  Agglutinins 

COLD 

86157 

$13.00 

50% 

$6.50 

Comprehensive  Toxic  Analysis 

CTA 

80101X24 
80100X5 

"$80.00 

50% 

$40.00 

Coombs,  Direct 

DC 

86880 

$8.50 

50% 

$4.25 

Coombs,  Indirect 

IC 

86886 

$8.50 

50% 

$4.25 

Copper  (24  Hour  Urine) 

COPU 

82525 

$28.00 

50% 

$14.00 

Copper  (Serum) 

COP 

82525 

$28.00 

50% 

$14.00 

Copper  (Whole  Blood) 

CUWB 

82525 

$28.00 

50% 

$14.00 

Cortisol 

CORT 

82533 

$36.00 

50% 

$18.00 

Creatinine 

CRE 

82565 

$8.00 

50% 

$4.00 

Creatinine  (24  Hour  Urine) 

CREU 

82570 

$8.00 

50% 

$4.00 

Creatinine  (Random  Urine) 

CREUR 

82570 

$9.00 

50% 

$4.50 

Creatinine  Clearance 

CRECL 

82575 

$16.00 

50% 

$8.00 

Cryoglobulins 

CRYO 

82595 

$14.00 

50% 

$7.00 

Cryptococcal  Antigen 

CRYPTO 

86317 

$62.00 

50% 

$31.00 

Culture,  Anaerobic 

ANAER 

87075 

$26.00 

50% 

$13.00 

Culture,  Antibiotic  Sensitivity 

SENSI 

87186 

$8.75 

50% 

$4.38 

Culture,  Beta  Strep  Screen 

BSS 

87081 

$7.00 

50% 

$3.50 

Culture,  Blood 

BC 

87040 

$28.00 

50% 

$14.00 

Culture,  Ear 

EAR 

87070 

$20.00 

50% 

$10.00 

Culture,  Environmental 

ENV 

87070 

$20.00 

50% 

$10.00 

Culture,  Eye 

EYE 

87070 

$20.00 

50% 

$10.00 

Culture,  Fluid 

FC 

87070 

$25.00 

50% 

$12.50 

Culture,  Fungal 

FUNGAL 

87102 

$26.00 

50% 

$13.00 

Culture,  Fungal  Identification 

XXIDF 

87106 

$8.75 

50% 

$4.38 

Culture,  GC 

JEM 

87081 

$20.00 

50% 

$10.00 

Culture,  Genital 

GEN 

87070 

$26.00 

50% 

$13.00 

Culture,  Identification 

XXID 

87163 

$8.75 

50% 

$4.38 

Culture,  Identification  (urine) 

XXIDU 

87088 

$8.75 

50% 

$4.38 

Culture,  Nose 

NOSE 

87060 

$20.00 

50% 

$10.00 

Culture,  Serogrouping  (FA) 

XXIDSF 

87140 

$8.75 

50% 

$4.38 

Culture,  Serogrouping  (latex) 

XXIDSL 

87147 

$8.75 

50% 

$4.38 

Culture,  Sinus 

SINUS 

87060 

$20.00 

50% 

$10.00 

Culture,  Sputum 

SPUT 

87070 

$20.00 

50% 

$10.00 

Culture,  Stool 

SC 

87045 

$26.00 

50% 

$13.00 

Culture,  Throat 

TC 

87060 

$13.50 

50% 

$6.75 

Culture,  Trichomonas 

TRICH 

87070 

$32.00 

50% 

$16.00 

Culture,  Urine 

UC 

87086 

$17.00 

53% 

$8.00 

Culture,  Wound 

WOUND 

87070 

$25.00 

50% 

$12.50 

Cyanide  (whole  blood) 

CYAN 

$104.00 

50% 

$52.00 

Cyclosporine 

CYCLO 

80158 

$60.00 

50% 

$30.00 

Cystine  (Screen) 

CYSS 

82615 

$32.00 

50% 

$16.00 

Cytology  (Non-GYN) 

NONGYN 

88104 

$25.00 

50% 

$12.50 
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Cytomegalovirus  (IgG)  Antibody 

CMV 

86644 

$34.00 

50% 

$17.00 

Cytomegalovirus  (IgM)  Antibody 

CMVM 

86645 

$48.00 

50% 

$24.00 

Desipramine  (Norpramine) 

DESIP 

80160 

$39.00 

50% 

$19.50 

DHEA-Sulfate 

DHEAS 

82627 

$65.00 

50% 

$32.50 

Dibucaine  Number 

DIB 

82638 

$32.00 

50% 

$16.00 

Differential 

DIFF 

85007 

$6.00 

50% 

$3.00 

Digoxin 

DIG 

80162 

$35.00 

50% 

$17.50 

Dilantin  (Phenytoin) 

DIL 

80185 

$28.00 

46% 

$15.10 

Doxepin  (Sinequan) 

DOX 

80166 

$45.00 

50% 

$22.50 

Drug  Screen  (10) 

DS10 

80101X10 
99000 

$42.00 

50% 

$21.00 

Drug  Screen  (2) 

DS2 

80101X2  99000 

$28.00 

50% 

$14.00 

Drug  Screen  (4) 

DS4 

80101X4 

$36.00 

50% 

$18.00 

Drug  Screen  (5) 

DS5 

80101X5  99000 

$37.00 

50% 

$18.50 

Drug  Screen  (5A) 

DS5A 

80101X5  99000 

$37.00 

50% 

$18.50 

Drug  Screen  (8) 

DS8 

80101X8  99000 

$39.00 

50% 

$19.50 

Drug  Screen  (9) 

DS9 

80101X9  99000 

$40.00 

50% 

$20.00 

Drug  Screen  (routine) 

DS 

80101X8 

$30.00 

50% 

$15.00 

Drugs  of  Abuse  (7) 

DS7 

$38.00 

50% 

$19.00 

EBNA  (IgG)  Antibody 

EBNA 

86664 

$39.00 

50% 

$19.50 

EBV-EA  Antibody 

EBEA 

86663 

$38.00 

50% 

$19.00 

EBV-VCA  (IgG)  Antibody 

EBV 

86665 

$38.00 

50% 

$19.00 

EBV-VCA  (IgM)  Antibody 

EBVM 

86665 

$38.00 

50% 

$19.00 

Ecoli  0157:H7  Culture 

ECOL 

87081 

$23.00 

50% 

$11.50 

Electrolytes 

ELEC 

80004 

$14.00 

50% 

$7.00 

Eosinophil  Count 

EOS 

85999 

$8.00 

50% 

$4.00 

Eosinophil  Smear 

NASAL 

89190 

$8.50 

50% 

$4.25 

Erythrocyte  Protoporphyrin 

EP 

84202 

$28.00 

50% 

$14.00 

Erythropoietin 

EPO 

82668 

$74.00 

50% 

$37.00 

Estradiol 

E2 

82670 

$65.00 

50% 

$32.50 

Estriol,  Unconjugated 

UE3 

82677 

$48.00 

50% 

$24.00 

Estrogens,  Fractionated  (Non 
Pregnancy) 

ESTFS 

82671 

$115.00 

50% 

$57.50 

Estrogens,  Total  (serum) 

ESTTS 

82672 

$56.00 

50% 

$28.00 

Estrone 

E1 

82679 

$64.00 

50% 

$32.00 

Ethanol 

ETH 

82055 

$25.00 

50% 

$12.50 

Ethanol  (urine) 

ETHU 

82055 

$25.00 

60% 

$10.00 

Ethanol  (Whole  Blood) 

ALCB 

82055 

$25.00 

50% 

$12.50 

Ethosuximide  (Zarontin) 

ZAR 

80168 

$40.00 

50% 

$20.00 

Factor  Vlll-Related  Antigen 

FVIIIAG 

85244 

$99.00 

50% 

$49.50 

Factor  VIII  Assay 

FVIII 

85240 

$84.00 

50% 

$42.00 

Febrile  Agglutinins 

FEB 

86000X6 

$28.00 

50% 

$14.00 

Page  5 


Mass.  State  Net  Price  List 


Test  Name 

Cst3  log 
Mnemonic 

CPT  code 

Quest  List 
Price 

%  Discount 

State's  Net 
Price 

Fecal  Fat  &  Fibers 

FF 

82705 

$27.00 

50% 

$13.50 

Fentanyl  (Urine) 

FENTU 

82491 

$80.00 

50% 

$40.00 

Ferritin 

FER 

82728 

$33.50 

50% 

$16.75 

Fibrinogen 

FIB 

85384 

$22.00 

50% 

$11.00 

Fibrinogen  Degradation  Products 

FDP 

85362 

$25.00 

50% 

$12.50 

Fluid  Cell  Counts 

CC 

89051 

$9.00 

50% 

$4.50 

Fluid  Crystals 

CRYS 

89060 

"  $8.00 

50% 

$4.00 

Fluoxetine  (Prozac) 

FLUOX 

82491 

$81.00 

50% 

$40.50 

Folic  Acid 

FOL 

82746 

$27.00 

50% 

$13.50 

Folic  Acid  (RBC) 

FOLR 

82747 

$35.00 

50% 

$17.50 

Fructosamine 

FRU 

82985 

$18.00 

50% 

$9.00 

Fructose  (Semen) 

SPERMF 

82757 

$25.00 

50% 

$12.50 

FSH  (Follicle  Stimulating  Hormone) 

FSH 

83001 

$39.00 

50% 

$19.50 

FTA/ABS 

FTA 

86781 

$25.00 

50% 

$12.50 

G-6-PD 

G6PD 

82955 

$19.00 

50% 

$9.50 

Gastrin 

GAST 

82941 

$36.00 

50% 

$18.00 

Gentamicin  (peak) 

GENTP 

80170 

$40.00 

50% 

$20.00 

Gentamicin  (trough) 

GENTT 

80170 

$40.00 

50% 

$20.00 

GGT 

GGT 

82977 

$8.00 

50% 

$4.00 

Giardia  lamblia  Antigen 

G1A 

86313 

$60.00 

50% 

$30.00 

Glucose 

GLU 

82947 

$8.00 

50% 

$4.00 

Glucose  (Urine) 

GLUU 

82947 

$8.00 

50% 

$4.00 

Glucose  Challenge 

GCT 

82950 

$8.00 

50% 

$4.00 

Glucose  Tolerance  5  Tubes 

GTT5 

82951  82952X2 

$32.00 

50% 

$16.00 

Glucose  Tolerance  6  Tubes 

GTT6 

82951  82952X3 

$35.00 

50% 

$17.50 

Glucose  Tolerance  7  Tubes 

GTT7 

82951  82952X4 

$40.00 

50% 

$20.00 

Glutethimide  (Doriden) 

GLUT 

82980 

$40.00 

50% 

$20.00 

Glycohemoglobin 

GLY 

83036 

$20.00 

50% 

$10.00 

Gonorrhea  DNA  Probe 

GPG 

87178 

$28.00 

50% 

$14.00 

Gram  Stain 

GRAM 

87205 

$9.50 

50% 

$4.75 

Group  and  RH  Factor 

GR 

86900  86901 

$18.00 

50% 

$9.00 

Guaiac 

GUA 

82270 

$6.00 

50% 

$3.00 

HAM  Test 

HAM 

85475 

$16.00 

50% 

$8.00 

Haptoglobin 

HAP 

83010 

$26.00 

50% 

$13.00 

HCG  Quantitation 

HCGQ 

84702 

$35.00 

50% 

$17.50 

HCG  Screen 

HCG 

84703 

$19.50 

50% 

$9.75 

HDL-Cholesterol 

HDL 

83718 

$14.00 

50% 

$7.00 

Heavy  Metals  Profile  1 

HMP1 

$97.00 

50% 

$48.50 

Heavy  Metals  Profile  2 

HMP2 

$123.00 

50% 

$61.50 

Helicobacter  pylori  Antibody  (IgG) 

HPY 

86677 

$55.00 

50% 

$27.50 

Hematocrit 

HCT 

85014 

$6.00 

50% 

$3.00 

Hemoglobin 

HGB 

85018 

$6.00 

50% 

$3.00 

Hemoglobin  (Plasma) 

HGBP 

83051 

$22.00 

50% 

$11.00 
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Hemoglobin  A2 

HGBA2 

83020 

$25.00 

50% 

$12.50 

Hemoglobin  Electrophoresis 

HE 

83020 

$30.00 

50% 

$15.00 

Hemoglobin  F 

HGBF 

83030 

$16.00 

50% 

$8.00 

Hemoglobin  S 

HGBS 

85660 

$11.00 

50% 

$5.50 

Hemosiderin 

HEMOS 

83070 

$18.00 

50% 

$9.00 

Hepatitis  A  (IgM)  Antibody 

AHAVM 

86299 

$36.00 

50% 

$18.00 

Hepatitis  A  Antibody 

AHAV 

86296 

$36.00 

50% 

$18.00 

Hepatitis  B  Core  (IgM)  Antibody 

AHBCM 

86290 

$36.00 

50% 

$18.00 

Hepatitis  B  Core  Antibody 

AHBC 

86289 

$36.00 

50% 

$18.00 

Hepatitis  B  Surface  Antibody 

AHBS 

86291 

$22.00 

50% 

$11.00 

Hepatitis  B  Surface  Antigen 

HBS 

86287 

$22.00 

50% 

$11.00 

Hepatitis  Be  Antigen  &  Antibody 

EA 

86293  86295 

$37.00 

50% 

$18.50 

Hepatitis  C  Antibody 

HEPC 

86302 

$43.00 

49% 

$22.00 

Hepatitis  Profile  1 

HEP1 

$78.00 

50% 

$39.00 

Hepatitis  Profile  3 

HEP3 

$99.00 

50% 

$49.50 

Herpes  (IgG)  Antibodies 

HSV 

86694 

$37.00 

50% 

$18.50 

Herpes  I  &  II  (IgG)  Antibodies 

HSVII 

86695X2 

$49.00 

50% 

$24.50 

Herpes  Simplex  Typing 

HSVCT 

87140X2 

$99.00 

50% 

$49.50 

Herpes  Simplex  Virus  Isolation 

HSVC 

87252 

$53.00 

50% 

$26.50 

Heterophile  Antibodies,  Screen  & 
Titer 

HETERO 

86308 

$15.00 

50% 

$7.50 

HIV-1  Antibody  (EIA) 

HIV 

86701 

$36.00 

50% 

$18.00 

HIV-1  Antibody  (Western  Blot) 

HIVC 

86689 

$99.00 

50% 

$49.50 

HLA-B27 

HLA 

86812 

$60.00 

50% 

$30.00 

IgA 

IGA 

82784 

$22.00 

50% 

$11.00 

IgE 

IGE 

82785 

$30.00 

50% 

$15.00 

IgG 

IGG 

82784 

$22.00 

50% 

$11.00 

IgG  (CSF) 

IGGC 

82784 

$22.00 

50% 

$11.00 

IgG  (CSF)  Index 

IGGI 

$54.00 

50% 

$27.00 

IgG  (CSF)  Ratio 

IGGR 

$30.00 

50% 

$15.00 

IgG  Subtypes 

IGGS 

82787  82784 

$138.00 

50% 

$69.00 

IgM 

IGM 

82784 

$22.00 

50% 

$11.00 

Imipramine  (Tofranil) 

IMIP 

80174 

$38.00 

50% 

$19.00 

Immunodeficiency  Profile 

IDP 

86359  86360 
88180  82784X3 
85048 

$265.00 

50% 

$132.50 

Immunoelectrophoresis 

IMM 

86320 

$56.00 

50% 

$28.00 

Immunoelectrophoresis  (Urine) 

IMMU 

86325 

$56.00 

50% 

$28.00 

Immunoglobulins  (IgG,  IgA,  IgM) 

IMMG 

82784X3 

$49.00 

50% 

$24.50 

India  Ink  Prep 

INDIA 

87210 

$11.00 

50% 

$5.50 

Insulin 

INS 

83525 

$25.00 

50% 

$12.50 

Iron 

FE 

83540 

$8.00 

50% 

$4.00 

Iron  Binding  Capacity 

TIBC 

83550 

$20.00 

50% 

$10.00 

Joint  Fluid  Analysis  1 

JF1 

$25.00 

50% 

$12.50 

Joint  Fluid  Analysis  2 

JF2 

$30.00 

50% 

$15.00 

Joint  Fluid  Analysis  3 

JF3 

$35.00 

50% 

$17.50 
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Test  Name 

C*3tdlOQ 

Mnemonic 

CPT  code 

Quest  List 
Price 

%  Discount 

State's  Net 
Price 

Kell  Antigen 

KELL 

86905 

$28.00 

50% 

$14.00 

Ketones  (Serum) 

KETB 

82009 

$9.00 

50% 

$4.50 

Kidney  Function  Profile 

KID 

80008 

$18.00 

50% 

$9.00 

KOH  Prep 

KOH 

87220 

$10.00 

50% 

$5.00 

Lactic  Acid 

LA 

83605 

$32.00 

50% 

$16.00 

Lactose  Tolerance 

LTT 

82951  82952X4 

$34.00 

50% 

$17.00 

LDH 

LDH 

83615 

$8.00 

50% 

$4.00 

LDH  Isoenzymes 

LDHISO 

83625 

$44.00 

50% 

$22.00 

LDL-Cholesterol 

LDL 

80061 

$30.00 

50% 

$15.00 

LDL  Cholesterol  (Direct) 

LDLD 

83721 

$38.00 

50% 

$19.00 

LE  Cell  Prep 

LEP 

86344 

$20.00 

50% 

$10.00 

LE  Screen 

LE 

86403 

$12.00 

50% 

$6.00 

Lead  (Urine) 

LEADU 

83655 

$21.00 

50% 

$10.50 

Lead  (Whole  Blood) 

LEAD 

83655 

$21.00 

50% 

$10.50 

Legionella  (IgG/lgA/IgM)  Antibodies 

LEG 

86713 

$60.00 

50% 

$30.00 

Leukocyte  Alkaline  Phosphatase 

APL 

85540 

$25.00 

50% 

$12.50 

LH  (Luteinizing  Hormone) 

LH 

83002 

$39.00 

50% 

$19.50 

Librium  (Chlordiazepoxide) 

LIB 

82491 

$42.00 

50% 

$21.00 

Lidocaine 

LIDO 

80176 

$36.00 

50% 

$18.00 

Lipase 

LIP 

83690 

$8.00 

50% 

$4.00 

Lipoprotein  Phenotyping 

LIPO 

83715 

$36.00 

50% 

$18.00 

Lithium 

LI 

80178 

$16.00 

59% 

$6.50 

Liver  Profile 

LIV 

80010 

$15.00 

60% 

$6.05 

Lorazepam 

LOR 

80154 

$55.00 

50% 

$27.50 

Lupus  Anti-Coagulant 

LUP 

85300 

$83.00 

50% 

$41.50 

Lyme  Disease  (IgG/IgM)  Antibody 

LYME 

86618 

$52.00 

50% 

$26.00 

Lyme  IgG/IgM  Antibodies  by 
Western  Blot 

LYMWB 

86617X2 

$134.00 

50% 

$67.00 

Magnesium 

MG 

83735 

$8.00 

50% 

$4.00 

Magnesium  (RBC) 

MGR 

83735 

$24.00 

50% 

$12.00 

Magnesium  (Urine) 

MGU 

83735 

$8.00 

50% 

$4.00 

Malaria  Smear 

MAL 

87207 

$18.00 

50% 

$9.00 

Measles  (IgG)  Antibody  (Rubeola) 

MEA 

86765 

$44.00 

50% 

$22.00 

Mellaril  (Thioridazine) 

MEL 

82491 

$38.00 

50% 

$19.00 

Meperidine  (Demerol) 

MEPER 

83925 

$50.00 

50% 

$25.00 

Mephobarbital  (Mebaral) 

MEB 

82205 

$39.00 

50% 

$19.50 

Meprobamate 

MEPRO 

83805 

$45.00 

50% 

$22.50 

Mercury 

MERCS 

83825 

$50.00 

50% 

$25.00 

Mercury  (24  Hour  Urine) 

MERCU 

83825 

$50.00 

50% 

$25.00 

Mercury  (Whole  Blood) 

MERCB 

83825 

$50.00 

50% 

$25.00 

Methadone  (Serum) 

METHADS 

83840 

$72.00 

50% 

$36.00 

Methaqualone  (urine) 

METHAQU 

80101 

$40.00 

50% 

$20.00 

Methemoglobin 

METHEM 

83050 

$30.00 

50% 

$15.00 

Methicillin  Resistant 
Staphylococcus  aureus 

MRSA 

$22.00 

50% 

$11.00 
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Catalog 
Mnemonic 

CPT  code 

Quest  List 
Price 

%  Discount 

State's  Net 
Price 

Microalbumin  (24  Hour  Urine) 

MICRO 

82043 

$52.00 

50% 

$26.00 

Microalbumin  (Random  Urine) 

MICROR 

82043  82570 

$52.00 

50% 

$26.00 

Microsporidium 

MICROS 

88312 

$35.00 

50% 

$17.50 

Mucin 

MUC 

83872 

$6.00 

50% 

$3.00 

Mumps  (IgG)  Antibody 

MUMPS 

86735 

$58.00 

50% 

$29.00 

Mycoplasma  Pneumoniae  (IgG) 
Antibody 

MYCO 

86738 

$35.00 

50% 

$17.50 

Mycoplasma/Ureaplasma  Culture 

MYC 

87109 

$99.00 

50% 

$49.50 

Myoglobin  (Random  Urine) 

MYOU 

83874 

$44.00 

50% 

$22.00 

Norpace  (Disopyramide) 

NORP 

80299 

$33.00 

50% 

$16.50 

NortriDtvline 

NORTRI 

80182 

$36.00 

50% 

$18  00 

•>*'    1  V- '  ■  w  w 

Nucleotidase,  5' 

NUC 

83915 

$25.00 

50% 

$12.50 

Osmolality  (Serum) 

OSB 

83930 

$16.00 

50% 

$8.00 

Osmolality  (Urine) 

osu 

83935 

$16.00 

50% 

$8.00 

Ova  &  Parasite 

O/P 

87177 

$32.00 

50% 

$16.00 

Oxalate  (24  Hour  Urine) 

ox 

83945 

$34.00 

50% 

$17.00 

OxazeDam  (Serax) 

OXAZ 

80154 

$39  00 

WW  ■  W  W 

50% 

$19.50 

PAP  Smear 

GYN 

88156 

$25.00 

50% 

$12.50 

Parvovirus  B19  (IgG/IgM) 
Antibodies 

PARVO 

86747X2 

$84.00 

50% 

$42.00 

PCB's  (Polychlorinated  Biphenyls) 

PCB 

82491 

$44.00 

50% 

$22.00 

Pentobarbital 

PENTO 

82205 

$36.00 

50% 

$18.00 

Phenobarbital 

PHENO 

80184 

$30.00 

50% 

$15.00 

Phosphorus 

P04 

84100 

$8.00 

50% 

$4.00 

Phosphorus  (Urine) 

P04U 

84105 

$8.00 

50% 

$4.00 

Pinworm 

PIN 

87211 

$9.00 

50% 

$4.50 

Platelet  Antibody,  Direct 

PAD 

86022 

$166.00 

50% 

$83.00 

Platelet  Antibody,  Indirect 

PAI 

86022 

$145.00 

50% 

$72.50 

Platelet  Count 

PLAT 

85595 

$8.00 

50% 

$4.00 

Porphobilinogen  (24  Hour  Urine) 

PBG24 

84110 

$22.00 

50% 

$11.00 

Porphobilinogen  (Random  Urine) 

PBGR 

84110 

$22.00 

50% 

$11.00 

Post-Vasectomy  Sperm  Count 

PVSC 

89310 

$11.50 

50% 

$5.75 

Potassium 

1    W  IQ  wwlUI  1  1 

K 

84132 

$8.00 

50% 

$4.00 

Potassium  (24  Hour  Urine) 

KU 

84133 

$8.00 

50% 

$4.00 

Potassium  (RBC) 

KR 

84132 

$40  00 

%4*  •  w  .  w  w 

50% 

$20.00 

Potassium  (Whole  Blood) 

KWB 

84132 

$23.00 

50% 

$11.50 

Prpnnanrv  Tp^t  furinp) 

■  i  wvj i  iqi  i w y    i          i  ui  ii  iw  J 

PREG 

81025 

$9.50 

50% 

$4.75 

Prpnatal  Profilp 

PNP 

80055 

$45  00 

V~  W  •  W  w 

50% 

$22.50 

Primidone  (Mysoline) 

PRIM 

80188 

$36.00 

50% 

$18.00 

Procainamide  (Pronestyl) 

PROC 

80192 

$36.00 

50% 

$18.00 

Progesterone 

PROG 

84144 

$36.00 

50% 

$18.00 

Prolactin 

PROL 

84146 

$55.00 

50% 

$27.50 

Propoxyphene  (Darvon) 

PROPOX 

82491 

$55.00 

50% 

$27.50 

Propranolol  (Inderal) 

PROP 

82491 

$50.00 

50% 

$25.00 

Protein  Electrophoresis 

PE 

84165 

$26.00 

50% 

$13.00 

Protein  Electrophoresis  (24  Hour 
Urine) 

PEU 

84165 

$26.00 

50% 

$13.00 
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Test  Name 

C  3t3 1 OQ 

Mnemonic 

CPT  code 

Quest  List 
Price 

%  Discount 

State's  Net 
Price 

Protein  Electrophoresis  (CSF) 

PEC 

84165 

$26.00 

50% 

$13.00 

Protein,  Total  (24  Hour  Urine) 

TPU 

84155 

$8.00 

50% 

$4.00 

Protein,  Total  (CSF) 

TPC 

84155 

$8.00 

50% 

$4.00 

Protein,  Total  (Fluid) 

TPF 

84155 

$8.00 

50% 

$4.00 

Protriptyline  (Vivactyl) 

PROTRI 

82491 

$40.00 

50% 

$20.00 

PSA  (Prostate  Specific  Antigen) 

PSA 

84153 

$35.00 

28% 

$25.25 

PSA,  Enhanced 

EPSA 

$38.00 

50% 

$19.00 

PT  (Prothrombin  Time) 

PT 

85610 

$8.00 

50% 

$4.00 

PTH  (Intact) 

PTH 

83970 

$91.00 

50% 

$45.50 

PTT  (Activated  Partial 
Thromboplastin  Time) 

PTT 

85730 

$16.00 

50% 

$8.00 

Quinidine 

QUIN 

80194 

$25.00 

50% 

$12.50 

RAST  (IgE)  Profile 

RAST 

86003  82785 

$125.00 

50% 

$62.50 

Rast  for  Alpha  lactoalbumin 

ALACT 

$18.00 

50% 

$9.00 

Rast  for  Apple 

APPLE 

$18.00 

50% 

$9.00 

Rast  for  Beta  Lactoglobulin 

BLG 

$18.00 

50% 

$9.00 

Rast  for  Blue  Mussel 

MUS 

86421 

$18.00 

50% 

$9.00 

Rast  for  Cod  fish 

FISH 

86003 

$18.00 

50% 

$9.00 

Rast  for  Dog  Dander 

DOGDAN 

86003 

$18.00 

50% 

$9.00 

Rast  for  Goldenrod 

ROD 

$18.00 

50% 

$9.00 

Rast  for  Meadow  Fescue 

MEADOW 

$18.00 

50% 

$9.00 

Rast  for  Red  Top  Bentgrass 

BENT 

$18.00 

50% 

$9.00 

RAST 

Almond 

ALM 

86003 

$18.00 

50% 

$9.00 

RAST 

Alternaria  tenuis 

RALT 

86003 

$18.00 

50% 

$9.00 

RAST 

American  Beech 

BEECH 

$18.00 

50% 

$9.00 

RAST 

Aspergillus  fumigatus 

ASP 

86003 

$18.00 

50% 

$9.00 

RAST 

Barley 

BARL 

86003 

$18.00 

50% 

$9.00 

RAST 

Beef 

BEEF 

$18.00 

50% 

$9.00 

RAST 

Birch 

BIRCH 

86003 

$18.00 

50% 

$9.00 

RAST 

Brazil  Nut 

BRAZ 

86003 

$18.00 

50% 

$9.00 

RAST 

Candida  albicans 

CAND 

86003 

$18.00 

50% 

$9.00 

RAST 

Cat  Dander 

CATEP 

86003 

$18.00 

50% 

$9.00 

RAST 

Chicken 

CHICK 

$18.00 

50% 

$9.00 

RAST 

Chocolate 

CHOC 

86003 

$18.00 

50% 

$9.00 

RAST 

Cladosporium  herbarum 

CLAD 

86003 

$18.00 

50% 

$9.00 

RAST 

Cockroach 

COCKRO 

86003 

$18.00 

50% 

$9.00 

RAST 

Common  Ragweed  (Short) 

COMM 

86003 

$18.00 

50% 

$9.00 

RAST 

Corn 

CORN 

86003 

$18.00 

50% 

$9.00 

RAST 

Crab 

CRAB 

86003 

$18.00 

50% 

$9.00 

RAST 

D.  farinae 

DFA 

86003 

$18.00 

50% 

$9.00 

RAST 

D.  pteronyssinus 

DPT 

86003 

$18.00 

50% 

$9.00 

RAST 

Egg  White  (albumin) 

EGGW 

86003 

$18.00 

50% 

$9.00 

RAST 

Egg  Yolk 

EGGY 

86003 

$18.00 

50% 

$9.00 

RAST 

Elm 

ELM 

86003 

$18.00 

50% 

$9.00 

RAST 

English  Plantain 

ENG 

86003 

$18.00 

50% 

$9.00 

RAST 

Giant  Ragweed 

RAG 

86003 

$18.00 

50% 

$9.00 

RAST 

Hazelnut 

HAZEL 

86003 

$18.00 

50% 

$9.00 
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RAST:  Honeybee  (Hymenoptera) 

BEE 

86003 

$18.00 

50% 

$9.00 

RAST.  House  Dust  (H-S) 

DUST 

86003 

$18.00 

50% 

$9.00 

RAST:  June  Grass 

JUNE 

86003 

$18.00 

50% 

$9.00 

RAST:  Lamb's  Quarter 

QUART 

$18.00 

50% 

$9.00 

RAST:  Lobster 

LOB 

86003 

$18.00 

50% 

$9.00 

RAST:  Maple/Box  Elder 

MAPLE 

86003 

$18.00 

50% 

$9.00 

RAST:  Milk 

MILK 

86003 

$18.00 

50% 

$9.00 

RAST:  Oat 

OAT 

86003 

$18.00 

50% 

$9.00 

RAST:  Orange 

ORA 

86003 

$18.00 

50% 

$9.00 

RAST:  Orchard  Grass 

ORC 

86003 

$18.00 

50% 

$9.00 

RAST:  Pea 

PEA 

86003 

$18.00 

50% 

$9.00 

RAST:  Peanut 

PEANUT 

86003 

$18.00 

50% 

$9.00 

RAST:  Penicillin  V/G  (Penicillin 

Profile) 

PEN 

86003 

$45.00 

50% 

$22.50 

RAST:  Penicillium  notatum 

PNOT 

86003 

$18.00 

50% 

$9.00 

RAST:  Rye 

RYE 

86003 

$18.00 

50% 

$9.00 

RAST:  Shrimp 

SHRIMP 

86003 

$18.00 

50% 

$9.00 

RAST:  Soybean 

SOY 

86003 

$18.00 

50% 

$9.00 

RAST:  Timothy  Grass 

GRASS 

86003 

$18.00 

50% 

$9.00 

RAST:  Tomato 

TOM 

86003 

$18.00 

50% 

$9.00 

RAST:  Tuna 

TUNA 

86003 

$18.00 

50% 

$9.00 

RAST:  Walnut 

WALNUT 

86003 

$18.00 

50% 

$9.00 

RAST:  Wasp 

WASP 

86003 

$18.00 

50% 

$9.00 

RAST:  Wheat 

WHEAT 

86003 

$18.00 

50% 

$9.00 

RAST:  White  Faced  Hornet 

WFH 

86003 

$18.00 

50% 

$9.00 

RAST:  White  Oak 

OAK 

86003 

$18.00 

50% 

$9.00 

RAST:  Yellow  Hornet 

YH 

86003 

$18.00 

50% 

$9.00 

RAST:  Yellow  Jacket 

YJ 

86003 

$18.00 

50% 

$9.00 

RAST:  Cocklebur 

BUR 

$18.00 

50% 

$9.00 

RAST:  Rice 

RICE 

$18.00 

50% 

$9.00 

RAST:  Wormwood 

WORM 

$18.00 

50% 

$9.00 

RBC 

RBC 

85041 

$6.00 

50% 

$3.00 

RBC  Fragility 

FRAG 

85555 

$22.00 

50% 

$11.00 

Reducing  Substances 

REDUC 

81002 

$19.00 

50% 

$9.50 

Reticulocyte  Count 

RET1C 

85045 

$7.50 

50% 

$3.75 

Rh  Genotype 

GENO 

86906 

$25.00 

50% 

$12.50 

Rheumatoid  Factor 

RF 

86431 

$8.50 

50% 

$4.25 

Rheumatoid  Factor  (Fluid) 

RFF 

86431 

$9.50 

50% 

$4.75 

Ristocetin  Cofactor  Activity 

RIST 

85245 

$114.00 

50% 

$57.00 

Rotavirus 

ROTA 

86759 

$65.00 

50% 

$32.50 

RPR 

RPR 

86592 

$8.00 

56% 

$3.50 

Rubella  (IgG)  Antibody 

RUB 

86762 

$16.00 

50% 

$8.00 

Rubeola  (IgG)  Antibody  (Measles) 

MEA 

86765 

$44.00 

50% 

$22.00 

Salicylate 

SAL 

80196 

$20.00 

50% 

$10.00 

Secobarbital  (Seconal) 

SECO 

82491 

$36.00 

50% 

$18.00 

Sedimentation  Rate 

ESR 

85651 

$9.00 

50% 

$4.50 

Semen  Analysis 

SPERMA 

89320 

$35.00 

50% 

$17.50 
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Semen  Analysis  (count  only) 

SPERMC 

89310 

$11.00 

50% 

$5.50 

Serotonin  metabolite  (5-HIAA) 

HIAA 

83497 

$25.00 

50% 

$12.50 

SGOT  (AST) 

SGOT 

84450 

$8.00 

50% 

$4.00 

SGPT  (ALT) 

SGPT 

84460 

$8.00 

50% 

$4.00 

SM/RNP 

SM 

86235X2  86256 

$60.00 

50% 

$30.00 

Sodium 

NA 

84295 

$8.00 

50% 

$4.00 

Sodium  (24  Hour  Urine) 

NAU 

84300 

$8.00 

50% 

$4.00 

Somatomedin  C  (IGF-1) 

SOMAT 

84305 

$94.00 

50% 

$47.00 

Special  Stains  I  (microorganisms) 

STAIN  1 

88312 

$36.00 

50% 

$18.00 

Special  Stains  II  (miscellaneous) 

STAIN2 

88313 

$25.00 

50% 

$12.50 

Special  Stains  III  (TRAP) 

STAIN3 

88319 

$55.00 

50% 

$27.50 

SSA/SSB 

SSA 

86235X2  86256 

$60.00 

50% 

$30.00 

Stool  Parasite  Profile 

SPP 

$79.00 

50% 

$39.50 

Streptozyme 

STREP 

86063 

$17.50 

50% 

$8.75 

Sugar  Water  Test 

SUG 

85475 

$14.00 

50% 

$7.00 

T-Cell  Subset  Panel 

TCELL 

86359  86360 
85048 

$142.00 

50% 

$71.00 

T  &  B  Cell  Panel 

TBP 

86359  86360 
88180  85048 

$165.00 

50% 

$82.50 

T3  Uptake 

T3U 

84479 

$12.00 

50% 

$6.00 

T3,  Free 

T3F 

84481 

$64.00 

50% 

$32.00 

T3,  Total 

T3T 

84480 

$34.50 

50% 

$17.25 

T4  (Thyroxine) 

T4 

84436 

$10.00 

50% 

$5.00 

T4,  Free 

T4F 

82378 

$29.00 

50% 

$14.50 

Tartrate  Resistant  Acid 
Phosphatase  (TRAP) 

STAIN  3 

88319 

$55.00 

50% 

$27.50 

Tegretol  (Carbamazepine) 

TEG 

80156 

$32.00 

46% 

$17.15 

Testosterone 

TESTO 

84403 

$64.00 

50% 

$32.00 

Testosterone,  Free 

TESTOF 

84402 

$96.00 

50% 

$48.00 

Tetrahydrocannabinol,  Qualitiative 
(THC) 

THC 

80101 

$27.50 

50% 

$13.75 

Tetrahydrocannabinol,  Quantitative 
(THC) 

THCQ 

80101 

$27.50 

50% 

$13.75 

Theophylline 

THEO 

80198 

$32.00 

50% 

$16.00 

Thiocyanate 

THIO 

84430 

$34.00 

50% 

$17.00 

Thrombin  Time 

TT 

85670 

$20.00 

50% 

$10.00 

Thyroglobulin  Level 

THYROG 

84432 

$65.00 

50% 

$32.50 

Thyroid  Profile 

THY 

80091 

$18.00 

50% 

$9.00 

Tobramycin  (Peak) 

TOBP 

80200 

$40.00 

50% 

$20.00 

Tobramycin  (Trough) 

TOBT 

80200 

$40.00 

50% 

$20.00 

Total  Eosinophil  Count 

EOS 

85999 

$8.00 

50% 

$4.00 

Total  Protein 

TP 

84155 

$8.00 

50% 

$4.00 

Toxoplasmosis  (IgG)  Antibody 

TOXO 

86777 

$29.00 

50% 

$14.50 

Toxoplasmosis  (IgM)  Antibody 

TOXOM 

86778 

$42.00 

50% 

$21.00 

Transferrin 

TRANS 

84466 

$21.00 

50% 

$10.50 
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Mass  State  Net  Price  List 


Test  Name 

Catalog 
Mnemonic 

CPT  code 

Quest  List 
Price 

%  Discount 

State's  Net 
Price 

Trazodone  (Desyrel) 

TRAZ 

82491 

$45.00 

50% 

$22.50 

Triglycerides 

TRIG 

84478 

$8.00 

50% 

$4  00 

TSH  (Thyroid  Stimulating  Hormone) 

TSH 

84443 

$40.00 

56% 

$17.50 

TSH  (Ultra-Sensitive) 

UTSH 

84443 

$40.00 

50% 

$20.00 

Tularemia  Antibodies 

TUL 

86403 

$18.00 

50% 

$9.00 

Uric  Acid 

URIC 

84550 

$8.00 

50% 

$4.00 

Urinalysis 

RUA 

81001 

$7.00 

57% 

$3.00 

Urobilinogen  (Random  Urine) 

UROBR 

84580 

$10.00 

50% 

$5.00 

Urobilinoqen,  Quantitative  (24  Hour 

J?       '                  *  \ 

Urine) 

UROB24 

84580 

$10.00 

50% 

$5.00 

Valium  (Diazepam) 

VALI 

80154 

$45.00 

50% 

$22.50 

Valproic  Acid  (Depakene) 

VALP 

80164 

$36.00 

54% 

$16.50 

Valproic  Acid,  Free 

VALPF 

80164 

$45.00 

50% 

$22.50 

Vancomycin  (Peak) 

VANCOP 

80202 

$32.00 

50% 

$16.00 

Vancomycin  (Trough) 

VANCOT 

80202 

$32.00 

50% 

$16.00 

Vancomycin  Resistant 
Enterococcus 

VRE 

87081 

$24.00 

50% 

$12.00 

Varicella  Zoster  (IgG)  Antibody 

VZV 

86787 

$57.00 

50% 

$28.50 

Viscosity 

vises 

84589 

$25.00 

50% 

$12.50 

Vitamin  B12 

B12 

82607 

$27.00 

50% 

$13.50 

Vitamin  C  (Ascorbic  Acid) 

ASC 

82180 

$34.00 

50% 

$17.00 

Vitamin  D  (25  Hydroxy) 

VITD 

82306 

$89.00 

50% 

$44.50 

VMA  (Vanillylmandelic  Acid) 

VMA 

84585 

$28.00 

50% 

$14.00 

WBC 

WBC 

85048 

$6.00 

50% 

$3.00 

WBC  (Stool) 

WBCS 

89050 

$11.00 

50% 

$5.50 

Weil  Felix 

WEIL 

86000X3 

$23.00 

50% 

$11.50 

Xylose  Absorption 

XYL 

84620 

$35.00 

50% 

$17.50 

Yersinia  enterocolitica  Culture 

YER 

87081 

$25.00 

50% 

$12.50 

Zinc 

ZN 

84630 

$25.00 

50% 

$12.50 

Zinc  (RBC) 

2NR 

84630 

$27.50 

50% 

$13.75 

Zinc  (Urine) 

ZNU 

84630 

$26.00 

50% 

$13.00 

Zinc  (Whole  Blood) 

ZNWB 

84630 

$26.00 

50% 

$13.00 
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Executive  Office  for  Administration  and  Finance 
Operational  Services  Division 

OneAshburton  Place,  Room  1017.  Boston,  MA  02108-1552 


GOVERNMENT  DOCUMENTS 
COLLECTION 

JUL  3 1  iqq^ 

Ul*w*  of  Massachusetts 
Depository  Copy 

97-40a 

To:  Chief  Fiscal  Officers,  Department  Heads,  Procurement  Management  Team  Members,  and 

Political  Subdivisions 

From:  Medicine  and  Medical  Services  Procurement  Management  Team  (PMT) 

Brian  L.  Putnam,  Procurement  Team  Leader  (PTL)  *~ 

Date:  July  21,  1998 

Subject:  REFERENCED  LABORATORY  SERVICES 


The  Referenced  Laboratory  Services  Contract,  MED01,  with  Quest  Diagnostics  has  been  has  been  extended  to 
June  30,  1999  with  no  changes.  In  addition  to  the  contract  with  Quest  Diagnostics,  the  University  of 
Massachusetts  Medical  School  Laboratory  in  Worcester  is  now  offering  referenced  laboratory  services  to  the 
Commonwealth.  This  addition  will  give  departments  a  broader  range  of  service  providers.  Procurements  from  the 
U-Mass  Lab  will  be  handled  through  an  Inter-Agency  Service  Agreement  which  in  the  State's  accounting  system 
(MMARS)  is  known  as  an  ISA/SC  transaction. 


OSD  Update 


QUEST  DIAGNOSTICS 


All  the  information  needed  to  use  the  Quest  Diagnostics  Contract  is  contained  in  OSD  Update  97-40  which  is  located 
on  CoraiTi-FASC  (wv/.v.ccrr.rn  pacs.ccm).  To  locate,  use  the  tearch  function,  enter  MED01  in  Bid  Reference  NO:  box. 
In  summary,  Quest  Diagnostics  is  the  largest  commercial  referenced  laboratory  provider  in  Massachusetts  and 
provides  a  full  range  of  services. 


QUEST  DIAGNOSTICS  CONTRACT  INFORMATION 


Company  Name 

Quest  Diagnostics  Inc. 

Vendor  Code  # 

0432480200001 

MMARS  MSA  it- 

ST8J251 

Term  of  Contract 

07/01/97  to  06/30/99 

Extensions 

Three  more  extensions  of  12  months  each  are  possible. 

Address 

415  Massachusetts  Avenue 
Cambridge,  MA  02139 

Contact 

Joan  Jantz  (in-house  coordinator) 

A  local  sales/service  representative  will  be  assigned  to  each 
facility 

Phone  # 

(800)842-1412  or  (617)547-8900 

UNIVERSITY  OF  MASSACHUSETTS  MEDICAL  CENTER  LABORATORIES  (UML) 


UML  CONTACT  INFORMATION 

For  questions  concerning  the  actual  ISA  mechanism  itself,  contact: 

Linda  Nelson 
School  Fiscal  Office 

University  of  Massachusetts  Medical  School 
55  Lake  Avenue  North 
Worcester,  MA  01655 
phone:  (508)856-6079 
fax:  (508)856-1170 

e-mail:  linda.nelson@banyan.ummed.edu 
For  programmatic,  scientific  and  operaiionai  questions  contact: 
Michael  Snyder,  M.D 

Chief  Hospital  Laboratories  and  Clinical  Pathology 
Professor  of  Medicine  and  Pathology 
Department  of  Hospital  Laboratories 
University  of  Massachusetts  Medical  Center 
55  Lake  Avenue  North. 
Worcester,  MA  01655 
phone:  (508)856-2170 
fax:  (508)856-1206 

e-mail:  msnyder@banyan.ummed.edu 


SCOPE,  UML 

The  service  provided  by  UML  includes  the  full  range  of  lab  tests  ordered  by  hospitals  and  outpatient  clinics.  Non- 
medical departments  can  also  contract  lab  tests  for  illicit  drug  testing,  paternity  testing,  etc. 

For  the  past  four  years,  UML  has  provided  both  routine  and  esoteric  laboratory  tests  for  various  types  of  health  care 
providers  throughout  New  England.  UML  performs  routine  and  esoteric  lab  tests  for  all  22  Massachusetts  state! 
correctional  sites,  and  it  performs  forensic  toxicology  testing  for  the  state's  Chief  Medical  Examiner's  Office,  as  well  as 
providing  testing  for  numerous  physician  offices,  8  home  health  agencies,  10  nursing  homes,  and  several  commercial 
reference  labs.  In  addition.  UML  is  currently  thp  ?n|e  reference  laboratory  for  15  hospital?,  end  it  provides  etc 
toxicology  testing  for  an  additional  15  Massachusetts  hospitals  as  a  subcontractor  under  a  Voluntary  Hospital  o 
America  (VHA)  laboratory  contract.  UML  is  accredited  by  the  College  of  American  Pathologists  (CAP)  and  by  the  Join 
Commission  on  Accreditation  of  Healthcare  Organizations.  UML  offers  a  broad  range  of  laboratory  testing  services 
including  toxicology,  special  hematology,  molecular  diagnostics,  tissue  typing,  andrology,  microbiology,  etc. 

The  pricing  for  laboratory  tests  offered  by  UML  compares  favorably  with  the  pricing  available  under  the  state 
contract  with  Quest  Diagnostics.  UML  personnel  understand  the  issues  and  importance  of  dealing  directly  with  the 
laboratory  staff,  physicians,  nurses,  and  other  clinical  staff  from  its  client's  organizations.  UML  staff  can  also 
provide  supporting  services  regarding  data  analysis  and  outcome  studies,  and  are  available  to  work  closely  with 
state  clients  to  help  reduce  unnecessary  test  ordering.  UML  staff  are  also  available  to  work  with  the  laboratory 
and  medical  staff  at  client  facilities  to  devise  test  menus  appropriate  to  various  organ  systems  and  diseases  to 
meet  client-specific  needs.  The  laboratory  faculty  at  UML  are  a  blend  of  MD  and  Ph.D.  specialists  in  their  fields, 
and  they  are  available  for  free  consultation  regarding  clinical  and  laboratory  needs. 

The  majority  of  laboratory  testing  will  be  done  at  the  UML  facilities  in  Worcester.  Which  are  a  24  hour,  7  day  a 
week  operation. 


UML's  couriers  currently  travel  daily  throughout  the  Commonwealth  for  specimen  pick-up  services  that  are 
customized  to  meet  its  client's  needs  UML  provides  appropriate  report  transmission  technology  and  equipment 
and  supplies  at  no  cost  If  desired,  bi-directional  CPU  to  CPU  interfaces  between  the  client  s  lab  information 
system  and  UML's  laboratory  information  system  are  also  available,  at  an  additional  cost 

The  following  services  are  included  in  every  pricing  proposal  These  services  are  available  at  no  additional  cost  to 
the  client  (except  where  noted): 

COURIER  SERVICES,  UML 

Routine  courier  services  are  tailored  to  meet  each  clients  specific  needs  and/or  requirements. 

-  Courier  available  7  days  a  week,  24  hours  a  day 

-  Holiday  coverage 

-  An  allowable  number  of  free  STAT  calls  each  month  will  be  negotiated 
with  each  facility 

-  A  charge  of  $40.00  will  be  assessed  for  every  STAT  call  over  the  negotiated  allowable  number  of  free  STAT  calls 

-  One  number  to  call  for  STAT  pick-ups 

-  Friendly  professional  drivers 

-  Notification  that  specimens  have  been  picked-up 

-  Specimen  Tracking  System 

REPEAT  TESTING,  UML 

Repeat  testing  requested  on  specimens  with  questionable  results  will  be  performed  upon  request.  If  repeat  testing 
reveals  discrepant  results  and  an  error  occurred  that  is  attributable  to  a  UML  problem,  all  repeat  testing  will  be 
performed  at  no  charge  to  the  client.  If  repeat  testing  reveals  discrepant  results  and  an  error  occurred  that  is 
attributable  to  a  client  problem,  any  repeat  testing  will  be  charged  to  the  client  at  the  contracted  rate. 

PRICING  FOR  TESTS,  UML 

UML  has  provided  "UML's  Net  State  Price  List"  for  498  tests  This  list  is  located  on  Comm-PASS  (www.comm- 
pass.com)  under  RFR  MED01  Core  laboratory  tests  not  listed  will  be  discounted  80%  off  of  the  current  UML 
"Standard  Patient  Charge  Master  Price"  (which  are  the  UML  normal  standard  charges  for  lab  tests). 

PROFILE  TESTING,  UML 

UML  discourages  the  use  of  profile  testing.  HCFA  in  consultation  with  the  AMA  recently  eliminated  reimbursement 
for  the  majority  of  chemistry  profiles  except  very  specific  disease  related  profiles.  Our  pricing  proposal  includes 
very  few  chemistry  profiles. 

The  UML  medical  director  and  faculty  will  work  closely  with  all  physicians  associated  with  any  state  or  municipal 
agency  to  decrease  the  amount  of  testing  per  site  related  to  current  profile  ordering  practices.  This  may  decrease 
test  utilization  and  lower  costs  for  laboratory  testing.  Therefore,  specific  profile  testing  prices  may  be  negotiated 
with  each  contracted  facility. 

PHLEBOTOMY  SERVICES,  UML 

Phlebotomy  coverage  available  7  days  a  week,  24  hours  a  day.  The  hourly  rate  for  phlebotomy  service  is  $14.00 
per  hour  per  phlebotomist.  STAT  phlebotomy  service  will  be  available  at  $28.00  per  hour  per  phlebotomist. 


LABORATORY  SUPPLIES,  UML 


All  laboratory  supplies  required  to  process  and  send  referral  specimens  to  UML  will  be  provided.  Examples  are: 


UML  will  work  with  each  facility  to  determine  supply  requirements. 
COMPUTER  ACCESS,  UML 

All  client  sites  that  refer  less  than  $15,000  per  year  in  laboratory  testing  to  UML  will  have  reports  faxed,  and/or 
mailed,  and/or  delivered  by  courier  to  the  client  site. 

Client  sites  that  refer  $15,000  -  $49,999  per  year  in  laboratory  testing  to  UML  will  have  a  laser  lab  report  printer 
installed  for  receiving  lab  reports. 

Standard  computer  installations  for  client  sites  that  refer  at  least  $50,000  per  year  in  laboratory  testing  to  UML: 

-  PC  Workstation 

-  Laser  Lab  Report  Printer 

-  Bar  Code  Printer 

-  Direct  Order  Entry  through  Metricom  Middleware 

-  Results  Inquiry  through  Meditech  PCI  or  Lab 

-  ISDN  Connection  (Direct  Hook-up  to  UML  System) 

In  addition  to  the  above,  for  client  sites  that  refer  $80,000  or  more  per  year  in  laboratory  testing,  UML  will  also 
provide: 

-  Bi-directional  interfacing* 

*(UML  will  pay  for  all  aspects  of  bi-directional  interfacing  for  clients  that  sign  at  least  a  3  year  agreement. 
However,  a  $1 5,000  penalty  will  apply  if  the  agreement  is  broken,  without  just  cause,  during  the  3  year  period.) 

PATIENT  LAB  RESULT  REPORTING,  UML 

All  STAT  and  Panic  Value  results  will  be  called  to  the  client  site  immediately  upon  verification. 

-STAT  Turn  Around  Time  -  2  hours  upon  receipt  of  specimen  at  the  UML 

-  Routine  Turn  Around  Time  -  8  hours  (same  day)  upon  receipt  of  specimen 

-  Hard  Copy  reports  faxed  upon  request 

-  Laser  printed  at  client  site  at  specified  times 


-  Tourniquets 

-  Vacutainers 

-  Needles 


-  Band-Aids 


Urine  Containers 
Alcohol  Pads 
Pap  Packs 
Biohazard  Bags 


Blood  Culture  Bottles 

Centrifuge 

O  &  P  Containers 

Customized  Requisitions 


BILLING,  UML 

Current  billing  options  are: 

-  Third  Party  Billing  directly  to  patient  or  insurance  for  outpatient  services  at  the  UML  "Standard  Patient  Charge 
Master"  rate.** 

-  Billing  directly  to  facility  (Client  Billing)  at  discounted  rates  for  inpatient  and/or  outpatient  services 
"(The  discounted  contracted  rate  only  applies  if  the  facility  is  being  billed,  not  the  patient  or  the  insurer.) 
CONSULTATION  &  EDUCATION,  UML 

Issues  involving  the  medical  or  technical  interpretation  of  laboratory  results  or  their  impact  upon  patient  care  is 
available  through  consultation  with  Doctorate  (M  D  or  Ph.D.)  level  directors  Monday  -  Friday  9:00  a.m.  -  5:00  p.m. 
Emergency  consultation  with  a  department  director  is  also  available  nights  and  weekends.  In  addition  UML  can 
provide  clients  with: 

-  Educational  Seminars  presented  at  the  client's  facility 

-  Invitations  to  all  UML  related  seminars 

-  New  Test  Updates 

CUSTOMER  SERVICE,  UML 

Exceptional  Personal  Customer  Service  with: 

-  24  Hour  Phone  Coverage 

-  Toll  Free  Number 

-  Limited  Phone  Transfers 

-  Friendly  Customer  Oriented  Staff 

-  Technical  Expertise  and  Advice  Available 

-  Upon  request,  M.D.  or  Ph.D.  Director  Consultation  regarding  clinical  and  appropriate  relevance  of  testing  results 
GENERAL  LIABILITY  COVERAGE,  UML 

UML  is  self-insured  for  general  liability  including  personal  injury,  in  the  amount  of  $2,000,000  per  claim  and 
$12,000,000  in  combined  aggregate. 

QUALITY  ASSURANCE,  UML 

UML  is  certified  by  CAP  (College  of  American  Pathologists)  and  JCAHO  (Joint  Commission  for  Accrediting  Health 
Care  Organizations).  Upon  request  UML  will  provide: 

-  Monthly  utilization  reports  by  facility 

-  Monthly  utilization  reports  by  test,  by  facility 

-  Participation  in  quality  improvement  teams  and  utilization  review  committees 

-  Infection  Control  Reporting 

The  UML  Quality  Assurance  Plan  is  available  upon  request. 
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